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1. HEJIb U 3AJIAYHU OCBOEHUA JTUCHUIIJIMHBI

Henbro aucnummmael «TeXHOIOTHH TOCTHUHUYHON NESATEIBHOCTH SBISIETCS MOJATOTOBKA
BBITYCKHUKA, OOJQMAIOIIEro  3HAHWAMH, OOWICKYIbTYPHBIMH H  HpodecCHOHATbHBIMU
KOMITETEHIIMSIMUA B O0JIACTH TEXHOJIOTUU TOCTUHHYHOTO JeTIa.

3aaun QUCHUILIMHBI:

— M3YYHUTh UCTOPHUIO CTAHOBJICHUS U Pa3BUTHSI TOCTHHUYHOTO JIENa;

— paccMOTpeTh COCTOSIHHE U TMEPCIIEKTUBHI Pa3BUTHSI PhIHKA TOCTUHUYHBIX YCIIYT;

— M3Y4YUTh CHUCTEMY KIAacCH(PUKAIMM W THUIIOJOTHUIO  TOCTUHHUI] WU JPYTUX CPEICTB
pa3MerieHus;

— paccMOTpeTh 0COOEHHOCTH OpraHu3alyy, (PyHKIIMOHUPOBAHUS CIYKO TOCTUHHIL U IPYTUX
CPEICTB pa3MellCHHS;

— PaccCMOTPETh APXUTEKTYPHO-IUIAHUPOBOYHBIC DPEIICHHS, MPEAMETHO-IIPOCTPAHCTBEHHYIO
cpeny, TpeboBaHUS K (YHKIMOHAIBHBIM ITOMEIIEHHSIM TOCTUHHIl M MHBIX CPEJCTB Pa3MEIlEHHS,
MH)XEHEPHO-TEXHUYECKOe 000pyJOBAHNE, CUCTEMBI )KU3HE00eCTIeueH s TOCTHUHHUI] U MHBIX CPEJICTB
pa3MelieHus;

— Hay4YUThCSl aHAIM3HPOBATH PE3YJIbTATHI JACATEIBHOCTH (PYHKIIMOHAIBHBIX MOJpa3IeIICHHUM
TOCTHHMLl W JAPYIHX CpPEICTB pa3MeIlleHHs, YpPOBEHb OOCIYXHBaHHUSA IOTpeOUTENeH, IenaTh
COOTBETCTBYIOIIHNE BHIBOJIBL.

2. MECTO YYEBHOW JUCIHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CIIEHUAJIBHOCTH)

JIMcIUIUIMHA OTHOCUTCSL K 4YacTH, (OPMHUPYEMOW Y4acTHHKaAMH 0Opa3oBaTEIbHBIX
OTHOIIICHUN y4eOHOTO TIIaHa
Tabmuma 1 — Jlucuurivael, yqacTByromme B GOpMUPOBAHUN KOMIIETEHIIUN

JAucuuninHebl, y4acTByouue B popMUpoBaHUHA

Kon n nHaumeHoBanue KOMIIETeHIH U
KOMIIeTeHIUH (mepeuncnsoTCA JUCHUILTUHBL, TPAKTUKHU, KpoMe 1D,
BKP)
YHuBepcajibHble KOMIIETEHIIUH
VYK-1 CriocobeH ocymiecTBIisITh MOKCK, b1.0.01 ®unocodus
KPUTUYECKUI aHATIM3 U CHTE3 b1.0.07 OcHOBBI IPOEKTHOM AEATETBHOCTH
ruH(OpMaIHH, IIPUMEHSTH CHCTEMHBIN b1.0.09 Maremaruka
TOJTXOT JUTS PEIIEHHS IIOCTABJICHHBIX b1.0.10 Uudopmaruka
3a1a4 b1.0.29 Texnonoruu npoABM>KEHUS U IPOAAK B

TOCTUHUYHOM OH3HECE

b1.B.05 Ynpasnenue u pa3BUTHE KYpOPTHBIX
00BEKTOB pa3MeIIeCHUs

b1.B.08 Opranuzanus rocTHHUYHOTO Jeja
b2.0.02(I1n) IpenaunaomMHas mpaKkTUKa

IIpodeccnonanbHbIe KOMIIETEHIIHUU

ITK-2. CiocobeH opraHu3oBaTh MpoIecce b1.B.02 TexHonoruu u opraHu3anusi aHUMaIMOHHO-

00CITy)KMBaHUsI HA OCHOBE HOPMATHBHO- JIOCYTOBOM JI€SITENBHOCTH B TOCTUHUYHBIX U
MIPaBOBBIX aKEOB U C YYETOM 3aIpOCoOB CaHATOPHO-KYPOPTHBIX TIPEAMPUITHAX
norpedurenen

Bb1.B.06 Opranusanus o06cay>kUBaHUsI COOBITHITHBIX
MEpONPUATHI B TOCTUHUYHOM OU3HECe
b1.B.04 Opranuzanus nuTaHusi B TOCTUHUYHBIX




KOMILIEKCcax

b1.B.08 Opranuzanus rocTHHUYHOTO Jejia
b1.B.11 OcHOBBI 1€JI0BOT0O 3TUKETA B UHIYCTPUU
roCTeNPUUMCTBA

b1.B.12 OcHOBBI MEXIyHAPOIHOTO TPOTOKOJIA
b1.B./IB.02.01 AkceccyapHblii CEpBHC B HHIYCTPUHU
rOCTENPUUMCTBA

b1.B./1B.02.02 MapkeTuHI TOCTHHUYHBIX YCIYT
b1.B.JIB.06.01 Pexnama u PR B unnyctpuu
rOCTENPUUMCTBA

b1.B./1B.06.02 UMmumxenorus

b1.B.JIB.08.01 Opranusamus 6apHoro aena
b1.B./IB.08.02 Opranusanus peCTOpaHHOTO Jena
b2.B.02(I1) CepBucHas npakTuka




3 TPEBOBAHMSI K PE3YJIbTATAM OCBOEHMA
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHust y4yeOHOW IUCUUILUIMHBI HampaBieH Ha (QOpMHUpOBaHUE Y

oOydaromuxcs cneayronux komrerenmit: YK-1, TTK-2.

B pesynbrare oCBOCHUsI AUCHUIUTHHBI CTYJCHT JAOJDKEH JEMOHCTPUPOBATH CIIEIYIOIINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHn 1 WHAUKATOPHI X JOCTHKECHUS

KoMnieTreHIIuM ¥ MHAUKATOPBI HX TOCTHKEHUSA

Koo u
HaMEHOBaHUE
KOMIIETEHIINHU

Kon n nanmMeHoBaHMe HHIUKATOpA

JOCTHIKCHUSA KOMIICTCHIINHN

PesynbTar 00ydeHus mo
TUCIUTLTAHE
(moxazarenu OCBOCHUS
KOMITETECHITHH)

YHnBepca.Hbele KOMIICTCHIIUU

VYK-1 Cnocoben
OCYILIECTBIITh
TIOUCK,
KPUTHYECKHUI
aHaJI3 U CUHTE3
WHPOPMALUH,
MPUMEHSThH
CHUCTEMHBIN ITOIX0[
IUISL peIIeHUs
MOCTaBJICHHBIX
3ajau

VK-1.1 JleMoHCTpUpYET 3HAHUE

MIPUHITAIIOB cOopa, oTOopa u
00001meHus nHdopMaIu,
METOOJIOTHN CHCTEMHOTO
MOJIX0/A JJIsl PELICHUs
po¢eCCUOHANTBHBIX 3a]1a4

3HaTh: OCHOBHBIC TPUHIUIIBI cOOpa,
otbopa u 00001meHust HHPOpMaIHH,
METO0JIOTUU CUCTEMHOT'0 IMOAX0/1a
VYMern: pemath MPoPeCcCHOHATHHBIX
3ama4y

Baaners: Mmetogamu cOopa, oTOOpa u
00001menust nHGopMaIu,
METOIOJIOTUN CHCTEMHOTO TTOAX0/1a
JUTSL pelIeHus MpodeccnoHaTbHBIX
3amad

VK-1.2 Ananusupyer u

CHCTEMATH3HPYET pa3HOPOIHBIC

JTAHHBIE, OCYILECTBIISET

MpOIIeAYPHI aHATN3a MTPoOIeM U

IIPUHATUS PELICHUN B
npodeCcCuOHATBHON
NEeATEIbHOCTH

3HaTh: 0COOCHHOCTH MPOLIETYPHI
aHayM3a npoOJIeM U MPUHITHUS
pelieHuit B mpodeccuoHaIbHON
JeATEIbHOCTH

YMers: aHAIU3UPOBATH U
CHUCTEMAaTHU3UPOBATh Pa3HOPOIHbBIE
JaHHBIE, OCYILIECTBIISIET IPOLIETYPHI
aHaynu3a npoOJaeM U MPUHITHS
pelieHuit B mpodeccuoHaIbHON
JIESATEIBHOCTH U30paHHOM Cepsl
ACATCIIBHOCTHU

Buagersb: HaBbIKaMU IIPOLIEAYPHI
aHanu3a npoOseM U NPUHATUS
penieHui B poQeCCHOHATTBHON
JEATEIIbHOCTH n30paHHOH cepbl
ACATCIIbHOCTHU

VYK-1.3 IlpumMeHsieT HaBbIKK
HAYYHOTO TIOMCKa U
MPAaKTUYECKON pabOTHI C
MCTOYHHKAMHU HH(OpMAaLuH;
METOAAMU MPUHATHS peILICHHUH

3HaTh: cUcTEMyY IPOLEAYPbl HAYYHOTO
MOMCKA U MPAKTUUECKOU PabOTHI C
UCTOYHUKAMU WH(POPMAITUHU; METOJAMHU
MIPUHSTHUS PEIICHUN

YMerh: IPUMEHATH HABBIKM HAYYHOTO
MOMCKA U MPAKTHUUECKOU PabOTHI C
UCTOYHUKAMU UH(GOpMAILIUU

Biagerb: METOAAMY PUHATHSA
peLeHui




IIpodeccnonanbHbie KOMIIETEHITUN

[TK-2. Cniocoben
OpTraHu30BaTh
nporece
oOcy>)KUBaHUS Ha
OCHOBE
HOPMAaTHUBHO-
IMPaBOBLIX AKTOB U
C y4eToM
3armpocoB
norpedurenen

[1K-2.1. Opranusyer
TOCTHHUYHOC O6CJIy)KI/IBaHI/Ie Ha
OCHOBE HOPMAaTHBHO-IIPABOBBIX
AKTOB U COOTBCTCTBUSA CUCTEME
KJ1acCU(UKALUY TOCTUHUIL U
JIPYTUX CPEJCTB pa3MeIEeHUs Ha
YPOBHE MOJpa3IeICHHI

3HaTh: OCHOBHBIE HOPMATUBHO-
IIPABOBBIE AKTHI U CUCTEMY
KJIaccu(UKAIUN TOCTUHHIL U IPYTUX
CPEICTB Pa3MELICHUS

YMeTh: opraHu3oBaTh IpoLece
00CcITy)KMBaHUS

Baaners: MeToaMu OpraHU3aIH
TOCTUHUYHOTO OOCITyKUBaHMsI Ha
OCHOBE HOPMATHBHO-TIPABOBHIX aKTOB

[1K-2.2 Pa3zpabaTsiBaecT
BHYTPEHHUE PETJIAMEHTHI U
CTaHJApThl OOCITY’KUBAHUS Ha
YPOBHE IOAPA3AEICHUN
TOCTUHUYHOTO KOMIUIEKCa

3HaTh: 0COOEHHOCTH pa3pabOTKH
BHYTPEHHUX PETJIAMEHTOB U
CTaHJApTOB OOCITY)KHBaHUS Ha YPOBHE
NOJpa3/ieNIeHuil TOCTUHUYHOTO
KOMILIIEKCa

YMeth: pazpabaTbiBaTh BHYTPECHHHE
perJaMeHThl U CTaHAapPThI
00CITy’)KHUBaHUS Ha yPOBHE
NOJIpa3IeIeHUii TOCTUHIHYHOTO
KOMILJIEKCa

Bianers: OCHOBHBIMH METOTUKAMHU
pa3paboTKKU BHYTPEHHUX PETJIAMEHTOB
W CTaHJapPTOB OOCITY>KUBAHUS

[TIK-2.3 ObecneunBaeT KOHTPOIb
3a BBINOJIHEHUEM COTPYAHUKAMU
MOJIpa3IeJICHUI CPEICTB
pasmenieHus TpeOoBaHUM
HOPMATHBHO-TIPABOBBIX aKTOB B
nporecce 00CIyKUBaHHS
notpedurenen

3HaTh: cUcTEMy KOHTpPOJIS 3a
BBINIOJIHEHUEM COTPYAHUKAMU
NOJpa3ielIeHuI CPEACTB pa3MELICHUS
YMeTb: OCyLIECTBIIATh KOHTPOJIb 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeNIEHUIl CPENICTB pa3MeIeHUs
TpeOOBaHUI HOPMATHUBHO-TIPABOBBIX
aKTOB B IIpoIiecce 00CITyKUBAHMSI
notpeouTenei

Buaaners: MeTo1aMu KOHTPOJIA 32
BBITNIOJIHEHUEM COTPYIHUKAMHU
NOJpa3/IeIeHUl CPeJICTB pa3MeIleHuUs




4. COOJEP)KAHUE JUCIHUIIVINHBI

4.1 TemaTn4ecKN MJIaH JUCIHUIIIHHEI

Kosin4ecTBO 4acoB 1o y4eOHOMY IJIAHY
(ounas ¢popma o0yueHus)
4 cemecTp

OO61mas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISICT 23a4E€THBIX CIMHUIIBI, 72 4acoB.
Bcero wacoB — 72, u3 Hux: nekuuu — 16 yacoB, mpakTU4YeCKue 3aHATHS — 16 4acos,
camocTosTenbHas padota — 39,8 gaca, Karr — 0,2 gaca.

Ne paznena, TeMbl

HaumenoBanue moayJis (pasaesa, TeMbl)
TACHHUILTHHBI

(0100

Bcero uacos

Buabl yueOHOH HATPY3KHM U MX

TPYAOCMKOCTb, YaChbl

Jlekuuu

IIpakTuyeckue
3aHATHUSA

JlabopaTopHble

padoThI

CPC

KountpoJasb

X apaKkTeprUCTHKA PhIHKA TOCTUHUYHBIX yCIyT

["ocTHHUYHBIE IPEANPUATHS, KaK 9aCTh CEPhI YCIIYT.

TexHoIOrust O6CJIy>KI/IBaHI/I}I KIIMCHTOB I'OCTUHHIIbI

B W] N

OCOOEHHOCTH U BUABI TOCTUHUYHOTIO ITPOAYKTaA, €ro
COCTAaBHBIC DJICMCHTHI.

CTpyKTypa TOCTHHHYHOTO TIPOAYKTa

["OCTHHUYHEIE IETTU

TexHonorus OpOHUPOBAHUSL.

O | O |VOo | O | O |\Wv| o

DN ||| Ohh || | W

ool I O] WD

O0ecmiedeHne KadecTBa O0CTYKUBAHUS

8,8

NN NN NN

N (NN N[N

4,8

NKP

Koncynpranus

Kart (3x3ameH)

0,2

0,2

KonTpomnb

BCEI'O:

72

16

16

39,8

0,2

NTOI'O:

72




5 cemecTp

OO0mmas TpyA0€MKOCTh JUCIUIUITMHBI COCTABIISIET 4 3a4€THBIX €IUHUIIB, 144 dacoB.

Bcero wacos — 144, u3 Hux: jnekuuu — 16 4acos, mpakTuueckue 3auarus — 16 yacos,
caMocCTosTeNbHas paboTa — 83 yaca, koHCyabTanus — 2 yaca, Kart — 0,3 gaca, koHTposib — 24,7
gaca, UKP — 2 4aca.

(010]0)
2 Buabl yueOHOH HATPY3KHM U MX
§ - TPYAOEMKOCTb, YacChl
g HanmenoBanue moayss (pa3aena, TeMbl) § E % 2
g M CIMITHHBI A = | 8 E 2 3 5
2 S| E|EEIEE S| &
= @ & E R a3 ~ =
o Q ) BT as O =
2 R s | E8|8= S
=) <
= =
1 [TexHosorus pabOThl OCHOBHBIX CITY»KO TOCTHHHIL 14 o) o) _ 10
2 | TexHOMOTHS ¥ OpTraHU3aLHUs PETOCTABICHHS
OCHOBHBIX ¥ JIOTIOJTHUTENBHBIX YCIYT B TOCTUHUYHBIX | 14 2 2 - 10
PEANPHUITHSX.
3 | TeXHOIOTHYUECKUH ITUKIT 0OCITYKUBAHUS TYPUCTORB B 14 7 2 ) 10
rocTHHUANAX. Ero OCHOBHEBIE ATAITBL.
4 |Cnyx0a sKCIuTyaTaliid HOMEPHOTO (POH/IA. 14 2 ) ) 10
OcHOBHBIC (PYHKIINH, OCOOCHHOCTH, 3HAYCHHE.
5  [XozsiicTBeHHas ciayx06a. OCHOBHbBIE (PyHKIHH, 14 ) ) ) 10
0COOEHHOCTH, 3HAUCHHE
6  (Cimyx0a NOTIOJHUTENHHBIX U COMMYTCTBYIONINX YCITYT.
CTpykTypa QYHKIMH U 3HAYCHHE B TEXHOJIOTHH 14 2 2 - 10
FOCTHHUYHOTO OOCITYKHBaHHS.
7  (OpraHu3zanysi ¥ TEXHOJIOTHsI 00CITy)KUBaHHS TOCTEH 14 7 ) ) 10
MUTaHUCM.
8  [Texuuyeckas ciyx0a. OcHOBHBIE pyHKIIUH, €€
BHAYCHHE B TEXHOJOTMU TOCTHHUYHOTO 17 2 2 - 13
00CITy )KMBaHMSL.
NKP 2 - - - - 2
Koncynpranus 2 - - - - 2
Kart (3x3ameH) 0,3 - - - - 103
KonTpomnb 247 - - - - 24,7
BCEI'O: 144 | 16 16 - 83 | 29
NTOI'O: 144
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KosnuecTBO 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
4 cemecTp
OO6m1as TpyI0E€MKOCTh TUCIMIUIMHBI COCTABIISET 2 3aU€THBIX €IUHHMIIBI, 72 Yaca.
Bcero yacoB — 72, u3 HuX: Jekuuu — 4 yaca, pakTUUYECKue 3aHsATus — 4 yaca,
camocTosTenbHas pabora — 60 yacos, Karr — 0,2 vaca, koutposs — 3,8 yaca.

300

E Buabl yueOHoIM HATPY3KH M UX
s " TPYA0E€MKOCTh, YaChbl
. 2 ° °
% HaumenoBanue Mmoay.is (pasaesa, TeMbl) = > E 2
- = -
=4 JUCIHHUIIINHDBI z § g = g. ﬁ O 5
=7 -5} & = ® R S [~ ot
o1 Q ) EDlas O =
z = = | 28|84 S
= 5] =
= =
1 XapaKkTepuCTUKa PHIHKA TOCTHHUYHBIX YCIIYT 12 2 - - 10
2 CocTunnuHbIle NpeAnpUsTHS, KaK YyacTh chepsl yeruyr.| 12 2 - - 10
3 [TexHomorus o6CIy:KHBAHMS KITHEHTOB TOCTHHULII 12 2 - - 10
4 |(OcoOEHHOCTH M BUABI TOCTUHUYHOTO ITPOIYKTA, €T0 12 ) ) ) 10
COCTaBHBIC MIICMECHTBHI.
5 CTpyKTypa TOCTHHUYHOTO MPOIYKTa 12 - 2 - 10
6 ocrunnunse nemm 12 - 2 - 10
NKP - - - - - -
KoncynbTanus - - - - - -
KatTt (5x3amen) 0,2 - - - - 102
KonTposb 3.8 - - - - 3,8
BCEI'O: 72 4 4 - | 60 4
HUTOT'O: 72
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Kosin4ecTBO 4acoB 1o y4yeOHOMY IJIAHY

(3aouHas ¢popma 00yueHus1)

5 cemecTp
OO6mias TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 4 3a4eTHBIX eIUHUIIBI, 144 JacoB.

Bcero yacoB — 144, u3 Hux: nekuuu — 4 yaca, IpakTUYECKUE 3aHITUS — 8 YacoB,

caMocTosTenbHas paboTa — 85 yacoB, koHCynbTalms — 2 yaca, Karr — 0,3 yaca, KOHTPOJIb —
6,7 gaca, UKP — 2 gaca.

300
E Buabl yueOHOH HATPY3KHM U MX
& = TPYA0EMKOCTb, YaChI
< S g &
5 HaumenoBaHnue moayJisi (pa3aesa, TeMbl) 2 5 ; .
= AMCIUILINHbBI T = S E|laz =
= e = F RS RO 3
=S g 2 | =2=lE8 & | B
S £ |EE2|8% O =
o1 I~ D 2 = =T
z = | 288 H <
= <
= =
1  [TexHoyorus pabOThl OCHOBHBIX CIIY>KO TOCTHHHIL 16 2 _ _ 14
2 | TexHonorusi ¥ opraHu3aius NpeaoCcTaBICHUA
OCHOBHBIX M JIOTIOJTHUTEILHBIX YCIYT B TOCTHHUYHBIX | 16 2 - - 14
MPEINPHUITUSAX.
3 TexHomoTnYeCKU MUK 00CTYKUBAHMSI TYPHCTOB B 16 2 14
rocTuHUIAaX. Ero OCHOBHBIE 3Talbl.
4 |Cnyx0a skcrutyaTaiuy HOMEpHOTO (hOH/IA. 16 ) 14
OcHOBHEIC (DYHKIIMU, OCOOCHHOCTH, 3HAYCHUE.
5  [XossiicTBeHHas ciayx0a. OCHOBHBIC (HYHKIUH, 16 2 14
0COOCHHOCTH, 3HAaUCHHE
6  (Cnyx6a JOMOTHUTENBHBIX U COMYTCTBYIONIUX YCIIYT.
CTpykTypa QYHKIUU ¥ 3HAUYCHHE B TEXHOJIIOTHU 17 - 2 - 15
FOCTHHUYHOTO 00CITY)KUBAHUSI.
NKP 2 - - - - 2
KoncynbTanus 2 - - - - 2
KatT (5x3amMen) 0,3 - - - - 103
KonTposb 6,7 - - - - 6,7
BCETI'O: 144 | 4 8 - 85 11
UTOI'O: 144
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4.1.1 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)

n/n

HauMenoBanue TeMbl
JTUCHUIIINHBI

Kparkoe conep:kanue

4 cemecTp

XapakTepucTUKa phIHKa
TOCTUHUYHBIX yCIYT

Orenka GakTOpOB BIUSHUS HA Pa3BUTUE HHIYCTPHH
TOCTHMHUYHBIX yciyr. Buapsl roctunun. Knaccudukanus
roctunull. CTaHnapTHas KiIaccupUKaINs pa3MeIleHHs
TypHUCTOB, pa3paboranHas sxciepramMu BTO. Buast
kiaccugukanuyu. CoBpeMeHHbIE TEHICHIIMN Pa3BUTHS
NPENPHUITUN CPENICTB pa3MENIeHUs

TocTUHUYHBIC TIPEATTPUATHS,
KaK 4acTh cephl yCayT.

CyIIHOCTh M COCTAaBISIONINE WHAYCTPUU TOCTEIPHUUMCTBA.
OCHOBHBIC TIOHATHS M ONpEICICHUS B 00JacTH
rocrenpunMcTia. [Ipuponaa u xapakrep cepsl yCayr.
OcobeHHocTH cephl yeayr

TexHoorus O6CJ'Iy>KI/IBaHI/I}I
KIIMCHTOB I'OCTUHHMIIbI

THnbl KINEHTOB B CpCACTBaxX pasMCUICHUA. MCTOZ[BI pa60TBI C
Pa3JIMYHBIMUA THUIIaMU KIIMCHTOB

OCO0EHHOCTH U BUILI
TOCTHUHUYHOTO MPOJIYKTa, €ro
COCTaBHBIE DJIEMEHTHI.

CyTb TOCTUHUYIHOTO MPOAYKTa U OCOOEHHOCTH €TI0
npenoxennst. COCTaBHBIE AIIEMEHTHI TOCTUHHYHOTO MTPOAYKTa

CtpyKTypa TOCTHHUIHOTO
MPOJIyKTa

IToHsiTHE «TOCTHHHUYHOTO TpOAYyKTa». MarepuaibHas U
HeMaTepUalbHasi COCTABIISAOLINE TOCTUHUYHOIO HPOIYKTa.
DneMeHThl (XapaKTepPUCTHKK) TOCTMHUYHOTO MPOIYKTA,
BIIMSIOLIME Ha BHIOOP rOCTSI.

I'octunnunas yciyra. CTpyKTypa TOCTUHMYHOHN YCIYIH.
OcHOBHBI€E, BCITIOMOT'aTEIbHBIE U JOTIOJIHUTEIbHBIE TOCTHHUYHBIC
yciyru. XapakTepucTuku yeayr. CocTaB OMEIIEHUH
TOCTHHUIIBI: OOLIIECTBEHHBIE, XKUJIbIC, CIIy>KEOHbIE, TEXHUYECKHUE.
Howmepnoii ¢ponp roctuaumsl. CTpykTypa HOMEpHOTo (hOHJA.
Tunonorus snemenToB obcnyxuBanust Kegorra u Tepmkena.

T'ocTHUYHEIE IETHN

ITonsiTue «rocTuHUYHOM 1enu». McTopusi pa3BUTHS
TOCTUHHUYHEIX IIEIIEH.

HauGonee nzBectHsie rocTuHIYHBIC Ilenn Mupa: Hilton, Mariott,
Accor, Radisson, Hyat u np. ®akTopbl, BIusionye Ha pa3BUTHE
FOCTHHHUYHBIX Lienedl B Poccun.

KaTteropuu roCTHHUYHBIX IIENIEN: KOPIIOPATUBHBIE,
HE3aBHCHUMBIX TPEATPUSATHH, TIPEIOCTABIISIOIINEC
yIpaBIeHYECKHUE YCIYTH.

@opMBbl yIpaBieHUs] TOCTUHHYHBIMU IIETISIMA: HE3aBUCUMAs
YHOpaBISIONIas KOMIIAHUS, KOMITAHUS, YIIPABIISIOIIAS
TOCTUHUYHOW LIEMbI0, (paHYali3MHIOBAst CUCTEMa, CETh CUCTEM
MapKETHUHIOBOM MHPOpManuu U OpoHupoBaHusi. OCHOBHbBIC
MPEUMYINECTBA M HEJOCTATKH (YHKIIMOHUPOBAHUS
TOCTUHUYHBIX TICTICH.

TexHomorus OpOHUPOBAHMS.

[NousTHe «OpoHUpOBaHUS». VICTOUHUKN M KaHAIBI TIOTYYCHHUS
TOCTHHUIICH 3asBOK HAa OPOHMpOBaHUE.

Tunbsl 6GpoHUPOBAHUS: IPEABAPUTEIBHOE, TAPAaHTHPOBAHHOE,
HEeTapaHTHUPOBaHHOE, CBEPXOPOHMpPOBaHUE. AHHYIISLHS
OponupoBanms. CTaTUCTHKA OTMEH. DTaIlbl 00pabOTKH 3asiBOK
Ha OpoHHMpOBaHUE: MPUEM 3aIpoca, OTBET HA 3a1poc, 3aluch O
pe3epBUPOBaHUH, OOCYXIeHHE (GOPMBI OILIATHI,
MOJTBEPIKJICHUE WM aHHYJSIHs OpoHHpoBaHUs. HopMaTHBEI
BpeMeHH Ha 00paboTKy 3ampoca o OponupoBanud. Ilepemaua
nHGOpMaLUK 0 OPOHUPOBAHHUHU APYTHM CITY)0aM rOCTHHHUIIBL.

OO0ecrieuenue KauecTBa
00CITy)KBaHUS

[TonsiTue KauecTBa, OCHOBHBIE TEOPUU KadecTBa. KauecTBo
YCIIyTH: TEXHUYEeCKoe M PyHKIMOHAIBHOE KadecTBo. [lokazarenn
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KadecTBa 00CITyKuBaHUs. TUNBI peakiuii moTpeduTeei Ha
KadecTBo oOcimykuBaHus. CocTaBHBIE YaCTH IIpoliecca
yIpaBJICHHsI KAYECTBOM TOCTUHUYHBIX yciayT. Opranu3zarys
OIICHKH KaueCTBa YCIIyTH: UHCTPYMEHTAILHBIH METO]T, METO/T
KOJIMYECTBEHHBIX OIICHOK, KCIIEPTHBIN MeTo . [loHsaTHe
YIOBIETBOPEHHOCTH rocTs. CucTeMa OIeHKH
YIOBIIETBOPEHHOCTH. HanpaBneHus OneHKH
YAOBJICTBOPSHHOCTH TOCTS: HaOJFOICHUE, aHKETUPOBaHUE,
aHann3 (UHAHCOBBIX MOKA3aTeNeH, KaloO0bl.

5 cemecTp

1 | TexHonorust paboThl OCHOBHBIX | CTpyKTypa TOCTHHUYHOTO IpeAnpusTus. MecTo u poib

CITy’K0 TOCTHHUI] KaXJIOH CITy>KOBI B CTPYKTYpE TOCTUHUIIBI. B3auMoCBs3b ¢
JIPYTUMU CITY’)KOaMHu, OpraHu3amus padounux MeCT, X
OCHAIllEHHE

2 | TexHonorws v OpraHU3aNUsI Bunst yenyr, okaszeiBaeMbiX B TocTrHUIEe. OcOOEHHOCTH
NPEOCTABIICHNS] OCHOBHBIX U MPEOCTABICHHS TUIATHBIX JTOTMOIHUTEIBHBIX yeIryT. Crienuduka
JIOTIOJTHUTENBHBIX YCIYT B 1 TpeOOBaHUS K MPEIOCTABICHUIO BCIOMOTATEBHBIX YCITYT
TOCTUHUYHBIX TPSAIPUSATHIX.

3 TexHONIOTHYECKU UK l'ocTrHUYHBIE YCITyTH — OCOOCHHOCTH U OCHOBHBIE
00CITy)KMBaHUS TYPUCTOB B xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIS
roctuHUIax. Ero MPEIYCMOTPEHBI 1715l 3aMKHYTOTO TEXHOJIOIMYECKOTO LKA
OCHOBHBIE ATaIIBI. oOciyXuBaHHs TypUCTOB B TocTrHUIe. Ciryx0a npuema u

pasMerieHus (Cy»)0a perernimn) 00eCIeINBaCT TIPUEM,
perucTpanuio, pa3MeleHre TYPUCTOB 10 HOMEpaMm, PacUeTHl,
OpOHHMPOBAHHE MECT U OPTaHU3AIUIO OTIIPABKU TYPHUCTOB B
CJICTYIOINH MYHKT MYTEIISCTBUS WIIN JIOMOU

4 | Cnyx0a dKCIuTyaTarmm OC0OEHHOCTH OpPTaHU3aITdH ACSITCITEHOCTH CITY>KObI
HOoMepHoTo (¢oHa. OCHOBHBIE | DKCIUTyaTanuu HomepHoro ¢Gonna. Llenw n 3amaun
¢$byHKUIMH, ciryk051. CoctaB ciry0b1. KagpoBoe obecrnieuenre, OCHOBHbIE
0COOCHHOCTH, 3HAUYCHHE. (dhyHKINN.

5 | Xo3sicTBeHHAs CITyK0a. OCBOUTH METOJIUKY OpTaHU3AINA PAOOTHI X03IHCTBEHHOMN
OcHOBHEBIE PYHKIIUH, CITy>kObI TOCTUHUYHOTO MPEIPUITHS, H3YYUTh TEXHOJIOTHUIO
0c00EHHOCTH, 3HAYCHHE yOOpKHU HOMED, Pa300paTh MpaBUIa U TIPUEMBI IOBEICHUS B

HECTAHJIAPTHBIX CUTYAIHIX

6 | Ciayx0a TOTTOTHUTENBHBIX U N3yuuTh OCHOBHBIC METO/IBI OKA3aHHS COMYTCTBYIOMIUX YCIYT.
COITyTCTBYIOIINX YCIYT. N3yunTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAITBI
Crtpykrypa QyHKIIHH TEXHOJIOTHH Pa3padOTKH U MPEAOCTABICHUS YCIYTH, TPOBEICHHUS
Y 3HAYCHUE B TEXHOJIOTHH MapKEeTUHTOBOTO aHAIIN3a MPEIIPUSTHIA HHIYCTPUH
TOCTUHUYHOTO OOCITY)KUBaHUS. | TOCTEIIPUMMCTBA

7 | OpraHuzanus ¥ TEXHOJIOTHS Onpenenuts HanOoJIee ONTUMANBLHBIC U 3()(PEKTHBHBIE TOAXOIbI
00CITy>)KUBaHHS TOCTEH K YIPaBICHHUIO IPEATPUIATUSIMY MTUTAHUS. V3yduTh METOIUKA
MUTaHUCM. MPOEKTHPOBAHUSI M OPTaHHU3aIIUK PAOOTHI IPEATIPUATHI MTUTAHUS

Ha 0a3¢ TOCTUHUYHBIX TPEANPUITHIA

8 | Texuuueckas ciryxoa. N3yunts crmocoObl MPOSKTUPOBAHUS U OpTaHU3AIMUA PA0OTHI
OcHoBHbIE PYHKIHH, €€ CITY>KOBI MPOSKTUPOBAHUS TEXHUIECKOM CITy:KObI. Ee 0OcHOBHEIC
3HAYCHUE B TEXHOJIOTUH (YHKIIUU U METOJIBI PAOOTHI
TOCTHHUYHOTO O0CITYKUBaHHSI.

4.1.1 JlekunonHble 3aHATHA (3209Hast popMa 00ydeHHs)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n JTUCIHUIIINHEI
4 cemecTp
1 | XapakrepucTrka phIHKA OrneHka (akTOpOB BIUSHUS Ha Pa3BUTHE HHAYCTPHH

TOCTUHUYHBIX YCIIYT

TOCTHHUYHBIX ycIyT. Bugpl roctunmi. Knaccudukanms
roctunuil. CtaHaapTHas KIacCUGUKAIUS pa3MEICHHS
TYpHCTOB, pa3zpaboranHas sxcriepramMu BTO. Buasr
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knaccudurauy. COBpeMEHHbIC TEHACHIIUU PAa3BUTHUS
MPENNPHUSITAN CPEACTB pa3MeEIIeHUs

2 | 'ocTuHUYHBIE IPEATIPHUATHA, CymHOCTh ¥ COCTaBISIONINE WHAYCTPUU TOCTEIPHUUMCTBA.

KaK 9acTh chepsl yciyr. OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JacTH
rocrenpunMcTia. [Ipupona u xapakrep cdepsl ycayr.
OcobernocTr chepsl yeIryT

5 cemecTp
1 | TexHonorust paboThl OCHOBHBIX | CTpyKTypa TOCTHHUYHOTO IpeANpUsaTUs. MecTo u poib

CITy0 TOCTHHHII KaXKIOU CITy>)KOBI B CTPYKTYPE TOCTUHUIIBI. B3auMocCBsI3b ¢
JIPYTUMU CITY)KOaMHu, OpraHu3amus padounux MecT, X
OCHAIIICHHE

2 | TexHonorws ¥ OPraHU3aANUSI Bune! yciyr, oka3siBaeMbix B rocturuUIle. OcoOEHHOCTH

MIPEIOCTABIICHHSI OCHOBHBIX U MPEIOCTABIICHUS IIATHBIX JOMOJHUTEIBHBIX yoIyT. Crieruduka

JIOTIOTHUTENNBHBIX YCIYT B Y TpeOOBaHHUS K MPEIOCTABICHHUIO BCTIOMOTaTeIbHBIX YCIIyT

TOCTUHUYHBIX TPEAIPUSATHIX.

4.1.2 IlpakTuyeckue 3anaTus (ouHas popma)
Ne HaumeHoBaHue TeMbI Kparkoe conep:xkanue
n/n JUCIUIIINHBI
4 cemecTp
1 | XapakrepucTuka pbIHKa Bompocs! miist 06Cy)acHS:

TOCTUHUYHBIX yCIYT Omnenka ¢GpakTOpOB BIUSHIS HAa Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yCiayr. Buet roctunni. Knaccugukanus
roctuauil. CTaHmapTHas KiIacCUMUKAIMS pa3MEIICHUS
TYpHCTOB, pa3zpaboTtanHas sxcriepramMu BTO. Buasr
knaccuduraui. COBpeMEHHbIC TEHACHIIUU PAa3BUTHUS
MPEIPUITAN CPEACTB pa3MEIICHUS

2 | I'ocTUHUYHBIE IPEATIPUSATHS, Bormpocs! miist 06Cy)acHS:

KaK 9acTh c(hepbl yCIyT. CyImHOCTh ¥ COCTaBISIONINE WHAYCTPUU TOCTEINPUUMCTBA.
OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JacTH
rocrenpunMcTBa. [Ipupona u xapakrep cdepst ycuyr.
OcoberrocTr chepsl yeIryT

3 | TexHonorus o0CITyKUBaHHS Bormpocsr 11 00CcyKaeHUS:
KITUEHTOB TOCTHHUIIBI Tuns! KIUSHTOB B CPEACTBAX pa3MelieHus. MeToabl paboThl C
pa3TMYHBIMA TUIIAMH KIIMEHTOB
4 | OcOOCHHOCTH U BHIBI Bompocs! mi1st 00Cy)aeHUS:
TOCTHUHUYHOTO MPOJYKTa, €ro CyTh TOCTHHUYHOTO MPOJIYKTa U OCOOCHHOCTH €0
COCTaBHEIC YJICMEHTHI. npeioxeHnst. COCTaBHBIE DIIEMEHTHI TOCTUHHYHOTO MTPOYKTa
5 | CtpykTypa TOCTHHUIHOTO Bormpocs! miist 06Cy)acHuS:

MPOAYKTa [loHsiTHE «TOCTHHHUYHOTO TPOAYKTa». MarepuanbHas U
HeMaTepUaIbHAs COCTABJISIONINEG TOCTHHUYHOTO TMPOIYKTA.
OneMeHTHl (XapaKTepUCTUKH) TOCTUHUIHOTO IMPOIYKTA,
BIUSIIONINE HA BBIOOP TOCTS.
loctuamunas yciyra. CTpyKTypa TOCTHHHYHOW YCIYTH.
OCHOBHEIE, BCIIOMOTaTeIbHBIE U JIOTIOJIHUTEIIBHBIC TOCTHHHYHBIC
yenyru. XapakTepucTuku yeryr. CocTaB moMeneHui
TOCTUHHIIBL: OOIECTBEHHBIE, JKUIIBIE, CTyKeOHBIE, TEXHUUECKHE.
HowmepHnoii honn rocturuiel. CTpyKTypa HOMEPHOTO (hOHIA.
Tumonorus snemenToB oocmyxuBanus Kenorra  Tepmkena.

6 | T'ocTuHHUYHBIE LIETIH Bormpocs! miist 06CyxacHS:

[Tonsitue «roctunnyHOM wnenu». Mctopus pa3BUTHS
FOCTUHUYHEIX Lieneii. Hauboiee n3BeCTHbIE TOCTUHUYHEIC ICITH
mupa: Hilton, Mariott, Accor, Radisson, Hyat u np. ®axTopsi,
BIIMSIONINE HA Pa3BUTHE TOCTUHUYIHBIX Ieneit B Poccum.
Kareropuu rocTHHHUYHBIX TIETICH: KOPIIOPATUBHBIC,
HE3aBUCHUMBIX MPEATIPUATHN, TIPEIOCTABIIIIONTHE
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yrmpaBieHueckue yciayru. @opmel ynpapieHUs TOCTUHUYHBIMU
IIETISIMH: HE3aBUCHUMAasl YIIPABIIIONIAs KOMIIAHMS, KOMITAHHSI,
YIpaBJISAIoNiasi TOCTUHUYHOM LIEMbI0, (paHYai3HHIOBas CUCTEMa,
CETh CHCTEM MapKETHHTOBOW MH(OpMAIK U OPOHUPOBAHUS.
OCHOBHBIC TIPEUMYINECTBA U HEMOCTATKA (PYHKIIMOHUPOBAHHS
TOCTUHHUYHEIX IIEEH.

TexHomorns OpOHUPOBAHMS.

Bormpocs! miist 06Ccy)acHS:

[Nonsitue «OpoHUpoBaHULY. MICTOYHHUKY 1 KaHAJIBI TTIOTYYICHUS
TOCTUHUIICH 3assBOK HA OpPOHUPOBaHUE.

Turnbl OpOHUPOBAHUS: TIPEABAPUTEIBHOE, TAPAHTHPOBAHHOE,
HErapaHTHPOBAHHOE, CBEPXOPOHUPOBAHUE. AHHYIIALIUS
OponupoBanus. CTaTUCTHKA OTMEH. DTarbl 00pabOTKH 3asBOK
Ha OpOHHMpOBaHUE: IPUEM 3aIIPOca, OTBET HA 3a1poc, 3aluch O
pe3epBHPOBAHUH, OOCYKIeHHUE (OPMBI OIUIATEHI,
MOATBEPXKJCHUE WIM aHHYJANUsS OpoHupoBaHus. HopMaTHBBI
BpeMeHH Ha 00paboTKy 3ampoca o OponupoBanud. Ilepemaua
nH(pOpMAaIuu 0 OPOHUPOBAHKH JIPYTUM CITYKOaM TOCTHHHIIH.

OO0ecrieuenue KauecTBa
00CITyKUBaHUS

Bompocsr miist o0cykaeHus:

[NonsiTue kauecTBa, OCHOBHBIC TeOpHH KauecTBa. KauecTBo
YCIYTH: TEXHUYECKoe U (PyHKIIMOHATbHOE KauecTBO. [lokazarenu
KadecTBa oOCITyXuBaHUsA. THITHI peakiuii moTpeduTenei Ha
KadecTBO oOcyxuBaHus. CoCTaBHBIC YaCTH MpoIecca
yIpaBJICHHsI KAYECTBOM TOCTUHHYHBIX yciayT. Opranuzarys
OIICHKH KauecTBa YCIYTU: HHCTPYMEHTAJIBHBIH METOJI, METO]
KOJIMYECTBEHHBIX OIICHOK, SKCIIePTHBIN MeTo . [loHsaTHe
YAOBJIETBOPEHHOCTH rocTs. CHCTeMa OIICHKH
YIOBIIETBOPEHHOCTH. HanpaBneHus OneHKH
YAOBJICTBOPSHHOCTH TOCTS: HaOJIOICHUE, aHKETUPOBaHUE,
aHaJM3 (PMHAHCOBBIX MOKa3aTelIeH, JKaIoObl.

5 cemecTp

TexHomorus paboThl OCHOBHBIX
CITy0 TOCTHHHII

Bormpocs! a1t 06cyxacHS:
CTpyKTypa TOCTHHUYHOTO IPeANpUsaTUs. MECTO U poib Kaxa0i
CIIy’KOBI B CTPYKTYpE TOCTHHUIIBI. B3auMoOCBsI3b C IpyruMu
ciry0amMu, OpraHu3aIys pabounx MECT, UX OCHAICHUE

Texnonorus u opranu3anusa
MpeaAOCTaBJICHUA OCHOBHBIX U
JOMNOJHUTCIIBHBIX YCIYT B
TOCTUHHUYHBIX IMPEANTPUATUAX.

Bompocs! mtst 00Cy)aeHUS:

Buner ycnyr, oka3piBaeMbIx B roctuHuUIe. OcoOOEHHOCTH
MPEIOCTABIICHUS IIATHBIX JOMOJHUTEIBHBIX yoIyT. Crieruduka
1 TpeOOBaHUS K MPEJIOCTABICHUIO BCIOMOTATEIBHBIX YCIYT

TexHOIOrnYeCKHUM ITHKIT
00CITyKMBaHHS TYPUCTOB B
roctuHUIax. Ero
OCHOBHBIE JTaIllbl.

Bormpocs! miist 06Cy)acHuS:

locTuHMYHBIE yCIyTH — 0COOCHHOCTH M OCHOBHEIC
xapakTepucTuku. OCHOBHBIE CITY>KOBI, KOTOPBIS
MPEIYCMOTPEHBI JIJIsl 3AMKHYTOTO TEXHOJOTHYECKOTO [IUKIIA
oOciyXrBaHHs TypUCTOB B TocTrHUIE. Cityx0a npuema u
pasMenieHus (CIry:x0a perenium) 00eCIeuuBacT PUEM,
perucTpanuio, pa3MeleHre TYPUCTOB 10 HOMEpaMm, PacUeTHl,
OpOHHMPOBAHHE MECT U OPTAHU3AIUIO OTIIPABKU TYPHUCTOB B
CJICTYFOINH MYHKT MyTEIISCTBUS WIIN JIOMOMU

Cryx0a dKCIuTyaTaun
HoMepHOTO (hoHIa. OCHOBHEIE
hyHKIHY,

0COOCHHOCTH, 3HAUCHHE.

Bormpocs! miist 06CyxacHuS:

OC00EHHOCTH OpPTaHU3aITdH ACSITCITEHOCTH CITY>KOBI
AKCIUTyaTanmu HoMepHoro ¢ouna. llenn u 3amaun

ciyx0b1. CocTas cimyx0b1. KanpoBoe obecriedeHre, OCHOBHBIE
dhyHKIHN.

Xo3zsiicTBEHHAs CITyk0a.
OcHoOBHbBIE QPYHKIIH,
0COOEHHOCTH, 3HAaUCHHE

Bormpocs! miist 06CcyxacHuS:

OCBOHTH METOJIMKY OpraHu3auu paboThl X03HCTBECHHOMN
CITy’>KOBI TOCTHHHYIHOTO MPENPHSITUS, U3YIUTh TEXHOJIOTHIO
yOOpKH HOMED, pa300paTh IPaBMIIA U MIPUEMBI TTOBEIACHHS B
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HCCTAHAAPTHBIX CUTYAUAX

6 | Ciyx0a TONOTHUTEIHHBIX U Bompocsr miist o0cyxaeHus:

COITYTCTBYIOIINX YCIYT. N3y4nts OCHOBHBIE METOBI OKa3aHHSI COMYTCTBYIOIINX yCIYT.

Crtpykrypa QyHKIHH N3y4nTs METOBI TUIAHUPOBAHUS ACCOPTUMEHTA, ITAITBI

Y 3HAYCHUE B TEXHOJIOTUH TEXHOJIOTHH Pa3padOTKH U MPEAOCTABICHUS YCIYTH, TPOBEACHHUS

TOCTHHUYHOTO OOCITY>KMBaHMs. | MapKETHHTOBOTO aHAIN3a MPEANPUATHI HHIYCTPUU
TrOCTENPUHUMCTBA

7 | OpraHuzanus ¥ TEXHOJIOTHS Bompocsr miist o0cyxaeHus:

o0CTyKUBaHUsI TOCTEH Onpenenuts HanOoJIee ONTUMANBHBIC U 3()(PEKTHBHBIE TOAX O IbI

MTUTaHUEM. K YOPaBJICHUIO MPEANPUATHAMA TUTAHUSA. V3yduTh METOIUKH
MPOSKTUPOBAHUS U OpraHu3aIiy PabOTHl IPEANPUATHIA TUTAHUS
Ha 0a3¢ TOCTUHUYHBIX TPEATNPUITHIA

8 | Texamueckas ciryx0a. Bormpocs! miist 06Cy ) acHuS:

OcHOBHbIC (PYHKIIUH, €€ M3yuuTh crmocoObl IPOESKTUPOBAHUS M OPTAHU3AITNH PaOOTHI

3HAYEHUE B TEXHOJIOTUU CITy>KOBI IPOSKTUPOBAHUS TEXHUIECKOH CITy:KObl. Ee 0CHOBHBIC

TOCTUHUYHOTO OOCITY)KUBaHUS. | (QYHKIIMU B METOJBI pabOTHI

4.1.2 IlpakTnyeckue 3aHaTus (3aounas gopma)
Ne HaumeHoBaHHe TeMblI Kpartkoe coaepxkanue
n/n JUCHUTIIINHBI
4 cemecTp
1 | XapakrepucTuka pbIHKa Bormpocs! mitst 06Cy)acHS:

TOCTUHUYHBIX yCIyT Omnenka ¢GpakTOpOB BIUSHIS HA Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yCiuyr. Bumet roctunni. Kinaccudukanus
roctuauil. CTaHmapTHas KiIacCUGUKAIMS pa3MEIICHUS
TYpHCTOB, pa3zpaboTtanHas skcriepramMu BTO. Buasr
knaccudukauy. COBpeMEHHbIC TEHACHIIUU PAa3BUTHUS
MPEPUSITAN CPEACTB pa3MEIICHUS

2 | I'ocTHHUYHBIE IPEANTPUSATHS, Bormpocs! miist 06CyxacHuS:

KaK 9acTh c(hephl yCIyT. CymHOCTh ¥ COCTaBISIONINE WHAYCTPUU TOCTEINPHUUMCTBA.
OCHOBHBIC TIOHSTHS M ONPEACICHUs B 00JacTH
rocrenpunMcTBa. [Ipupona u xapakrep cdepsl ycuyr.
OcobernocTr chepsl yeIryT

5 cemecTp
1 | XapakTepucTuka phiHKa Bompocsr miist o0cyxaeHus:

TOCTUHUYHBIX yCIYT Omnenka ¢paxkTOpOB BIUSHHS HA Pa3BUTHE WHAYCTPUHU
TOCTUHUYHBIX yciayT. Bumsl roctunnn. Knaccudukanms
roctunuil. CtaHgapTHas KIacCUGUKAIUS pa3MEICHHS
TypHUCTOB, pa3pabotanHas sxciepramMu BTO. Buast
knaccudukaun. CoBpeMeHHbIE TEHACHIINN PAa3BUTHS
MPENIPUSITAN CPEACTB pa3MEIICHUS

2 | FocTHHUYHBIE IPEATIPUITHS, Bompocsr miis o0cyxaeHus:

KaK 9acTh c(hepbl yCIyT. CyImHOCTh M COCTaBISIONINE WHAYCTPUU TOCTEINPUUMCTBA.
OcCHOBHbIE TIOHSTHS M ONpEAENCHHs] B 00JacTH
rocrenpunMcTia. [Ipupona u xapakrep cepsl ycayr.
OcobenHocTH cdephl yeayr

3 | Texronorus oOCITy>KUBaHUS Bompocs! 1i1st 00Cy)aeHUS:

KITUEHTOB TOCTHHHULIBI Tuns! KINEHTOB B CPEACTBAX pa3MelieHrs. MeToabl paboTsl ¢

Pa3IMYHBIMUA THTIAMH KIIUCHTOB
4 | OCOOEHHOCTH | BHIBI Bormpocsr 11 00cy)acHUS:

TOCTHHUYHOI'O IIpOAYKTa, €ro
COCTAaBHBIC DJICMCHTHI.

CyTb TOCTHHHYIHOTO MPOIYKTA U OCOOCHHOCTH €T0
npeioxennst. COCTaBHBIE DIIEMEHTHI TOCTHHHYHOTO MTPOYKTa

4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TNIAHOM )
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4.1.4 CamocrosiTesibHasi pabora cryjaeHTa (ouHas popma)

HaumenoBanmne TeMbl
JUCIUILINHBI

Bup CPC

4 cemecTp

XapakTepucTUKa phIHKa
TOCTUHUYHBIX YCIIyT

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTeHHE KOHCIEKTA JICKIIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3IAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAaHHI; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.

l'ocTuHMYHBIE TpEAIPUATHS,
KaK 9acTh c(hepbl yCIyT.

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTEHHE KOHCIEKTA JICKIIHH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUIECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JTUTEPATyPhl, TIEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TexHomorus o0CITyKUBaHUS
KITUEHTOB TOCTHHUIIBI

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTeHHE KOHCIEKTA JICKIINH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
popaboTKy JEKIUi, dTeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OCc00EHHOCTH U BUIBI
TOCTHHUYHOTO MPOIYKTa, €ro
COCTAaBHBIE DJIEMEHTHL.

3aoanue ona camocmosmenvrol pabomoi:

-npopaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTeHHE KOHCIEKTA JICKIIHH, TPO(HecCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

CtpyKTypa TOCTUHUYHOTO
MPOAYKTa

3aoanue ona camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTEHHE KOHCIEKTa JICKIIHH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JUTEPATYPhl, TIEPUOTUICCKUX U3JIAHHIA;, OTBETHI HA
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TECOPETUYCCKUE BOIPOCHI IO TEME, IMOATOTOBKA K
AUCKYCCHHU I10 TCMC.

T'octuHNYHEIC eI

3aoanue ons camocmosmenvHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:

YTeHUE KOHCIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JVCKYCCHH TI0 TEME.

TexHomorus OPOHUPOBAHMS.

3aoanue ons camocmosmenvHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATLHON
JIUTEPaTyphl, IEPUOAUUECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

OO0ecrieuenue KauecTna
00CITy)KMBaHUS

3aoanue ons camocmosmenvHol pabomol:

-npopaboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAEeT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUUECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TeME; IIOATOTOBKA K
JMCKYCCHH TIO TeME.

5 cemecTp

TexHomorns paboThl OCHOBHBIX
CITY’KO TOCTHHHI]

3aodanue ons camocmosmenvHol pabomol:

-npopaboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHOMN
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOHECcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JVCKYCCHH TI0 TEME.

Texnonorus u opraHusanusa
MpeAOCTaBJICHNUA OCHOBHBIX 1
JOMNOJHUTCIIBHBIX YCIYT B
TOCTUHUYHBIX MPECANIPUATUAX.

3aoanue ons camocmosmenvHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:

YTEHUE KOHCIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOJATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTPOCHI 110 TEME; MOATOTOBKA K
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AUCKYCCHHU I10 TEME.

TexHOIOrMYEeCKHM ITHKIT
00CITy)KMBaHUS TYPUCTOB B
roctuHUIax. Ero ocHoBHEBIE
JTalkI.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUIECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
popaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

Cryx0a dKCIuTyaTarun
HoMepHOTO (hoHIa. OCHOBHEIE
¢yHKIMH, 0COOEHHOCTH,
3HaYCHUE.

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, TIEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JUTEPATyphl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

Xo3zsiicTBEHHAs CITyk0a.
OcHOBHbIC (PYHKIIUH,
0COOCHHOCTH, 3HAUCHHUE

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JTUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

Ciry>x0a TOTIOTHUTEIBHBIX U
COIMYTCTBYIOIIUX YCIYT.
Crtpykrypa QyHKIIMH U
3HAaYE€HUE B TEXHOIOTHH

TOCTUHHYHOI'O O6CJIy>KI/IBaHI/I5I.

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JTUTEPATyPhl, TIEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHI; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OpraHu3zanus 1 TEXHOJIOTUS
00CITy)KMBaHUS TOCTEH
MTUTaHUEM.

3aoanue ons camocmosmenvHol pabomol:
-popaboTKa TEOPETUIECKOTO MaTepralia BKIIOYAET:
YTeHHE KOHCIEKTA JICKIIHH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodheCCHOHATHHON
JTUTEPATyphl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TexHu4eckas ciyxoa.

3aoanue ons camocmosmenvbHol pabomol:
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OcHoBHbIE QYHKIHH, €€
3HAa4YEHUE B TEXHOJIOIUU
TOCTUHUYHOT'O OOCITYKUBaHMS.

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTEHHE KOHCIEKTA JICKINH, TPO(HeCcCHOHATEHOM
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
popaboTKy JEKIUi, dTeHne MpodheCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

4.1.4 CamocrosiTesibHasi pabora cryjaeHTa (3aouHasi Gopma)

HaunmeHoBaHue TeMbI
AUCHUIIJIUHBI

Bup CPC

4 cemecTp

XapakTepucTUKa phIHKa
TOCTUHHUYHBIX YCIIyT

3aoanue ons camocmosmenvrol pabomoi:

-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:

YTEHHE KOHCIEKTa JICKIHH, TPO(HeCcCHOHATEHOM
JTUTEPATyphl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodecCHOHATHHON
JTUTEPATyphl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TI0 TEME.

l'ocTuHMYHBIE TpEAIPUATHS,
KaK 9acThb c(hepbl yCIyT.

3aoanue ons camocmosmenvrol pabomoi:

-npopaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYAET:

YTEHHE KOHCIEKTA JICKIHH, TPO(HeCcCHOHATEHOM
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, dTeHne MpodeCCHOHATHHON
JUTEPATyPhl, TIEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TexHomorus o0CTyKUBaHUS
KITUEHTOB TOCTHHUIIBI

3aodanue ons camocmosmenvHol pabomol:

-npopaboTKa TEOPETUYECKOr0 MaTepHaja BKIIIOYAeT:

YTEHHE KOHCIIEKTA JICKIINH, TPO(HeCcCHOHATLHOM
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHIA; OTBETHI HA
TEOPETUYECKHE BOIIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

OCO0EHHOCTH U BUILI
TOCTHUHUYHOTO MPOJIYKTa, €ro
COCTaBHBIE DJIEMEHTHI.

3aoanue ons camocmosmenvHol pabomol:

-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:

YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHON
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECCHOHATHHOM
JIUTEPaTyphl, IEPUOAUYECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTPOCHI 110 TEME; MOATOTOBKA K
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AUCKYCCHHU I10 TEME.

CtpyKTypa TOCTUHUIHOTO
MPOAYKTa

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUIECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
popaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAaHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

T'ocTuHnYHEIC eI

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, TIEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JUTEPATyphl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JIMCKYCCHH TIO TEME.

5 cemecTp

TexHomorus paboThl OCHOBHBIX
CITy0 TOCTHHHII

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETHYESCKOr0 MaTepraia BKII0YaeT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATYPhI, IEPHOANICCKUX U3TaHHIA; OTBETHI HA
TEOPETHUYECKHE BOIIPOCHI 110 TEME;

-IIO/IFOTOBKA K MPAKTHYCCKUM 3aHITHUSIM BKJIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
JUTEPATyphl, IEPUOTUUCCKUX U3TAHHIT, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME; OATOTOBKA K
JIMCKYCCHH T10 TEME.

Texnonorus u opranu3anusa
MpeaAOCTaBJICHUA OCHOBHBIX U
JOIOJHUTEIIBHBIX YCIIYT B
TOCTUHHUYHBIX IMPEANIPUATHUAX.

3aoanue ons camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATBHOMN
JUTEPATyPhl, IEPUOTUICCKUX U3JIAHHI; OTBETHI HA
TEOPETUYECKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHUSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHI; OTBETHI HA
TEOPETUYECKHE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.

TexHOIOrMYeCKHM ITHKIT
00CITyKMBaHHS TYPUCTOB B
roctuHunax. Ero ocHoBHBIE
JTamkI.

3aoanue ona camocmosmenvrol pabomoi:
-popaboTKa TEOPETUYECKOTO MaTepraja BKIIIOYACT:
YTEHUE KOHCIIEKTA JICKIHH, TPOPECCUOHATIBHOMN
JTUTEPATyPhl, IEPUOTUICCKUX U3IAHHIA; OTBETHI HA
TEOPETUYECCKHIE BOTIPOCHI 110 TEME;

-IIOITOTOBKA K MPAKTHYECKUM 3aHITHSM BKIIOYACT:
mpopaboTKy JEKIUi, 9TeHne MpodeCcCHOHATHHON
JTUTEPATyPhl, IEPUOTUICCKUX U3JIAHHI; OTBETHI HA
TEOPETUYCCKHIE BOTIPOCHI 110 TEME; MOATOTOBKA K
JICKYCCHH TIO TEME.
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Cayx0a sKcIuTyaTauu
HoMepHOTO (hoHIa. OCHOBHEIE
(YHKIMH, 0COOEHHOCTH,

3aoanue ons camocmosmenvHol pabomol:
-popaboTKa TEOPETUIECKOTO MaTepralia BKIIOYAET:
YTEHUE KOHCIEKTA JICKINH, TPOPECCHOHATHLHON

SHatCHHC. JITEPATYPBI, TIEPUOANYCCKUX U3JIAHUIT; OTBETHI HA

TEOPETHYECKHE BOTIPOCHI 110 TEME;
-IIOATOTOBKA K MPAKTUYCCKUM 3aHATUAM BKIIHOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPeCcCHOHATHHOM
JIUTEPaTyphl, IEPUOAUUECKUX U3AAHUM; OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TIO TEME.

5 | XoasiicTBeHHas CITy)K0a.
OcHoOBHBIE QPYHKIIH,
0COOEHHOCTH, 3HAUCHHE

3aoanue ons camocmosmenvHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATHLHOMN
TUTEPATyphl, IEPUOANUECKUX U3TAHHIA, OTBETHI HA
TEOPETHUYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJIFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOHECcCHOHATHHOM
TUTEPATyPhI, IEPUOANUECKUX U3IAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; MIOATOTOBKA K
JMCKYCCHH TI0 TEME.

6 | Ciyx0a TONOTHUTEIHHBIX U
COITYTCTBYIOIIHNX YCIYT.
Ctpykrypa QyHKIMH U
3HAYEHUE B TEXHOJIOTUU
TOCTUHUYHOTO 00CITy>KUBaHUSI.

3aoanue ons camocmosmenvHol pabomol:
-npopalboTKa TEOPETUYECKOr0 MaTepraja BKIIIOYAeT:
YTEHUE KOHCIIEKTA JICKINH, TPOPECCHOHATLHON
TUTEPATyphl, IEPUOANUECKUX U3IAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME;

-TIOJITOTOBKA K MIPAKTHYECKUM 3aHSITHSIM BKJIFOYACT:
MPOpabOTKY JIEKINH, YTeHHE MPOPECcCHOHATHHOM
TUTEPATyphl, IEPUOANUECKUX U3IAHHIA, OTBETHI HA
TEOPETHYECKHE BOTIPOCHI 110 TEME; IIOATOTOBKA K
JMCKYCCHH TI0 TEME.

4.1.5 HWHTepakTHBHBIC (POPMBI 3aHATHIT

KomnuecTBo 3anstuii B uaTepaktuBHOU opme ODPO B COOTBETCTBUU C YUCOHBIM TIJIAHOM
cocrasisieT 30 JyacoB.

Bun yueOnoi
Tema 3angaTus Bua uHTEpakTUBHOTO 3aHATHS
Harpy3ku
Jlex1IMoHHEIE NHuTtepakTuBHas JIEKIUS C
XapakTepuUCTUKA PbIHKA TOCTUHUYHBIX o
3aHATHSA yenyr MpUMEHEHUEM MYJIbTUMEAUITHBIX
TEXHOJIOTHH
[IpakTrueckue | FocTHHHYHBIE IPEINIPUATHS, KAK YaCTh CemuHap-aucyT
3aHSITHUS cepsl ycuyr.
Jlex1ImoHHEIE NHuTtepakTuBHas JIEKIAS C
Texuomorusa 06CHy)KI/IBaHI/IH KIIMCHTOB o
3aHATHSA MpUMEHEHUEM MYJIbTUMEAUITHBIX
TOCTUHHIIBI o
TEXHOJIOTHH
IIpakTueckue | OcoGEHHOCTH U BUIBI TOCTHHHYHOTO CemuHap-auciyT
3aHATUA npoAyKTa, €ro COCTaBHbBIC 3JICMCHTEIL.
JIex1IMOHHEBIE HNuTepakTuBHas JICKIIUS c
3aHATHUA CTpyKTypa TOCTHHHYHOTO IIPOAYKTa MIPUMEHEHUEM MYJIbTUMEIUINHBIX
TEXHOJIOTUN
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[IpakTnueckue T OCTHHHHBIE e CeMuHap-aucmyT

3aHSTHUS

JIex1InoHHEIE NHuTtepakTuBHas JIEKIUS C

3aHSTHUS TexHoJI0THS OPOHUPOBAHUS. MIPUMEHEHUEM MYJIbTUMEIUNHBIX

TEXHOJIOTHUI
JIexk1IMOHHEBIE HNuTepakTuBHas JICKIIUS c
3aHATUSA ObecneyeHne KauecTBa 00CITyKUBaHUS NIPUMEHEHUEM MYJIbTUMEANIHBIX
TEXHOJIOTUI

[Mpaktuyeckue | TexHomorus paboThl OCHOBHEIX CITyXkO CeMuHap-aucIryT

3aHATUA TOCTHHMIL

JIex1InOHHEBIE TexHOJIOrns U OpraHu3anust HNuTepaktuBHas JICKIIUS c

3aHATHA HPEAOCTABICHNA OCHOBHBIX H MIpUMCHECHUEM MYJIbTUMEANIHBIX
OONOJHUTECIIBHBIX YCIIYT' B TOCTUHUYHBIX TEeXHO HOFI/Iﬁ
TIPEATPUATUSIX.

[IpakTnueckue TexHOMOTHYeCKUi UK 00CITyKUBAHHS CeMuHap-aucnyT

3AHATUS TYPHUCTOB B TOCTMHHIIAX. ETO0 OCHOBHBIE
OTaIllbl.

JIex1IMOHHEBIE Cayx0a dKCcIuTyaTau HOMEpHOTO HuTepaktuBHas JICKIIUS c

3aHATHUS orzna. OcHOBHBIC ByHKIINH, IPUMEHEHUEM MyJIbTHMEIUHHBIX
0COOCHHOCTH, 3HAYCHUE. TeXHOIOTHIL

[TpakTnueckune | XossiicTBeHHas ciy:x0a. OCHOBHEIE CeMuHap-aucnyT

3AHSITHUS (dhyHKIIMHA, 0COOEHHOCTH, 3HAUCHUE

Jlex1IMoHHEIE Cayx0a TOTIOTHUTENBHBIX U NHuTtepakTuBHas JIEKIUS C

3aHATHUA COMyTCTBYIOIMX yciyr. CTpyKTypa HNPUMEHEHUEM MYJIbTUMEAUMHBIX
(I)YHKI_[I/II/I 1 3HAYCHHE B TCXHOJIOI'UHN TeXHOJ’IOFI/II\/i
T'OCTUHHUYHOI'O 06CJ'Iy)KI/IBaHI/I$I.

[Tpaktrueckue | OpraHusanus U TEXHOJIOTHS CeMuHAp-IUCITYT

3aHATUS 00CTy>KMBaHHS FOCTEH MUTAHUEM.

JlexkmoHHBIE Texanyeckas ciyx0a. OCHOBHBIC NuTepakTuBHAs JIEKIIUSA C

3aHATHA (yHKIMH, e¢ 3HAYCHHE B TCXHOIOTHHA MPUMCHCHUEM MYJIbTUMEAUMHBIX
TOCTUHHUYHOI' O 06CHy)KI/IBaHI/I}I. TeXHOJ’IOFI/II\/i

Hroro: 30 gyacos

KonuyectBo 3ansaTHII B MHTEepakTUBHOM (popme 3P0 B COOTBETCTBUH C YUEOHBIM IIAHOM
cocTapiseT 12 gacos.

Bun yueOnoi

Tema 3auaTus

BI/I,Z[ HHTCPAKTUBHOI'O 3aHATHA

Harpy3Kku

Jlex1IMoHHEIE NHuTtepakTuBHas JIEKIUS C

3aHATHA XapaKkTepruCTHKA PHIHKA TOCTHHUYHBIX YCIIYT MpUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJOTUH

[IpakTnueckue | l'ocTuHUYHBIE MPEANPUSTHS, Kak 4acTh cdhepol | CeMUHApP-AUCITYT

3aHATHA YCIyT.

JIex1IMOHHEBIE HuTepaktuBHas JIEKIIUS c

3aHSATHUSA TexHosorus OpOHUPOBAHUS. MIPUMEHEHUEM
MYJIbTUMEIUNHBIX TEXHOJIOTUI

Jlex1IMoHHEIE NHuTepakTuBHas JIEKIUS C

3aHATUA OGecneueHne kayecTBa 00CITY )KUBaHUS HpUMEHEHUEM
MYJIbTUMEINUNHBIX TEXHOJOTUH

[Mpaktuyeckue | Texnomorus paboThl OCHOBHBIX CITyXkO CeMUHAp-IHCITYT

3aHATHA TOCTHUHUI]
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JlekunoHHbBIE TeXHONOrHst ¥ OpTaHU3aLMs IPEAOCTaBNeHUs | MIHTepakTHBHAs TIEKIHS c
3aHIATUS OCHOBHBIX 1 JOIIOJIHUTCIIBHBIX YCIIYT B HpHMeHeHI/IeM

TFOCTHHUYIHBIX IPEANPUATHAX. MYJIbTUMEINIHBIX TEXHOJIOTUMA
Urtoro: 12 gacoB

4.2 YueOHO-MeTOAMYeCKOEe U HH(POPMALIMOHHOE 00ecTeyeHue TUCIUNIHMHBI

4.2.1 Jlureparypa

1. Kopueer H.B. TexHon0rus TOCTHHUYHOTO cepBuca: y4eOHUK. - M.: Akagemus, 2011. — 272
c. — ISBN 978-5-7695-5809-2. — Tekct : HEMOCPEICTBEHHBIN.

2. KyckoB A. C. I'octuanuanoe aeno : yueoHoe mocobue / A. C. KyckoB. — Mocksa : [lamkoB u
K, 2009. — 327 c. : Taba. — ISBN 978-5-91131-883-3. — TekcT : HEMOCPEICTBEHHBIH.

3. Pagpiruna, E. I'. TexHomoruu roCTHHUYHONW AESITENFHOCTH : Y4eOHUK i OakanaBpoB / E. T,
Pagpirmna. — Mocksa : Aii [lu Ap Menua, 2021. — 165 c. — ISBN 978-5-4497-0797-0. — URL:
http://www.iprbookshop.ru/99991.html (nata obpamenus 25.08.2022). — Pexum nocrtyma: amis
aBTOPU3. OJIb30BaTENEH. — TEKCT : AJEKTPOHHBIMU.

4. Pynenxo, JI. JI. TexHOIOrMM FrOCTUHUYHOMN AEATENBHOCTH : yueOHOe mocoOue s 6akaaaBpoB
/ J1. JI. Pynenxo, H. I1. OBuapenko, A. b. Koconamnos. — 3-e u3a. — Mocksa : JlamkoB u K : At [Tu
Op Meama, 2021. - 176 c¢. — ISBN  978-5-394-04230-0. -  URL:
http://www.iprbookshop.ru/102280.html (mata obpamenus 25.08.2022). — Pexxum goctyna: mis
aBTOPU3. IIOJIb30BATENEH. — TEKCT : AIEKTPOHHBIN.

5. TexHoJIOTMM TOCTUHUYHOHN AesiTenbHOCTH : yueOHoe mocodbme / E. KO. Hukombsckas, O. B.
[Tackko, A. A. Tuxuenko, JI. . CkabeeBa. — Mocksa : KHOPVYC, 2021. — 298 c. (bakanaBpuar).
— ISBN 978-5-406-07338-4. — TeKCT : HEMOCPEACTBEHHBIN.

4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AAHHBIX (CliBJ) "
uH(popManuoOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 06a3 nanubeix (CIIBJ]) u
nHpopmarmonHsie cripaBouHbie cuctembl (MHC)

Ne HanmenoBanne CIIB/{
n/n

«HexcMmenna. — MockBa : Hupekt-Menua, 2001-.

aBTOPH3. MOJIb30BaTENECH. — TEKCT : AJEKTPOHHBIN

1 | YauBepcurerckass OuOIMOTEKa OHJAMH : 3NEKTpOHHO-OMOmmoreuynas cucrema / OOO

https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexxum moctyma: mjis

2 [PRbooks : anmextpoHHO-OuGnmoreunas cucrema / DbC IPRbooks ; OO0 «Ait IIu Op

Menuay, 2IEKTpOHHOE IEPHOINYEcKOe u3annue «www.iprbookshop.ru». — Caparos, [2010-
]. — URL: http://www.iprbookshop.ru/). — Pexxum noctyna: mist aBTOpH3. MOJIb30BaTeNe. —
TEeKCT : AJIEKTPOHHBIN.

OnexkTpoHHass OubOimorexka nauccepranmii Poccuiickoil TocynapcTBEHHOH OHOIHMOTEKH

3 (diss/rsl.ru)(mocTyn OCymecTBIeTCS ¢ KOMITBIOTEPOB, HAXOJAIIMXCS B YHUTAILHOM 3aje
OnbImoTeKn).
HanmenoBanune UNC
Cnpasounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;
2 | DnektponHas 6ubmoTeka COYMHCKOTO TOCYapCTBEHHOTO YHUBEPCHUTETA : 0a3a TaHHBIX. —

Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKCT : 3IE€KTPOHHBIA.
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4.2.3 HopmaTuBHBIE JOKYMEHTHI (MPU HAJTUYNH)

1. Koncturymus Poccuiickoit ®eneparuu ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
OK3) [DnexTpoHHbIi pecypc]. — Pexxum moctyma: http://www.consultant.ru/

2. TpynoBoit konekc Poccuiickoit @enepanun (mpunsaT ['ocymapctBennoit Jlymoit 21
nexabps 2001, omoOpen coBerom Denepanuu 26 nexabps 2001) or 30.12.2001 N 197-03
(penakmms ot 30.04.2021) (c u3MEHEHUSIMH | JOTIOTHEHUSIMHU, BCTYUBIIMMHE B cuity ¢ 01.05.2021)
[Dnextponnslii pecypc] (http://www.consultant.ru/document/cons_doc_LAW_34683/)

2. Ilocranosnenue IIpaButensctBa PD ot 09.10.2015 N 1085 (pexn. ot 18.07.2019) "O6
YTBEPKIAECHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepanun" [ DneKTpoHHBIN pecypc]: - Pexxum nocryma: http:// www.consultant.ru

3. TlocranoBnenue [IpaButensctBa PD ot 16 deBpans 2019 r. N 158 "O6 yrBepkaeHun

[Tooxenus o knaccuukauy rocTHHUI" [ DIEKTPOHHBIN pecypc] : - Pexxum moctyma:

http://www.consultant.ru

4.2.4 MHuTepHeT-pecypchbl M Apyrue 3J1eKTPOHHbIC HHPOPMALMOHHBIC HCTOYHUKH

Tabmmma 5 — IHTepHeT-pecypChl U SJEKTPOHHBIE HHPOPMAIIMOHHBIE HICTOYHUKH

Ne HaumeHOBaHHE HHTEPHET-PECYPCOB U IJIEKTPOHHBIX HH(OPMALMOHHBIX
n/n HCTOYHHKOB
1 www.amr.ru (TopTai «Accoruais MCHEKEPOBY)
2 | http://www.bcp.ru (caiiT )xypHana «YnpaBieHne HEIIPephIBHOCTHIO On3Heca B Poccumy)
3 | http://www.businessdecision.ru(moptan «Business & Decisiony)
4 | http://www.ecsocman.edu.ru (mopran «9koHomuka. Connonorus. MeHeKMEHT)
5 www.executive.ru (mopran «Coob1iecTBo mpohecCHOHaIOB U MEHEIKEPOBY)
6 | http://www.iglib.ru MaTepueT-610a10TeKa 00pa30BaTENbHBIX U3AaHUH, B KOTOPOI

coOpaHBbI JIEKTPOHHBIE YUEOHUKH, CIIPABOYHBIC U yueOHbIE MOCOOMs. Y TOOHBIN MOUCK TI0
KIIFOYCBBIM CJIOBAM, OTACJIbHBIM TEMaM U OTPACJIAM 3HAHU

7 | http://www.mckinsey.com/russianquarterly (caiit xypHana «Bectnuk McKinsey»)
8 http://www.mckinseyquarterly.com (caiimxxypnana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caifT xxypHana «MenemkmeHT kadectBa u [SO 9000»)
10 | http://www.strategy-business.com (caiimxypHasa «Strategy & Businessy)

11 | www.sprb.amr.ru (moptan «ConuagbHble IPOrPAMMBI POCCHICKOTO OH3HECA)

4.3 Texkymasi 1 NIPOMe:KyTOYHASI ATTECTAIUM MO M CHUILIHHE

Jlnst OlleHKH CPOPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CpPEACTBA IO
JUCLIUILINHE.

@opMa M COAEpKAHME TEKyIIEHW M IIPOMEKYTOYHOM aTTecTaluu IO AUCLUIUIMHE
packpbIBaeTcs B OHIE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJIAETCS OTAEIbHBIM JOKYMEHTOM.

OneHouHble CPECTBA MO JUCLUILINHE COAEPIKAT:

- MaTepHalIbl JUIsl TEKYIIETO KOHTPOJIA OLICHKU 3HAHUH 110 TUCLHUIIIMHE,

- MaTepHUabl I IPOMEKYTOUYHOIO KOHTPOJI OLEHKHU 3HAHUU 10 JUCLUILIMHE.

[TpumMepHbIe BOMPOCHI ISl TOATOTOBKH K IPOMEXKYTOUYHOM aTTecTanuu (3a4er):

Hcropus ctaHOBIEHUS M pa3BUTHS TOCTUHUYHOTIO JI€1a

CoBpeMEHHOE COCTOSIHUE U MEPCIIEKTUBBI Pa3BUTHS PhIHKA TOCTUHUYHBIX YCIIYT
MexayHapoaHble KJIACCHU(HUKAIIMA TOCTHHUI M HHBIX CPEJICTB pa3MeEIeHUs
Cuctemsl KJ1acCU(pUKAIMKA TOCTUHUI] U UHBIX CPEICTB pa3menieHus B PO

bl .
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5. Knaccudukanus HomepHoro (oHAa Ha MEXKAYHAPOJHOM M OTEYECTBEHHOM pPBIHKE
TOCTUHUYHBIX YCIYT

6. Opranuzanus u GyHKIIMOHUPOBAHUE CITY>)KO TOCTUHUI] M UHBIX CPEJICTB pa3MeleHUs

7. VHXeHepHO-TEeXHHUECKOe 00OpYAOBaHHE M CHUCTEMBI KM3HEOOeCHeueH!s] TOCTHHHUL U
WHBIX CPEACTB Pa3MELICHUS.

8. Kiaccuduxanus TOCTUHUI] 1o YPOBHIO KomdopTa B Poccun.
['ocynapcTBeHHas cuctema kiaccu(UKaluy TOCTUHUI U IPYTUX CPEACTB pa3MeUIeHUs; o0Iue u
Qg depeHIMpoBaHHbIe TPEOOBAHMS K TOCTUHHIIAM PA3IMYHBIX KAaTETOPHIA.

9. ApXUTEKTYpHO-IUIAHUPOBOYHBIE PEIICHHUS W NPEIMETHO-IPOCTPAHCTBEHHAs Cpena,
TpeGoBaHUs K (PYHKIMOHATIHHBIM TOMEICHUSIM TOCTHHHUI] M HHBIX CPEJICTB pa3MeEIICHUS.

10. Tlonatue ¢QupMeHHOro CTUIS U €ro OCOOCHHOCTH Ha NPEANpPUATHH HHIYCTPUH
roCTENPUUMCTBA.

11. Tumonorus U cnequanu3anys  TOCTUHHWYHBIX NPEANPUATANA HA MUPOBOM TYPUCTCKOM
PBIHKE.

12. Kmaccudukanust HOMepHOTO (oHIA B cdepe MEKIYHAPOJHOTO Typu3Ma W B
OTEYECTBEHHOM OTEJIILHOM OHM3HECE.

13. XapakTepucTuKa FOCTUHUIL Pa3BIEKATEIIbHOIO U KYpOPTHOIO Ha3HAUYEHHS.

14. OCOOCHHOCTH JEeSTEIBHOCTH OTENIeH AeTOBOT0 HAa3HAYCHUSI.

15. Masble TOCTUHUYHBIE TPEANPUATHSI HA MUPOBOM TYPUCTCKOM PBIHKE

16. Tumnosorusi U cnenuain3anus TOCTUHUYHBIX TPEANPUITUN

17. ®dopmbl yrpaBieHHUs] TOCTUHUYHBIM OHM3HECOM.

18. IToHdTHE O TOCTHHUYHOM I1eIT. BUABI TOCTUHUYHEIX 1IETICH.

19. CrpykTrypa ynpasieHUs NPEANPUITUIMU UHIYCTPUU TOCTEIPUNMCTBA.

20. «IIpaBuna npenocTaBieHUs TOCTUHUYHBIX YCIYT B PO Kak TOKYMEHT, peryJIMp YOI
OTHOLLIEHUS MEKy TOCTUHULEH U KIIMEHTOM.

21. 3anmauu 1 QYyHKIMH OT/ENa OPOHUPOBAHUS OTEJNSI, IPABUIIA PE3EPBUPOBAHUS HOMEPOB U
YCIIYT B TOCTUHHIIE.

22. DyHKIMU U HA3HAYEHHE XO3SICTBEHHOIO JeNapTaMeHTa OTels.

23. IlpaBuna perucrpaiuu 3ae3/1a U Bbl€3/1a pa3INYHbIX KOHTUHI€HTOB I'OCTEN B OTEJE.

24. DOyHKUMHU PYKOBOJMUTENEN BBICLIIErO 3BEHA YIIPABJICHHUS

25. OcobeHHOCTH MapKEeTHHTa B cpepe TOCTHHUIHOTO XO3SMCTRA.

26. CranjgapT Kak KpUTepuid KadecTBa oOcmyxuBaHus. KopropaTHUBHBIE CTaHAAPTHI
TOCTUHUYHBIX NPEIITPUATUN.

27. llpaBOBbIE OCHOBBI, TOCYJAPCTBEHHOE PEr'yJIMPOBAHNE TOCTUHUYHON JEATEIBHOCTH.

[IpumepHbIe BOMPOCHI [Tl MOATOTOBKH K IPOMEXKYTOYHON aTTecTalluu (3K3aMeH ):

1.  DBomronus NpeanpusITUil TOCTHHUYHON UHYCTPHHU.

2. Knaccuduxanus cpencts pasmenieHus, pekomenayemas BTO.

3. Kunaccudukamms TOCTHHHI] o YPOBHIO koMmdopTa B Poccun.
locynapcTBenHast cuctema Kiaccu(UKAIMU TOCTUHUI M IPYTHX CPEICTB pa3MEUIeHUs; 00Iue 1
nuddepeHpoBaHHbIe TPEOOBAHUS K TOCTUHHUIIAM Pa3IMYHBIX KaTETOPHA.

4. Espomneiickue cuctembl kiaccudukanuu TrocTuHmil: Ppannus, BenukoOputanwus,
I'epmanus.

5. EBpomeiickue cucreMsl knaccudukauu roctunuil: ['pernust, Mcnanus, [Bemus.

6. Cucremsl knaccudukaryu roctuaul B CHIA u Mekcuxke.

7. Tlonstue QUPMEHHOrO CTHJIA M €ro OCOOEHHOCTH Ha NPEINPUSITUHA HHIYCTPUHU
TOCTENPUUMCTBA.

8. Tumnonorus u cienuaiu3anusi TOCTUHUYHBIX IPEIIPUSITHIA HA MUPOBOM TYPUCTCKOM
PBIHKE.
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9.

Knaccudukanmst HOMepHOoro QoHma B cdepe MEeKIyHAPOJHOTO Typu3Ma U B

OTCYCCTBEHHOM OTEJILHOM OH3HECe.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.

Cnennanu3zanus HOMEPOB B OTETISX.

XapakTepucTUKa TOCTUHULL Pa3BIIEKATEIHLHOTO U KYPOPTHOTO Ha3HAYCHUSI.
Oco0OEHHOCTH IEATEIBHOCTH OTENEN AEIOBOTO HA3HAYEHUS.
OpranuzannoHHo-ynpaBieHueckas ctpykrypa MI'K.

Marbie TOCTHHUYHBIE TPEANPUSATHS HA MUPOBOM TYPUCTCKOM PBIHKE

Tunonorust U cnenuain3anus TOCTUHUYHBIX TPEANPUATAN

®opMBbI yIpaBiIeHUsS] TOCTHHUYHBIM OU3HECOM.

IlousTHe 0 rOCTUHUYHOM 1ieTi. BUABI TOCTUHUYHEBIX 1IETICH.

CTpyKTypa ynpaBlieHUs NPEINPUITUIMU UHIYCTPUU TOCTEIPUUMCTBA.

«[IpaBuna npenocTaBiaeHUs TOCTUHUYHBIX yCIIyT B PD)y Kak TOKYMEHT, peryaIupyroIum

OTHOIICHUA MCKIY FOCTHHHHeﬁ " KIIMCHTOM.

20
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

. 3agaun U QyHKIMH OTAEIa OPOHUPOBAHUS OTEJNsl, MPaBUIIa PE3epPBUPOBAHMS HOMEPOB
TOCTUHHUIIE.

@YHKIMY U Ha3HAYEHUE XO3AHCTBEHHOIO JIeapTaMEHTa OTEs.

[TpaBuiia perucTpanuu 3ae3zia ¥ Bble3/1a pa3IMyHbIX KOHTHHIEHTOB rOCTEN B OTEJIE.
OyYHKIMU PYKOBOJUTEINEH BBICIIETO 3B€HA YIPABICHUS (TOI-MEHEIKMEHTA).

CocraB 1 PyHKITUM KOMMEPYECKOMN CITYyKOBI B OTEIE.

OOm1ast xapakTepuCcTHKa (PUHAHCOBOM CITyKObI TOCTUHHIIBI.

DKOHOMHUYECKAasi CTPYKTYpa FTOCTUHUYHOTO MPEANPHUSATHS.

[Tokazarenu n1esATenbHOCTH TOCTUHUYHOTO NMPEATIPUATHS.

Oco0eHHOCTH MapKETHHTA B cpepe TOCTHHUIHOTO XO3SMCTRA.

[IpodeccronanbHbIi TOPTPET COTPYAHUKA TOCTUHUYHON HHYCTPUH.

CranmapT Kak KpuUTepuil KadecTBa oOcCiTykuBaHUs. KopropaTuBHBIE CTaHIAPTHI

TOCTUHUYHBIX IPEIITPUATUH.

31
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. IIpaBoBbBIE OCHOBBI, TOCYIAPCTBEHHOE PETyIUPOBAHNE TOCTUHUYHOU €S TEIbHOCTH.
. OxpaHa TpyJa 1 TeXHUKU 0€30MaCHOCTH B TOCTUHHIIAX W MHBIX CPEJICTBAX PA3MEIICHUS

TeMbl KypcOBBIX padoT Mo JucHUIVIUHE « TeXHOJ0rMH rOCTHHUYHOM 1eATeILHOCTI

e A Al

ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPaBICHUS B TOCTHHUYHOM OU3HECe.
DupMeHHBIE CTaHAAPTHI 0OCTYKUBAHUS B OTETISX.

Pa3BuTre opraHn3alMoOHHBIX CTPYKTYp OTEJIEH Ha COBPEMEHHOM JTalle.
MapKeTHHTOBbIE TEXHOJIOTHH PAOOTHI C KaJpaMy TOCTUHUITBI

Mertob! ynipaBieHUs TOCTUHUIIEH.

OYHKINUU YIPABICHUS TOCTUHUYHBIM MPEIPUATHEM.

Oco0eHHOCTH MOTHBAIIMKM TOCTUHUYHOTO MTEPCOHAIA.

@DopMbI MIJIAHUPOBAHUS PAOOTHI OTEINIEH.

TexHon0rust NPUHATHS YIIPABICHYECKUX PEIICHH.

OcHOBHBIE CITY>KObI TOCTUHUIIBI.

TexHOI0rus: MApKETUHIOBOM JESATEIBbHOCTH TOCTUHHLBL.
locTuHUYHBIE PEANPUATHS U CYObEKTHI PHIHKA TIPETIOKCHHI.
buszHec- m1aH rOCTUHUYHOTO MPEAIPUATHS.

TexHomoTHs UCCIIEIOBAaHUS PhIHKA CIIPOCa

OcoOenHocty hOpMHUPOBAHUS U peAIU3allMd TOCTUHUYHOTO TPOAYKTA.
JlonomHUTEIbHBIE YCIYTH TOCTUHUIIBL.

B3auMoOTHOIIEHUS TypOIIepaToOpOB U OTEIbEPOB.

TexHomorUs MPOABUKEHUSI TOCTUHUYHOIO MTPOJIYKTa Ha PHIHOK.
MapKeTHHTOBbIE UCCIIEOBAHMSI TOTPEOUTEIHCKOIO CIIPOCa Ha TOCTUHUYHBIE YCIYTH
MHHOBaIIMOHHBIE METO/IbI YIIPABIICHUS] TOCTUHULIAMU.

VYpaneHne kauecTBOM FOCTUHUYHOIO MPOJYKTA.
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22. TexHonorusi 0OCTY)KUBaHUS KIIMEHTOB B OTEIISX.

23. CermeHTHpPOBaHHUE phIHKA TOCTUHUYHBIX YCIIYT.

24. ®opmupoBaHue PUPMEHHOTO CTHIISA MPEANPUITHN HHIYCTPUH TOCTEIPUUMCTBA Ha
npuMepe

25. Opraau3zanusi TpaHCIIOPTHOTO OOCITYKUBAaHUSI B TOCTUHUIIAX.

26. OpraHu3zainus aHUMalOHHO-0CYTOBOH J1€ATENbHOCTH KYpPOPTHOM TOCTUHULIBI.

27. Co3naHue KOMIUIEKCA IOMOTHUTEIbHBIX YCIYT CPEACTB Pa3MEIICHHUS.

28. KopropatuBHas KylbTypa B TOCTUHUYHOM IIPEANPUSITHH.

29. Pa3zpemienne KOHGIMKTOB B TOCTUHHYHOM MIPEATPUSTHH.

5. YCJIOBUSA OCBOEHMA U PEAJIMBAIIUU JUCHUITVINHBI

5.1 MeToanuyeckne peKOMeHIAIUN 00y4AIIHUMCS 110 U3YyYeHUI0 JUCHHUIITIHHbI

B Teuenue cemecTpa CTYOEHTHI OCYIIECTBISIOT y4deOHbIE NEHCTBHS Ha JICKIIMOHHBIX H
MPAKTUYECKUX 3aHATHUSIX, YCBAaUBAIOT U MIOBTOPSIIOT OCHOBHBIE MOHATHA. KOHTpOIb 3 hekTUBHOCTH
CaMOCTOSITENIbHOW pabOThl CTYJCHTOB OCYIIECTBIISIETCS yTEM NPOBEPKU OCBOCHHS UMH y4EOHBIX
3aJJaHuH, IPEAYCMOTPEHHBIX JIJISl CAMOCTOSITEILHOM OTPAaOOTKH.

[IpenonaBanue u u3yyeHne yueOHOM TUCIUIUIMHBI OCYIIECTBIISETCS B BHJIE JIGKLIMOHHBIX U
MPAKTUYECKUX 3aHSATHI, TPYNIOBBIX U MHIUBUIYaIbHBIX (OPM pabOThL, CAMOCTOATEIHHOM PabOThHI
CTYJEHTOB.

Metoauyeckue peKOMeHaluu no NOATOTOBKE CTYJEHTOB K
NPaKTHYECKUM 3aHATHAM

Jlig mydinero ycBOEHHUS M 3aKperyieHHs MaTepHalia MO JaHHOM TUCIUIUIMHE CTYAEHTaM
HE00X0/IMMO Hay4YHThbcs paboTaTh C aUTEparypoil. M3yueHue MUCHMILIUHBI MPEANONaraeT B TOM
YHClie OTCIASKUBAHNUE MyOIUKalui B IEPUOAMUYECKUX U3AaHUSIX U padoTy ¢ Internet.

IIpy nDOAroTOBKE K NPAKTUYECKHMM  3aHATUSAM  CTYAEHTHl  JOJDKHBI  U3YYUTh
PEKOMEH/IOBaHHYIO JIUTEPATypy, OTBETUTh Ha BONPOCHI W BBINOJHUTH BCE 3alaHus s
camocTosiTeNibHOW ~ paboTel.  IIpm  TOATrOTOBKE  1enecooOpa3HO HAa  OCHOBE  M3YUEHUS
PEKOMEH/I0BaHHOM JHUTEpaTypbl BBINHCATh B KOHCIEKT OCHOBHBIE MOHSTHS W KaTEropuu IO
y4eOHOI JWCIUIIIMHE, IMOATOTOBUTH Pa3BEPHYTHIE IJIAaHBI OTBETOB M KPAaTKOE COAEp)KaHUE
BBITMIOJTHEHHBIX 3a/1aHUH.

MeTtoauyeckue peKOMeHAAINH CTYAEHTAaM 10 OPraHU3AIUHM CAMOCTOSTEeJIbHOM
padoThI MO M3YUYEHHIO JIUTEPATYPHBIX HCTOYHHKOB

[Ipu opraHu3anuy CaMOCTOATENBHON paboTHI, cieayeT oOpaTuTh 0coboe BHHUMAaHHE Ha
pPEeryJIsipHOCTh M3y4YEHHUsS JIUTeparypbl. B mepuox wu3ydeHHs JHUTEPAaTypHbIX HCTOYHUKOB
HEOOXOMMO TakK K€ BECTH KOHCHEKT. B ciiyuae 3arpyqHeHHH HEOOXOIUMO OOpaTUTBHCS K
MPEnoaaBaTeio 3a pa3bsiCHEHUSIMU.

MeTtoauyeckue peKOMeHAALMHU 110 NOATOTOBKE K 3a4eTy M IK3aMeHy

[Ipy moAroToBKE K 3a4eTy W AK3aMeHy cieayeT pykoBojcTtBoBaTbes PIII. CtyneHt noskeH
UMETh B BHJly, YTO HEKOTOPBHIE BOIPOCHI M TEMbI, UMEIOLIMECS B NPOrpamMMe, BBIHOCATCS Ha
CaMOCTOSITENIbHOE U3yUYCHHE.

Ha 3auere u »5K3aMeHEe CTyIEHT JOJDKEH II0Ka3aThb 3HAHME COJIEpPXKAHUS IPEIMETa,
TEPMHHOJIOTHH, YMEHHE CBOOOJIHO omepupoBarh ero. [Ipum MoAroroBke K OTBETY Ha 3a4yeTe U
9K3aMEHEe CTYACHTY Pa3pelIeHO MoIb30BaThCs paboueil mporpaMmMoil aucuuruinabl. Eciu crynent
3aTpyJHSAETCS C CaMOCTOSTENbHBIM HM3JI0KEHHEM Marepuaia, TO NPEenojaBareilb MUMEET IPaBo
3aJaTh €My psI  BOIPOCOB, MOOYXAAOIMIMX M HANPaBISAIONIMX CTYICHTOB K IOJHOMY
BBICKA3bIBAHUIO 110 JIAHHOM TEME B CIIy4yae, €CJIM OTBETHI HAa 3Ty TEMY MCUEPIBIBAIOT TEMY, OLIEHKA
3a OTBET CHU)XaeTcs. BbIcka3blBaHUS CTYAEHTOB JOJKHBI COOTBETCTBOBATH CYTH BOIPOCA, OBITh
JIOTUYECKH BBICTPOEHHBIMH, J0KA3aTEIbHO PACKPbIBATh OTHOIIEHHE OTBEYAIOILIET0 K M3JIaraeéMoi
npo0sieMe, BBISBIATH JIMYHYIO TOYKY 3pEHHsS Ha HMCIHOJIb30BAaHUE TEX WM HHBIX IOJOKEHUN
TEOPETUYECKOI0 Kypca B MPaKTUYECKON paboTe.

HpOMC)Ky'TO‘lHaH aTTecTausa MOXKET OBITH BBLICTaBJIEHA CTYACHTY IIO pe3yjibTaTaM (be):[epanbﬂoro
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untepHeT TectupoBanus (OO0, nHTEpHET TPEeHAKEPHI).
5.2 Opranusanusi CaMmoCTOATEIbLHON PadoThI CTYJAEHTA M0 TUCUUIIJIMHE

CamocrosiTennpHass paboTa CTyACHTa SBISICTCS KIIOYEBOW COCTAaBJSIONMIEH Yy4eOHOTO
nporecca, KoTopas ompeaenser (OpMHUpPOBaHWE HABBIKOB, yMEHUH U 3HaHUH, NPHEMOB
MO3HABATENIbHON IeATEIbHOCTH M 00eCcIeunBaeT HHTEPEC K TBOPUECKOH padoTe.

OpraHu3anuss CaMOCTOATENBHOM pabOTBl  CTYACHTOB OCYIIECTBISIETCS IO TpeM
HaIpPaBJICHUSAM:

- OINpPCACIICHUC LICIINU, IPOTPAaMMBI, IJIaHA 3aJaHUA TN pa6OTI>I;

- CO CTOpOHBI MpenojaBaTelisi CTYACHTY OKa3bIBAeTCsl MOMOUIb B TEXHUKE H3yYCHUS
MaTepuana, moadope JTUTepaTypsl JUIsi O3HAKOMIICHUSI U HAIMCAHUS KypCOBOW pabOTHI, IPOEKTa,
pedepara;

- KOHTpPOJIb YCBOCHUA 3H21HPII>1, HpI/IO6peTeHI/I$I HABBIKOB II0 JUCHMIIIIMHE, OILCHKAa
BBITIOJITHCHHOW KOHTPOJIBHOW 1 KYPCOBOM paOOTHI, IPOSKTA.

MepaMH 10 OGGCHG‘-IGHI/IIO BBITIOJTHCHUA 06y‘-IaIOH_II/IMI/IC5I BCEX BHIO0B CaMOCTOSTEILHOU
paboThl ABIAIOTCS (YKa3aTh MPU HATMYHH HIDKETIEPEYUCICHHBIX ITYHKTOB):

- Hannuue nomenienusa mist CPC;

- oOecreyeHne cpeICTBaMU BbIUHUCIUTENbHON TEXHUKH, IPOTPaMMHOE 00eCTIeueHuE;

- HaJIW4Yue pa3laTOYHOrO0 MaTepuaia, KOMIUIEKTOB WHIAWNBUAYAIBHBIX 3aJaHUM, ydeOHO-
METOJUYECKMX MaTepuajoB, TeM pedepaToB €O CIHUCKOM pPEKOMEHIYEeMO#l JIMTepaTyphl,
pEeKOMEeHAANN TI0 PELICHUIO THITOBBIX 3a/1a4, 00pa31ioB 0T4eToB O BhIMOIHeHUH CPC U T.11.;

obecrieueHre  y4eOHO-METOAMYECKOH W CHOPaBOYHOM  JIMTEpaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHOW Pa0OThl (HANpPUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJIHEHUIO KYPCOBBIX
poeKkToB, paboT, PI'P, KOHTpoJIbHBIX pabOT, COOPHUKH TECTOBBIX 3aJlaHUM, COOPHHUKHU 3a7ad I10
JTUCIUTUINHE).

JucnunauHa obecrnieueHa y4eOHO-METOAMYECKON JMTepaTypoil B o0beMe, JTOCTaTOYHOM
JUISL IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUJOB YUEOHBIX 3aHATHH.

Kaxxnprit oOy4Jaromuiics: mo TUCIMUIUIMHE 00eCTICYeH Y4eOHO-METOIMYECKOM JTUTepaTypOi.

5.3 Oco0eHHOCTH NpenogaBaHMUSs JUCUMUIIIMHBI

B nensx MakcuManabHOTO YCBOEHUS TUCIUILIMHBI UCTIOIB3YIOTCS CIEeYIONINe TEXHOIOTUN
o0OydeHus:

Jlekuus - yueOHOE 3aHSTHE, COCTABISAIONIEE OCHOBY TEOPETHUECKOr0 00YUEeHHs U Jaroiiee
CHCTEMaTH3UPOBAHHbIE OCHOBBI HAYyYHBIX 3HAHUU 1O JAUCLUILIUHE, PACKPBIBAIOIIEE COCTOSIHUE U
NEPCIEeKTUBBl Pa3BUTHSI COOTBETCTBYIOIIEH OO0JACTH HAyKH M TEXHHMKH, KOHIEHTpUpPYIOIIEe
BHUMaHHE 00y4aroIuXxcs Ha HanboJIee CII0KHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYJIMPYIOLIEe HX
MO03HABATEJIbHYIO JEeSTeNIbHOCTh U Croco0OCcTByIOIIEEe (GbOpMUPOBAHUIO TBOPYECKOIO
MBIIUTCHHUS.

[IpakTuueckas paboTa - COBMECTHAS ACSITEILHOCTD CTYJICHTOB B IPYIIIE MO/ PYKOBOJICTBOM
Juzepa, HampaBlIeHHas Ha pelleHue oO0Iel 3a1auu MyTeM TBOPUYECKOTO CIIOXKEHHS pPe3yJbTaToB
MHAUBUAYaAIbHON pabOThl YICHOB KOMaH/bI C JIEJICHHUEM [TOJIHOMOYUIN 1 OTBETCTBEHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/aHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpaOOTKH TIOJy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensieMOoil mpernojaaBaTeneM, H TpeOylomel, Kak MpaBuio,
TBOPYECKOTO MOJXOAA.

[IpenoaBanre TUCHMIUIMHBI OMUPACTCS HAa COBPEMEHHBIM MOAXO0H K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B MPOIECC OOyYeHUS HOBU3HBI, OOYCIOBJICHHOW OCOOEHHOCTSIMHU
JUHAMUKA Pa3BUTHA KHU3HH U JESITEIBHOCTH, CHEUU(UKON pa3IMyHBIX TEXHOJIIOTUH O0y4YeHus u
MOTPEOHOCTSIMU JIMYHOCTH, OOIIECTBa W TOCYAapCcTBa B BBIPAOOTKE y OOyYaeMbBIX COIHAIBHO
MOJIE3HBIX 3HAHUH, YOCXKICHHH, YepPT U Ka4eCTB XapaKTepa, OTHOIICHH 1 OBbITA IIOBEACHUSI.
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[IpoBeneHne Bcex BHUIOB 3aHATUH TMPU TMPENOAABAHWU JUCIMIUIMHBI, IPOBEIACHHUE
KOHCYJIbTAIIMH, MPOMEXKYTOUHASI U TEKYIIasi aTTeCTalllsi BO3MOXKHA C IPUMEHEHUS 3JIEKTPOHHOTO
00y4eHUs U JUCTAHIITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA.

54 MarepuajibHO-TeXHHYeCKOe o0ecrieyeHue TN CIUITHHbI

[lpy o0Oyd4eHWW AMCUUIUIMHE WCIOJIB3YEeTCsS CIEeNyIoIIee MaTepHabHO-TEXHUYIECKOe
obecrieueHue:

1. Aynutopuu Aisi TPOBENCHUS JICKIIMOHHBIX M TPAKTHYECKUX 3aHSATHHA, TPYIIOBBIX H
WHAWBUAYAIbHBIX KOHCYNIBTAllMW, TEKYIIErO0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaiuu.
AyauTopud  YKOMIUIEKTOBAaHBl  CHEIUATU3UPOBAHHONW  MeOENbI0,  OTBEYAIOIIEH  BCEM
YCTaHOBJICHHBIM HOpPMaM U TpeOOBaHUSM, Y4EOHO-HATISAHBIMU MaTepualiaMd  (CTEHBI,
NPE3CHTAIMH 10 AUCIUIUINHE, BUCO(UITBMBI), TEXHHYECKUMH CPEICTBAMU O0yUYCHHUS.

2. [TomemeHue Iysi CaMOCTOSTENBHON pabOTHI: OMOIMOTEKA, YUTATBHBINA 3aJ1: TOMEIICHNE
JUTSL CAMOCTOSITEIBHOM paboThI: CTONBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUEHHEM K CETH
«uTepHeT» ¢ obecnieuenuem aoctyna B SUOC dunnana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeyeHHSI

Ilepeuens I1O

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel
5

6

7

ACY roctunuuent «aenbBency
I1O Kopc-Codt «Munu-Otens [Tnrocy
110 Kopc-Codpt «Munu-Kynunapus»

IIpu opranusanuy 3aHATHH, TEKyLIEd U INPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCIOJIb3YIOTCS
pa3MyHbIe JEKTPOHHbIE 00pa3oBaTENbHbIE PECYPChl M OHJIAH CEPBHUCHI, BXOJSIINE B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe olOecnmedeHue o00pPa30BaTeJbLHOIO Mmpouecca st 00y4eHHsI
HHBAJIM/IOB H JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

VYcnoBus opraHu3alid M COJIEpKaHWe OOydeHUs M KOHTPOJS 3HAHUN WHBAIUIOB U
obygarontuxcst ¢ OB3 o AuCHUIUIMHE ONPEAESIIOTCS MPOTPaMMON TMCIMILTAHEI, a1l THPOBAHHON
py HEOOXOIUMOCTH JUTst 00yUeHHs! YKa3aHHBIX 00YJaroLIuXCsl.

Opranuzanus o0y4yeHus, TeKyIIel U MPOMEXYTOUHON aTTeCTall CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiecTBisercss ¢ y4eToM OCOOEHHOCTEH MCUXO(DU3UUECKOrO pPa3BUTHS,
MHAUBHUAYaIbHBIX BO3MOXKHOCTEN M COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIInXCs.

Hcxons u3 ncuxopu3nuecKkoro pa3BUTUS U COCTOSHUS 30POBbs CTYIEHTOB-UHBAIUAOB U
ctynentoB ¢ OB3, opraHu3yrOTCs 3aHATHS COBMECTHO C JAPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIOJb3Ys COIMAbHO-aKTHBHBIE U PEQIICKCUBHBIE METOABI OOYyYEHHUs CO3JaHUs
KOM(pOPTHOTO MCUXOJOTHYECKOr0 KJIMMaTa B CTYA€HUYECKOU TpyIiNe WiIH, PU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOY4YaroIIerocs, MO WHIUBUIAYadbHOW TWporpamMme, KOTOpas SBISETCS
MOIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOH palouell mporpammbl AMCUUILIHNHBL [lpu 3TOM
CoJlep’KaHWEe TMPOTpaMMbl JUCHUIUIMHBI HE H3MEHSeTCs. VI3MEHSIoTCs, Kak MpaBHIIO, (HOPMBI
0o0y4eHHUs U KOHTPOJIS 3HAHUN, 00pa3oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOydeHue CTYICHTOB-MHBAJIHIOB U CTyHeHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
WHAUBUAYAIbHO W/WIN C IPUMEHEHUEM JIUCTAHIIMOHHBIX TEXHOJIOTHIA.
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JlucraHIoHHOe 00y4eHne 00ecreunBaeT BO3MOKHOCTh KOMMYHHKAIIMH € TIpENoaBaTesieM,
a TaKke C JpYyruMH oOydaeMbIMH MOCPEICTBOM BeOMHApOB (HAmpUMep, C HCIHOIb30BAHHUEM
nporpamMmbl SKype), 4TO CIOCOOCTBYET CIUIOYEHHUIO TPYIIBI, HAMpaBiIsSeT ydeOHYIO TPYIIy Ha
COBMECTHYIO paboTy, 00CYyXIeHUE, TPUHATHE TPYNIIOBOIO PEUICHHUS.

B ydeOHOM mporiecce ajisi TOBBIIMICHHS YPOBHS BOCIPHUSATHS W TEepPepadOTKH y4eOHOMH
UH(POpPMALIUK CTYACHTOB-UHBAIUAOB U CcTyneHToB ¢ OB3 mpuMeHsoTcs MyJIbTUMEAUWHBIE U
CTCMaTM3UPOBAHHBIC TEXHUYECKHE CpEACTBA TNpUeMa-liepeadn y4deOHOW WHpopManuu B
JOCTYNHBIX (opMax il CTYACHTOB C pa3IMYHBIMU HapyUICHHUSMH, OOECIIEUMBAETCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TME€UATHBIX MaTepHalioB (KPYHNHBIM IMPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pPECypcoB B (¢opMax, aJanTHPOBAHHBIX K OrPAaHUYCHHUSM 370POBBS
00yJaromuxcsi, HUTMYHE HEOOXOIMMOTO MaTePHaIbHO-TEXHIUECKOTO OCHAIIICHUSI.

[Mon6op u pa3paboTka yueOHBIX MaTepPHAIOB IPOU3BOIUTCS MPENOJaBaTEIEM C YYETOM TOTO,
YTOOBI CTYJCHTHI C HapYIICHUSMH CIIyXa TMOIYy4aad WHPOPMAIHMIO BU3YaTbHO, C HAPYHNICHUSIMHU
3peHHsI — ayIMAIbHO (HalpuMep, ¢ UCTIOIb30BaHUEM ITPOrPaMM-CHHTE3aTOPOB PEUn).

Jlist OCyIIECTBIICHUST TPOIEAYP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOUHOU
aTTecTanuy o0yJaroumxcs MHBaIUI0B U Uil ¢ OB3 (oHx OLeHOYHBIX CPEACTB MO TUCIMILIMHE,
MIO3BOJISIONINN OLIEHUTH TIOCTHKCHUE UMH PE3yJIbTaTOB 00yUEHHS M YPOBEHBb C(OPMHPOBAHHOCTH
KOMIIETEHIIMH, TPEAYCMOTPEHHBIX YYEOHBIM IJJaHOM M paloueil mporpamMmoi JHUCIUILIUHBI,
AN TUPYETCs TSl 00YYAIOIIMXCSl HHBAJIHIIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3I0POBBSI
C Y4YeTOM HHIUBUAYAIBHBIX TCUXO(U3NOIOTHUECKUX OCOOCHHOCTEH (YCTHO, NMHMChMEHHO Ha
Oymare, MUCHbMEHHO Ha KOMIIbIOTEpEe, B (opMe TectupoBaHus u T.1.). [Ipu HeoOXomumocTu
0o0yJaromuMcsi TPEJOCTaBISACTCS JIOMOJHUTENBHOE BpeMsl sl TMOATOTOBKM OTBETa TIPU
IPOXOXKJICHUU aTTECTAIINH.
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IIn¢p u HanpaBJeHue
MOATrOTOBKH
KBamndukanus (crenenp)
BBINYCKHHKA

IMpoduiab moAroTOBKH
0akajaBpa

Ipuiio:xkenne k padoyeil mporpaMMe QU CHUATIIAHbBI
b1.B.10 «TexHoJJ0ruu roCTHHHYHOMN AeATeJILHOCTH

43.03.03 «'OCTHHUYHOE AEI0)»

bakanasp

«"oCTHHHYHAS JCITCIILHOCTDY

AHHOTANIUA
paboyeii mporpaMMbl IUCHUTIITMHBI

b1.B.10 «TexHoJJ0oruy rocTHHNYHOM JeSITEILHOCTH

HAaumeHoearnue ducuunﬂuﬂbl no yll€6HOMy niany

JlucuuIuinHa 4yactu, GopMUpPYEMON VYACTHUKAMU 00pa30BaTENbHBIX OTHONIEHU M

yueOHOro Iiafna
CTaTyC AUCHUIIIINHBI
Ounag, 3a04Has
¢dbopma oOyueHUs

OO01mas TpyA0eMKOCTh
mucturuael (3ET / gac.)

6/216

Ienn

JUCHHUILINHEI

H3y4YCHUS]

«TeXHOIOrNM TOCTHHUYHON JEATECIHLHOCTH» SBIISICTCS ITOATOTOBKA
BBITYCKHHUKA, OONANAIoOMIEr0 3HAHUSAMHU, OOLIEKYJIbTYPHBIMH M|
MpopeCCHOHATBPHBIMA ~ KOMIIETEHIIUSIMH B OOJIaCTH  TEXHOJIOTHH|
TOCTUHHYHOTO JIela.

Coneprxanuie TUCHMUILIAHBI
(OCHOBHBIC TEMBI, pa3JIelbl,
MOJyJIN

X apaKTepHUCTHKA PhIHKA TOCTUHUYHBIX YCIYT

["ocTHHUYHBIE PEIPUATHS, KaK 9aCTh CEephl YCIIyT.

TexHonorus o0CTyKHUBaHHUA KITMEHTOB TOCTHHHUIIBI

OCOOEHHOCTH ¥ BUJIBI TOCTHHUYHOTO POAYKTA, €T0 COCTABHBIC AJIEMEHTHI.
CTpyKTypa TOCTHHUYHOTO TIPOIYyKTa

["ocTHHWYHEIE LIENH

TexHoIOTH OPOHUPOBAHUSI.

ObecneueHne KauecTBa 00CITy>KUBaHUS

TexHomorust paboThl OCHOBHBIX CITYKO TOCTHHHUI]

TexHOIOTHS ¥ OpraHU3aIysl IPEIOCTABICHUS OCHOBHBIX U
ITOTIOJTHUTENBHBIX YCIYT B TOCTUHUYHBIX TPEIIPUSATHSIX.
TexHomornYeCKUH MUK 00CTyKUBAaHMSI TYPHCTOB B TOCTHHHIIAX. ET0
OCHOBHBIE ATAITbI.

Cnyx0a skcrutyaTaruu HoMmepHoro ¢orna. OCHOBHBIE (DYHKIIHH,
0COOEHHOCTH, 3HAUCHHE.

Xo3siicTBeHHast cay»0a. OCHOBHbIC (DYHKIIUH, OCOOCHHOCTH, 3HAUCHUE
Cy»0a JTOTIOTHUTENLHBIX H COMYTCTBYIONINX yCiayr. CTpyKTypa QyHKITUH
1 3HAYCHUE B TEXHOJIOTHU TOCTUHUYHOTO OOCITYKUBAHMSL.

OpraHu3aiys 1 TEXHOJIOTHS OOCITY)KHBaHUS TOCTEH MUTAHUEM.
Texuuueckas ciryx6a. OcHOBHBIE (DYHKIINH, €€ 3HAYCHNE B TEXHOJIOTHH
TOCTUHUYHOTO 00CITY>KUBAHUSI.

®opMupyemsle VK-1, TIK-2

KOMITETECHITUHN

(xompl)

Koget wu  HaumenoBanueYK-1.1 JleMoHCTpHpYeT 3HaAHNE MPUHIIAIIOB cOOpa, 0TOOpa M 0000IIeHUS
MHIUKATOpA JOCTHKEHUs  [MH(POpMALMK, METOLOIOIHU CHCTEMHOTIO MOAX0A JUIsl PELICHHSL
KOMIIETEHIUA MpohecCUOHATBHBIX 33129

'YK-1.2 AHamu3upyeT U CUCTEMATH3UPYET PA3HOPOIHBIC TaHHBIC,
OCYIIECTBIISIET POLIEAYPHI aHAITN3a MPOOJIEM U IPUHSTHSI PEIlICHUN B
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npodeccHOoHANBHON AEATETLHOCTH

YK-1.3 [IpuMeHseT HaBBIKA HAYYHOTO TTOVMCKA U IMPAKTHICCKOW PabOTHI ¢
MCTOYHUKAMH WH(pOPMAIIMU; METOJaMHU TIPUHATHS pEIIeHUI

[1K-1.1 Pa3pabatbiBaeT BHyTpEHHUE CTAaHIAPTHI M PETIIAMEHTHI ITPOIIECCOB
00CITy>KUBaHUS Ha yPOBHE MOJIpa3esIeHN opraHu3anny n30panHoi cdepsl
eI TeTbHOCTH

[TK-1.2 OGecrieunBaeT BHEAPECHUE pa3pab0TaHHBIX CTAHAAPTOB U
[pETIIaMeHTOB 0OCTY>)KMBaHHsI HA YPOBHE MOAPA3CICHUI OpraHn3aliuu
M30paHHOM c(hephl NesITeIbHOCTH

[1K-1.3 Opraausyet paboTy 1O MOATOTOBKE M MPOXOKICHHUIO TIPOIIEAYPHI
COOTBETCTBHS ACHCTBYIOIINM OOIEOTPACIIEBBIM CTaHAAPTaM H CUCTEMaM
cepTU(UKaLUN HA YPOBHE NOAPA3CICHUN OpraHu3aliy n30paHHoi chepbl
NesITeTbHOCTH

[1K-2.1. OpranusyeT rocTHHUYHOE 00CITy>KHBaHHE HA OCHOBE HOPMAaTHUBHO-
MPaBOBBIX AKTOB U COOTBETCTBUSI CUCTEME KJIACCH(DHUKAIIH TOCTUHUIL U
NPYTHUX CPEACTB pa3MeIleHHs Ha YPOBHE MOJIpa3ieIeHH N

[1K-2.2 Pa3pabarbiBaeT BHyTPEHHHE PETIAMEHTHI U CTAaHAAPTHI
00CITy>)KUBaHUS Ha YPOBHE MOAPA3AEICHUI TOCTHHUYHOTO KOMILIEKCa
[1K-2.3 OGecrieunBaeT KOHTPOIb 32 BEITIOJHEHUEM COTPYTHUKAMHU
rmopa3faeNieHNi CpeiCTB pa3MeIeHus TpeOOBaHHi HOPMATHBHO-TIPABOBBIX
AKTOB B Tpoliecce 00CTyKHUBaHUS MOTPeOUTENeH

JucuuniauHel,
Y4aCTBYIOIIUE B
hopmMupoBaHUHT
KOMIIETEHITHH

b51.0.01 ®unocodust

b51.0.07 OcHOBBI TPOEKTHOM JIEATETLHOCTH

b1.0.09 Maremaruka

b51.0.10 Uadopmaruka

b51.0.29 TexHonoruu NpoaBMKEHUS U MPOJAXK B TOCTUHUYHOM
OusHece

b1.B.05 Ynpasnenue u pa3BUTHE KYPOPTHBIX 0OBEKTOB pa3MEIICHHS
b1.B.08 Opranuzanus rOCTUHUYHOTO Jejia

b52.0.02(I1x) ITpenaunmomMHast mpaKTUKa

b1.B.02 TexHosoruu u opranu3anysi aHUMalllOHHO-10CYyTrOBOM
NEesITeIbHOCTH B TOCTUHUYHBIX U CAHATOPHO-KYPOPTHBIX
MPEANPUATHIX

b1.B.06 Opranuzarus o0cmy>KuBaHUSI COOBITUHHBIX MEPONIPUSITHH B
TOCTUHUYHOM OH3HECe

b1.B.04 Opranu3zanusi MMTaHUs B TOCTUHUYHBIX KOMIUIEKCAaX
b1.B.08 Opranuzanusi rOCTUHUYHOTO Jejia

b1.B.11 OCHOBBI A€TOBOTO ATUKETA B HHAYCTPUM TOCTEIPUUMCTBA
b51.B.12 OcHOBBI MEXTyHAPOAHOTO IPOTOKOJIA

b1.B.JIB.02.01 AkceccyapHblii CEpBUC B UHAYCTPUH TOCTEIPUUMCTBA
b1.B./1B.02.02 MapKkeTuHI TOCTUHUYHBIX YCIIYT

b1.B.JIB.06.01 Pexnama u PR B uHmyCcTpuu rocTenpuuMcTBa
b1.B.JIB.06.02 Umumkenorus

b1.B./IB.08.01 Opranusanus 6apHoro aena

b1.B./1B.08.02 Opranusaius pecTopaHHOTO Jea

b2.B.02(IT) CepBucHas mpakTuka

OO6pa3zoBaTenbHBIC
TEXHOJIOTUU

Ulekinu, mpakTUYECKUE 3aHATHUS, CAMOCTOATEIbHAs padoTa,
KOHCYJIbTAITH

®opMa  NPOMEKYTOYHOU
aTTeCTaIluu (9K3aMeH,
3auem ¢ OYeHKolU, 3auem)

9K3aMCH
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