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Pabouas mporpamma mo aucuuiuiiHe «CTaHgapTH3alMs U KOHTPOJb KadecTBA T'OCTMHUYHBIX
yCIIyr»cocTaBiieHa B cooTBeTcTBUM C TpeboBanusmu PI'OC BO 3++ mo HampaBieHHUIO
noarotoBku  43.03.03 T'octunmunoe neno (ypoBeHr BO 0GakamaBpuar), yTBEp»KACHHBIN

npuka3zoM MuHnucrepcTBa obpasoBanusi u Hayku Poccuiickoit @enepanun ot 08.06.2017 1. Neo
515.
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Ha 3aceaHnu KadeIpsl CONUATBLHO-KYIBTYPHOTO CEPBHCA U TypU3Ma

ITporokomr Ne 1 or« 31 » 08 20 20 1.
@ M
3aBenyromiuii kadeapoit [Ctapony6 K.A. /
/moanuce/ /®.1.0./
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JIUCT PETUCTPAIIMA U3MEHEHUH PII]I

PaGouast mporpamma mepeyrBepxkaeHa Ha 2021/2022 ydeOHbIii TOA, mpoTokod Ne 1
3acenanus kadenpsl ot «31» aBrycra 2021r.
B nporpamMmy BHECEHBI AOTIOJIHEHUS Z3(WIN) U3MEHEHMS: be3 n3MeHeHuit

3aBenyromuii Kapeapoi "X“ . et Crapony6 K.A.
HOIINUCH dUO

Pabouas nporpamma nepeyreepkaeHa Ha 2021/2022y4yeOnblii ro.

B nporpammy BHeCEHbI JONOJIHEHUS U (MIINM) U3MEHEHUS:

Buecenbl wusmeHeHuss B pasgen S.4. MarepuajbHO-TeXHH4YecKoe olecredeHue
AUCHHUILIMHBI:

. 3 Iepeuns T10 3amenen na nmpoaykt Dr.Web Desktop Security Suite, LBW-BC-12M-
65-A-1 B CBS3M C OKOHYAaHHUEM CpOKa JEHCTBHA JIMIEH3MOHHOTO CepTH(HKATa Ha

ucrosp3oBanue npoaykra Kaspersky Endpoint Security.

[Tporoxon Ne 6 3acenanus kadenpsi ot «02» dhespamns 2022 r.

3aBenyromuii kadeapoit @ n” Crapony6 K.A.
noNHCh dUO

Pabouass mporpamma mepeyrBepxkaeHa Ha 2022/2023 yueOHbIM TOA, mMpoTOoKOod Ne 1
3acenanus kadeapsl ot 31» arycra 2022 1.
B nporpaMMmy BHECEHBI AOMOJIHEHUS U(UIIM) U3MEHEHUS: 0€3 U3MEHEHUH.
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3aBenyrouiuii kadeapoit p ~ Crapony6 K.A.
j—
MOJITHCH DdHO

Pabouas mporpamma mnepeyrtBepxkaeHa Ha 2023/2024 y4eOHbl roj, mporokon Ne 1
3acemanus kadenpsr ot «31» aBrycra 2023 T.

B mporpammy BHECEHBI TOTIOJIHEHHs U(WJINM) U3MEHEHUs: BHECEHBl U3MEHEHMS B pa3zel
4.2  VY4yeOHO-MeToaMUYeckoe M  HHPoOpMaNUOHHOe  o0ecrmeyeHHe  JUCHUIJIMHBL
AKTyanu3upoBaH nepedeHb NpodeccuoHaIbHBIX 0a3 JaHHBIX U UH(OPMAIIMOHHBIX CIIPABOYHBIX
CUCTEM, HHTEPHET-PECYPCOB U IPYTUX 3JIEKTPOHHBIX HHPOPMAIIMOHHBIX UCTOYHUKOB.

[Tpotokon Nel 3acemanue kadeapsr ot 31.08.2023 r.

3aBenyromuii kaheapoit Crapony6 K.A.

MOJIITHUCH (()4(0)
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1. OEJIb 1 3ATAYM OCBOEHUWA JUCHUITJINHBI

Heabro aucummuabl «CTaHAapTH3aIUs W KOHTPOJIh KA4eCTBA TOCTUHUYHBIX YCITYT»
SIBIISICTCSI OCBOCHUE OCHOBHBIX TOHSATHH TEOPUHM YIPABICHHS KAuyeCTBOM IPUMEHHTEIBHO K
KaueCTBY TOCTHHHYHBIX YCIIYT, MPEJOCTABISEMBIX B HHAYCTPUH TOCTSIIPUUMCTBA U TOJATOTOBKA
00y4aromuxcsi K BHEIPEHUIO JOCTHKCHHH COBPEMEHHOW TEOPHH MEHEIKMEHTA KadecTBa B
yIPaBICHUN TOCTUHHUYHBIMU TPEAIPUITHSIMU

3agauM TUCIMILIMHEL:

- U3y4YCHHE TEPMHUHOJIOTHH MEHEKMCHTA KaueCTBa;

- OCBOEHHE MTPHUKJIAJHBIX METO/IOB aHAIM3a KaueCTBa TOCTHHUYHBIX YCIIYT;

- u3ydeHHe 3a7a4 U (PopM ydacTus TOCTHHMYHOIO TIEepcoHasa B paboTe 1o
COBEPILICHCTBOBAHHUIO KAUECTBa,

- U3y4YCHHE OIBITA PETYIUPOBAHMS U COBEPIICHCTBOBAHUS HA OCHOBE CTAHIAPTU3AIUU U
cepTudUKaIuu;

- pa3BUTHUE HABBIKOB CAMOCTOSTEIHHON pa0OThI IO U3YUECHUIO HOPMATHBHBIX JOKYMEHTOB,
YCTaHABJIMBAIOIINX TPEOOBAHMSI K TOCTUHHYHBIM YCIIyTaM M CUCTeMaM MEHE/DKMEHTa KauecTBa B
TOCTUHUYHBIX MPEATPHUATHUSIX.

2. MECTO JUCHUITJIMHBI B CTPYKTVYPE OIIOIT
HAITPABJIEHHW A BO 3++

Jucuunnuza «CTanaapTu3anus U KOHTPOJIb KadyecTBa TOCTUHUYHBIX YCIYr» OTHOCUTCS
K broky 1 «/lucuumimnel (Moaynu)» 00s3aTenbHON YacTu yueOHOro IIaHa.
MexmpeaMeTHbIe CBA3U AUCLUIUIMHBI TOKa3aHbl B Tadauie 1.

Taomumna 1
HanmeHnoBanue
Hocaeayrommue
KaTeropum Koa u HaumenoBanue | IlpenmecrByromme
(rpynmsbi) KOMIIeTeHIIN U TUCIUIIINHBI AHCIMILTHHEL
KOMIIeTeHIH
IIpodeccnonanbubie komnerenuuu (IIKO, ITKP, ITIKYB)
OIIK-3. Criocoben b1.0.10 CepBucHas HET, TaK KaK
obecrieunBaTh TpeOdyeMoe | IesTeNbHOCT JHMCIUIUIMHA 3aBePIIaeT
Ka4ecTBO IIPOLIECCOB b1.0.22 Uctopus ¢dbopmupoBaHHe
OKa3aHMs YCIYT B TypHu3Ma u KOMIIETEHIINH.
n30paHHO# chepe TOCTENPUAMCTBA b2.0.02(I1x)
npodeccHoHANTEHON b1.0.27 Kynbsrypa [Ipennunnomuas
JeSITeTbHOCTH 310pOBOTO 00pa3a MpaKTHUKa
YKU3HU U 3I0POBOTO Bb3.0.01(I)

Kasectso MUTaHHS [ToaroToBka K ciave u
cnaya
roCy1apCTBEHHOTO
IK3aMeHa
b3.0.02([1) 3ammra
BKP, Bxirouas
MOJTOTOBKY K
MpoIielype 3aluThl U
MPOIEYPY 3aIUTHI

OIIK-6. Criocoben b1.0.19 IlpaBoBeneHue | HET, Tak Kak

Ipago IPUMEHSTH JIMCLUILIMHA 3aBEPIIAET
3akoHOoAaTenbCTBOM PD, ¢dbopmupoBaHUEe
a TaKKEHOPMBI KOMIIETEHIINH.
MEKyHapOJHOTO IIpaBa b52.0.02(I1x)




MIPU OCYIIECTBICHUH
mpoheCCHOHATBHON
JIESITeTIBHOCTH

[Ipeanunnomuas
MpaKkTHKa

Bb3.0.01(I)
IloaroroBka K caaue u
crada
TOCyIapCTBEHHOTO
JK3aMeHa

B53.0.02(11)

3amura BKP, BKIr09as
MOJITOTOBKY K
MPOLIeType 3aIUTHI 1
MPOLEAYPY 3aIIUTHI

3 TPEBOBAHUA K PE3VJIBTATAM OCBOEHUA ANCLHUTIJIMHBI

KoMneTreHIIuM ¥ MHAUKATOPBI UX IOCTHKEHHUS

Kareropus Kon u Kon n HaumeHnoBanue B pe3ynbrare u3ydeHus: JUCHUIUTMHBI
KOMIIETEH- | HAUMEHOBAaHUE | WHIMKATOPA TOCTHKECHUS oOyJaromniuecs J0KHBIL:
005071 KOMIIETEHIINT KOMIIETEHIUH
IIpodeccnonaabubie komnerenuuu (IIKO, IIKP, IIKYB)
OIIK-3. OIIK-3.1. OuenuBaer 3HATh: METOILI OLIEHKHU KauyecTBa
Criocoben KauecTBO OKa3aHWUsS YCIyT B |OKa3zaHUs YCIyT B cepe
obecreunBaTh cdepe ToCTeIpUUMCTBA U TOCTENPUUMCTBA
Tpedyemoe OOIIECTBEHHOTO TUTAHUSI C | YMETBh: OLICHUBATH KAUECTBO OKA3aHUsI
Ka4eCcTBO Y4eTOM MHEHHS YCIIYT ¢ y4eTOM MHEHHUS IOTpeduteneil u
IPOLIECCOB notpeduTenen u 3aMHTEPECOBAHHBIX CTOPOH Pa3MEILECHHS
OKa3aHMs YCIIYyT | 3aMHTEPECOBaHHBIX CTOPOH | BiageTh: MeTOaMu OLICHKH KadecTBa
B U30paHHOM OKa3aHus yCIyr B chepe
K chepe TOCTEIIPUUMCTBA
a4ecTBO
npodeccuonans | OIIK-3.2. ObecneunBaer,
o 3HATh:0CHOBHBIE MOJIOKEHUS CUCTEMBI
HOU TpedyemMoe OTeueCTBEeHHBIMH
MEHEPKMEHTa KauecTBa
JeSITeIbHOCTH U MEXyHAapOIHBIMH
YMerThb:BHEAPATH CUCTEMBI
CTaHIAapTaMH, Ka4YeCTBO
MEHE/PKMEHTa Ka4eCTBa B COOTBETCTBHU
MPOIIECCOB OKA3aHMsI YCIIYT B
chepe rocTenpuIMCTEa 1 C MEXIyHapOAHBIMU CTaHAAPTAMH
kadecTBa, B ToM unciie MCO 9000,
OOIECTBEHHOrO M TAHN XACII, narerpupoBaHHbIE CUCTEMBI
(ICO 9000, XACCII, ’ pup
Buaaners: MeToqaMu BHEAPEHUSICUCTEMBI
I'OCT, unTerpupoBaHHbIE
MEHEPKMEHTa KauecTBa
CHUCTEMBI)
OIIK-6. OIIK-6.1. OcymecTBisieT 3HATB. HOpMAaTHBHO-IIPABOBYIO
Criocoben MOKUCK U 0OOCHOBAHHO JIOKYMEHTAIIHIO ISl IS TEIbHOCTH B
MIPUMEHSTh MpUMEHSIET HEOOXOAUMYIO n30paHHO MpodeccnoHaNbHON 001acTH
IIpaBo 3aKOHOJATENbCT |HOPMATHBHO-IIPABOBYIO YMeTh: OCyILIECTBISATH TOUCK
BO P®D, a Takxke |AOKyMEHTALMIO JUIst HE00X0JMMOH HOPMATUBHO-ITPABOBOH
HOPMBI JeSITENIBHOCTY B M30pAaHHON | JOKYMEHTAIINH JUTSI JIeITEIbHOCTH B
MEXIYHapoIHOT |TnpodeccroHanbHOR obnact | M30paHHON mpodeccHoHaTbHON 0bIacTu
0 IpaBa Mpu Buiianers: HaBBIKAMH IOUCK
OCYILIECTBICHUN HEO0XOIMMOI HOPMATHUBHO-TIPABOBO
npodeccuoHalb JIOKYMEHTAIUHU 715 AeSITEIbHOCTH




HOH
EATENLHOCTH

OIlK- 6.2

Cobmonaer
3aKOHO/IATEIHCTBO
Poccuiickoit ®enepaunu, a
TaK)Ke HOPMBI
MEXIyHApOIHOTO TpaBa Mpu
OCYIIECTBICHUHU
npodeccuoHaIbHON
JeSITeTbHOCTH

3HaTh. 3aKOHOIATEILCTBO Poccuiickoii
®denepanuu 0 MPETOCTABICHUN YCITYT
pa3MelieHNs U TTUTaHUS

YMerh: coOMoaaTh 3aKOHOAATEILCTBO
Poccuiickoit @enepaniuu o
MPEIOCTaBICHUH YCIYT pa3MEIeHUs ’
MMUTAHUS

BnaneTb: OCHOBHBIMU TIpUEMaMH,
co0JII0aTh 3aKOHOAATEILCTBO
Poccuiickoit @enepaunn o
MPEAOCTABICHUH YCIYT Pa3MEIICHUS U
MMUTaHHUS

OIIK-6.3. Ob6ecrieunBaet
JIOKYMEHTO00O0POT B
COOTBETCTBHU C
HOPMATHBHBIMU
TpeOOBaHUSIMH

3HaTh: OCHOBHBIE HOPMAaTHBHBIE
TpeOOBaHUs JOKYMEHTO000pOTa
NPEANPUATUN

YMmersb: obecrieunBaTh
JOKYMEHT0000pOT NPEeANIPUATHH ChephI
TOCTETIPUMMCTBA U OOLIIECTBEHHOTO
MIUTaHUS B COOTBETCTBHHU C
HOPMAaTUBHBIMH TPEOOBAaHUAMHU.
Buaaners: HaBbIKaMu oOecrieueHHs
JIOKyMEHT0000pOTa MPEATIPUITHI ChEephI
TOCTENPUHUMCTBA




4 COIEPY)KAHME JIMCLIUTIMHBI
4.1 TemaTU4ECKUH IUIAH TUCIIAILINHEI
Kosan4yecTBO 4acoB no yued0HOMY IJIAHY
(ounas ¢popma o0yueHus)
OO0miast TpPyI0EMKOCTh TUCHUILIUHBI COCTaBJseT 4 3a4eTHBIX eNuHuIlbl, 144 gyacoB
Bcero wacoB — 144, u3 Hux: nexknuu — 36 4acoB, MPAKTHYECKHE 3aHATHS — 18 4acos,
caMocTosTeNbHas paboTa — 54 yacoB, KOHTPOJIb 36 YacoB.
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1 MecTo 1 poiib CTaHAAPTU3ALHUH B CUCTEME 12 4 2 i 6
TEXHUYECKOTO PEryJIMPOBaHUSL.
2 |HammoHansHasi cucteMa CTaHIapTH3AIHN 12 4 2 . 6
3 MexayHapoaHas v €BpOIeiicKasi CTaHIapTH3aINs B 12 4 2 i 6
o0ecredeHn KayecTBa TOCTUHUYHBIX YCIIYT
4 [KavecTBO TOCTHHUYHBIX yCIYT: (QOPMUpPOBAHUE U 12 4 2 i 6
OLICHKA
5 HammonanpHas cTaHIapTU3aus B 00ECTICUSHUH 12 4 2 i 6
KadecTBa M 0€30MaCHOCTH TOCTHHUYHOTO MTPOAYKTA
6 |CranmapTu3anus Ha NPEANPUATHIX TOCTHHUYHOTO 12 4 2 i 6
OuzHeca
7 [KoHTpOIb U OIICHKA KauecTBa U OE30MMacCHOCTH YCIIyT 12 4 2 i 6
1 00CITYKMBaHUS B TOCTHHULIE
8 (Crangaprtuzanus, KOHTPOJIb U Ol[EHKa Ka4ecTBa yCIyT 12 4 5 i 6
M IPOIYKIIMH HA MPEANPUITHIX MATAHUS TOCTHHHIIBI
9 (OTBETCTBEHHOCTH UCIIOJIHUTEIEH 33 Ka4eCTBO YCIIYT, 12 4 2 i 6
TOCTOBEPHOCTh M MOJHOTY MH(popManuuu 06 yciyre
Koncynprammst 2 2
KatT (5x3amMeH) 0,3 0,3
KoHTposb 33,7 33,7
BCEI'O: 144 | 36 18 - 54 | 36
HUTOI'O: 144




Kosmn4yecTBO 4acoB o yuedOHOMY IJIAHY
(3aouHas ¢popma 00yueHust)
OO6m1ast TpPyI0EMKOCTh IUCIMIUIUHBI COCTaBJsET 4 3a4€THBIX eMUHUIIBI, 144 yacos.
Bcero gacoB — 144, u3 nux: nekuun — 10 9acoB, mpakTHdeckue 3aHATUs — 4 vaca,
caMmocTosTenbpHas pabora — 121 gac, koHTpoIL — 9 Yacos.
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2 M CHUNJINHBI C) = g E S = 5
2 2 = |25 ¥ =Y
=7 3 <© = & < S == o
ol é Q E 5 [~ U =
. = 3 8|8 = <
2. &
= =
MecTo U poJib CTAaHJAPTU3ALMU B CHCTEME
1 P AapTiait 23| 1 1| - |2
TEXHUYECKOTO PETYITUPOBAHS
o [HanuonasnpHas cuctemMa CTaHIApTH3ALMH 22 1 1 . 20
3 MexayHapoIHas U €eBpOIEHCKas CTaHAApTU3ALMS B 23 5 1 ) 20
o0OecredeHuH KayecTBa FTOCTHUHUYHBIX YCIIyT
KagecTBO TOCTHHHYHBIX YCIIYT: (hOPMUPOBAHUE H
4 yeyr: popmip 23 | 2 1 | - |20
OIICHKA
5 HarmoHaspHast craHaapTH3aKs B 00eCIIeUeHUU 22 2 ) 20
KadecTBa M 0€30MaCHOCTH TOCTHHUYHOTO MPOAYKTA
CranmgapTU3anus Ha TPEeIIPUATUSIX TOCTHHIYHOTO
6 22 2 - 20
Om3Heca
KonTtponb 9 9
BCEI'O: 144 | 10 4 - 121 9
HUTOI'O: 144




4.1.1 JlekunonHbie 3ausaATHs (0OUHast Gopma 00yUeHus1)
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1 MecTo u poiib 4 OCHOBHBIE TTOJOKEHHUS T10 OIIK-3, 1,2,3
CTaHJlapTH3alluH B cTapmapTu3anuu. Mcropuaeckuii 0630p OIIK-6
CHCTEME Pa3BUTHS CTAHAAPTH3ALMUN. DBOIFOIIHSI
TEXHUIECKOTO LeNel ¥ 3a1a4 CTaHIapTU3AIUH,
peryaupoBaHus MIPUHLIKIBEL 1 00BEKThI CTAHAAPTH3AIUH.

CranaapTuzanys B CHCTEME
TEXHUYECKOTO PETyJINPOBAHMUSL.
JIOKyMEHTEHI [0 CTaHAaPTHU3AIINH, UX
npuMeHeHne. OyHKIUKM U METOIbI
CTaHJapTU3AIHH.

2 HamumonansHas 4 3akoHOAaTeIbHAS 1 HOpMATHBHAS 0a3a OIIK-3, 1,2,3
cHucTeEMa HAITHOHAJIBHOM CUCTEMBI OIIK-6
CTaHJIapTU3ALUU CTaHJIapPTHU3AIIUY.

CucTeMBbI CTaHIaPTOB HAIIMOHAILHOM
cUcTeMbl cTanaapTusanuu. OpraHu3ams
pabot no cranaaptTusanuu. Hanpapnenus
Pa3BUTHUS HAIIMOHAILHOW CUCTEMBI
CTaHIApTH3AIINH.

[IpaBuna pa3paboTKu U YTBEPIKICHHS
HaI[MOHAJBHBIX CTAHIAPTOB.

3 MexnyHapomHas 1 4 MexmyHapOIHBIC U pErHOHAIFHBIC OIlK-3, |1,23
eBporenckas OpraHu3alliy U 10 CTaHAAPTU3AIIH. OIIK-6
CTaHJIapTHU3AIINS B MexyHapoIHOE COTPYIHUYECTRO B
obecrieueHnn obnactu cTanaapTu3anuu. HanpasneHuvs
Ka4yecTBa Pa3BUTHS MEKIAYHAPOTHON
FOCTUHUYHBIX YCIYT CTaHJIapTHU3AIMU B Cepe YCIyT.

MexyHapoiHasi CTaHAapTH3AIUS
cucteM MeHepkMeHTa, CTaHaapTH3aIus
B oOnacT MH(OPMAITMOHHOH
6e30IMacHoCTH.

4 KauectBo 4 @DakTopbl, ONPEACIAIONINE KAUeCTBO OIIK-3, 1,2,3
TOCTHHUYHBIX YCITYT: ycnyr. XapakTepUCTHKU U TTOKa3aTeIH OIIK-6
(dhopMupoBaHUE U KauecTBa MPOIYKIIMH U YCIyT. MeTo b
OIlEHKA ompeie/icHHs MoKa3aTelield KavyecTsa.

HHCTpYMEHTBI KOHTPOJIS, aHATIH3a U
yIpaBJICHHUS KaueCTBOM. MeTOIbI
KOHTpOJISI KaueCTRa.

5 HanumonansHas 4 Cucrema HOpMaTUBHBIX JOKYMEHTOB, OIIK-3, 1,2,3
CTaHJIapPTHU3AIHS B (hopMUpPYIOLINX KaYECTBO U OIIK-6
o0ecrnieueHu 6e30MmacHOCTh TOCTHHUYHOTO MPOAYKTA.

KauecTBa U CranaapTsl TPo¢eCCHOHATBHBIE O
0e3onacHOCTH BUJaM 3KOHOMUYECKOM (TPYyAOBOK)
TOCTHHAYHOTO JEATENHHOCTH.

MIPOJYKTa KpanuukalyoHHbIe XapaKTePUCTUKH.

6 CrannapTuzanus Ha 4 Opranuzanus pa6ot no crangapruzamuu | OITK-3, 1,2,3
MPEINIPUITUAX B roctuHuIle. CTaHAapTHl OPraHU3alINH: OIIK-6
TOCTHHAYHOTO 00BEKThI CTAHIAPTU3ALNHN, TEXHOJIOTHS
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OuzHeca pa3pabotku. CTaHIapThl KauecTBa
00CITy)KMBaHUS.

7 KouTpoib u orieHKa 4 Oprasu3zaiys KOHTPOJIS KauecTBa OIlK-3, |1,2,3
Ka4yecTBa U TOCTHHUYHBIX YCIYT: pa3paboTka OI1K-6
0€30MacHOCTH yCIyT MPOTPaMMBbI KOHTPOJISI KA4eCTBA.

1 00CITyKMBaHUS B MeToibl BHEIIIHEH OIIEHKH KauecTBa U
TOCTHHUIIE Oe3onacHocTH. M3mMepeHue
yIOBJICTBOPEHHOCTH MOTpEOUTENEH.

8 CrangapTu3arius, 4 HarmoHaspHbIe CTaHAAPTHI, OIIK-3, 1,2,3
KOHTPOJIb U OI[CHKA TEXHOJOTHUYECKHE HOPMATHBEI. OIIK-6
Ka4yecTBa YCIyT U OpraHu3aiyst MpOU3BOICTBEHHOTO
MPOAYKIH Ha KOHTPOJISI KayecTBa M 0€30MacHOCTH
MPEIIPUITHIX KYJIMHAPHOMW MPOTYKIIUH.

MUTAHUS TOCTUHHUIIBI

9 OTBETCTBEHHOCTD 4 HopmaTtuBHO-TIpaBOBBIE OCHOBBI OIIK-3, 1,2,3
WCTIOJTHUTENCH 32 OTBETCTBEHHOCTH UCIIOJIHUTEIS 32 OIIK-6
Ka4ecTBO YCIyT, Ka4ecTBO YCIYT, JOCTOBEPHOCTh U
JIOCTOBEPHOCTD U OJIHOTY MH(OpManuu o0 yciyre.

IIOJIHOTY Mertoas! U CpeaCTBa CTUMYJIUPOBAHMS
nH(popMaIuu 06 MOTHBAIIUY TIEPCOHAJIA B TIOBBIIICHUH
yciayre Ka4ueCTBa NPCA0CTABICHUA TOCTUHUYHBIX
ycayr. 3mepenue ya0BIeTBOPEHHOCTH
nepconana. Opranusanus padoThl ¢
XKaobaMu OTpeOUTeNei: pacCMOTpPEHHE
XKanoO W MpeTeH3UH moTpeOuTenei,
MPUHATHE Mep.
Hroro 36
4.1.1 JlekunoHHbIe 3aHATHSA (3a04Hasi popma o0ydeHHs)
2 2
= =z
HanmenoBanue o 2
Ne Oo0bem =T -7
MOYJIsl, pa3aena Kpartkoe comep:kaHue 3aHsITHSA > z 9
n/n A 4acoB S » s E
3 il
S Z
1 | MecTto u poib 1 OCHOBHBIE ITOJIOKEHUS I10 OI1IK-3, 1,2,3
CTaHJAPTHU3AIIMH B cTanaaptusanuu. Mcropuieckuit 063op | OIIK-6

CHUCTEME TEXHUYECKOTO
peryJIupoBaHUS

pa3BUTHS CTaHAAPTHU3ALUHU. DBOJIOLHSA
LeJel U 3a1a4 CTaHdapTU3aLnNY,
NPUHIMIBI 1 00BEKTHI CTAaHIAPTH3ALIUH.
CranaapTH3anys B CHCTEME
TEXHUYECCKOI'0 pETyJIMpOBaHUA.
JlOKyMEHTBI 110 CTaHAapTU3AIUH, UX
npuMeHeHne. yHKIMHM 1 METOIBI
CTaHAAPTU3ALMH.
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HamumonansHas cucteMa 1 3akoHOAaTeNnbHAS U HOpMaTuBHAs 6aza | OIIK-3, 1,2,3
CTaHJapTH3AINU HAIIMOHAJLHOM CUCTEMBI OIIK-6

CTaHapTH3AIINH.

CHCTeMbI CTAHIAPTOB HAIIMOHATBHOU

CUCTEMBI CTaHAaPTU3AIUH.

Opranam3arus padboT 1o

cTanaaptusanui. HanpasieHus

PasBUTHS HAIIMOHAIBHOW CHCTEMBI

CTaHJAPTH3AIINH.

ITpaBuna pa3pabOTKK U YTBEPIKIACHUS

HAIIMOHAJIBHBIX CTAH/IAPTOB.
MexnyHaponHas u 2 MexmyHapoIHbIE U PErHOHAITbHBIE OIIK-3, 1,2,3
eBporenckas OpraHu3alliy ¥ IO CTAHIAPTH3AIIUH. OIIK-6
CTaHIapTH3AIUS B MexayHapoHOE COTPYAHUIESCTRO B
o0ecrevYeHn KauecTBa 00nacTH CTaHIaAPTU3ALINY.
TOCTUHUYHBIX YCITyT Hamnpagnenust pazsutus

MEXKTYHAPOIHON CTaHAAPTH3AIMH B

ctepe ycrmyr. MexayHapoaHas

CTaHJAPTH3AIINS CUCTEM MCHEKMEHTA.

Crannmaptuszarus B 00J1acTu

WHPOPMAITMOHHON 0€30MaCHOCTH.
KauyecTBO rOCTHHHYHBIX 2 ®akTOpHI, ONpeEIoNINe Ka4YeCTBO OIlK-3, |1,2,3
yenyr: GopMUpOBaHUE U ycnyr. XapakTepUCTHKH U Tokazatenu | OIIK-6
OLICHKA Ka4ecTBa NMMPOLYKLUHU U ycIyr. MeTo bl

oTpeieNicHUs MMOKa3aTelel KayecTsa.

WHCTpYMEHTBI KOHTPOJIS, aHAIH3a U

yIpaBJieHHs Ka4eCTBOM. MeTo b

KOHTPOJISI KAYeCTBA.
HammonansHas 2 Cucrtema HOpMaTUBHBIX JJOKYMEHTOB, OI1K-3, 1,2,3
CTaHJApTH3AIHUS B (bOpMUPYIONIHMX KAYECTBO U OIIK-6
o0ecrie4yeHnH KauecTBa 0e30MacHOCTh TOCTUHHYHOTO MPOAYKTA.
1 0e30MacHOCTH Crannaptsl npodeccHoHaTbHEIE O
TOCTHHUYHOTO BUJIaM 3KOHOMHUYECKOU (TPYI0BOIA)
NPOJIyKTa JIeSITeTIbHOCTH.

KBanudukalmoHHble XapaKTepUCTHKH.
Crannaptuzanus Ha 2 Opranmzarus paboT 1o OIlIK-3, 1,2,3
TPEANPHUITUAX CTaHJAPTHU3AINN B TOCTHHUIIC. OI1IK-6
TOCTHHUYHOTO OM3Heca CraHzapThl OpraHu3auu: 0ObEKTHI

CTaHJAPTU3ALNH, TEXHOJIOTHS

paspaboTku. CTaHIapThl KauecTBa

00CTyKUBaHWSL.
Hroro 10
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4.1.2 IllpakTuyeckue 3ansaTus (ouHasi gopma)

2 z
= - =
No HaumenoBanue O6Bem 2 o é S
MOYJIsi, pa3aesia KpaTkoe conep:kanue 3aHsATHS g Z 9
n/n 4acoB S ™ s E
JUCHMILTMHBI z ol
= g
1 | Mecro u poib 2 Bormpock! juist 00CYKICHUS: OIIK-3, 1,2,3
CTaH/IapTH3AINH B OCHOBHBIC TIOJIOXKCHHUS 110 CTaHAapTH3avu. | O[IK-6
CHUCTEME Uctopuueckuit 0030p pa3BUTHS
TEXHUYECKOI'0 CTaHIApTU3AINH. DBOJIIONHS IIEJICH 1 3a1ad
peryJIMpOBaHUs CTaHJAPTU3AIMH, IPUHITUITEI U 00BEKTHI
crangaprusaiyu. CTannapTu3anus B
CHUCTEMe TEXHHYECKOTO PEryIMPOBaHUSI.
JIOKyMEHTEHI 110 CTaHAapPTH3ALNH, UX
npuMeHeHne. OyHKIUM U METOIbI
CTaHJAPTHU3AIIHH.
2 HammonansHas 2 Bomnpock! [uis 00Cy)IeHus: OI1K-3, 1,2,3
cucTeMa 3akoHOAaTeIbHAS 1 HOPMATHBHAS 0a3a OIIK-6
CTaHIapTH3ALMH HaI[MOHAJIbHON CHCTEMBbI CTAHIAPTH3AIINY.
CucTeMBbI CTaHIaPTOB HAIIMOHAJILHOM
CUCTEMBI cTaHAapTu3aun. Oprasu3anus
pabot o cragapruzanun. Hampasnenus
Pa3BUTHUS HAIIMOHAILHOW CUCTEMBI
CTaH/IAPTH3AIINH.
[IpaBuna pa3paboTKy U YTBEPKACHUS
HaI[MOHAJBHBIX CTAH/IAPTOB.
3. | MexnayHapoaHas u 2 Bomnpocs! [uisg 00Cy)IeHus: OI1K-3, 1,2,3
eBporeiicKas MexyHapOIHBIC U pErHOHAIFHBIC OIIK-6
CTAHAAPTH3AIHA B OpraHM3aIlMU U 110 CTaHJapTU3AIUH.
06eCIICICHIN Mex1yHapoIHOE COTPYIHHUYUECTRBO B
obnactu crangaprusanuu. HanpaeneHus

KauecTsa Pa3BHUTHUS MEXTyHAPOTHON

TOCTUHHHBIX CTaHIapTH3AlKH B cepe YCIIyT.

yciyr MexyHapoIHasl CTaHAAPTH3AIMS CHCTEM
MeHepKMeHTa. CTaHaapTH3alys B 00JIacTH
“H(OPMAITMOHHOM 0€30MMaCHOCTH.

4. | KauectBO 2 Bonpocs! Juis 00Cy)IeHUs: OI1K-3, 1,2,3
TOCTHHUYHEIX dakTophI, ONPEIENSIOIINE KAYeCTBO YCIYT. | OIIK-6
YCIIyT: XapaKkTepUCTUKH U MTOKA3aTe)IN KauyeCcTBa
(dhopMupoBanue u MIPOYKIIMH U YCIyT. MeToab! orpeieneHus
OLICHKA rokasaresied kauectBa. UHCTpyMEHTHI

KOHTPOJISI, aHAJIN3a U YITPABJICHUS
KauecTBOM. MeTO/IbI KOHTPOJIS KauecTBa.

5. | HanmnonansHuas 2 Bormpock! juist 00CyKISHMUS: OIIK-3, 1,2,3
CTaHaapTH3alMs B CucremMa HOPMaTHBHBIX JIOKYMEHTOB, OIIK-6
obecrieueHuN (hopMUpPYIOIINX Ka4eCTBO ¥ O€30IaCHOCTh
Ka4yecTBa U FOCTHHUYHOTO MPOIYKTA.

Oe3omacHocTH CrangapTs! podecCHOHAIBHBIE TT0 BUIAM
TOCTUHHYHOIO AKOHOMHUYECKOM (TPYI0BOM) IEATENHHOCTH.
MPOJYKTa KpanmprkanroHHbIe XapaKTePUCTHKH.

6. | CranmgapTusaius 2 Bomnpock! i1 00CyKIeHUs: OIIK-3, 1,2,3
Ha IIPEANpUATUAX Opranuzamus paboT no craHgapTu3aui B | OIIK-6
TOCTUHHYHOIO roctuHuile. CTaHAapTHl OPraHUu3aIuu;
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ousHeca OOBEKTHI CTAHAAPTU3ALUH, TEXHOJIOTHUS
pa3pabotku. CTaHAapTHI Ka4ecTBa
00CITyKHBaHHUS.

7. | Konrpomns u 2 Bomnpocs! [uisg 00CyXIeHus: OI1K-3, 1,2,3
OIIEHKA KauecTBa U OpraHu3zaiysi KOHTPOJIsl KayecTBa OIIK-6
Oe3omacHoCTH TOCTUHUYHBIX YCIyT: pa3paboTka
YCIYT | MpOrpaMMbl KOHTPOJISL Ka4ecTBa.
00CITy)KMBaHHUS B Merto/1b1 BHEIITHEH OIIGHKY Ka4eCTBa U
TOCTHHUIIE Oe3onacHoctu. M3mepenue

YJIOBJICTBOPCHHOCTH MOTPEOUTEIICH.

8 | Cranmaprusanus, 2 Bompock! uist 00CyKISHUS: OIIK-3, 1,2,3
KOHTPOJIb U OI[CHKA HanuonanbsHbIe CTaHIAPTHI, OIIK-6
Ka4yecTBa YCIyT U TEXHOJOTHYECKHE HOPMATHBEI.

NPOJYKIMU Ha OpraHu3zanyst IpOU3BOJCTBEHHOTO
NPEANPUITHSIX KOHTPOJIs KadecTBa U 0€30IacHOCTH
MUTaHUSI KYJIMHAPHOMW MPOTYKIIUH.
TOCTHHUIIBI

9 | OTBETCTBEHHOCTD 2 Bormpock! uist 00CyKISHUS: OIIK-3, 1,2,3
UCTIOJIHUTETICH 32 HopMaTHuBHO-ITpaBOBbIE OCHOBBI OIIK-6
Ka4eCTBO yCIyT, OTBETCTBEHHOCTH UCIIOJIHUTEIS 32
JOCTOBEPHOCTH U Ka4yecTBO YCIYT, AOCTOBEPHOCTH U TIOJHOTY
MOJTHOTY nH(popMaIuu 00 yciyre.
uHpOpMAIH 00 MeTo/IB1 ¥ CpeACTBa CTUMYITHPOBAHUS
ycnyre MOTHBAIIMU TIEPCOHAIIA B OBBIIICHUH

Ka4eCcTBa MPEJOCTABICHHS TOCTHHUYHBIX
ycnyr. 3Mepenue y1oBIeTBOPEHHOCTH
nepconana. Opranusanus padoThl ¢
xKanodamu OTpeduTeNeii: paccMoTpeHue
XKanoO W MpeTeH3Ul moTpeOuTenei,
MPUHATHE Mep.
Htoro 18
4.1.2 llpakTnyeckue 3aHATHA (3a0uHasi popma o0yueHHs)
3 2
s =z
HaunmeHoBaHue o 2
Ne O0bem = o = 2
MoOayJifl, pa3aesa Kpartkoe conep:kanne 3aHsiTus > z 9@
n/n 4acoB s ™ s £
AUCIUILTHHBI = o B
< o
S =

1 | Mecto u ponb Bomnpock! 1ist 06cyskaeHus: OIIK-3, 1,2,3
CTaHJapTH3ALlNH B OCHOBHBIE TIOJIOKEHHS IO cTaHIapTH3alum. | OTTK-6
CHCTEME TEXHHUECKOTO Hctopuueckuit 0630p pa3BUTHS
peryIupoBaHus CTaHapTU3aIMK. DBOIIOIMA LeTiel U 3a1a4

CTaHIAPTU3AINH, TIPUHIMAIBI U 00BEKTHI
crangapruzanuy. CTanmapTu3anus B
CHCTEME TEXHUYECKOTO PEryIMPOBAHUS.
JIOKYMEHTBI 110 CTaHIaPTU3AINH, UX
npuMeHeHue. OYHKIIUN U METOTbI
CTaHIapTHU3AIMH.

2 | KauectBoO Bomnpock! 1iis 06cysxaeHust: OIIK-3, 1,2,3
TOCTUHHYHBIX yCIIyT: DakTopsl, ONpeAesIoImne KayecTBO yeayr. | OITK-6
bopmupoBaHue u XapaKkTEepUCTHKH U MTOKA3aTeIH KayecTBa
OLICHKA NPOIYKLUH U ycIIyr. MeToIbl OnpeiesieHust

nokasaTesieldl kauecTBa. IHCTpyMEHTBI
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KOHTPOJISI, aHATIM3a U YIIPABICHUS
KauyeCTBOM. MeTO/Ibl KOHTPOJISI KaueCTRa.

3 | CrannmapTu3anus Ha 1 Borpocs! s 00cyKIaeHuMsL: OIIK-3, 1,2,3
MPEATIPUITHAX Opranu3zaiyst paboT Mo CTaHaapTH3aMi B | OIIK-6
TOCTHHAYHOIO OM3Heca roctunuiie. CTaHAapThl OPraHUu3allum:

00BEKTHI CTAHIAPTU3ALNHN, TEXHOIOTHS
pa3pabotku. CTaHIapThl KauecTBa
00CITyKHBaHHUS.

4 KouTpoiib u oreHka 1 Bormpock! juist 00CYKICHUS: OIIK-3, 12,3
Ka4yecTBa U Oprasu3aiys KOHTPOJIS KauecTBa OIIK-6
0€301acHOCTH YCIyT U TOCTHHUYHBIX YCIYT: pa3paboTka
00CITy)KUBaHUS B [IPOrpaMMbl KOHTPOJIS Ka4eCTBa.

TOCTHUHHIIE MeToapl BHEIITHEH OIICHKH Ka4ecTBa U
6e3onacHoctu. M3mepenue
yIOBICTBOPEHHOCTH MOTpEOUTENEH.
Hrtoro 4
4.1.3 JIaGopaTopHbIe 3aHATHS — Y4eOHBIM IIAHOM He NPeAyCMOTPEHbI
4.1.4 CamocrosiTeqibHasi padoTa cTy1eHTOB (04Hasi popMa 00yueHus )
2 2
= = E’
HaumenoBanmue @ ¥ =
No 0Oo0Bem 2 I =2
MOayJifl, pa3aesia Kparkoe conep:xanue 3aHsiTus S z 9
n/n AUCHMILTUHBI uacos = S £
5 o2
S =

1 Mecto u poinb 3aoanue ons camocmosmenvHou OIIK-3, 1,2,3
CTaHIapTH3aLNH B pabomul. OIIK-6
cUCTEME TEXHUYECKOTO - IpopaboTKa TEOPETHIECCKOTO
peryaupoBaHus 6 MaTepHasa BKIFOYACT: YTCHUE

KOHCIIEKTA JIEKIIUH,
npodecCHOHAILHON JITEPaTypHhl,
MEPUOJTUUECKUX M3/IaHHIA; OTBETHI HA
TEOPETUYECKUE BOMPOCHI [0 TEME.

2 | HannonansHas 3aoanue onsa camocmosmenvHou OIIK-3, 1,2,3
cucTeMa pabomvl: OIIK-6
CTaHJapTH3ALNU - IPOpabOTKa TEOPETUUECKOTO

6 MaTepHasa BKIOYaeT: YTEHHE
KOHCIIEKTA JIEKIIUH,
npodeCcCHOHATBLHON JINTEPaTypHl,
MIEPUOJIUUECKUX M3/IaHHIA; OTBETHI HA
TEOPETUIECKUE BOMPOCHI IT0 TEME.

3 | MexnyHapoHas 1 3aoanue ons camocmoamenbHou OI1K-3, 1,2,3
eBporenckas pabombi: OIIK-6
CTaHIapTH3ALNS B - IpopaboTKa TEOPETHIECKOTO
o0ecIieueHnr Ka4yecTBa 6 MaTepHaja BKIFOYaeT: YTEHHE
TOCTHHUYHBIX YCIYT KOHCITEKTA JIEKIIHH,

npodeCcCHOHATLHON TUTEPaTypHl,
MIEPUONUECKUX M3IaHHUI; OTBETHI Ha
TEOPETUICCKUE BOMPOCHI IO TEME.

4 | KauectBO 3aoanue onsa camocmosmenvHou OIIK-3, 1,2,3

TOCTUHUYHBIX YCIYT: 6 pabomul: OIIK-6

dhopmupoBanue u

- IpopaboTKa TEOPETHIECKOTO
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OIIEHKA MaTepHasa BKIOYACT: YTCHUEC

KOHCIIEKTA JIEKIIHH,

npodeCcCHOHANBLHON TUTePaTypHI,

MEPUOTUUSCKUX M3IaHHI; OTBETHI HA

TEOPETHUYECKHE BOIPOCHI 110 TEME.
HarnmonansHas 3adanue onsa camocmosmenvHou OIIK-3, 1,2,3
CTaHJIapTHU3AINS B pabomul: OIIK-6
o0ecrieueHur KauecTBa - MpopaboTKa TEOPETUICCKOTO
1 0e30IacHOCTH 6 MaTepuaia BKII0YaeT: YTCHUE
TOCTHHHAYHOTO KOHCIIEKTA JIEKIIHH,
MPOJYKTa po(heCCUOHANBHON TUTEPaTyPHI,

MEPHOAMYCCKUX U3IAHUI; OTBETHI Ha

TEOPETHUYECKHE BOPOCHI 110 TEME.
CrangapTu3zaius Ha 3adanue ona camocmosmenvrol OIlK-3, |1,23
MPEANPHUITHAX pabomul: OIIK-6
TOCTHHHYHOTO OM3HECa - MpopabOTKa TEOPETHIECKOTO

6 MaTepuaja BKII0YaeT: YTCHUE

KOHCIIEKTA JIEKIUH,

npodecCUOHATLHON TUTEPaTypHhl,

MIEPUOJIUUCCKUX M3IaHUIA; OTBETHI HA

TEOPETUYECKUE BOIPOCHI 110 TEME.
KonTposib u onenka 3aoanue onsa camocmosmenvHou OIIK-3, 1,2,3
KadyecTBa U pabomul: OIIK-6
0€301acHOCTH YCIIYT U - MpopabOoTKa TEOPETUIESCKOTO
00CITyKBaHHUS B 6 MaTepuaa BKII0YaeT: YTCHUE
TOCTHHULIE KOHCIIEKTA JIEKIIUH,

npodecCUOHATLHON TUTEPaTypHhl,

MEPUOTUUCCKUX M3TaHHUM; OTBETHI HA

TEOPETUYECKHUE BOIPOCHI 110 TEME.
CranmapTu3arus, 3aoanue ons camocmosmenvHou OIIK-3, 1,2,3
KOHTPOJIb U OI[CHKA pabombi: OIIK-6
KauecTBa YCIyT U - mpopaboTKa TEOPETUICCKOTO
MPOAYKIH HA 6 MaTepuasa BKIOYAeT: YTCHHE
MPEIIPUITUAX KOHCIIEKTA JIEKIUH,
[IATaHUs TOCTHHHILIBI po(heCCUOHAIBHOM JIUTEPaTyPBhI,

MIEPUOUUECKUX M3IaHHI; OTBETHI Ha

TEOPETUYECKUE BOMPOCHI IO TEME.
OTBETCTBEHHOCTH 3adanue ons camocmosmenvrou OIIK-3, 1,2,3
HCIIOJHUATEIIEH 3a pabomul: OIIK-6
Ka4ecTBO YCIyT, - IPOpaboOTKa TEOPETUUECKOTO
JOCTOBEPHOCTh U 6 MaTepHasa BKIFOYACT: YTCHUE
MOJIHOTY MH(pOpMaLUU KOHCIIEKTA JIEKIHH,
00 yciyre npodecCHOHAILHON TIUTEPaTypHhl,

MIEPUOTUUECKUX M3/IaHUIA; OTBETHI HA

TEOPETUYECKUE BOIPOCHI 110 TEME.
Hroro 36
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4.1.4 CamocrosiTesibHasi paboTa (3aouHasi popma)

Z &

H % s g

N aNMEHOBaHUeE Obnem S = E g
MOYJIsl, pa3aeia KpaTtkoe conep:xkanune 3aHATHS &> Z 9

n/n 4acoB S ™ s E
AU CHUILTHHBI z o =

< «

=) =

1 | Mecto u ponb 3adanue ona camocmosmenvuoll OIIK-3, 1,2,3
CTaHJapPTH3ALMH B pabomul. OIIK-6
CHCTEME TEXHUIECKOTO - IpopadOTKa TEOPETUIESCKOIO
peryJIMpOBaHuUs 21 MaTepuania BKIIIOYaeT; YTCHUE

KOHCIICKTa JICKIIUH, TPO(eCCHOHATBHON
JTUTEPATYPHI, IEPUOTUICCKUX U3TAHUI,
OTBETHI Ha TSCOPETHYECKUE BOIIPOCHI IO

TEME.

2 HammonanbHas 3aoanue ons camocmosmenvHou OIIK-3, 1,2,3
CcHCTEMA pabomul: OIIK-6
CTaHIapTH3ALMH - popabOoTKa TEOPETUICCKOTO

20 MaTepHana BKIF0YaeT: YTCHUE
KOHCIICKTA JICKIMH, MPO(ECCHOHATHHOM
JIUTEPATYPhl, IEPUOTUICCKUX H3IaHUN;
OTBETHI Ha TECOPETHYECKUE BOIIPOCHI T10
TEME.

3 MexnyHaponHas U 3aoanue ons camocmosmenvHou OIIK-3, 1,2,3
eBporeickas pabomul: OIIK-6
CTaHJApTH3AIHUS B - IPOpabOTKa TEOPETUICCKOTO
o0ecIieueHnN KauecTBa 20 MaTepHaina BKIFOYACT: YTCHUE
TOCTUHUYHBIX YCIYT KOHCIICKTa JICKITUH, TPO(EeCCUOHATBHOMN

JIUTEPATYPhl, IEPUOTUICCKUX H3IaHUN;
OTBETHI Ha TEOPETHUECKUE BOMPOCHI IO
TEME.

4 KauectBo 3aoanue o camocmoamenvHou OI1K-3, 1,2,3
TOCTUHUYHBIX YCIIYT: pabomul: OIIK-6
dbopmupoBaHe U - IpopaboOTKa TEOPETUIECKOTO
OIIEHKA 20 MaTepHasna BKIOYACT: YTCHUE

KOHCIIEKTa JISKIIUH, MPO(hEeCCHOHATBHON
JTUTEPATYPHI, IEPUOTUUCCKUX U3TAHUI;
OTBETHI Ha TEOPETUUECKUE BOMPOCHI IO

TEME.

5 HaunonanbHas 3aoanue onsa camocmoamenbHou OI1K-3, 1,2,3
CTaHJApTH3AIHUS B pabombi: OIIK-6
o0ecIIeue Ny KayecTBa - IpOpaboOTKa TEOPETUUECKOTO
1 0€30IMacHOCTH 20 MaTepuaa BKIII0YaeT: YTCHUE
TOCTHUHHYHOIO KOHCIICKTA JICKIMH, MTPO(HECCHOHATHHOM
MPOJIyKTa JUTEPATYPHI, IEPUOTUICCKUX U3TAHUI;

OTBETHI Ha TEOPETHUYECKUE BOIIPOCHI I10
TEME.

6 CrannapTuzanus Ha 3aoanue onsa camocmosmenvHou OIIK-3, 1,2,3
MPEIPUATUIX pabomul: OIIK-6
TOCTHHAYHOIO OM3Heca 20 - mpopaboTKa TEOPETUIESCKOTO

Marepualia BKIOYaeT: YTCHHUE
KOHCIIEKTa JIEKITUH, TPO(heCCHOHATBHOMN
JIUTEPATYPhl, IEPUOANIUECKUX U3TAHUN;
OTBETHI HA TEOPETUYECKHUE BONPOCHI IO
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TCMC.

Hroro

121

4.1.5 UnTepakTuBHbIe GOPMBI 3aHATHI
KonmaecTBoO 3aHATHII B WHTEPAaKTUBHOHN (popMe B COOTBETCTBUH C YUEOHBIM IIJIAHOM HA OYHOM
(dopMme 00ydeHHs COCTaBIseT 36 YacoB.

Bua  yueOHnoii | Tema 3anaTus Bun ®opmupyembie | O0beM B
HATPYy3KH HHTEPAKTHUBHOIO KOMIIETEeHIUH yacax
3aHATHUSA (K0abI)

Jlex1moHHOE Mecto u posb Jlexuus - | OIIK-3, OIIK-6 4 gaca
3aHSATHE CTaHJIaPTU3AIUY B CUCTEME | BHU3yaau3aIus

TEXHUYECKOI 0

PETyJIHPOBAHUSL.
JIeknmonHoe HamnumonansHas cuctema Jlexmus - | OIIK-3, OIIK-6 4 yaca
3aHATHE CTaHIAPTH3AIIHH. BH3YyaIIH3aIHS
JleximonHoe MexnyHapomHas 1 Jlextus - | OIIK-3, OIIK-6 4 gaca
3aHSATHE eBporeicKas BU3yaJIU3AIIHS

CTaHJIapTHU3ALIHS B

o0ecreyeHnH KauecTBa

TOCTUHUYHBIX YCIIYT.
Jlexmonnoe KauecTBO rOCTHHHYHEBIX Jlexius - | OIIK-3, OIIK-6 4 yaca
3aHATHE ycayr: (hOpMUPOBaHUE U BU3YaJIH3AIIHS

OILICHKA.
JlexmonHoe HanwmonansHast Jlexuus - | OIIK-3, OIIK-6 4 yaca
3aHATHE CTaHJIapTHU3AIIHS B BU3YaJIH3AIIHS

o0ecreyeHny KauecTBa 1

0€301aCHOCTH

TOCTUHUYHOTO MPOYKTA.
JlexuuonHoe CrangapTu3alys Ha Jlexuus - | OIIK-3, OIIK-6 4 yaca
3aHATHE TIPEAMPHUSITHIX BU3YaIH3aIHS

TOCTHHHUYHOI0 OM3HECA.
JlekumoHHOE Kontpons u onenka Jlexnus - | OIIK-3, OIIK-6 | 4 yaca
3aHATHE KadyecTBa M 0€30MacHOCTH BU3yaJIM3aIIHS

YCIIYT ¥ 00CITY’)KUBaHUS B

TOCTHHHUIIE.
JlexmmonHoe CrannmapTu3zanus, Jlexmus - | OIIK-3, OIIK-6 4 gaca
3aHATHE KOHTPOJIb U OIIEHKa BU3YaIH3AIHS

KadecTBa YCIyT U

MPOJYKIIMH Ha

MPEANPUITUSIX TUTAHUSL

TOCTHHUILIBL.
JlekmoHHOE OTBETCTBEHHOCTD Jlekmus - | OIIK-3, OIIK-6 4 gaca
3aHATHE HCTIOJTHUTEJICH 3a KA4eCTBO | BU3yallu3allus

YCIIYT, TOCTOBEPHOCTH 1

MoJTHOTY HH(OpManuu 00

yCIIyTe.
Hroro: 36 yacosn

KonndaecTBo 3aHsATHII B MHTEPAaKTUBHON (hOpME B COOTBETCTBUHU C y4EOHBIM IUIAHOM HA
3a049HOM (popMe 00YUIEHUST COCTABIISIET 8 YACOB.

Bua  yueOHnoii | Tema 3ansaTus Bun ®opmupyembie | O0beM B

HATPY3KH WHTEPAKTHBHOTO | KOMIIETEHIINH gacax
3aHATUA (xoambl)

JlexmonHoe MecTo u poinb Jlextus - | OIIK-3, OIIK-6 -

3aHITHE CTaHJIaPTHU3AIMY B CHCTEME | BU3yaau3aIus
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TCEXHUYCCKOI'O

peryJanupoBaHusl.

Jlexmonnoe HarmonansHas cucrema Jlexmus - | OIIK-3, OIIK-6 2 daca
3aHsITHE CTaHAApTH3ALINU. BU3yaJIH3alus

JlexunoHHOE MexnyHaponHas U Jlexuus - | OIIK-3, OIIK-6 2 gac
3aHATHE eBpoIencKas BU3yaIH3aLs

CTaHIapTH3AIUS B
o0ecIleueHny KauecTsa
TOCTHHUYHBIX YCIIYT.

Jlexnmonnoe KadecTBO rOCTHHHYHEIX Jlexmus - | OIIK-3, OIIK-6 2 Jac
3aHSATHE yciyr: (hOpMUPOBaHUE H BU3yaJIH3AIIHS

OIICHKA.
JlexuuonHoe HanwmonansHas Jlexuus - | OIIK-3, OIIK-6 1 yac
3aHATHE CTaHIAPTH3ALNS B BU3yaTH3aIus

o0ecrieueHN KauecTBa U

0e30IMacHOCTH

TOCTHHUYHOTO MPOJIYKTA.
Jlexumonnoe CrannmapTu3zanys Ha Jlexmmst - | OIIK-3, OIIK-6 1 gac
3aHATHUC HpeI[HpI/IHTI/ISIX BI/I3yaHI/I3aL[I/ISI

TOCTUHUYHOTO OU3HECA.
Hroro: 8 yacosn

4.2 YaebHO-MeToIuYecKoe U NHPOPMAITMOHHOE 00SCIICUeHUE TUCITUTITHHBI

4.2.1 JIntepatypa

1. baymrapren JI.B. Cranpaptuzanusi U KOHTPOJb KauecTBAa TI'OCTUHUYHBIX YCIYT:
yueOHuK. - M.: Akanemus, 2015. — 312 c.

2. dextsaps I'M. Metpomnorus, crannapruzanus u cepruduxanus. - M.: KYPC, 2014. —
298 c.

3. KoGsx M.B. Crangaptuzanuss M KOHTPOJIb KadyecTBa TOCTHHUYHBIX YCIyT
[DnexkTpoHHBI pecypc]: mpaktudeckoe mnocodue/ Kobsk M.B.— DnekTpoH. TeKCTOBbIE
nanable.—  Cankt-IletepOypr: HWuatepmenus, 2014.— 290 c— Pexum pgocryna:
http://www.iprbookshop.ru/30214.html.— 5BC «IPRbooks»

4.2.2 CoBpeMenHble mnpodeccHOHAJBbHBIC 0a3bl [JAaHHBIX W HH(OPMALMOHHBIE
CIPaBOYHbIE CHCTEMBI
https://www.frontdesk.ru/ - Coo0GecTBo mpodeccuoHanoB TOCTHHHYHOTO OM3Heca
https://prohotel.ru - Tlopran mo roctuHMYHOMY Om3Hecy. Pa3nmenbl: craTbu, 0030pHI,
MHTEPBBIO, HOBOCTH, POpYyM, OJIOTH, TOKYMEHTHI
https://hotel.report/?utm_source=hotelstop&utm_campaign=oldsite - IlyreBomutens mo
OTEJISIM M TOCTUHHYHOMY Ou3Hecy. CTaTbu, HOBOCTH
https://new-hotel.ru/ - Bcé mnpo roctunmnbl, ortenu. Karamor roctunuir Poccuw,
NIOCTABIIMKH 00OPYIOBAaHUS, HOBOCTH, ITyOIUKAIH
http://prohotelia.com/ - Tlopran mis nmpodecCHOHANIOB TOCTHHUYHOTO U PECTOPAHHOTO
OusHeca
http://www.horeca-magazine.ru/ - HoReCa Magazine — Bce 00 HUHIYCTpUH
TOCTENPUUMCTBA U TTUTAHHS

4.2.3 HopmaTuBHBIE JOKYMEHTBI
1. ITocranosnenue IlpaButensctBa P ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBep)KIeHHH  [IpaBWJI  MpEeNOCTaBICHUS ~ TOCTHHHYHBIX  yciuyr B Poccuiickoit
Ddeneparun'" [ DnekTponHbIil pecypc]: - Pexxum gocrtyma:http://www.consultant.ru — (20.08.2019)
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2. IlocranoBnenue IlpaButensctBa P® ot 16 deBpans 2019 r. N 158 "O6 yrBepx)aeHun
[Tonoxenus o kiaccupuKaMy TOCTHHUL"[DIEKTPOHHBIM pecypc] : - Pexum nocryma:
http://www.consultant.ru — (20.08.2019)

3. ®enepanpHblii 3akoH "OO OCHOBaX TYPHCTCKON JAesTenbHOCTH B Poccuiickoi
Oenepaunn” ot 24.11.1996 N 132-03 (niocnennsist pe1akius)

4.2.4 UnTepHeT-pecypchbl U APYrue 31eKTPOHHbIE HH(POPMALMOHHBIE HCTOYHUKH
Crynentam obOecrieunBaeTcsi JOCTyn K 0Oa3amM JaHHBIX W OWMONIMOTEYHBIM (GOHAAM
¢wmana. Gunuan CI'Y B ropose AHame obecnieunBaeT onepaTHUBHBIN 0OMEeH MH(popManue ¢
OTEYECTBEHHBIMU M 3apyO€KHBIMHM By3aMH M OpraHU3alMsIMHU C COONIOJIeHHEM TpeOOBaHUM
3akoHozaTeNnbcTBa PD 00 MHTEIIEKTYyalbHOW COOCTBEHHOCTH M MEXKIYHAPOIHBIX JIOTOBOPOB
P® B obOnactu UHTEWIEKTyalbHOH COOCTBEHHOCTH, a TakKe JOCTyNl OOydaromMxcs K
UH(POPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CUCTEMaM.
B uactHOCTH, OOecmeumBaeTcs HOCTYN K CIEIYIOLUIMM 3JIEKTPOHHO-OMOIMOTEUHBIM
cucreMam 1 6a3aM JaHHBIX:
1)  DBC «IPR-books» - http://www.iprbookshop.ru
2) BC «YuuBepcuterckas OMONMOTEKAa OHJIAWH» — O3TO 3JICKTPOHHAs OMOIMOTEKa,
o0ecrieynBaroIas JOCTYI BBICIIMX U CPEIHUX YUEOHBIX 3aBEJCHMH, MyOIMYHBIX OUOIMOTEK U
KOPIIOpPaTUBHBIX N10JIb30BATENEH K Hanbosee BocTpeOOBaHHBIM MaTepraiaM yueOHOM U Hay4HOI
JUTEpaTyphl IO BCEM OTpPacisAM 3HAHUH OT BeAYIIUX POCCUHCKUX M3ATENbCTB -
https://biblioclub.ru.

Y4ebHOo-MeTonndeckoe 1 HHPOPMAIIMOHHOE 00eCTIeueHIe TUCIUIUTHHBI COOTBETCTBYET
6ubnmuoreunomy oy punmana PbI'OY BO «CI'V)y» B r. AHana

3aB. oTenoM OMOINOTEKH Kysuenosa JI.H.

V)
IO ATHCE ®dUO

4.3 ®opMmbl U coziepKaHUE TEKYIIEH U MPOMEXYTOYHOM aTTECTALUU 110 TUCIIUIUINHE

Texymas arrecranusi MO JUCUUIUIMHE OCYILECTBIseTCs B (opme MpoBeleHUs
KOHTPOJILHOTO OIpOCa; TecTa, AOKJIala, KOHTPOJIbHOH paboThl, ceMHHap - aucnyT. dopma
IIPOMEKYTOUHOM aTTeCTallMi — IK3aMEH.

Copepxanue TEKylleld U IPOMEKYTOUYHOM aTTECTALMU MO TUCLUUIUIMHE PACKPHIBACTCS B
KOMIUIEKTE OIIEHOYHBIX CpEeACTB (KOHTPOJMPYIOMIUX MAaTepuaioB), MNpeAHA3HAUYEHHBIX IS
IIPOBEPKU COOTBETCTBUS YPOBHSI IOATOTOBKH 110 AUCLUIIIMHE.

OneHoyHbIE CPEICTBA MO JUCIUILIMHE COAEepKaT:

- BOIIPOCHI K KOHTPOJILHOMY OIIPOCY;

- 3a/1aHUA U1 KOHTPOJIBbHBIX padoT;

- TECTBI IPOMEKXYTOYHOT'O KOHTPOJISI 3HAHUH 110 TUCLIUILIINHE;

- TEMBbI JJOKJIA]I0B;

- BOIIPOCHI K DK3aMEHY.

[lepeuncrnennbie GOHABI OLIEHOYHBIX CPEICTB HAaxoAiATCs Ha Kadeape ColuaibHO-
KYJIBTYPHOTO CEpPBHCA U TypHU3Ma.
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IlepeyeHb BONMPOCOB K IK3aMeEHY

1. TexHuueckoe peryJMpoBaHHE Kak MeXaHHM3M oOecrnedyeHHs Oe30IacHOCTU U KadecTBa
NPOAYKIMH U YCIIYT.

2. TexHuyeckue periJaMeHThbl: ILeNM, COJep)KaHWe, IPUMEHEHHUE, BUJAbI, MOPSI0K
pa3paboTKHu.

3. OCHOBHBIE AJIEMEHTBI CUCTEMbI TEXHUYECKOT'O PEryJIMPOBaHUS

4. CranaapTu3anus B CHCTEME TEXHUYECKOTO PETYITMPOBAHHUSL.

5. OO0uuee NOHATUA CTAHJAPTU3ALMHU: LIENIU, IPUHLUIIBI, HOPMAaTHUBHBIE TOKYMEHTHI.

6. MUcrtopuyeckuir 0030p pa3BUTHA CTaHAAPTH3ALMHU; OSBOJIOIMUS LENed ©  3ajgad
CTaHJAPTU3ALIUH.

7. OOuiee noHATUA cTaHaapTu3auuu: OyHKIUKU U METOAbI CTAHJAPTU3ALUU

8. OCHOBHBIE IOJIOKEHUS I10 CTaHAApTU3aUUM: JIOKYMEHTBI IO CTaHJapTH3alMu, HX
PUMEHEHUE

9. 3akoHonaTenpHas U HOpMAaTHUBHAs 0a3a HALIMOHAJIBHON CUCTEMbI CTaHAAPTH3ALNH.

10. Cuctemsl cTaHIAPTOB HALIMOHAJIHLHON CUCTEMbI CTaHAAPTU3ALINH.

11. Opranuzanus padboOT IO CTaHIAPTU3ALH.

12. HampasneHus pa3BUTHSI HALIMOHAIBHON CUCTEMBI CTaHAAPTU3ALINH.

13. IlpaBuna pa3pabOTKU M YTBEP)KICHHSI HAllMOHAJIBHBIX CTaHIAPTOB.

14. MexnyHapoaHOE COTPYIHUYECTBO B 00IACTH CTaHAapTU3ALUH.

15. MexayHapoJiHble 1 pETMOHAIbHbBIC OPraHU3ALMHU U [0 CTaHIapPTU3ALIH.

16. HamparieHus pa3BUTHS MEXIYHAPOIHON CTaHIApTH3AIMH B chepe yCiIyrT.

17. MexayHapo/Has CTaHAapTU3ALMs CUCTEM MEHEIKMEHTA.

18. Cramnmaptu3anus B 001acTd HHPOPMAITMOHHON 0€3011aCHOCTH.

19. dakTtopsl, onpeaesomue Ka4eCTBO YCIyT.

20. XapakTepHCTHKH M ITOKa3aTeIN KaueCTBa MPOAYKIIHH U yCIYT.

21. Metoab! onpezieneHus oka3aTenaeil KauecTBa TOCTUHUYHBIX YCIIYT

22. VHCTpyMEHTBHl KOHTPOJISA, aHajiW3a W YOpPaBICHHS KadyeCTBOM Ha  TOCTHHUYHOM
OpEaNpUATHH

23. MeToapl KOHTPOJIS Ka4eCTBa YCIIYT TOCTUHUYHOTO TPEIIPUSTHS

24. Cucrema HOPMATHUBHBIX JTOKYMEHTOB, (POPMHUPYIOIIUX Ka4eCTBO U OE30MAaCHOCTb
TOCTHHUYHOTO TPOTYKTA.

25. IIpodeccuonanbHble CTAaHAAPTHI Ha TOCTUHHUYHOM MPEANPUITUU

26. KpanmmdukanmoHHbIE XapaKTEPUCTHKHU TIEPCOHANIA TOCTUHUYHOTO MPEIIPUSITHS

27. Opranusanus padoT MO CTaHJapTH3ALMU B TOCTUHHUIIE.

28. CranmapTsl OpraHU3aIii: 00BEKTH CTAHIAPTH3AINH, TEXHOJIOTHS pa3paboOTKH.

29. CranaapTbl KauecTBa 00CITyKMBaHUS

30. Opranuzanus KOHTPOJIS KaueCcTBa TOCTHHUYHBIX YCIYT: pa3padoTKa mporpaMMbl
KOHTPOJISl KauecTBa.

31. MeTtoxpl BHENTHEH OIIEHKN Ka4eCcTBa M O€30MacHOCTH.

32. U3mepeHue ya0BIETBOPEHHOCTH MOTpeOUTENEH.

33. Opranmzanust MPOU3BOACTBEHHOTO KOHTPOJIS KadecTBa M OE30MACHOCTH KYITHMHAPHOMN
HOPOAYKIMH

34. HopmaTHBHO-TIPaBOBBIE OCHOBBI OTBETCTBEHHOCTH HCIIOJHHUTENS 3a KadecTBO YCIYT,
JIOCTOBEPHOCTbH U MOJIHOTY HH(pOpMaIuu 06 yciyre.

35. MeTtoap!l U cpelcTBa CTUMYJIMPOBAHHMS MOTHBAIMM IIEpCOHANA B MOBBIIIEHUH KayecTBa
NPE0CTABIICHHUS TOCTUHHYHBIX YCITYT.

36. V3mepeHune ya0BIETBOPEHHOCTH MEPCOHATIA TOCTUHUYHOTO MPEANPHUITUS

37. Opranuzanus paboThI ¢ kan00aMu NOTPeOUTENeH: pacCMOTPEHNUE Kano0d U MpeTeH3ui

norpedurenei.
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5 YCJIOBUA OCBOEHUA N PEAJIM3ALIMN AUCHUIIIMHBI

5.1MeT011quc1me PEKOMEHIAUHA Oﬁy‘lalOHIHMCH M0 U3YYCHUI0 TUCHUIITTHHBI

Kommiieke pekoMeHaannii U pa3bsiCHEHUH, MO3BOJSAIOMNX 00yJaromeMycst ONTUMATIbHBIM
00pa3oM OpraHu30BaTh MPOLECC U3YUECHNUH JTaHHON AUCLUIUIUHBI, COCTABIISAIOT:

1. TpeGoBanus k Bompocam ajsi codeceoBaHust (KOHTPOJIBHBIN OMpOC)

2. TpeboBaHMs K HAITMCAHUIO JTOKJIA/a,;

3. TpeOoBaHMs K KOHTPOJILHOH padoTe;

4. TpeboBaHU K BBIIIOJHEHUIO TECTOBOTO 3a[aHHUS;

5. TpeGoBanus K caaye SK3aMeHa.

TpeGoBanus k Bonpocam s codecel0BaHusl

[ToaroToBka k cobeceI0OBaHNUIO MPOBOIUTCS B XOA€ CAMOCTOSITEIbHON PabOThl CTYIEHTOB
U BKJIIOYAaeT B ce0sl MOBTOPEHUE IPONUEHHOIO MaTepuaa 1o BOIIPOCcaM MPEACTOAILIEr0 OIIpoca.
[ToMuMO OCHOBHOI'O MaTepHaja CTyIeHT JOJDKEH U3YUUTh JOTOJIHUTEIbHYI0 PEKOMEH/1I0BaHHYIO
JaUTEepaTypy U MH(GOPMALIMIO 110 TEME, B TOM YMCIE C Uclosb3oBaHueM MHTepHeT-pecypcos. B
CpeaHEeM, OJrOTOBKA K YCTHOMY OIIPOCY 110 OJJHOMY CEMHHAPCKOMY 3aHATHUIO 3aHUMAET OT 2 10
3 yacoB B 3aBUCHMOCTH OT CJIOKHOCTH TEMBI U OCOOEHHOCTEN OpraHU3alMH CTYAEHTOM CBOEU
CaMOoCTOATeNIbHON paboThl. Onpoc MmpeanoaaraeT yCTHbI OTBET CTYAECHTA Ha OJMH OCHOBHOH U
HECKOJIBKO OOMMOJHHUTCIBHBIX BOIIPOCOB NPCIOAaBaTCIIA. OTtBeT CTYACHTA JOJIKCH IMPCACTABIATH
coboif pa3BEpHYyTOE, CBA3aHHOE, JIOTMUECKH BBICTpOCHHOE cooOmieHue. [Ipu BeicTaBIeHUU
OLICHKHU npenoaaBaTeiib YUYUTBIBACT IMpaBHUJIbHOCTDb OTBETa 110 COZCPpIKaHUIO, €ro
II0CJIEI0BATENbHOCTh, CAMOCTOATENBHOCTh CY)KICHMH M  BBIBOJIOB, YMEHHE CBSI3bIBAaTh
TEOPETUYECKHE TIOJIOKEHUSI C MPAaKTUKOM, B TOM 4YHCIe W C Oyaymed mpodeccnoHaIbHON
JeSITEIbHOCTBIO.

TpeGoBaHus K HANMCAHUIO 10KJIA1A

Jloknmag — 3TO KpaTKOE HM3JI0KEHHWE B MUCHbMEHHOM BHJE COJACPKAHHUS M PE3yIbTaTOB
VH/IMBUYaJIbHOM y4eOHO-HCCIIeI0BATENbCKOM JIEATEIbHOCTH, HMEET perjaMeHTUPOBaHHYIO
CTPYKTYpY, conepxanue u opopmienue. Ero 3anauamu sSBisroTCs:

1. ®opMupoBaHue YMEHHI CaMOCTOSITENIbHON pa0OThl C UCTOYHHKAMHU JHUTEPATYphl, UX
CHCTEMaTH3aIlHs;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBIIUICHUS;

3. Yruy0OsieHne TeopeTHIeCKuX 3HaHUHU TI0 MPo0OJIeMe UCCIIe0BaHUSI.

TekcT nokIaaa JOKEH COIepPKaTh apryMEHTHPOBAHHOE M3JI0KEHUE ONPEICTICHHON TEMBI.
Jokman momxkeH OBITH CTPYKTYpUpOBaH (IO TJiaBaM, pasjenaMm, mnaparpadam) U BKIHOYATH
pa3fensl: BBEJICHHE, OCHOBHAS YacTh, 3aKJIIOUEHHE, CHUCOK HCIOJBb3YeMbIX HCTOYHHKOB. B
3aBUCUMOCTH OT TEMaTUKHU JOKJIaJa K HeMy MOTYT ObITb O(OPMIIEHBI MPUIOKECHHUS,
coJiepKaIire T0KYMEHTHI, WILTIOCTPAIUU, TAOJIHIIBI, CXEMBI U T. JI.

[Tpu olieHKe 10KIa1a UCIIONB3YIOTCS CIEAYIOUINE KPUTEPUH:

1. HoBu3zHa pedepupoBaHHOTO TEKCTA:

— AKTYaJIbHOCTb HpO6J’I€MBI U TEMBI,

— HOBM3HAa U CaMOCTOSITEIbHOCTh B MIOCTaHOBKE MpoOJIeMbl, B GOPMYINPOBAHUH HOBOTO
acreKkTa BRIOpaHHOM ISl aHaJIM3a MPOOJIEMBL;

— HaJIMYUe aBTOPCKOM MO3ULUHU, CAMOCTOSATEIBHOCTD CYKICHUN.
2. CremneHb pacKpbITHS CYIIHOCTH MPOOIEMBbI:
— COOTBETCTBHE IIJIaHA TEME JOKIANa;

— COOTBCTCTBUC COACPIKaHUA TCMC U IUIAHY OOKJIaAa,
— IIOJIHOTa U FJIy6I/IHa PACKPBITHUA OCHOBHBIX MOHSATHH HpO6JICMLI;

— 000CHOBaHHOCTbH CIIOCOOOB U METOOB PabOTHI C MATEPUAIIOM;
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— yMeHue paboTaTth C TUTEPaTypOid, CHCTEMaTU3UPOBATh U CTPYKTYPUPOBATh MAaTEPUAT;

— yMeHHe 0000mIaTh, COMOCTABIATh PA3IMYHBbIE TOUYKHU 3PEHHUS 10 PacCMaTpPUBAEMOMY
BOIPOCY, apTyMEHTUPOBATH OCHOBHBIE MOJOXKEHHS U BHIBOJIBI.

3. O00CHOBaHHOCTH BBIOOpA HCTOYHHKOB:

— KpYT, IOJHOTA UCIOJIB30BaHUS JIUTEPATYPHBIX HCTOUHUKOB I10 Mpolieme;

— IpUBJICYEHHE HOBEHIIMX paboT mo mpobieme (KypHajbHbIe MyONMKAIMU, MaTepHUaIbl
COOPHHMKOB Hay4HbIX TPYJOB U T.1.).

4. Cobmoienne TpeboBaHUN K 0(hOPMIICHHIO:

— IpaBUIbHOE 0(OPMIIEHUE CCHIJIOK Ha HCIIOJIb3YEMYIO JINTEPaTypy;

— IPaMOTHOCTh H KYJIbTypa H3JI0KEHUS;

— BJIaJICHHE TEPMUHOJIOTHEN U MOHATUIHHBIM armapaTroM MpooIeMbl;

— cobmoieHne TpeboBaHuit K 00beMy JOKIIANa;

— KyJIbTypa oopMIICHUS: BbIAETICHUE a03a1ieB.

5. I'paMOTHOCTB:

— orcyrctBue opporpaduyecKuX ¥ CHUHTAKCUYECKUX OMMUOOK, CTHIUCTHYECCKHX
MOTPEITHOCTEN;

— OTCYTCTBHE OIEYaTOK, COKPAIICHHUH CIIOB, KpOME OOILETPUHSITHIX;

— TUTEePaTypPHBINA CTUIIb.

TpeOoBaHNs K KOHTPOJbHOMH padoTe

KonTponbHaas pabora mpenacTaBisieT coOOH OJWH W3 BHUAOB CaMOCTOSITEIBHOW pPabOTHI
oOyuaromuxcs. [1o cyTu — 3TO U3I0KEHHE OTBETOB Ha OMpE/IelIEHHbIE TEOPETHUECKHUE BOIIPOCHI
10 y‘~I€6HOI71 AUCHUIINIMHE, @ TAKXKC PCHICHUC IMPAKTUUYCCKUX 3ajady. KOHTpOJII)HBIe IMPOBOAATCA
JUIsL TOTO, 4TOOBI Pa3BUTh Yy OOYYAIOIIMUXCS CIIOCOOHOCTHM K aHalu3y HAyyHOW M yueOHOU
JUTEpaTyphl, yMeHUE 000011aTh, CUCTEMAaTU3UPOBATh U OLICHUBATH MPAKTUYECKUN U HAyUHBIN
MaTepuai, YKpeIusiTh HaBbIKM OBJIAJICHUS IOHATUAMU OIpe/ieJIeHHON Hayku U T. 1. [lpu onenke
KOHTPOJIBHOM IIPEMNOIaBATENb PYKOBOJICTBYIOTCS CIEIYIOIMMU KPUTEPUSIMU:

— paboTa Obliia BHIMOIHEHA aBTOPOM CaAMOCTOSATEIIHHO;

— oOyuaromuiics mogo0pan JOCTaTOUHBIN CIHCOK JIUTEPATyphl, KOTOpask HEOOXOIUMa IS
OCMBICJICHUS TEMBI KOHTpOJ'H)HOI\/'I;

— aBTOpP CyMell COCTaBUTh JIOTHUECKHM OOOCHOBAaHHBIM IUIAH, KOTOPBIA COOT-BETCTBYET
MOCTaBJIEHHBIM 33/1a4aM U C(OPMYIUPOBAHHOMN 1IeNH;

— oOyyaromuiicst aHaIU3UpyeT MaTepua,

— KOHTpOJbHass paboTa OTBeYaeT BceM TpPeOOBaHMSAM YETKOCTH M3JIO0XKEHUS W
APTrYMCHTUPOBAHHOCTH, 00BEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTHU U KOPPEKTHOCTU;

— oOyuaromuiicsi cymen 000CHOBATh CBOIO TOUKY 3pEHHUS;

— KOHTpOJIbHast paboTa COOTBETCTBYET BCEM TPEOOBAaHUAM 110 0(OPMIICHUIO;

— aBTOP 3alUTHI KOHTPOJIbHYIO U YCIIEIIHO OTBETHJI Ha BCE BOIIPOCHI MpenogaBaTess.

KonTponbHas paboTa, BbIIIOJIHEHHAs! HEOPEXKHO, HE 110 CBOEMY BapHUaHTy, 0€3 COOII0CHUS
IPaBUJI, IPEIBSBISAEMBIX K €€ 0OPMIICHHIO, BO3BpAIaeTcsi 0€3 MPOBEPKH C yKa3aHUEM MPUUHH,
KOTOpBIE JOBOMATCS O oOydaromerocs. B aToMm ciydae KOHTpoJbHasi paboTa BBHITOIHSIETCS
MOBTOPHO.

HpI/I BBISIBJICHHU 3a,Z[aHI/H71, BBIITOJTHCHHBIX HECAMOCTOATCIIBHO, INPCIOJaBaTCIib BIIPaBE
IPOBECTHU 3aIIUTY CTYACHTaMH CBOUX paboT. 1o pe3ynbraTaM 3amuThl MpernoiaBaTesb BBIHOCUT
pemieHre 100 O 3aueTe KOHTPOJbHON PaboThI, TMO0 00 €e BO3BpaTe ¢ M3MEHEHHWEM BapHaHTA.
3ammTa KOHTPOJBHOM paboThl HpeirosiaraeT CBOOOJHOE BIIAJEHUE CTYJCHTOM MaTepHalloM,
U3JI0KCHHBIM B paboOTe W XOpollee 3HaHWEe Y4eOHOHW IJMTepaTypbl, HCIIOJIB30BAaHHON MpU
HalMCaHUH.

Kpurepun oneHky 3HAHM NPH NPOBEICHUH TECTUPOBAHUSA
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OLieHKa «OTIMYHOY BBICTABIIACTCS MIPHU YCIOBUU MPABWIHLHOTO OTBETa HE MEeHee ueM 85 %
TECTOBBIX 3aJIaHHIM;

OlLieHKa «XOpOILI0» BBICTABISETCS P YCIOBUM MPaBUIBLHOTO 0TBeTa HE MeHee ueM 70 %
TECTOBBIX 3aJaHU;

OneHKa «yIOBJIETBOPUTEIBHO» BBICTABIIACTCS NPHU YCIOBUU IMPABUIBHOTO OTBETa HE
MeHee 51 %;

OlLieHKa «HEYOBJIETBOPUTEIHLHO» BBICTABIIACTCS P YCIOBUU MPaBUILHOTO OTBETA MEHEE
vyeM Ha 50 % TeCcTOBBIX 3aJaHUMN.

Pe3ynbrarhl TEKyIlero KOHTPOJISI HCHONB3YIOTCA MPHU MPOBEACHUU IMPOMEKYTOUHOU
aTTeCTaLMU.

TpeGoBaHus K caye IK3aMeHa

Dk3aMeH sBisieTcsi (GOpMOW TMPOBEPKU 3HAHUM, YMEHHMH M HaBBIKOB, MPUOOPETEHHBIX
o0y4aromuMucsl B IMpoliecce YCBOEHUS Y4eOHOro Marepuaia JIEKIMOHHBIX, MPAaKTUYECKUX U
CEeMHMHApCKMX 3aHATHM 1o aucuuiuiiHe. [IpoBeneHne 3K3aMEeHAa  OpPraHu3yercs Ha
9K3aMEHAIIMOHHOM CECCUU B COOTBETCTBUU C YTBEP)KICHHBIM PACHHCAHUEM Y4YEOHBIX 3aHSTHIA.
DK3aMeH INPUHUMAETCS MPEIo1aBaTeleM, YUTAOINUM JEKIUH 110 JAaHHOHN JTHUCLHUIUIMHE.

5.2 Opranu3anusi caMmocTosiTe/IbHOI pa6oThl cryaenTa (CPC) no nucunniune

CamocrosTenpHass paboTa CTyJOEHTa SBISAETCS KIIOYEBOW COCTABISIONICH Yy4eOHOTO
mpolecca, KoTopas ompenenser (OpMUPOBaHME HABBIKOB, YMEHUW M 3HAHWUN, MNPUEMOB
MIO03HABATEIBHOM JIESITEIPHOCTH U 00ECTIEYNBAET HHTEPEC K TBOPUECKOU padoTe.

Opranu3anus caMOCTOATENbHOM paboThl CTYAEHTOB OCYILECTBISETCS IO TPeM
HaIpPaBJICHUSAM:

- OTIpe/IeNIeHUe 1IeJIU, TPOTPaMMBI, TUIaHA 33aJaHUs WA PabOTHI;

- CO CTOpPOHBI INPEINOJAABATENsI CTYIEHTY OKa3bIBaeTCsl MOMOIb B TEXHUKE H3YyYEHUs
MaTepuaia, moaoope JIUTepaTyphl 1 O3HAKOMIICHUS U HallMCAaHUSI KYpCOBOI pabOThI, TPOEKTA,
pedepara;

- KOHTpOJb YCBOEHHUS 3HAHMUH, NPUOOpPETeHHs HABBIKOB IO JAMCLUUIUIMHE, OIIEHKa
BBITIOJITHEHHOM KOHTPOJILHOW U KypCOBOM pabOThI, MPOEKTA.

Mepamu 1o o6ecredyeHUI0 BBIMOJHEHHUsST 0OYyUYaIOIIMMHUCS BCEX BUJIOB CAMOCTOSITENbHOU
paboTHI SBISIOTCS:

- HaJIM4Me NOMEILIEHUH ISl KypCOBOTO TPOEKTUPOBAHMS;

- obecrieyeHre CpeICTBaMU BbIUNCIUTENbHON TEXHUKH, IPOTPaMMHOE 00€CIIEUEHHUE;

- HaJIM4YMe pa3/aTOYHOro MaTepuaina, KOMIUIEKTOB WHIUBUAYAIbHBIX 3aJaHHil, ydeOHO-
METOJNYECKUX MAaTEPUATIOB, TEM AOKJIA0B, U T.IL.;

- obecrieyeHue Y4yeOHO—METOAMYECKOM U CHpPaBOYHOM JIMTEpaTypod BCEX BHUJOB
CaMOCTOSITENIbHON PaOOTHI.

YuebHbIil Tporiece, Bce ero (GopMbl SBISAIOTCS OCHOBOM MPO(ECCHOHATIBEHON MOATOTOBKH
CTYACHTOB, B KOTOPOH INTyOOKO€ M3yYyeHHEe KaXJ0W AMCHUUIUINHBI, IPEIYCMOTPEHHON Yy4eOHBIM
IUTAHOM, SIBJISIETCSI BaXKHBIM (DAaKTOPOM HE TOJIBKO OBJIAJIEHHUS NMPEAMETOM NPO(hecCHOHATBLHOTO
3HAUEHUS, HO U MOCIEAYIOLEN NMPAKTUYECKONW NEATENbHOCTH 0 MOJYYEHHOM CIEIMAIBHOCTH.
[ToaToMy CTyIEHTHI JOJKHBI B MOJHOM Mepe HCIOIb30BaTh BCE BO3MOXHOCTU KaXKION (HhOPMBI
y4yeOHOro mporecca IMpH HU3YYEeHMH KaKJOro IpernojaBaeMoro uM mnpeamera. llocemas
JIEKIMOHHbBIE 3aHATUS MO KYpCY CTYAEHTaM CJIeAyeT BECTH MX KOHCIHEKTHI; (opMa U XapakTep
KOHCIIEKTOB — JIMYHOE JIeNI0 KaKIOro CTYAEHTA, HO B HUX, B 0043aTEIbHOM MOPSAIKE, JTOJKHBI
ObITh 3a(UMKCUPOBAHBI OCHOBHBIE IOJIOKEHMS (BBIBOJBI) JIEKIMOHHOTO MaTepuania, OTpa’keHa
JIOTHKA JJOKa3aTeNIbCTBA.

CamocTrosaTenbHas padoTa CTYAEHTOB BO BHEAyJUTOPHOE BpeMs HAYUMHAETCS C
pPEelaKTUPOBAaHMUs KOHCIEKTOB, INPUBEACHHWE HX B BHUJ, CHOCOOCTBYIOIIMH HOPMaIbHOMY
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NOJB30BaHMIO B Tmocheaytomeir pabore. CreaylomM IIaroM CaMOCTOSTEIbHOH paboThI
SBIISIETCSI M3Y4YEHHE PEKOMEHIOBAaHHOW OCHOBHOM M JOMOJHUTENIBHOM JUTEPaTyphbl, KOTOpas, C
OHHOﬁ CTOPOHBI, TO3BOJIMT AOIIOJHUTH KOHCIICKTHI HOBBIMH CBECACHUAMU, PA3JIMYHBIMHA TOUYKAMU
3peHUs 10 OJHOW M TOH e MmpobiemMe, a ¢ APYroil CTOPOHBI — SBISAETCS BaKHBIM MOMEHTOM B
MOJATOTOBKE K CEMHHAPCKOMY 3aHSATHIO.

®dopma paboOTH HA CEMUHAPCKOM 3aHSITHUU OTAEIBHOTO CTYACHTA MOXET OBITh Pa3IHMYHOM.
Haubonee 0o0muM MOMEHTOM Takoil pabOTHI SBIAETCS Yy4acTHe B OOCYKICHHH MpoOiIeM,
CBSI3aHHBIX C BONPOCAMM IUIaHA CEMHHAPCKUX 3aHATHH. Kpome TOro, cTyJeHT MOXKeT
HOATOTOBUTh (PMKCUPOBAHHOE, 3apaHEE COIJIACOBAHHOE C IIPENOJAaBaTEIeM, BBICTYIUIEHHUE IO
KaKOMy — TO M3 3THX BOIIPOCOB, MMCbMEHHBIA NOKIa Wi nokiaia. Ilocnennue n3 yka3aHHBIX
GopM TOATOTOBKM M YYacTHsl CTYACHTA Ha CEMHHAapCKOM 3aHATUU HUMEET CepbE3HOe
HOJIOXKUTEIbHOE 3HAUYEHHE, ITOCKOJIBKY CIIOCOOCTBYET MPHUOOPETEHHIO MM HABBIKOB M YMEHHH
IMUCBbMCHHOI'O H3JIOKCHUA, IOJYUCHHBIX B PC3YyJIbTATC CaMOCTOSITEIbHOM pa60TBI 3HAHUU 10
pacKpbIBaEMOM TeMe.

B nporecce camocTosiTenbHON pabOThI CTYCHT JTOJHKEH MOJIB30BaThCS MOATOTOBICHHBIMH
Kagenpoil MeTOIMYECKIMHU ITOCOOUSIMH KakK 10 OTAEIBHBIM (popMaM yd4eOHOro mporecca, Tak U
0 Pa3IMYHBIM TEMaM PacCMaTPHUBAEMOTO Kypca.

5.30co0eHHOCTH NPenoaBaHUsl AU CHUIIIMHBI

[IpoBeneHue Bcex BUAOB 3aHATHH (JCKIMOHHBIE, IMPAKTHUECKUE, JTAOOPATOPHBIE M T.1.)
npu rMnpenoagaBaHvM AOUCHUIUINH, ITPOBCIACHHC KOHCYHBT&HHﬁ, MMPOMECIKYTOUYHAd U TCKYyIIasa
aTTecTalMs BO3MOXXHA C TPUMEHCHHEM D3JIEKTPOHHOTO OOYYEeHHsT U JIUCTAHIMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTHH.
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5.4 MaTepuajIbHO-TEXHHYECKOE O0ecnedyeHue TUCIMIIUHBI

HaumeHnoBaHue
cnenraJbHbBIX
noMenieHu u
NMOMelIeHH i I

OCHAIIEHHOCTH CHENHAJILHBIX
NoMelIeHu U MoMeIleHn
JJIS1 CAMOCTOSITEIbHOM PadoThI

IlepeyeHb JIMIEH3MOHHOTO
NMPOrpaMMHOI0 o0ecreYeHusl.
PexBU3NTHI NOATBEPKIAKOIETO
AOKYMEHTa

CaMOCTOATEJbHOM

padoThI

Aynuropust 202 mst Aynutopust ykomiuiekToBana | Microsoft Windows Vista Business
TIPOBENICHUS 3aHATHI CTICIIHATM3UPOBAHHON Mmebenpro, | Russian Upgrate Academic OPEN No

JICKIIMOHHOTI'O THUIIA

OTBEYAIOIIEH BCEM YCTaHOBJIECHHBIM
HOpMaM ¥ TpeOOBaHUSM, y4eOHO-
HarMSIAHBIMU ~ MaTepHajiaMu  (CTEHI,
MIpe3eHTaN o JHCLUILIMHE,
BUCO(DUITBEMBI), TEXHUYECKHUMHU
cpeactBamMu  oOy4eHUs:  HOYTOYK
«Lenovoy.

Level (6eccpounbie nuieH3un Ne
42588538 ot 10.08.2007, Ne43777173 ot
11.04.2008).

Microsoft Office Professional Plus 2007
Russian Academic OPEN No Level
(6eccpounnie mutien3un Ne 42588538 ot
10.08.2007, Ne43777173 ot 11.04.2008,
Ne46514573 ot 12.02.2010).

Kaspersky Endpoint Security mumensus
2434-191106-135919-303-2481 oT
06.11.2019 1. (cpox pmeicTBHA — HOO
29.12.2021 1.).

Aynutopus 311 s
MIPOBEACHUS 3aHATUN
CEMUHApPCKOr0 TUIIa,
TPYIIOBBIX U
WUHIUBUAYaAJIBHBIX
KOHCYJIbTal[1#, TEKYLIEro
KOHTPOJS U
MIPOMEXYTOUHOM
aTTeCTalluu

AynuTopus yKOMIUIEKTOBaHA
CIeHaIN3UPOBAHHON MeOeNblo,
OTBEUAIOIIECH BCEM YCTAaHOBJICHHBIM
HOpMaM M TpeOOBaHHSM, TOMEILCHUS
ocHauieHo: KommuiekT «JIunradoHHbI#
xabureT» (13 MecT) — 1 wT. Tenerusop
«Samsungy» — 1 mT.

DVD uentp «Philips» - 1 .
Buneomarautopon «LG» - 1 mT.
AynuoMarautooH «Sony» - 1 mir.
Hoyt0yx «Lenovoy - 1 mir.

Microsoft Windows Vista Business
Russian Upgrate Academic OPEN No
Level (6eccpounbie nuieH3un Ne
42588538 ot 10.08.2007, Ne43777173 ot
11.04.2008).

Microsoft Office Professional Plus 2007
Russian Academic OPEN No Level
(6eccpounbie muien3un Ne 42588538 ot
10.08.2007, Ne43777173 ot 11.04.2008,
Ne46514573 ot 12.02.2010).

Kaspersky Endpoint Security numen3ns
2434-191106-135919-303-2481 ot
06.11.2019 1. (cpoxk aeitcTBusg — A0
29.12.2021 1.).

WinDVD 6Geccpounas TUIeH3us
KopobouHas BepcHs.

PowerDVD OGeccpouHas JIMLEH3US
KopobouHas BepcHs.

Ayautopun s
CaMOCTOSTETEHON pabOTHI
(urranpHbIH 3271, 210)

YuTanbHbIi 3a11 YKOMILJIEKTOBAH
CIeIHATU3NPOBAHHON MeOelbio,
OTBEUAIOIIEH BCEM YCTAHOBJIECHHBIM
HOpPMaM M TpeOOBaHMAM, HOMEIICHHUE
ocHameHo: HoytOyx «Lenovo» - 3
IIT., ayANOMarHuToGoH «Sony».

Microsoft Windows Vista Business
Russian Upgrate Academic OPEN No
Level (6eccpounsie nuiieH3uu Ne
42588538 ot 10.08.2007, Ned3777173 ot
11.04.2008).

Microsoft Office Professional Plus 2007
Russian Academic OPEN No Level
(6eccpounnie muten3un Ne 42588538 ot
10.08.2007, Ne43777173 ot 11.04.2008,
Ne46514573 ot 12.02.2010).

Kaspersky Endpoint Security nuren3ust
2434-191106-135919-303-2481 oT
06.11.2019 1. (cpok peidcTBHA — JO
29.12.2021 1.).

AynmuTopus yKOMIUIEKTOBaHA
CHCIHANTN3UPOBAHHON MEOEIBIO,
OTBEYAOIICH BCEM YCTAHOBIICHHBIM
HOpMaM U TpeOOBAHUSM, IOMEIICHUE
TexHuyecku ocHameHo: I[TK (Pentium
Dual-Core E5700, DDR2-2 I'b, nuck
500 I'b, monurop «Samsung 943y) - 12
mt. IIpoexrop «BengMP635» - 1 mi.

Microsoft Windows Vista Business
Russian Upgrate Academic OPEN No
Level (6eccpounbie nuueH3uu Ne
42588538 ot 10.08.2007, Ne43777173 ot
11.04.2008).

Microsoft Office Professional Plus 2007
Russian Academic OPEN No Level
(6eccpounnie auten3un Ne 42588538 ot
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IIpoexiuoHHbIH 3kpaH - 1 mrT.
HoytOyk «Acer» - 1 mir.

10.08.2007, Ne43777173 ot 11.04.2008,
Ned6514573 ot 12.02.2010).

Microsoft Visio Standard 2007 Russian
Academic OPEN No Level (6eccpounsie
munensun Ne 42588538 or 10.08.2007).
Kaspersky Endpoint Security numen3ns
2434-191106-135919-303-2481 ot
06.11.2019 r. (cpok aeitcTBusg — A0
29.12.2021 r.).

Iporpamma ExaHotel (6eccpounsbrii
JIMLICH3UOHHBIN 1I0TOBOP O€3BO3ME3THON
nepesiauyi HeMCKIFOUUTENbHBIX TIPaB
ucnons3oBaHust Ne 1702141 ot 01.04.2017
T.).

ACY rocrunuIen «DaenpBenc
(6eccpounsrit morosop Ne8/10 ot
01.10.2010 1.).

MO Kopc-Copr «Murn-Otens ITroc»
moroBop Ne 1/2018 ot 29 mapra 2018 T.
(cpok melicTBus - GeccpouHast JIMIEH3US ).
IO Kopc-Copr  «Munu-Kynaunapusi»
nporoBop Ne 1/2018 ot 29 mapra 2018 .
(cpok melicTBus - GeccpouHast JIMIEH3US ).
IO Kopc-Codptr «Munu-®MC» norosop
Ne 1/2018 ot 29 mapra 2018 r. (cpok
ZeHcTBUSA - OeccpoOvHast JINICH3HS).

1O Kopc-Codpt «Munu-IIpokar» gorosop
Ne 1/2018 ot 29 mapra 2018 r. (cpok
ZIeHcTBUSA - OeccpovHast JINICH3HS).

IO Kopc-Codtr «Muru-CRM» morosop
Ne 1/2018 ot 29 mapra 2018 r. (cpok
JIeUCTBHS - OeCCPOYHAsT JTMLICH3HS).

1O Kopc-Codpt «Munu-Caiit» norosop
Ne 1/2018 ot 29 mapta 2018 1. (cpok
JIEWCTBHS - OeCCpOYHAs JIMLICH3HS).

HpI/I OpraHu3alinin SaHHTHﬁ, TCKYH_[Cﬁ u HpOMeHCYTOHHOfI arreCraliu C IPHUMCHCHUCM
SJICKTPOHHOI'O 06yqu1/1${ n JUCTAaHIIMOHHBIX 06p330BaTeJ'II)HI>IX TEXHOJIOTHI HCIIOJIB3YIOTCHA
Pa3JINYHBIC 3JICKTPOHHBIC O6pa30BaTeJ'ILHLIe PECYpChI U OHJIaliH CCPBUCHI, B TOM YHUCIJIC: Skype,

Zoom, BigBlueButton, Moodle, [Ipometeii, WhatsApp.
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IIpunoxeHue k padoyeid mporpaMMe TUCIUIIMHBI

«CTanapTu3anus M1 KOHTPOJb KAaYeCcTBA TOCTHHHYHBIX VCJIVI)
43.03.03 «["oCTHHUYHOE JIEJIO», OaKaaaBp
HDO(bI/IJIB «FOCTI/IHI/I‘-IHaSI JCATCIIBHOCTH»

AHHOTALIUA
paboyeii mporpaMMbl IUCHUTIITMHBI

B1.0.12 CTaHI[aDTI/IfiaIII/Iﬂ U KOHTPOJIb KAYeCTBA TOCTUHUYHBIX YVCJIVI

Baok 1 «/Iucuunanusl (MOIYJIH)»,0093aTeIbLHAS YACTHh VUEOHOI'0 IJIAHA

OuyHas, 3209HAS

Cocrasurens anHoraunu — Craponyd KA., k.a.H., nouent kadenpsl CKC uT

Oo0mas Tpy10eMKOCTh 4/144
aucuunauabl (3ET/4gac)
Hean uzyyenus OcBoeHHME OCHOBHBIX TOHATHH TEOPUU  YIPABICHUS KayeCTBOM

AUCHHUIIINHBI

MNPUMCHHUTCIBHO K KaUCCTBY TI'OCTUHUYHBIX YCIYT, NPCAOCTABIAACMBIX B
HUHAYCTPHUU TOCTCIPUUMCTBA U TOATOTOBKA 06yqa}0mnxc;1 K BHCAPCHUIO
):[OCTI/DKCHI/II\/’I COBpGMeHHOfI TeOpHU MCHCI>KMCHTA KadyeCTBa B
YIIpaBJIC€HUU IT'OCTUHUYHBIMHU ITPEANPUATUIAMMU.

Conep:xanue TUCHUINTUHBI
(0CHOBHBIE TE€MBI, pa3/eJibl,

MecTo U poJib CTaHJAPTHU3ALUHU B CUCTEME TEXHUUECKOTO
perynupoBaHusl.

MO/YJIH) HanmoHanpHast cuctemMa cTaHAapTH3ALMH.
MesxayHapoaHast U €BpOIIecKas CTaHAAPTU3ALMS B 00ECIIEYeHUU
KaueCTBAa TOCTUHHUYHBIX YCIIYT.
KadecTBO roCTHHUYHBIX YCIYyT: GOPMUPOBAHUE U OLICHKA.
Hanuonanbsaas crangaptusanus B 00€CIeYeHUN KayecTBa U
0€300aCHOCTH TOCTUHUYHOrO MPOAYKTA.
CranyapTu3alys Ha MPeINpHUITUSIX TOCTHHUYIHOTO OM3Heca.
KonTtpo:b u onieHka kadecTBa 1 0€301aCHOCTH YCIYT U 00CTY)KHBaHUS B
TOCTHHHUIIE.
Crannaptu3zanms, KOHTPOJIb U OLIEHKA KauyecTBa YCIIYT U MPOAYKIMH Ha
NpeaApruATHUAX MATAHNUA TOCTUHWIBI.
OTBETCTBEHHOCTH MCITOJHHUTEIIEH 32 KA4eCTBO YCIYT, JOCTOBEPHOCTh U
MOJIHOTY WH(OpManuu 00 yciyre.

dopmMupyemble OIIK-3, OIIK-6

KOMIIeTEeHIIUM (KObI)

Koabl 1 HauMeHOBaHUE
HHIMKATOPA T0CTHKEHUS
KOMIIeTeHIINH

OIIK-3.1. OnennBaeT Ka4yecTBO OKa3zaHHs yCIyT B cepe
TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MUTAHMS C Y4ETOM MHEHUS
NoTpeOuTeNel 1 3aMHTEPECOBAaHHBIX CTOPOH

OIIK-3.2. O0ecnieunBaet, TpedyeMoe OTeUEeCTBEHHBIMU U
MEXKIYHAPOAHBIMU CTAHIAPTAMH, KA4E€CTBO IIPOLIECCOB OKA3aHUSs
ycayr B cepe roctenpuuMcTBa 1 odmectsenHoro nutanus (MCO
9000, XACCIIL, I'OCT, unTerpupoBaHHbIE CUCTEMBI)

OI1K-6.1. OcymiecTBIseT MOUCK U 0OOCHOBAHHO MPUMEHSICT
HEOOX0IMMYI0 HOPMaTHBHO-TIPABOBYIO TOKYMEHTAIIHIO JIJISI
JeATeIbHOCTH B M30paHHOM podheccnoHanbHOM 00IacTH

OIIK-6.2. CobmioaeT 3akoHOAaTeNbCTBO Poccuiickoit @enepannu o
NIPEIOCTABIICHUU YCIIYyT Pa3MELIEHUS U IIUTaHUS

OIIK-6.3. ObecneunBaeT JOKyMEHTOOOOPOT B COOTBETCTBHU C
HOPMaTHUBHBIMU TPeOOBaHUSIMHU

HaumeHnoBaHue
JAUCIHHUILINH, HEO0X0TUMbBIX
JIJIS1 OCBOEHUS TAHHOM
JUCIUILTNHBI

b1.0.10 CepBucHas 1eaTenbHOCTb

b1.0.22 Hcropus Typu3Ma 1 rOCTENPUUMCTBA

b1.0.27 KynbpTypa 310poBOro 00pasa >KH3HH U 3J0POBOTO MMUTAHUS
b1.0.19 IlpaBoBenenue

Oo6pa3oBaTebHbIe

HGKHI/H/I, IMMPAKTHYCCKUEC 3aHATHA, JICKOWA-BU3yaJIn3alus,
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TEXHOJIOIHH

CaMOCTOATCIIbHAsL pa60Ta, KOHCYJIbTAllUN

DopMbl TEKYIIETO
KOHTPOJIs1 yCIIEBAEMOCTH

KonTtponbHsIit onpoc, Jlokian, KOHTpoiabHasS padoTa, TECTUPOBAHHE

dopMa NPOMEeKYTOIHOI
aTrecTanuu (dK3aMcH,
3a4eT)

OK3aMCH
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