MUHHCTEPCTBO HayKH U BhIcIIEro oopasoBanus Poccuiickoit depepaunu
¢bunran ¢penepasbHOTO TOCyIapCTBEHHOTO OI0PKETHOTO 00pa30BaTEILHOTO YUPEK ACHHS
BBICITIETO O0Opa30BaHUs
«CounHCKH rocyAapcTBEHHBIN yHUBEpCUTET» B I'. AHane KpacHogapckoro kpas

BOEEUE, KH

! E
¢50 QBPASO M,
S0 Soiehong (16,

COIIACOBAHO  RSsRbti i, VTBEPKIAIO
AT Py g Oy 0%,
Ba?;mpeKTopa no YuBP Qgﬁi}_g’%ﬁi@@% 22008 Tl pRKEC apaiia CI'Y B r. AHare
S oSN X
7C/"~  ExkuMoBa B.%’.ég‘?gé‘ onman N\ €
e BT SIS OrE0Y |
«31» aBrycra 2022 . ﬁ%”% N
¥o=
AR08

PABOYAA ITPOI'PAMMA JIUCHHUITINHBI

b1.0.28 YnpasJ/ieHue nepcoHaJI0M rOCTUHHUIl M PECTOPAHOB

IIudp u HanpaBJieHue 43.03.03 «['ocTUHUYHOE AET0»
NOATOTOBKH
KBanndukanus (creneHn)
BbINIYCKHUKA bakanasp
IIpo¢uis moaAroTroBKM
O0akajaBpa «l"oCTMHNYHAs AEATENbHOCTbY
®opma 00yueHHnst 0P0, 390
Brinyckawinas kageapa ColunanbHO-KYJIBTYPHOTO CEPBUCA U TYpU3Ma
Kadenpa-pazpadoruuk
padoueil mporpamMMbIl ColuManbHO-KYJIBTYPHOTO CEPBUCA U TYpU3Ma
I'ox HaGopa 2022
Kypc/ Tpynoem- | Jlekumon. | [Ipaktuu. | Jlabopar | CPC | KP/KII | ®opma
CemecTp | KOCTh 3aHATHH, 3aHATHI 3aHsTHid | (dac) | (wac) MIPOMEXKYT.
(dac/3et) | ("ac) (dac) (qac) KOHTPOJIA
(9K3/3auer)
010]0)
4/7 72/2 18 18 35,8 3auer (0,2)
4/8 144/4 18 18 72 Ok3ameH (36)
3auer,
Utoro 216/6 36 36 107,8 DKk3aMeH
(36,2)
300
5/9 108/3 6 6 92 3auer (4)
5/10 108/3 4 4 91 Ox3ameH (9)
Hroro | 216/6 10 10 183 saet,
sk3ameH (13)

Anamna 2022 r.




Jluct cornacoBanus paboueit mporpammsl qucuuiiiabl b1.0.28 Ynpasienne nepcoHaioM
TOCTHHUII U PECTOPAHOB

Pabouyto mporpamMmy cocTaBuIH: =y

Opruna E.B. k.1, nonent xadenpst CKCuT o 2/,

benonepkosckas H.B., x.1.H., gotieHT kadeapor CKCuT LD,

PABOYASA ITIPOI'PAMMA PACii’I? PEHA U OJJOBPEHA
Y/

3aBenyromuii kadeapoi @ n~ /__Crapony6 K.A./
\/ﬁommcs/ /®.1.0./

YueObHOo-MeToan4IecKoe 1 HHPOPMAIIMOHHOE 00€CTIeUeHNE TUCITUTIIINHBI COOTBETCTBYET
o6ubmmoreunomy ¢ouny punmana CLY 4. Anane:
i —
3aseyrommii GuGIHOTEKOMH(/ /Ky3nenosa JI.H./
CrtpykTypa pabodei mporpaMMbl COOTBETCTBYET IPEIbABICHHBIM TPEOOBAHHIM

PaGouass mporpamma omoOpeHa Ha 3acefaHUU YUYeOHO-METOJAMYECKOTO COBETa HaIpaBICHUS
YI'CH 43.00.00 CepBuc u Typusm

I[Mpotokon Ne 1 or« 31 » 08 20 22 1.
f
[Tpencenarens YMCH [/.,«1;// Exumona B.B.
/monmnuce/ /®.N.0/



JUCT PETUCTPAIIMU U3MEHEHUM PII]I

PaGouast mporpamma niepeyrBepkaena Ha 20 /20 y4eOHBIN TO/I.
B nporpammy BHECEHBI JOMIOTHEHUS U (UITH) U3MEHEHUS:

(YKaSBIBaeTCX, B KaKoOi paszes nporpaMMbl BHECEHBI U3MEHEHH I, OCHOBaHUA HSMCHCHHﬁ, a TaK)K€ HOBas d)OpMyJ'IHpOBKa)

3aBenyromuii kageapoit Crapony6 K.A.

MOJITUCH DdUO




COJEP)KAHUE

1. HEJIb 1 3BAJTAUM OCBOEHUSA JUCHUIIIUHBL. ... ... 5
2. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOITI HAITPABJIEHUA. ....................... 5
3. TPEBOBAHUA K PE3VJIBTATAM OCBOEHUA JUCHUIUINHBL.......................... 5
4. COAEPXKAHUE AUCHUIIIIMHDBI. ... e 6
4.1 TeMaTHUECKUN TIAH JIUCIIMTIIIHHDL. . . .o e vttt e et e e e e e e e e e e e e e e et 6
4.2 YueOHO-MeTOANYECKOE ¥ HH(POPMAIIMOHHOE 00€CTICUEHNE JUCITUTUTHHBL. .. ..vvevveennenn... 29
4.3 Tekymiasi ¥ TPOMEKYTOUHASI ATTECTALMH MO JTUCHUTIIIIHE . . . v v enveeenteenteennaeenneennneannens 31
5. YCJIOBUSA OCBOEHUSA 1 PEAJIM3ALNU ANCHUIIJIMHBL. ... 34
5.1 MeTonuueckre peKOMEHIAUKA 00yYaIOIUMCS TI0 U3YyYEHUIO TUCIHUIUTAHBL. ... ...ve'eess... 34
5.2 Opranu3arns caMOCTOSITEIIBHOM PAOOTHI CTYJICHTA MO TUCIHIUIAHE . ... .vvveneeeaneeennennnss. 34
5.3 OcOOEHHOCTH MPEMONABAHUS JUCTIHTLTIHBL. . ...t \venseeetensenteeneenaeeneeneenneaneenneaneenens 35
5.4 MarepranbHO-TEeXHIHUECKOE 00CCTICUCHUE TUCTIATIITIHBL. . ..\ euvventeneeeneeneanaeaneennennennnn, 36

5.5 Metonuueckoe obecrieueHre 00pa3oBaTEIbHOTO MpoIecca A 00y4eHNsI MHBAIUJIOB U
JIMIL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3HOPOBDB. . vvvveenntteeenteeeaniteeennnaeeenneeeenanneenns 36

[Ipunoxenne. AHHOTALUA JUCHUIIJIMHDBI. ... 38



1. HEJIb U 3AJIAYHU OCBOEHUA JTUCHUIIJIMHBI

Heabro y4eOHOW MUCHMIUIMHBI «YTPaBICHUE IEPCOHAJIOM TOCTHHHI[ M PECTOPAHOBY
ABJISACTCA (bOpMHpOBaHHG CUCTEMBI 3HaHHI>'I, CBA3AaHHLIX C LCJICHAIIPABJIICHHBIM, OPraHM30BaHHbBIM
BO3/ICIICTBIEM Ha JItOJIeH M UX TPYHIbl (KOMaH[bI), pabOTaIOIUX B TOCTUHUYHBIX TPEIIPUITUIX
u pecTopaHax, JOCTHXXCHUSA CO6CTB€HHBIX, IpYNIIIOBBIX, OpTraHHU3allMOHHBIX ueneﬁ n
0O0IIECTBEHHBIX 3a/1ay.

3agauyu AMCUMMIHHBL.

— TII03HAKOMUThH C ATAllaMH Pa3BUTHSI U ONBITOM YIPaBJICHUS IEPCOHATIOM B TOCTUHUYHBIX
OpennpusaTHIX U pecTopaHax B Poccuu u 3a py6exom;

— JIaTh XapaKTEPUCTUKY CTPYKTYPHI IIEPCOHATA COBPEMEHHON OpTraHU3aIINH;

— PaCKpBITh COCTABIISIONINE MPOIIECcCa YIPABICHHS IIEPCOHATIOM;

— PaccMOTPETh IPUHIUIIBI X METOBI IIOCTPOCHUS CUCTEMBI YIIPABIEHUS IIEPCOHAIIOM,;

— 0XapakTepHu30BaTh METObI YIIPABJICHUS TEPCOHATIOM;

— IMO3HAKOMUTH C PCTIaMCHTAMH YIIPABJICHUS,

— JIaTh MPEICTaBIIEHUE O CYIIHOCTU OpraHU3alluu TPyIa;

— PACKpBITh COCTABJIAIONINE OIICHKH d(PPEKTUBHOCTH PAOOTHI C IIEPCOHATIOM.

2. MECTO YYEBHOM JAUCHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHHUS (CIHIEHUAJIBHOCTH)

JlMcuMIInHA OTHOCUTCS K 00sI3aTEIbHOM YacTH y4eOHOTO TIIaHa.

Tabnuua 1 — Aucuumirzel, y9acTBYyOmuUe B (OpMHUPOBAaHUN KOMIIETEHLIUU

JAMcuMIINHEI, yYacTBYKOIHEe B (popMHUpoOBaHUHU
Ko u HaumeHoBaHue KOMIIeTeHIUH
KOMIIeTeHIUH (mepeuncnsoTCa JUCHUILTMHBL, TPAKTUKHU, KpoMe 1D,
BKP)
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIIK-2 b1.0.19 T'ocTHHUYHBINA MEHEKMEHT
Cniocoben obecrieunBath BeinonHeHue | b1.0.24 Benenue B MHIyCTPUIO FOCTEIPUUMCTBA
OCHOBHBIX (DYHKIIMI YIIpaBICHUS b2.0.02(ITx) IlpemnurioMHas mpakTUKa
MOJpa3IeICHUSIMA OpraHu3alui
chepsl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTaHUS

3 TPEBOBAHMSI K PE3YJIbTATAM OCBOEHMUA
YYEBHOU JUCIIUITJIMHbI

[Ipouecc ocBoeHuss y4yeOHOW IUCUUIUIMHBI HampaBlieH Ha (QOpMHUpOBaHUE Y
oOydaromuxcs cneayronmx kommerenmii: OITK-2.

B pesynbrare ocBOeHMS AUCHMILIMHBI CTYIEHT JOJDKEH JIEMOHCTPUPOBATH CIEAYIOIINE
pe3ynbTaThl 00pa30BaHUS:

Tabmuia 2 — KoMnereHIuu 1 MHAUKATOPBI MX JOCTHKEHUS

KoMnieTeHIIuM ¥ MHAUKATOPBI HX TOCTHKEHUSA PesynbTar 00ydeHus mo

Koo u NUCLUIIINHE
Kon n HanmMeHoBaHMe HHIUKATOPA
HaMEHOBaHUE (moxazarenu OCBOCHUS
IOCTHIKEHUS KOMIIETEHIIUNA

KOMIIETCHIIUU KOMIIETCHITU )

Ob6menpodeccnoHalbHbIe KOMIIETEHIIUU




KomneTreHIIMU M HHAUKATOPHI UX JOCTHKEHUS PesynpTar 00ydeHus mo
Koo u NUCHUIIINHE
Kon n HanmMeHoBaHue UHIMKATOpa
HaNMEHOBAaHUE (Tokazarenu OCBOCHUS
JIOCTUKEHUSI KOMIIETEHIIUH N
KOMIETECHIIUU KOMITETECHITHH)
OIIK-2.1 3HATh: CYIIHOCTh OpraHHW3aldd TPynaa
Onpeﬂe_]];le'r eI W 3aga4yud nepcoHaia, OSTallbl PAa3BUTUA W OIbIT
NMOApa3e/eHHsIMH oprafusaiii | TOCTHHHTHBIX , npeﬂnpnﬂmﬂx6 u
TOpaHax B UM 3a KOM
chepel  rocrempumMmctBa  u | PECTOP oce 3a pyociKom,
COCTaBJISAIOIINE TIpoOIlecca YIpPaBJICHHS
OOIIECTBEHHOT'O TUTAHUS 9
MOJIpa3/IeICHUsAIMHE OpraHu3anuii cdepsr
TOCTEIIPUMMCTBA M OOLIECTBEHHOTO
TUTAHUS
YMeTb: oOmnpenessTh LEId W 3aaadu
yIIpaBJIeHHsI CTPYKTYPHBIMH
OIIK-2 TOZpa3/ICICHUsIMH OpraHu3anuii cdepsl
Cnocoben TOCTEIIPUMMCTBA H  OOIIECTBEHHOT'O
obecneunBaTh [TUTaHKS
BEITOIHEHHE Biajgerb:  HaBBIKAMH  YIIPaBJICHUS
OCHOBHEIX MOJIpa3/ICICHUsAIMH OpraHu3anuii cdepsr
N TOCTEIIPUMMCTBA H  OOIIECTBEHHOT'O
byHKIII
aBJICHUS JHTam
yrp OIIK-2.2 3HaTBh: XapaKTePUCTHKY CTPYKTYpBI
MOJpa3IeICHUSIMU o .
o F&Il)HI/ISa il Hcnonb3yeT OCHOBHBIE METOJbI nepcoHala COBPEMCHHOM OpPraHH3allnM,
p 8 M TpUeMBl  IUIAHHPOBAHHS, OCHOBHbBIC  TPHHIMIIBI U  METOJBI
cepst OpraHM3aUMH, KOOpJMHALMM W | MOCTPOCHMS  CHCTEMBI  yIpaBleHHS
rocTCpuuMCTBAa U IEPCOHATIOM Hoapa3aeacHui
KOHTPOJIA JIeATeIIbHOCTH P . P
OO0IIECTBEHHOTO o N opranu3aiuii chepbl TOCTCIPUUMCTBA U
MOApPa3ICIICHU  OpraHu3alun
MIUTaHUSA OOIIECTBEHHOT'O TTUTAHHS
Chepbl  rocrenpuuMcTBa M YMeThb: IPUMEHSATh OCHOBHBIC METO/IBI H
OOIIECTBEHHOTO MHTAHMS NpUeMBI TUIAHUPOBAHMS, OPTaHH3AINH 1
KOODP/IMHAIINH JeSTeIbHOCTH
MOZApa3/ieiecHd  OpraHu3anuii  cdepsl
TOCTEIIPUMMCTBA H  OOIIECTBEHHOT'O
MUTAHUS
Baanets: METoJaMu OLICHKU
3¢ PeKTUBHOCTH PabOTHI C MEPCOHATIOM
MoJpas3e/icHU  OpraHu3aluid  cQepsl
TOCTEIIPUMMCTBA M OOLIECTBEHHOTO
MTUTAHUS

4. COAEP) KAHUE JUCHUIIJINHBI
4.1 TemaTH4ecKHH MJIaH TUCHUIITHHDI

Kosmn4yecTBO 4acoB 1o yueOHOMY IJIAHY
(ounasi popma 00yueHust)

OO0mas Tpy10eMKOCTh TUCIHUTUINHBI COCTABIISIET 4 3a4eTHBIX eUHUIBI, 144 yaca
Bcero wacoB — 144, u3 Hux: nexkuuu — 18 yacoB, mpakThueckue 3aHsaTUs — 18 4Jacos,
caMmocTosTeNbHas paboTa — 72 yac, KOHTPOJIb — 36 4acoB.




Tabnuma 3 — Pactipenenenne ¢poHaa BpeMEHHU 110 TeMaM JUCITUTIIIUHBI

Buabl yueOHoM HATPY3KH H MX
= TPYAOEMKOCTh, YaChl
3 3 o o
p 2 2| E
g HaumenoBaHue Moay.isi (pa3jaena, TeMbl) - E g ; e 3
= JMCUMIUTHHbI = = T = g5 o
) v < = R s S A
£ 2| = 5| 28| ©
2 R
= =
7 cemecTp
Brenenue. [Ipeamer u 3agaun AUCHUTLIIAHBI.
1 | Cucrema yIIpaBJIEHUsI [IEPCOHAJIOM, ee | 8 2 2 4
OCTaBJIAOIIUC
MecTto M poib yNpaBiI€HUs IEPCOHAIOM B
2 | cucreMe YIIPaBJICHUS OpeanpusaTueM | 8 2 2 4
WHJIyCTPUH FOCTENPUHUMCTBA
3 DOBOJIIOLIMST M COBPEMEHHbIE  KOHUEMIUU ] ) ) 4
YIpaBJIEHUS] TEPCOHATIOM
4 [Tepconan OpraHu3aIu KaK 00BEKT ] ) ) 4
yIpaBJ€HUSI.
5 KanpoBas monuTuka u crpaTeruu ynpabieHUs ] ) ) 4
IIEPCOHAJIOM TOCTHHHI] U PECTOPAHOB
OyHKIMOHATBHOE  pa3liejieHue TpyAa U
¢ | OPraHM3aloHHAs CTPYKTypa CITY>KOBI ] ) ) 4
yOpaBiI€HUST  NEPCOHAJIOM  TOCTUHUL U
pECTOpaHOB
7 KanpoBoe nmianupoBanue nepcoHasna roOCTUHHIL ] ) ) 4
Y PECTOPAHOB.
8 [TogGop w HaiiM mepcoHaja TOCTUHHII H ] ) ) 4
pECTOpPAHOB
9 TpynoBass apanTanusi nepcoHana TOCTHHUL U 73 ) ) 38
pECTOPaHOB ’ ’
BCETO: 71,8| 18 18 35,8
3aueT 0,2
HUTOI'O: 72
8 cemectp
) OO0ydeHne U pa3BUTHE MEPCOHATA TOCTUHUI] U ) ) ]
pecTopaHoB
5 JlenoBass oueHKa W arTrecTauus MepcoHana ) ) ]
TOCTUHUIL U PECTOPAHOB.
3 VYnpasieHue JeT0BOM Kapbepoll mepcoHana ) ) ]
TOCTUHUIL U PECTOPAHOB.
VYnpaBieHue MOTUBAIMEd U CTUMYJUPOBAHUE
4 | TPYAOBOU AEATENBHOCTH IEPCOHANIA TOCTUHUIL 2 2 8
U PECTOPAHOB
5 [ToBbIIIeHNE JIOSIBHOCTH MEPCOHANa TOCTUHULL U ) ) ]
[pECTOpPaHOB




KopnopatuBHas KyabTypa Kak HHCTPYMEHT
6  |yIIpaBJICHHs IEPCOHAIIOM F'OCTUHUL] U 2 2 8
pecTopaHoB
7 |YmpaBneHne KOHQIUKTAMH B KOJJICKTHBE o) o) 8
g TexHOoIorMM yBOJBHEHUS MEpPCOHANIa TOCTUHUIL ) ) ]
1 PECTOPaHOB
9 Onenka 3¢ HEKTUBHOCTH yIpaBICHUS ) ) ]
MEepCOHAJIOM TOCTHHHUI] U PECTOPAHOB
BCEI'O: 108 | 18 18 72
Koncynpranus o)
Kart 0,3
DK3aMeH 33,7
HUTOI'O: 144
3a Bech Kypc: 216 36 36 - 107,8

KosmnyecTBO 4acoB 10 yueOHOMY IJIAHY

(3aounasi popma o0yueHust)

OO6miast TpyI0EMKOCTh IUCIMILUIMHBI COCTaBIsIE€T 6 3a4€THBIX eIUHUILIBL, 216 yacos.
Bcero vacoB — 216, u3 Hux: pekuuu — 10 yaco, npaktudeckue 3aHsaTust — 10 yacos,
caMmocTosTenbpHas padora — 183 vaca, KOHTpoIb — 13 YacoB.

Ta6muma 3 — Pactipefenenue ¢hoHga BpeMEHHU 10 TEMaM JUCITUTIINHBI

Buabl yueOHOH HATPY3KHM U MX
= . TPYAOEMKOCTb, YacChl
z z . o
= g § 2
S HaumenoBanmne MmoayJia (pasaesa, TeMbl) = E g ; E_ o]
=4 JMCIMILTHHBI S = T e g5 8
= 5} < = ® R S
« Q ) = = =T @)
1 ® M =)
< 2 &
= =
9 cemecTp
Beenenue. lIpeamer u 3agaun IUCUUILUIAHBIL.
1 | Cucrema  ympaBieHus  nepcoHaioMm, ee | 10 - - 10
OCTaBJISIOLIME
Mecto W poJib YIpaBICHUS MEPCOHAIIOM B
2 | cucreme YIIPaBIICHUS npennpustuem | 10 - - 10
WHYCTPUU TOCTEIPUUMCTBA
3 OBOJIIOLMSIT W COBPEMEHHBIE  KOHIIENIUU 10 10
YIIPABJICHUS TIEPCOHAIIOM
4 [Tepconan OpraHu3aIuu KaK 00BEKT 10 10
YIIPaBJICHUS.
s KagpoBast monutvka u cTpareruv ynpaBieHUs 12 2 10
MEPCOHAIIOM T'OCTHUHUILL U PECTOPAHOB
6 OyYHKIIMOHATIBLHOE  pa3lieJieHHue Tpylda U 12 ) 12
OpraHu3alOHHAs CTPYKTypa CITYKOBI




yOpaBlIeHUS  MEPCOHAJIOM  TOCTHHHII U

pECTOpPAHOB
; KanmpoBoe  miaHupoBaHHe  TOCTHHMI U 14 ) ) 10
PECTOPAHOB.
g [lonGop ¥ HailM mepcoHana TOCTUHUI] H 12 i ) 10
pECTOpPAHOB
9 TpynoBas amanrtainus THepcoOHala TOCTUHUIL H 12 i ) 10
pecTopaHoB
BCEI'O: 104 6 6 92
Kart 0,2
3aueT 3.8
HUTOI'O: 108
10 cemecTp
10 OOydeHne U pa3BUTHE MEPCOHANA TOCTUHUI] U 10 i i 10
pEecTOpaHoB
" JlenoBas oLleHKa M aTrTecTalMs IEepcOHaja 12 i ) 10
TOCTUHUI] M PECTOPAHOB.
1 VYnpaBieHue AeNOBOM Kapbepoll TOCTUHUIL U 10 ) ) 10
pECTOpPaHOB
VYnpaBieHue MOTUBAIMEd U CTHUMYJUPOBAHUE
13 | TpyZOBOM N€ATENBHOCTU NE€pPCOHaa roCTUHUL | 12 2 - 10
U PECTOPAaHOB
" [ToBbIIeHUE JTOSAITHFHOCTH TIEPCOHANIA TOCTUHUIT 10 i ) 10
U PECTOPaHOB
KoprnoparuBHas KyabTypa Kak HHCTPYMEHT
15 |ynpaBieHUs IEPCOHATIOM TOCTUHUIL U 12 2 - 10
€CTOpPaHOB
16 |YnpaBieHue KOH(QIUKTaAMU B KOJUJIEKTHBE 10 - - 10
17 TexHonOruu yBOJIbHEHHUS EPCOHAIA TOCTUHUI] 10 i i 10
U PECTOPaHOB
18 Ouenka a3 dexTuBHOCTH YTpaBICHAs | | i ) 11
MIEPCOHAJIOM TOCTUHHUIL U PECTOPAHOB
BCEI'O: 99 4 4 91
Koncynbranus 2
Karr 0,3
DK3aMeH 6,7
HUTOT'O: 108
3a Bech Kypc: 216 10 10 183




4.1.1 JlekuuoHHbIe 3aHATHSA (09HAsA (opMa)

Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
7 cemecTp

1 | Beengenue. IIpenmer wu | Comepkanue, 3aJa4u MYCIIUTIIINHEI «YnpaBieHus
3a/1a4u JUCIUTUIUHBL. MEPCOHAJIOM TOCTUHHMI] M  PECTOPAHOB», OCHOBHBIC
Cucrema YIpaBICHUS | MOHSTHUS, CBA3b C JPYTUMHU HayKaMHu.

IIEPCOHAJIOM, ee | [louarue poiHOK Tpyaa. Crnpoc W MpeaIoKeHUE Ha PHIHKE

OCTaBJISIOLINE Tpyna. TpynoBsie pecypcbl. Cuctema ympaBieHUs MEpPCO-
HajoM, ee ocraBmstone. [IpUuHIMOBL ¥ METOJBI
MIOCTPOCHUS CUCTEMBI yIpaBiIeHUS MIEPCOHAIIOM.
Ocob6ennocru ynpasienus nepcoranom B CLIA, SAnoxun u
Poccun.

2 | Mecro u ponb ynpaBieHuss | OyHKIUs ynpaBiaeHUs MEPCOHATIOM KaK OJHA U3 OCHOBHBIX
NepcoHaJioM B cucteme | QyHKIHUit OpraHu3alui. Bsaumocss3p byHKIIUN
yIpaBIeHUS MPEANPUITHEM | YIIPABICHUS  MEPCOHAIOM ¢ JAPYrUMU  (QyHKIUSIMH

yIOpaBieHUs B paMKax oOIed CTpaTeruu OpraHu3aluu.
Baemrnue u BHyTpeHHHE (aKTOPBI CPEbl, ONMPEACTSIONNE
MecTO (YHKIIMM yIpaBlIEeHUS TIEPCOHAIOM B OOIIeH
CUCTEeME yrpaBiieHus opranuzanued. KomMMmyHukanuu B
OpraHu3aIyH.

3 | OBomronusa U coBpeMeHHble | McTopuyeckne W3MEHEHHMsI pOJM IMEepCOHalla B IKU3HU
KOHILICTILINHI yIpaBJieHHUs | OOIIEeCTBA U ICATEILHOCTH OPTaHHU3AIIHH.

MepCOHAIIOM Oransl pa3BuTHA Hayku o nepconane. [konst HOT, mkona
aMUHUCTPUPOBAHMS, IIKOJA YEIOBEUYECKUX OTHOIICHHM.
KonmuuyecTBeHHbIE W CHUTyallMOHHBIE  TOAXOABl B
YIpaBJICHUU NepcoHanoM. Pa3zBuTre O0T€4EeCTBEHHON HayKu
o mnepcoHane. CoBpeMEHHbIE KOHLEMIHUKN YIpPaBICHUS
MEPCOHAIOM: SKOHOMHYECKas, OpraHu3aloHHas
(aIMMHUCTpATUBHAS U COLIMAJIbHAS ), TYMAHUCTHUYECKASI.

4 | Ilepconan opranu3zauuu kak | [loHsTue mnepcoHana, pa3auyusi B TEPMUHOJOTUYECKUX

OO0BEKT yIpaBJICHHUS. ToNKOBaHMUSIX. (OCHOBHBIE TOHATHUA U  ONpeAeseHus,
HCIOJIb3YEMBIE B KypCE.
Krnaccudukanus nepconana rno ¢GyHKIUSAM, BBITOIHIEMbBIM
B MPOM3BOJCTBEHHOM TMPOIECCE, XapakTepy (HaKTHUECKOM
NEeSTeNIbHOCTH, CPOKY paboThl, MNPUHIMILY YYacTUs B
TEXHOJIOTUYECKOM ITPOLIECCE.
Opranu3zanyoHHas, HITaTHas, GbyHKIIMOHAIbHAS,
collMaJIbHasi, poJieBasi CTPYKTypa epcoHara.

5 | KagpoBas mnonutuka u | [lonstue kagpoBoit mnonuTuku. CTpykTypa KaapOBOU
CTpaTeruu YOpPaBICHUS | MOMUTHKU. PaKTOPHI, BAUSAIONINE HA KaJPOBYIO MOJIUTHUKY.
nepconanom roctuHull u | Kagposwie crpateruu. Ilpumenenne SWOT-ananuza s
pecTopaHoB CUCTEMBbl OILICHKM T[€pCOHalla B OpraHu3aluu AJis

pa3paboTKH KaJpOBOil MOIUTUKH.

6 | dyHKUMOHAIBHOE Pasnenenne u  koomepanus  Tpyaa. CoBMelieHue
paznenenue Tpyaa u | mpodeccuii.

OpraHU3aIMOHHAs HopmatuBHbie JIOKYMEHTHI, periiaMeHTUpYIOoLre
CTPYKTYpa CIyKOBI | pa3feneHne Tpyna B opraHuzamuu: OOmepoccuiickuii
yIpaBJIeHUs  MEPCOHAIOM | kiaccudukarop  mpodeccuit  paboumx,  IOHKHOCTEH
TOCTUHHI] U PECTOPAHOB cIyXamux u TapudHbIX paspsanoB, OOmepoccHiicKkuii

KJ1accu(ukaTop 3aHATHH. KBanudukannoHHbIi
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CIIPABOYHUK JOJDKHOCTEH PYKOBOIUTENEH, CTIEIIUATUCTOB 1
JIPYTUX CIYKAIUX.

BHyTpeHHHEe  HOPMATHMBHO-METOOUYECKHE  JOKYMEHTHI:
Ilonoxxenne win YcCTaB, IOJOXKEHHUS O CTPYKTYPHBIX
MOAPA3ACIICHNUSAX, IITATHOE pPAaCHUCaHUE, JIOJKHOCTHBIE
MHCTPYKUUU (pErjlaMeHThI).

Marpuna pacnpeneiacHust GyHKITHA.

OcHOBHBIE HamNpaBlEHUS JCATEIBHOCTH ©  (PYHKIHH
CITY>KOBI YIPABIICHUS IIEPCOHAJIOM. BapuaHTbl
OpPraHM3aIlMOHHON  CTPYKTYphl  CIYXKOBI  YIIpaBJICHUS
MIEPCOHAJIOM.

IIpaBoBoe obecrieueHue CUCTEMBI yIpaBieHUs
nepconanoM: Koncrturyuuss P®, Tpynosoit koaekc PO,
nocraHoBieHus lIpaBurensctBa P®. MexnyHapoaHbie
PEKOMEHIallUY 10 YIPABJICHUIO TPYIOBOM AESITEIBHOCTHIO
MexayHaponHOW opraHuszanuu Tpyna. MexnyHaponHas
KJIaccuuKanms 3aHsATHHN.

KanpoBoe  mmanupoBaHue

TOCTUHUI] M PECTOPAHOB.

KanpoBoe miianupoBanue: 1enu, 3aJa4i 1 BUIBL.
[InanupoBanue noTpeOHOCTH B IMEpPCOHAle Kak 4YacTb
OW3HEeC-TIIaHa.

Crparernuyeckoe W ONEPaTUBHOE IIJIAHUPOBAHME. Tarlbl
MJITAHUPOBAHUSL.

Beibop Merona miaHUpPOBAaHHUA UM [POTHO3UPOBAHUS.
OmpeneneHue OCHOBHBIX BHEHIHUX M BHYTPEHHHX
JOJTOCPOYHBIX M KPATKOCPOUYHBIX (DAKTOPOB, BIHSIOIINX

Ha  mOoTpeOHOCTH B TEpCOHAJE. OnepaTuBHOE
IUIAaHUpOBaHUE TNOTpPeOHOCTH B TepcoHasie. BrisiBieHue
HMCTOYHUKOB MOTIOJIHEHUS nepcoHala. Meroabl

ompesenaeHus: o0mel MoTpeOHOCTH B TMEPCOHAJE: MTAaTHO-
HOMEHKJIATYPHBbIM, HOPMATUBHBIA, 10 TPYAOEMKOCTH.
[TnanupoBanue KBaM(PUKAIMOHHOTO COCTaBa TEpcoHAaja.
Pa3paborka komrmiekca TpeOOBaHMIA K KaHAMIATaM Ha
JOJDKHOCTh. bamaHC OMOJHUTENBbHON TOTPEOHOCTH B
MepcoHalie U UCTOYHUKHU ee momnonHeHus. [lnanupoBanue
WCIIOIb30BaHUsI, COXPAHCHUS, PAa3BUTHsI, BBICBOOOKICHHS
repcoHara.

AHann3 KaapoBOro MOTEHIIMAaIa OpraHru3alyu.

[MonGop u HaiiM mepcoHana

TOCTUHUIL U PECTOPAHOB

OcHOBHBIE HANpaBICHUS JEATEIBHOCTH IO TOAO0pY
nepcoHana. Victounuku Habopa mepcoHasa B TOCTHHHIAX.
Metoauku oTOopa nepcoHana B roctuHumax. OcobeHHocT!
noj0opa nepcoHaga B TOCTHHHIAX.

Tpynoas ajanTanus

nepcoHaja TOCTHHHUI
PECTOpaHOB

)51

Apnanrtauus: moHATHE, 3a7adyd U BuUIbl. [lepBuuHas u
BTopuuHas  ajganrtauus. Counumanusamuss — nepcoHania.
[Ipons3BoacTBEHHAass M BHENPOW3BOJCTBEHHAS aJaIlTallusl.
[lcuxodusnonornueckue, COMUANTBHO-TICUXOJIOTUYECKUE,
npodeccuoHalbHEIE, OpraHu3alMOHHBIE aCIIEKThI
ajanTaluu.

VYnpasnenue TpynoBod ajnantanuend. TeXHOJIOrMYECKU
mpouecc ajantauud paboTHUKOB. DopMbl  ananTaluu:
HACTaBHUYECTBO, METOJ YCIIOKHEHUS 3a1aHUN,
OpraHu3alus CEMHUHApOB u ap. Pa3pabotka
aJanTallMOHHBIX MIPOTPAMM. O6mue u
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CTIeIATIN3UPOBAHHbIC HPOTPaMMBI a/lanTaIuH.
OcobeHHOCTH alanTalui MOJIOABIX PAOOTHUKOB.

Craguu TPYAOBOI aJanTalyu; O3HAKOMIJICHHE,
MpHUCTIOCOOJICHIE, ACCUMILIALNS, UACHTUDUKAIIHSL.
8 cemecTp

OOyueHue ®  pa3BHUTHE
nepcoHaila TOCTUHUIL )41
pecTopaHoB

OcHoBHBIE (GOpPMBI M METOJBI OOYYECHHS IEepPCOHAIA.
@opMbl M MeTOIbl  OOYYEHHUs, UCIONb3yeMble B
TOCTUHUYHOM OM3HECE.

OnmbIT  TOCTpPOCHHS  CHUCTEeMbl OOydYeHHs TepcoHana
roctuHUI B Poccuu u 3a pyoexom.

OCHOBHBIE  JTalbl  MOCTPOCHHUS CHCTEMBI  OOyYCHHS
nepcoHalia B roCTUHUILIAX.

Onenka SddexkTuBHOCTH  00y4YeHUs  TEepCOHAla B
rocTuHULAaX. OCHOBHbBIE TEOPUH, METOAUKH H (PaKTOPBHI,
BIIMSIFOIIME HA CUCTEMY pa3BUTHs IepcoHana. PopMmbl u
METOAbI Pa3sBUTHUA nepcoHana B TOCTUHHLAX.
Hcnonp3oBaHne HAacTaBHMYECTBA JUII  OOYYCHHUS W
pa3BUTH MepcoHasa B rocTuHULAX. KoyduuHr xak ¢opma
pa3BuTHs TepcoHana TocTWHUIL. [IpoOinembl coxpaHeHUs
COTPYAHUKOB, MpOLIEANNX OOy4eHHe, Ha MPearpHITUAX
WHIYCTPHH TOCTETPUIMCTBA.

Hemoas OIICHKA u
aTTecTalus nepcoHana
TOCTHHHUI] ¥ PECTOPAHOB.

OueHka mepcoHana Kak OCHOBA MPHUHATHUS PELICHHUI MpH
HaliMe, MPOJIBIXKCHUH, MOOIIPEHUH, o0yueHuw,
YBOJIbHEHUHU PAaOOTHUKOB.

Pone ouenku mnepconana st 3¢G(EKTUBHON pabOTHI
paboOTHUKA, CTPYKTYpHOTO TMOApA3JENeHUs, KaJapoBOil
CITYXKOBI.

OneHka pe3yiabTaToB pabOTHl M OICHKA TMOTEHI[MAIA
COTPY/IHHUKOB.

OKCHEpPTHBIM M  HMHCTPYMEHTAJIbHBI METOABl OLIEHKU
paboTHHKOB. MeTo/bl OIEHKH MEpPCOHAaJa: ONMUCATEIbHBIH,
paHXKHpPOBaHMS, CBOOOJHOTO WJIH MPUHYIUTECIHHOTO
BBIOOpA, KOG DHUITMEHTHBINA U JIP.

Pazpabotka OLICHOYHOM TEXHOJIOTUH. OcHoBHbIE
TpeOoBaHusl, NMPEIbIBIsIEMble K OIEHOYHOM TEXHOJOTHHU.
Kpurepuu onieHKH COTPYIHUKOB.

TexHoyIorHs, OCHOBHBIE MPUHIUIIBI U TUIOJOTHS LEHTPOB
OLICHKHU TepCOHAJIa.

HpOBCZ[CHI/Ie aTTCCTAllMM ICPCOHAJIa B TOCTUHHUIIAX.

VYnpasnenue NEJIOBOH
Kapbepon IepcoHaia
TOCTUHUI] U PECTOPAHOB.

Bunet  xapeepsl.  Ilpouecc mnmaHupoBaHUS — Kapbephl.
OcoOeHHOCTH TUTAHUPOBaHMUS Kapbepbl B TOCTUHUYHOM
ouzHece. [TpuHIUTIBI hOpMUPOBAHUS KaAPOBOTO PE3epBa.

VYnpaBneHue MOTUBaLUMEN
u CTUMYJMPOBAHUE
TPYAOBOM  JIESITENBHOCTH
MepcoHajla TOCTUHUIl U
pecTopaHoB

MotuBanus u 3pPeKTUBHOCTb TPYAOBON AEATEITHHOCTH.
MotuBauusi 1 CTUMYJIHpPOBaHHE pPaOOTHUKOB. OCHOBHBIE
MOHATUS: CTUMYJ, MOTHB, MOTPeOHOCTh, HHTEPEC,
YCTaHOBKA (IICHHOCTh OPHUEHTAIlMH), CTPYKTypa MOTHUBOB
TPYZAOBOI'O TOBEICHUS.

[lepBoHavyasIbHBIE TEOPUM MOTHBALMU: TOJIOXKUTEIBHONU H
OTPULATEIBHOU

ConepxarenbHble Teopur MoTUBanuu. [IponeccyanbHbie
Teopun MoTuBaluu. MotuBaunonHass moneinb JI. [loprepa
u 9. Jloynepa.
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MOTI/IBaHI/IOHHBIe MOACIIN: palroHalIbHasA, YCIOBCUCCKHUX
BSaHMOOTHOmeHHﬁ, CaMOAaKTyaJIn3alnnuu, KOMIUICKCHAA.

JlnarHocTka MOTHUBHPOBAHHOCTHM mepcoHana. Kaprta
MotuBaTtopoB. CpencrtBa BO3AEHCTBHS Ha MOTHUBALUIO
COTpYAHHKOB.  Pa3paboTka  KOMIUIEKCHOM  CHCTEMBI

MOTHBAIIUAN COpr,Z[HI/IKOB B OpFaHI/I?)aI_II/II/I. 3KOHOMI/I‘-I€CKa$I
1 corpanbHas 23p(HEKTUBHOCTH MOTHBAITUH.

IloBrIienue
nepcoHana
pecTopaHoB

JIOAJIBHOCTH
TOCTUHUII H

OcHoBHBIC MOAXObI K OIpCACIICHUIO IIOHATHA
«JI0AJIBHOCTH TI€PCOHAJIA. BI/II[BI JOAJIBHOCTHU HICPCOHAJIA.

@dakTophl, BIHUSIOUIME HA JIOSUIBHOCTH TEpcoHajga B
roctuHunax. QPopMUpOBaHUE, OLEHKA U MOBBIIICHHUE
JIOSUTbHOCTH nepcoHana TOCTHHHUII. Ouenka
CYUIECTBYIOILIETO  ypPOBHS  JIOSUIBHOCTH  I€pCOHAa,
BBISIBJICHHE W AaHAIW3 «30H puCKay. Pa3pabotka u
peannzanusi TporpaMMbl  (POPMHUPOBAHUS  JIOSUIBHOCTH

NepcoHajia rOCTUHUIBI.

KopnoparuBHas KynbTypa
KaK HHCTPYMEHT YIPABICHUSA
MEPCOHAIIOM TOCTHHHIL U
pecTopaHoB

[TonsiTue ¥ BUABI KOPHOPATHUBHOW KyJbTYpbl. OCHOBHBIE
HallpaBJICHUS JEATEIIBHOCTU 1o (hOopMUPOBAHUIO
KOPIHOPaTUBHOW KYJNbTYpPbl B TOCTHHHUIAX U PECTOpaHaX.
DOneMEHThl KOPHOpPaTUBHOW KyJbTYypbl B TOCTHMHMLAX U
pecropaHax. MOHUTOPUHT M W3MEHEHHE KOPHOPATUBHOMN
KYJIBTYPEI B TOCTHHHUIIAX U PECTOPaHaX.

VYmpasienre KOHGIUKTaMH B
KOJUIEKTUBE

[Tonstue wu  ¢ynknun koHdumkTa. Knaccudukanus
KoHQuuKTOB. CTpykTypa KoH(pmukrTa. CTraguu pa3BUTHSI
KOHQuiuKTa. IIpMunMHBl BO3HUKHOBEHUS KOH(IUKTOB B
opranuzaiusax. Konduukrorensl. CTpareruu moBeieHUs B
KoHQuukTe.  Tunosmorust  KOH(QIMKTHBIX  JIMYHOCTEH
Meroas! HCCIIE0BAHUSA KOH(JIUKTOB. ®opMBbI
IIPOU3BO/ICTBEHHBIX KOH(JIUKTOB. VYnpasnenue
KoHpuUKTaMu. MeTtoasl  ympaBieHHs  KOH(IUKTaMU.
CoumanabHO-NICUXO0IOTHYECKHH KIIMMAT B KOJUIEKTUBE.

Texnomorun
nepcoHana
pecTopaHoB

YBOJIbHCHUS
TOCTHHUL] U

VYBoJbHEHUE: TIOHSATHE U BUJIBI.

Ponp m 3amaun MeHemkepa Mo mHepcoHaly B paboTe C
YBOJIBHSIOIIUMUCS paOOTHUKAMHU.

[TpyunHBI 1 MOTHBBI TEKYYECTH. YTIPaBIE€HUE TEKY4ECThIO
nepcoHana. I[lo3UTUBHBIE W HETaTUBHbBIE IOCIEICTBUS
TEKYy4eCTH. DTambl yHpaBieHUs TeKydecTbro. ColumaabHO-
HOpMaTHBHas TeKydecTb. OmnpeenieHue YpoBHs TEKy4eCTH
MepCOHAJla B OpraHu3anuu: KOIPQPUIIUEHT TEKY4YECTH,
KOA(QQHUIMEHT WHTEHCHUBHOM TeKkydecTu. IIporpammel
pPETrylIUpOBaHMsl TEKYyYeCTH IMepcoHana. AJBTEpPHATUBbI
cokpamieHusi. Kpurepun OIEHKHM COTPYAHUKOB IIpH
cokpamieHn. PaboTra ¢ opraHamMm CIy>KObI 3aHSITOCTH.
IIpouenypa yBOJIbHEHHS.

Onenka 3¢ (EeKTUBHOCTH
yIpaBIeHUSI  TEPCOHATIOM
TOCTHHHII U PECTOPAHOB

O} heKTUBHOCTh YIPaBICHUS TEPCOHAIOM: TIIOHATHE H
MOJXOAbl K oueHke. Meroauku aHanmusza 3¢pQGEKTUBHOCTH
CHCTEMbl YHpAaBJICHHUS TepcoHATOM. Kpurepunm oueHkn
s pextuBHOCTH. CYIIHOCTh M CTPYKTYpa 3aTpar Ha Iepco-
HaJl.

OcHoBHbIE BU/IbI 3 PEeKTUBHOCTH yIpaBiIeHUs
MIePCOHAJIOM: SKOHOMHYECKasi, TeXHHYECKas, COLMATIbHAs.
MeTtozabl OIEHKH M ToKa3aTenu 3(QQPeKTUBHOCTH pPabOTHI
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CITYO0 yIpaBJIEHUS MTEPCOHAIOM.

OneHka SKOHOMHYECKOH 3P (EKTUBHOCTH  IPOCKTOB
COBEPIICHCTBOBAHMS CHUCTEMBI YIIPABJICHUS TIEPCOHAIIOM.
OreHKa 3KOHOMUYECKHX PE3YJIbTaTOB COBEPIICHCTBOBAHMS
CHCTEMBl M TEXHOJIOTHH YIPAaBJICHUS MepcoHaloM. Pacyer
HSKOHOMHYECKUX pE3yJlbTaToB B cdepe  YIpaBICHHS
MPOU3BOJICTBOM TNPOAYKIMH. PacueT 3arpar, CBS3aHHBIX C
COBEPILICHCTBOBAHHEM CUCTEMbI M TEXHOJIOTUH YIIPABICHHUS
nepcoHasioM.  OrmeHka couuanbHOH  A(PPeKTUBHOCTH
CHCTEMBI M TEXHOJIOTUHU YIIPABJICHUS IEPCOHAIIOM.

4.1.1 JlekuuonHbIe 3aHATHUA (3a049Has (popma)

Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n MUCIUIIINHEI
9 cemecTp

1 | Beenenue. Ilpenmer wu -

3a/1a4u JUCIUTUIUHBL.
Cucrema yYIpaBJICHUS
[IEPCOHAJIOM, ee
OCTAaBJISIIOIIME

2 | MecTo u poJib yrpaBlIeHUSA -
IEPCOHAIIOM B  CHUCTEME
YIPABJICHUS NPEINPUATHEM

3 | OBosronMsl U COBPEMEHHBIE -
KOHILICTILINI YIPaBIICHUS
NEPCOHAJIOM

4 | IlepcoHan opraHu3annu Kak -
O00BEKT yIpaBJICHUSI.

5 | KagpoBas mnonutuka u | [lonstue xkagpoBoit mnonuTuku. CTpykTypa KaapOBOU
cTpaTeruu YOpPaBJICHUS | MOMUTUKUA. PaKTOPHI, BAUSAIOMINE HA KaJPOBYIO MOJIUTHUKY.
nepconanoM roctuHull u | Kagposwie crpateruu. Ilpumenenme SWOT-ananuza s
pecTopaHoB CUCTEMBl OLIEHKM IIepCOHajia B OpraHu3aluud JJid

pa3paboTKH KaJpOoBOil MOIUTUKH.

6 | ®yHKUMOHAIBHOE Pasnenenne u  koomepanus  Tpyaa. CoBMmenieHue
paszneneHue Tpyna u | mpodeccuii.

OpraHu3aIMOHHAs HopmatuBHbie JIOKYMEHTHI, periiaMeHTUpYIOoLIre
CTPYKTYpa CIyKOBI | pa3feneHne Tpyna B opraHuzamuu: OOmepoccuiickuii
yIpaBJIeHUs]  MEPCOHAIOM | kiaccudukarop  mpodeccuit  paboumx,  IOHKHOCTEH
TOCTHUHHI] U PECTOPAHOB cIyXamux u TapuHbIX paspsanoB, OOmepoccuiicKkuii

KJIaCCU(PUKATOP 3aHATHI. KBanudukanmoHHsIii

CIIPABOYHUK JOJDKHOCTEH PYKOBOIUTENEH, CTIEIIUATUCTOB 1
JPYTUX CITyKalHX.

BHyTpeHHHEe  HOPMAaTHMBHO-METOIUYECKHE
Ilonoxxenne win YcCTaB, IOJOXKEHHUS O CTPYKTYPHBIX
MOAPA3ACIICHNUSAX, WITATHOE pPACHUCaHUE, JIOJKHOCTHBIE
UHCTPYKUUU (pErylaMeHThI).

Marpuna pacnpenencHust GyHKITHA.

JAOKYMCHTBI:

OCHOBHBIC HAaNpaBlICHUS JEATEIBHOCTH M (DYHKIUH
CITYKOBI yIIpaBICHUS IIEPCOHAJIOM. Bapuants!
OpPraHU3aIMOHHONW  CTPYKTYpBl  CIYXOBl  YIpaBICHHS
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MIEPCOHAIIOM.

IIpaBoBoE obecrieyeHue CUCTEMBI yIpaBieHUs
nepconanoM: Koncturyuusi P®, Tpynosoit koaekc PO,
nocraHoBieHus llpaBurensctBa P®. MexnyHapoaHbie
PEKOMEHIallUY 10 YIPABJIECHUIO TPYIOBOM AESITEIBHOCTHIO
MexayHapoaHOUW opraHusanuu Tpyna. MexnyHaponHas
KJIaccu(puKanms 3aHsATHH.

KanpoBoe  mmanupoBaHue
TOCTHHHMI ¥ PECTOPAHOB.

KanpoBoe miianupoBanue: 1enu, 3aa4i 1 BUIBL.
[InanupoBanne noTpeOHOCTH B TMEpPCOHAle Kak 4YacTb
OW3HeC-TIIaHa.

Crparernuyeckoe M ONEPaTUBHOE IIJIAHUPOBAHME. Tarlbl

TUTAHUPOBAHUSL.
Beibop Merona miaHUpPOBaHHUA W [IPOTHO3MPOBAHUS.
OmpeneneHUe OCHOBHBIX BHEHIHUX UM BHYTPEHHHX

JOJITOCPOYHBIX W KPATKOCPOYHBIX (DAKTOPOB, BIIHSIONIUX
Ha NOTPEOHOCTH B repcoHale. OnepaTuBHOE
MJIAHUPOBaHUE TOTPEOHOCTH B TepcoHale. BrlsBieHHe
HCTOYHHUKOB MTOTIOJIHCHUS nepcoHala. MeToanl
ompesenaeHus: o0mel MoTpeOHOCTH B TMEpCOHAJE: MTAaTHO-
HOMEHKJIATYPHBIH, HOPMAaTUBHBIA, 10 TPYAOEMKOCTH.
[TnanupoBanue KBaM(PUKAIMOHHOTO COCTaBa TEpcoHaja.
Pa3paborka komrmiekca TpeOOBaHMIA K KaHAWIATaAM Ha
JOJDKHOCTh. bamaHc OMOJHUTENBbHON TOTPEOHOCTH B
MepcoHalie U UCTOYHUKHU ee MomnoiHeHus. [lnanupoBanue
WCIIOIb30BaHUsI, COXPAHCHUS, PAa3BUTHsI, BHICBOOOKICHHS
repcoHara.

AHann3 KaapoBOro MOTEHIMAala OpraHru3alru.

[MonGop u HaiiM mepcoHana
TOCTHHHUII U PECTOPAHOB

TpynoBas ajarnTanus -
nepcoHajga TOCTHUHUIL U
pecTopaHoB

10 cemecTp
OOyueHue ®  pa3BHUTHE -
MepcoHalla TOCTUHULl U
pECTOpPaHOB
Henoas OlICHKA u -
aTTecTalus nepcoHana
TOCTUHMUI] U PECTOPAHOB.
VYnpasnenue NEJIOBOH -
Kapbepon epcoHaia

TOCTUHUI] U PECTOPAHOB.

VYnpaBneHue MOTUBaLUMEN

u CTUMYJMPOBAHUE
TPYAOBOM  JIESITENBHOCTH
MepcoHajla TOCTUHUIl U

pecTopaHoB

MotuBanus u 3pPeKTUBHOCTb TPYAOBON AEATEIHHOCTH.
MotuBauusi 1 CTUMYJIHpPOBaHHE pPaOOTHUKOB. OCHOBHBIE
MOHATHS: CTHMYJ, MOTHUB, TOTPEOHOCTh, HHTEpEC,
YCTaHOBKA (IICHHOCTh OPHUEHTAIlMH), CTPYKTypa MOTHUBOB
TPYJIOBOTO MTOBE/ICHUS.

[lepBoHayanbHble TEOPHUH MOTHBALIMU: IMOJOKHUTEIBHOU U
orpunatensHoil  Cofep)KaTeNbHBIE TEOPUH MOTHBAIIHH.
[Ipoueccyanbupie TEOpUH MOTHUBAUUHU. MOTHUBAIMOHHAS
mozaensb JI. Iloprepa u 3. Jloynepa.

MoTHUBallMOHHBIE MOJIEJIN: pPalMOHAJIbHAS, YEJIOBEYECKUX
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BSaHMOOTHomeHHﬁ, CaMOaKTyalIu3alnuu, KOMIIJICKCHAsA.

JlmarHocTuka MOTHMBHUPOBAaHHOCTH TmiepcoHana. Kapra
MoTHUBaTOpoB. CpencTtBa BO3ICUCTBUS Ha MOTHBAIUIO
COTPYOHUKOB.  Pa3paboTka  KOMIUIEKCHOH  CHCTEMBI

MOTHBALIUU COTPYIHHKOB B OPTaHH3alUU. DKOHOMUYECKas
U corpanbHast 3 (HEeKTHBHOCTH MOTHBAIIHH.

5. [loBbIIEHNE  JIOSTIBHOCTH -
IIEpCOHaIa TOCTUHHUIl H
peCTOpaHoB
6. | KopnopatuBHas KyiabTypa IlonsiTe ¥ BHUABI KOPHOPATUBHOW KyJIbTypbl. OCHOBHBIE
KAaK MHCTPYMEHT YIPaBJICHUS | HAIlpaBJICHUS NEeATEIbHOCTH o (bopMUPOBaHHUIO
NIEPCOHAJIOM T'OCTHHHIL U KOpPIOPATUBHOM KYJIbTYpPhl B TOCTHHHUIIAX U PECTOpaHaX.
pecTopaHoB DNeMEeHThl KOpPIOPAaTUBHOM KyJIbTypbl B TOCTHHHLAX H
pecrtopaHax. MOHUTOPUHI U HM3MEHEHHE KOPIIOPATHUBHOMN
KYJbTYPbI B TOCTUHHIIAX U PECTOpaHax.
7. | YopaBneHnue KOH(QIUKTaMU B -
KOJUIEKTUBE
8. | TexHomoruu  yBOJIbHEHUS -
NepCOHaJla TOCTUHUI] U
pecTopaHoB
9. | Onenka  3¢ddexTuBHOCTH -
YIOPABJICHUS  NEPCOHAIOM
TOCTUHUI M PECTOPAHOB
4.1.2 IlpakTuyeckue 3anaTus (ouHas popma)
Ne HaumeHoBaHune TeMblI Kparkoe conep:xkanue
n/n JMCHUILIMHBI
7 cemecTp
1 | Beenenue. Ilpenmer wu | Bompocwl 015 06cyscoenus:
3aJ1a4M JUCLIUIUINHBI. 1. CymHoCTh, Tenu W (QYHKIUH CHUCTEMBI YIPABICHUS
Cucrema YOPaABICHUS |[EPCOHATIOM.
IIEPCOHAJIOM, ee | 2. IlpuHUOMOBI  TOCTPOEHUS  CUCTEMBI  YIIPaBJICHHUS
OCTAaBJISIOIIME IIEPCOHAIIOM: 3KOHOMUYHOCTH, MIPOTrPECCUBHOCTH,
MIEPCIIEKTUBHOCTH, KOMIUIEKCHOCTH, OIIEpaTUBHOCTH,
ONTUMAJIbHOCTH, IPOCTOTHI, HAYYHOCTH.
3. IlpuHImnIs! pa3BUTHS CHUCTEMBI yIpaBiaeHUs
IIEPCOHAIIOM: KOHIICHTPALHH, CHenuain3alni,
[apaJUIEIbHOCTH,  NPEEMCTBEHHOCTH,  HENPEPBIBHOCTH,
PUTMHUYHOCTH.
2 | Mecrto u ponb ympasieHUs | Bonpocwl 01 o6¢cyscoenus:
nepcoHasioMm B cucteme | 1. DyHKUMSA yHOpaBiIeHHs NEPCOHAJIOM KakK OJHA W3
yIpaBICHUS MPEANPUITHEM | OCHOBHBIX (DYHKIIUI OpTaHU3aIINH.
2. B3auMocBs3b (QYHKIIUM YMPaBICHUS TEPCOHAIIOM C
ApyruMH  (QYHKIUSIMM  yIIpaBJIeHUST B paMkax oO1ei
CTpaTeruy OpraHu3aluu.
3. BHemHue u BHyYTpeHHHE (DAKTOpPBI CpeAbl, OIpese-
JSIOLME MECTO (YHKIIMM YOpPaBJIE€HUS MEPCOHAIOM B
o011Ielt cucTemMe yrpaBieHus! OpraHu3aluen.
4. KoMMyHHKalM¥U B OPraHU3ALMY.
3 | OBomonmst U COBpeMeHHBIE | Bonpocwel 015 06CysHcOeHus.

KOHICIIITHNHN YIIPABJICHUA

1. Wcropuyueckue HM3MEHEHUs POJU MEPCOHANA B >KU3HU
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NIEPCOHAIIOM

oOuiecTBa U ASITEeIbHOCTH OpraHU3aIuu.

2. Dranbl pa3BUTHsI HAYKHU O NIEPCOHAIE.

3.CoBpeMeHHbIE KOHIIENIIUM YIPABJICHUS IEPCOHATIOM:
SKOHOMUYECKAsl, OpraHU3alMOHHasl (aMUHUCTPATUBHAS U
collMajbHas), [yMaHUCTHYECKasl.

IIepconan opranu3anuu Kax
0OBEKT yIpaBICHUS.

Bonpocul ona 0b6cyscoenus:

1. IlonsiTue nepconana.

2. Knaccudukanus nepcoHasa 1o byHKLIMSAM,
BBITIOJTHSIEMBIM B TIPOM3BOJICTBEHHOM IIPOIIECCE, XapaKTepy
(aKTHUECKON AEATENbHOCTH, CPOKY pPaOOThI, MPHUHIIUITY
y4JacTusi B TEXHOJIOTHYECKOM IPOIIecCe.
3.@unocodust ymnpaBieHUS EPCOHATIOM:
OIpesieTICHNUE.

INOHATUE U

KagpoBas nonutuka u
CTpaTeruu yIpaBICHUS
MEPCOHAJIOM TOCTUHHUIl U
pecTopaHoB

Bonpocul ona 06cyscoenus:

1.Ctpareruueckoe ynpaBjeHUE: €U, 3a]1a41 U BUIBI.
2.Ctparervst 1 TakTHUKA YIPaBJIEHUS IIEPCOHAIOM.
3.KanpoBbie MepONpUATHS, PEaTUu3yeMble B OTKPBITOM H
3aKpBITOM THUIIE KaIPOBOM MOJUTUKH.

4.9Tanbl pa3paboTKH KaJAPOBOM MOJUTHUKH OPTaHU3AIUH.

5. Onenka 2 (HeKTUBHOCTH KaJAPOBOW MOIUTHKH.

DyYHKIMOHAJILHOE
pasneneHue Tpyna u
OpraHu3aIMOHHAs
CTPYKTypa CITYKOBI
VOpPaBJICHUS  MEPCOHAIOM
TOCTUHUI] U PECTOPAHOB

Bonpocwt ons ob6cyscoenus:

1. Paznenenue u koonepauus Tpya.
2.KBanudukannoHHbII CIIPABOYHUK NOJKHOCTEN
PYKOBOAMTEIIEH, CIIEHUATUCTOB U APYTUX CIY>KALIUX.

3.BapuanThl  OpraHU3AIMOHHOW  CTPYKTYPBI  CIIY>KOBI
yIpaBIeHUS TIEPCOHATIOM.
4.IlpodeccrnonambHO-KBATU(PUKAITMOHHBIN "
KOJINYECTBEHHBIN COoCTaB CITY>KOBI YIIpaBICHUS
MIEPCOHAJIOM.

KanpoBoe  mnanupoBaHue
TOCTHHHMI ¥ PECTOPAHOB.

Bonpocul ona 06cyscoenus:

1.KanpoBoe niuaHupoBaHueE: 1EJH, 3aJa41 U BUJIBI.

2. TlnanupoBaHue MOTPEOHOCTH B MEPCOHANE KaK YacTh
Ou3Hec-IJIaHa.

3.0nepaTHBHOE IJIAHUPOBAHUE MTOTPEOHOCTH B TIEPCOHAIE.
4 Metonel  ompeaenieHus — 0o0med  MOTPeOHOCTH B
IIEpCOHAJIE: IUTATHO-HOMEHKIIATYPHBIN, HOPMAaTUBHBIH, 110
TPYJOEMKOCTH.

5. AHanu3 KaJapoBOro MOTEHIMala OpraHUu3alkH.

[MonGop u HaiiM mepcoHana
TOCTHHHUII ¥ PECTOPAHOB

Bonpocul ona 06cyscoenus:

1.OcHOBHBIE TOAXOIBI K (POPMHPOBAHUIO TIEPCOHANIA.
2.IIpodeccuorpaMMbl U IEPCOHOTPAMMBI.

3.0npeneneHue HCTOYHUKOB MOI00pa paOOTHUKOB.

4. Kputepun, GopMbl 1 METOABI NPEIBAPUTEIHHOTO O0TOOpa
KaHJIUJAaTOB.

5.IIponieaypa orOopa KaHIUAATOB.

6.ITpodeccronanbHble  WCTIBITAHUS KaK METOA OTOOpa
KaHHJIaTOB.

7.CobecenoBanue (MHTEPBBIO).

8.00cyxnenne u 0ohOpMIICHHE KOHTPAKTA.

Tpynoas ajganTanus
HepCOHa.Ha TOCTUHHNI n
pecToOpaHoB

Bonpocwt ons ob6cyscoenus:
1.Afanranus: OHSATHE, 3a1a9d U BUBIL.
2.Ilpon3BoACTBEHHAsI M BHETIPOM3BOICTBCHHAS aIallTaIIHs.
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3.YnopaBieHue TpyJoBOM aganTaiuen.
4.Pa3paboTKa ajanTaluOHHBIX IPOTPAMM.

8 cemecTp

OOyueHue ©  pa3BHUTHE
nepcoHaila TOCTUHUIL )41
pecTopaHoB

Bonpocwt ons 0b6cyscoenus:
1. ®opMbl U METOJBI
TOCTMHUYHOM OHn3Hece.

2. OmpIT TMOCTPOEHHUS CHCTEMBbl OOydeHHUs MepcoHaja
rocTuHUL B Poccun u 3a pyGexxom.

3. ®opMbl U METOMbI Pa3BUTHS NIEPCOHANA B FOCTUHULIAX.
Hcnonp3oBaHne HAacTaBHUYECTBA IS OOy4YeHUS H
pa3BUTHS IEPCOHATIA B TOCTUHHILIAX.

4. KoyuuHr kak Qopma pa3BUTHS IMEpPCOHAIa TOCTHHUIL.
[IpoOnembl  cOXpaHEHHs  COTPYAHMKOB,  IPOIIEIIINX
o0y4yeHue, Ha NPEINPUATHIX HHIYCTPUU TOCTETPUUMCTBA.

o0y4eHHs, UCMOIb3yeMble B

HenoBas OlICHKA u
aTTecTaIus nepcoHasna
TOCTUHMUI] U PECTOPAHOB.

Bonpocul ona 0bcyscoenus:

1. Orenka nepcoHajia Kak OCHOBA MPUHSTHUS PEIICHUN TTPU
Halime, MIPOJIBUKCHHUH, MOOIIPEHUH, o0yueHuw,
YBOJIbHEHUHU PAaOOTHUKOB.

2.0ueHKka pe3yabTaTOB pPa0OTHl M OILIEHKA MOTEHIHaa
COTPYJIHUKOB.

3.Pa3paboTka O1eHOYHOI TeXHOJIOTUI

4 Kputepuu OlIeHKH COTPYIHUKOB.

VYnpasnenue pi (N (0):10)78
Kapbepoil nepcoHana
TOCTUHMUI] U PECTOPAHOB.

Bonpocul ona 06cyscoenus:

1. Bunbpl kapbepbl.

2. Ilpouecc mIaHUPOBAHUS KAPhEPHI.

3. OCcoOEHHOCTH TUIAaHUPOBAHUS Kapbepbl B TOCTHHUYHOM
ousHece.

4. TTpuanunsl GopMUpOBaHUS KaIPOBOTO pe3epBa.

VYnpaBneHue MOTUBaLUMEN

Bonpocul ons 06cyscoenus:

u ctumyiupoBanue | 1.MotuBanus u 3pPEeKTUBHOCTD TPYIOBOM ACSATEIHHOCTH.
TpynoBoi  nearenbHOcTH | 2.IlepBOoHaYanbHbIE TEOPUU MOTUBALIUH.

nepcoHana roctunun, u | 3.Copep:kareabHble TEOPUU MOTHBALIUU.

pECTOpPAHOB 4.IlpoueccyanbHble TEOPUU MOTHBAIUU.

[ToBbIIEHUE  JIOSATIBHOCTH | Bonpocw 0151 00Cyaicoenus:

nepcoHasia roctuHULl M | 1. OCHOBHBIE TOAXOABI K  ONPEACNICHUIO  TOHATHUS
pecTopaHoB «JIOSUTBHOCTD TIEPCOHANA.

2. Bujpl 10sUIbHOCTH TIEPCOHAIA.

3. dakTophl, BIUAIOIIAE HA JOSJIBHOCTh IIEpCOHAla B
TOCTUHHILAX.

4. ®opMupoBaHUE, OIEHKA W TOBBIINICHUE JIOSJIBHOCTH
MepcoHalia TOCTUHMII.

5. Onenka CYIIIECTBYIOIIETO YPOBHSA
MepCOHaJIa, BBISIBICHUE U aHATIU3 «30H PUCKa».
6. Pa3zpaboTka u peanu3anus mporpaMMbl (POPMUPOBAHUS
JIOAJIBHOCTH ICPCOHAJIa TOCTUHHIIBI.

JIOSJIBHOCTHU

KoprnoparuBHas KynbTypa
KaK HHCTPYMEHT YIIPABICHUSA
NEPCOHAIIOM TOCTHHHIL U
pecTopaHoB

Bonpocwt ons ob6cyscoenus:
1.®akropsl, BIIUSIOIINE
OpPraHHU3aLMOHHOM KYJIbTYPBHI.
2.Tunonorust KyiabTyp.
3.ITokazaTenu aHaIn3a OPraHU3ALMOHHON KYJIbTYPBI.
4.1lpuHuunsI dbopmupoBaHus OpraHU3allMOHHON
KYJBTYPBI.

Ha 0COOECHHOCTH
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5.9Tansl popMUpOBaHUS OPTraHU3AIMOHHON KYJIbTYPHI.
6.MeTtobl dbopMupoBaHus u noAJiepKaHus
OpPraHMU3aIIOHHOMN KYJIbTYPHI.

7. UccnenoBanue OpraHu3allMOHHON KYJIbTYpbI

7. | YopaBieHue KoHQIUKTaMH B | Bonpocwl 0151 00Cyaicoenus:
KOJJIEKTHBE 1. TlonsTue u pyHKIUN KOHIUKTA.
2. Knaccudukamnms KoHOIUKTOB.
3. Crpykrypa KOH(]IUKTA.
4. Craauu pa3BUTHSA KOH(IIUKTA.
5. Ilpnuunsl BO3HUKHOBEHHUS KOH(JINKTOB B
opranuzanusax. KoHQIUKTOreHs!.
6. Crpareruu nmoBeneHus B KOH(QIUKTE.
7. Tunonorust KOHOIUKTHBIX JIMYHOCTEH
8. Mertoabl uccien0BaHus KOH(DIMKTOB.
9. ®opMbI TPOU3BOACTBEHHBIX KOH(JIUKTOB.
10. YpaBneHue KOHPIUKTAMH.
11. Mertoapl ynpaBiieHHs] KOHDIUKTAMH.
8. | Texnonorun  yBonbHEHUS | Bonpocwl 015 o6cyscoeHus:
nepcoHasia TOCTUHUIL U | 1. YBOJbHEHHE: MOHATHE U BUIBL.
pecTopaHoB 2. IlpyyuHbBI U1 MOTUBBI TEKYUYECTH.
3. YrpaBneHue BEICBOOOKIEHHEM TTEPCOHAIA.
4. AyTnineicMeHT.
9. | Omnenka  3¢ddexruBHOCTH | Bonpoce: ons obcysscoenus:
yopasieHus — nepcoHamom | 1. Meroguku aHanuza >(QQEKTHBHOCTH CHCTEMbl YIPABICHHS
TOCTHHHI] M PECTOPAHOB HIEPCOHATIOM.
2.Kpurepuu oneHku 3¢ HeKTHBHOCTH.
3.0OCHOBHEBIE BUbI 3(1)(1)CKTI/IBHOCTI/I yrpaBJICHUA TIEPCOHAIOM!
OKOHOMMYECCKas, TCXHUYCCKasA, COnraJibHasl.
4 Meronbl OIICHKH M ToOKazaread 3(G(EKTUBHOCTH PabOThI
CIIy>K0 ynpaBiieHHs] HEPCOHAIIOM.
4.1.2 IlpakTuyeckue 3aHATUA (3a04Hast popma)
Ne HaumeHoBaHue TeMbI Kpartkoe conep:xanue
n/n TUCIUIIINHEI
9 cemecTp
1 | Beeaenue. Ilpenmer wu -
3a/1a4u JUCHUTUIUHBL.
Cucrema yIpaBJICHUS
IIEPCOHAIIOM, ee
OCTaBJISIOIINE
2 | Mecto u poab ynpaBiI€HHS -
MEPCOHAIIOM B  CHUCTEME
yIpaBICHUS MPEANPUITAEM
3 | DBodrouUsA U COBpEMEHHBIE -
KOHILICTILINI yIpaBICHUS
NEPCOHAIOM
4 | IlepcoHan opraHu3anu Kak -
00BEKT yIIpaBICHUS.
5 | KagpoBas  monutuka U -
cTpaTeruu yIpaBIeHUS

IEPCOHAJIOM TOCTHHHUI[ U
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pecTopaHoOB

O yHKIUOHAIBHOE -
pazneneHue Tpyaa u

OpraHMU3alMOHHAs

CTPYKTypa CITYKOBI

yIOpaBIEHUS  NEPCOHAIOM

TOCTUHUI] M PECTOPAHOB

KanpoBoe  mmanupoBanue | Bonpocwl 015 06cysicoeHus:

TOCTUHUIL U PECTOPAHOB.

1.KanpoBoe niaHupoBaHue: LEIH, 3aJa41 U BUJIBI.

2. IlnanupoBaHue MOTPEOHOCTH B MEPCOHANE KaK YacTh
Ou3Hec-IIIaHA.

3.0nepaTHBHOE IJIAHUPOBAHUE MTOTPEOHOCTH B TIEPCOHAIE.
4 Metonpl  ompeaenieHus — 0o0med  MOTPeOHOCTH B
IIEpCOHAJIE: IUTATHO-HOMEHKIIATYPHBINA, HOPMAaTUBHBIH, 110
TPYAOEMKOCTH.

5. AHanu3 KaapoBOro NOTEHIMAIA OPTaHNU3aALHH.

[TonGop u Haiim mepcoHana
TOCTHHUIL U PECTOPAHOB

Bonpocwt ons ob6cyscoenus:

1.OcHOBHBIE TOAXOABI K (POPMUPOBAHUIO TIEPCOHATIA.
2.IIpodeccrorpamMmsbl U IEPCOHOTPAMMBI.

3.0npeneneHre UCTOYHUKOB 1MOA00pa pabOTHUKOB.

4 Kputepun, GopMbl 1 METOABI TIPEABAPUTEIBHOTO OTOOpa
KaH1JIaTOB.

5.IIponieaypa orOopa KaHIUAATOB.

6.IlpodeccronanbHble  UCTIBITAHUS KaKk METOA OTOOpa
KaHJIUJaTOB.

7.CobecenoBanue (MHTEPBBIO).

8.00cyxnenne u 0ohOpMIICHHE KOHTPAKTA.

TpynoBas anantauus | Bonpocul 015 006cyscoenus:
nepcoHasia rocTUHMLL | | l.Ajantanus: MOHSTHE, 3aJa4H U BUJBL.
pecTopaHoB 2.1lpou3BoACTBEHHAs: U BHETIPOU3BOICTBEHHAS a/IallTALIMSI.
3.YnupaBieHue TpyJOBOM aanTaiuen.
4.Pa3paboTKa alanTallMOHHBIX TPOTPAMM.
10 cemecTp
OOyueHue ®  pa3BHUTHE -
MepcoHalla TOCTUHULl U
pEeCTOpaHoOB
JlenoBas OIICHKA u | Bonpocwt 015 obcyscoenus.
aTTecTalus nepcoHana | 1. Ouenka nepcoHana Kak OCHOBA MPUHATHS PELICHUI MpU

roCTUHHUI U PCCTOPAHOB.

Halime, MIPOJIBYKEHUH,
YBOJIbHEHUHU PaOOTHUKOB.
2.0ueHKa pe3yabTaTOB pPaOOTHl M OILEHKA MOTEHIHaa
COTPYJIHUKOB.

3.Pa3paboTka OI1eHOYHOM TeXHOJIOTUI

4 Kpurepuu OlIeHKH COTPYIHUKOB.

MOOUIPEHNUH, o0y4eHuu,

VYnpasnenue pi (N (0):10)78
Kapbepoil nepcoHasna
TOCTUHMI] ¥ PECTOPAHOB.

VYnpaBneHue MOTHUBAIUEN

u CTUMYJIUPOBAHUE
TPYAOBON  NIESATEIBHOCTH
HepCOHaJIa TOCTUHHNI nu

20




pecTopaHoB

5. [ToBbIIEeHHE  JIOSITBHOCTH -
MEpCOHAJIa TOCTUHHUL U
pECTOpaHOB
6. | KopnoparuBHas kynbTypa -
KaK UHCTPYMEHT yIpaBJIeHUs
MIEPCOHAJIOM TOCTUHHIL U
pECTOpaHoOB
7. | YopaBneHnue KOH(QIUKTaMU B -
KOJUICKTUBE
8. | TexHonoruu  yBOJbHEHUSA -
NEpCOHAJIa  TOCTHHMI U
pECTOpaHOB
9. | Omnenka  3ddexTuBHOCTH | Bonpoce: ons obcysscoenus:
yopasieHus — nepcoHamom | l. Meroauku aHanmza 3¢ ($EKTUBHOCTH CHCTEMBI YIIPABICHHS
TOCTHHHI] M pECTOPAHOB HIEPCOHATIOM.
2.Kputepun ouieHKH 3¢ HEKTHBHOCTH.
3.0cHoBHBIE BHIBI 3(P(HEKTHBHOCTH YIIPABJICHHS IIEPCOHATIOM:
OKOHOMMYECCKas1, TCXHUYCCKasA, ConuaJibHasl.
4.Metonpl oOueHKM W TmoKazaTtenw d3(dekTuBHOCTH PpadbOTHI
CJ'Iy)K6 YHpaBJICHUSA ICPCOHATIOM.
4.1.3 JIaGopaTopHble 3aHATHSA (HE MPETyCMOTPEHBI TJIAHOM )
4.1.4 CamocrosiTesbHast pabora cryjaeHTa (ouHas popma)
Ne HaunMeHoBaHHe TEMBI Bug CPC
n/n AMCIMILINHBI
7 cemecTp
1 3aoanue ons camocmosmenvHol pabomol:
— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHUE  KOHCIEKTa  JICKIIHH, poheCCUOHATBLHOM
Beenenue. Ilpenmer wu o
JUTEPaTyphl, NEPUOAUYECKUX HW3JAAHUM; OTBEThl Ha
3a/1a4u JUCUUIUINHBL.
TEOPETUUECKHUE BOMPOCHI 110 TEME;
Cucrema yIpaBICHUS
- MMOATOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIHOYAET:
IIEPCOHAJIOM, ee . .
npopabOTKy  JIGKIMWA, 4YTeHHWe  MpodecCHOHATBLHON
OCTAaBJISIIOIIUE 9
JTUTEPaTyphl, NEPUOJUYECKUX HW3JAAHUI; OTBEThl Ha
TEOPETHYECKUE BOMPOCHl IO TEME; MOATOTOBKA K
JIMCKYCCHU T10 TEME.
2 3aoanue ons camocmosmenvHol pabomol:
— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHUE  KOHCIIEKTa  JIEKIIHH, npohecCUOHATBLHOM
Mecto 1 posb yrpaBiIeHUs -
JTUTEPaTyphl, NEPUOJUYECKUX HW3JAAHUI; OTBETHl Ha
[IEPCOHAIOM B CHCTEME
TEOPETHUYECKHUE BOMPOCHI 110 TEME;
yIpaBieHUs
- MTOATOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIHOYAET:
MPEANPUITUEM HHIYCTPUHU . .
npopaboOTKy  JeKIuid, dYTeHue  mnpodeccruoHaIbHON
rOCTENPUHUMCTBA o
JUTEPaTyphl, NEPUOAUYECKUX HW3JAAHUN; OTBEThl Ha
TEOPETHYECKHE BOIMPOCHl IO TEMe; MOATOTOBKA K
JMCKYCCHH T10 TEME.
3 3aoanue ons camocmosmenvrol pabomoi:
OBOJTIOLU u

COBPEMEHHBIE KOHLICTILIMHI
yIpaBieHUs! IEPCOHATIOM

- npopaboTKa TEOPETUUYECKOTO MaTepHalia BKIIOYAeT:
YTeHHE  KOHCIEKTa  JIEKIHH,  MNpodecCHOHATbHON
JUTEPATyphl, MNEPUOJUYECKHX HW3JIAaHUN; OTBETHl Ha
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TEOPETUIECCKHE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

[lepconan  opranuzanuu
KaK 00BEKT yIpaBJICHHUS.

3aoanue ona camocmosmenvrol pabomoi:

- npopabOTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTCHHE  KOHCIIEKTA  JICKIUH,  NpodecCHOHATBHOM
JIMTEPATyphl, TMEPHOMMYCCKUX W3JAaHHW; OTBEThI Ha
TEOPETUYCCKHUE BOTIPOCHI 110 TEME;

- MOJIFOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JIGKIMWA, YTeHHWe  MpodecCHOHaTbLHON
JUTEPaTyphbl, TCPUOIUYCCKUX W3JIAHHH, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEME, MOArOTOBKA K
JTMCKYCCHH T10 TEME.

KagpoBass nonutuka wu
cTpareruu YIIpaBICHUS
MEPCOHAIOM TOCTHUHUIl M
pecTopaHoB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
npopabOTKy  JIGKIIMWA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKA K
JTUCKYCCHH TI0 TEME.

QyHKIIMOHAIBHOE
pasneneHue  Tpyna M
OpraHu3aIoOHHAs
CTPYKTYpa CITYKOBI

YIOPaBIEHUS TMEPCOHATIOM
TOCTUHUI] U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIHH,  NPOPeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIAaHWH, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKA K
JTMCKYCCHH TI0 TEME.

KanpoBoe muiaHupoBaHue
TOCTHHHI[ M PECTOPAHOB.

3aoanue ons camocmosmenvrol pabomoi:

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEpaTyphbl, TCPUOIUYCCKUX W3JIAHHH, OTBETHI Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSIM BKIIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCHI 1O TEeMe; MOArOTOBKA K
JIMCKYCCHH TI0 TEME.

[TonGop u HalM
MepcoHajga TOCTUHHI[ H
pecTopaHoB

3aoanue ons camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEHHEe  KOHCIEKTa  JIeKIMH,  NPOodecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX W3JIAaHHH, OTBEThI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;
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- IMOATOTOBKA K MPAKTUYCCKUM 3aHATHUAM BKIHOYACT:

npopabOTKy  JIGKIMHA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3AAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K

JAUCKYCCHHU IO TCMC.

TpynoBas
nepcoHasa
pecTopaHoB

aJanTanus
FOCTHHHUI[ |

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHAIBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUIECCKHE BOTIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHUYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKnWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

8 cemecTp

OOyueHne ¥  pa3BUTHE
nepcoHajgia TOCTUHUILL )41
pecTopaHoOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopabOTKy  JIGKIMWA, YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JIaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCH IO TeMe; TOArOTOBKAa K
JTUCKYCCHH TI0 TEME.

JenoBas OIlCHKA u
aTTecTalus nepcoHana
TOCTHHHI] ¥ PECTOPAHOB.

3aoanue ons camocmosmenvHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOTIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:

npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEpaTyphl, TEPUOTUYECKUX HW3IAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TEMe; TMOATOTOBKA K

JUCKYCCHHU I10 TEMC.

Ynpasnenue JEJ0BOM
Kapbepoiu nepcoHana
TOCTHHUI] U PECTOPAHOB

3aoanue ona camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NpOodecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX H3IAaHHH, OTBEThHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:

npopaboOTKy  JeKnuid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH IO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMC.

Ynpasnenue MOTUBaLUEN

u CTUMYJIMPOBAHHE
TPYAOBOM  JIESITENBHOCTH
nepcoHaja TOCTHUHUIL U

pecTopaHoB

3aoanue ons camocmosmenvrol pabomoi:

- npopaboTKa TEOPETUUIECKOTO MaTepHaia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NPOodecCHOHATBLHON
JUTEPaTyphl, TCPUOTUYCCKUX W3JIaHHH, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;
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- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKIIOYACT:
npopabOTKy  JIGKIMHA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3AAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JTUCKYCCHH TI0 TEME.

[ToBbIIeHUE  JOSITBHOCTH
nepcoHajgia TOCTUHULL u
pecTopaHoOB

3aodanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI 110 TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopabOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

KopnoparuBHas KynapTypa
KaK HHCTPYMEHT YIpaBJIeHUs
IIEPCOHAJIOM TOCTHHMIL U
pecTopaHoB

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPaTyphbl, TCPUOTUYCCKUX W3JIAaHHH, OTBETHI Ha
TEOPETUYECCKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIAaHWH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKAa K
JIMCKYCCHH TI0 TEME.

VYnpasieHue KOHQIUKTaMU B
KOJUIEKTUBE

3aoanue ons camocmosmenvrol pabomoi:

- npopabOTKa TEOPETUIECKOTO MaTepraia BKIFOYACT:
YTEHHE  KOHCIEKTa  JIeKIMH,  NPOodecCHOHATBLHON
JUTEPaTyphbl, TCPUOTUYCCKUX W3JIaHHH, OTBETHl Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JIGKIMWA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphbl, TCPUOIUYCCKUX W3IaHHH, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEMe; TMOArOTOBKA K
JIMCKYCCHH T10 TEME.

TexHONIOTHH  YBOJBHEHHS
nepcoHajgia TOCTUHHULL u
pecTopaHoOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIHH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHUH, OTBETHl Ha
TEOPETUIECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
MpopabOTKy  JIGKIMWA, YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K
JUCKYCCHH TI0 TEME.

Onenka 3P GHEeKTUBHOCTH
yIpaBICHUS TEPCOHATIOM
TOCTHHHII U PECTOPAHOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHUH, OTBETH Ha
TEOPETUUECKHE BOIIPOCHI 110 TEME;

— MOJITOTOBKA K NMPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
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npopabOTKy  JIGKIMWA, 4YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K

JAUCKYCCHHU IO TCMC.

4.1.4 CamocrosiTesbHast padoTa cTyeHTa (3a049Has ¢opMa)

HaunMmeHOBaHHE TEMBI
JTUCHUILTHHBI

Bun CPC

9 cemecTp

Beenenune. Ilpenmer wu
3aJjauu IUCLUILINHBI.
Cucrema yIpaBICHUS
HIEPCOHANIOM, ee
OCTaBJIAIOLINE

3aoanue ona camocmosmenvuol pabomoi:

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEpaTyphbl, TCPUOTUYCCKUX W3JIAaHHH, OTBETHI Ha
TEOPETUIECCKHE BOIIPOCHI IO TEME;

- MOJIFOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHWH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKAa K
JIICKYCCHH TI0 TEME.

MecTto u posib yrpaBlICHUS
MEPCOHAIOM B CHCTEME
yIpaBiIeHUs
MPEAIPUATHEM UHIYCTPUU
rOCTEPUUMCTBA

3aoanue ona camocmosmenvuol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHATBHOM
JUTEPaTyphbl, TCPUOJUYCCKUX W3JIaHHH, OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETH Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKAa K
JIICKYCCHH TI0 TEME.

OBOITIOLINA u
COBPEMEHHBIC KOHIICTIIIHH
yIpaBIeHUS IEPCOHAIOM

3aoanue ons camocmosmenvHol pabomol:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTEHHE  KOHCIEKTa  JIGKIHH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopabOTKy  JIGKIMWA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKA K
JTMCKYCCHH TI0 TEME.

[lepconan  opranuzanuu
KaK 0OBEKT yIpaBJICHUSI.

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKITIOYACT:
npopabOTKy  JIGKIMHA,  YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K
JTUCKYCCHH TI0 TEME.

KagpoBass nonutuka wu

3aoanue ons camocmosamenvbHol pabomol:
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CTpaTeruu yIpaBiIeHUS
MEePCOHAIIOM TOCTUHHUI[ H
pecTopaHoB

- npopaboTKa TEOPETUUYECKOTO MaTepHalia BKIIOYAeT:
YTeHHE  KOHCIEKTa  JIEKIMH,  MNpodecCHOHATbHON
JUTEpPATyphl, MEPUOJUYECKUX HW3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MIOATOTOBKA K IPAKTHUUECKHUM 3aHATUSM BKIHOYACT:

npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TIEPUOTUYECKUX HW3JIAaHUH, OTBETHI Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K

JUCKYCCHHU I10 TEMC.

QOyHKIMOHAIBHOE
pasneneHue  Tpyna M
OpraHu3aIoOHHas
CTPYKTYpa CITYKOBI

YIOPaBIEHUS TMEPCOHATIOM
TOCTUHUI] U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIHH,  MNPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIaHUH, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:

npopabOTKy  JIGKIMWA, YTeHHWe  MpodecCHOHATBLHON
JUTEPaTyphl, NEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKA K

JAUCKYCCHHU IO TCMC.

KagpoBoe mnmanupoBanue
TOCTUHMUI] U PECTOPAHOB.

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKITIOYACT:

npopabOTKy  JIGKIMWA,  YTeHHWe  MpodecCHOHATHLHON
JUTEPaTyphl, MEPUOAUYECKUX HU3JAAHUM; OTBEThl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K

JAUCKYCCHHU IO TCMC.

[Tox6op u HalM
HepCOHaJIa TOCTUHHUI nu
pEeCTOpaHOB

3aoanue ons camocmosmenvHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopaboOTKy  JeKIuid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIMCKYCCHH TI0 TEME.

Tpynosas
IepcoHaa
pECTOpaHoOB

ajanTamnus
TOCTHHUI H

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYaeT:
YTEHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHAITBHOM
JUTEPaTyphbl, TCPUOTUYCCKUX W3IAHHH, OTBETHI Ha
TEOPETUIECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSAM BKIIIOYACT:
npopaboOTKy  JeKIuid, dYTeHue  mnpodeccruoHaIbHON
JUTEPATyphl, TEPUOTUYECKUX W3JIAaHUH, OTBETHl Ha
TEOPETUYCCKHE BOMPOCHI IO TeMe; TOATrOTOBKAa K
JIICKYCCHH TI0 TEME.

10 cemecTp

1 | OGyuenne wu

pa3BUTHE

| 3a0anue ons camocmosmenvnoii pabomoi.
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nepcoHaja TOCTHHUII U
PECTOpaHOB

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTeHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHUE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TIEPUOTUYECKUX HW3JIAaHUH, OTBETHI Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

JenoBas OIlCHKA u
aTTecTalus nepcoHana
TOCTUHHUI] U PECTOPAHOB.

3aodanue ons camocmosmenvbHol pabomol:

— popaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSIM BKITIOYACT:
MpopabOTKy  JIGKIMWA,  YTeHHe  MpodecCHOHATBLHON
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K
JUCKYCCHH TI0 TEME.

Ynpasnenue NEJIOBOH
Kapbepoiu IepcoHasna
TOCTUHULL U PECTOPAHOB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHWH, OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
npopabOTKy  JIGKIMHA,  YTeHHWe  MpodecCHOHATBLHON
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKA K
JMCKYCCHH TI0 TEME.

VYnpasnenue MOTHUBaIUEH
51 CTUMYJIUPOBaHUE
TPYAOBOM  JIESATEIBHOCTH
HepCOHa.Ha TOCTUHHUILL nu
pecTopaHoB

3aodanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHAIBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIIOYACT:
npopaboOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3JIAaHUH, OTBETHl Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

IToBbIIEHNE  TOSITBLHOCTHU
nepcoHaja TOCTHHHUIl U
PECTOpaHOB

3aoanue ons camocmosmenvrol pabomoi:

- popadOTKa TEOPETHUECKOTO MaTepraja BKIIOYaeT:
YTeHWE  KOHCIIEKTAa  JIEKIWH,  NpodecCHOHATBHOM
JUTEPaTyphbl, TCPUOIUYCCKUX W3IaHHH, OTBETHI Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSIM BKIIIOYACT:
npopa®oOTKy  JeKIWid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX HW3JIAaHUH, OTBETHl Ha
TEOPETUYECCKHE BOMPOCHI IO TEeMe; TMOJArOTOBKAa K
JIICKYCCHH TI0 TEME.

KopnoparuBHas KynpTypa
KaK UHCTPYMEHT YIpaBJIECHUs

3aoanue ona camocmosmenvrol pabomoi:
— npopabOTKa TEOPETUUIECKOTO MaTepraia BKIFOYACT:
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MIEPCOHAIIOM TOCTUHUIL U
pecTopaHoB

YTEHWE  KOHCIIEKTa  JIEKIWH,  NpodecCHOHAITBHOM
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECCKHE BOIIPOCHI IO TEME;

— MOATOTOBKA K MPAKTHYECKUM 3aHSATUSM BKIIOYACT:
npopa®oOTKy  JeKIuid, dYTeHue  mnpodeccruoHaIbHON
JUTEPaTyphl, TEPUOTUYECKUX W3IAaHUH, OTBETHI Ha
TEOPETUYECKHE BOMPOCH MO TeMe; TMOATOTOBKa K
JIICKYCCHH TI0 TEME.

7 | YupaBneHue KOHPIUKTaMH B
KOJUIEKTUBE

3aoanue ons camocmosmenvuol pabomoi:

- npopaboTKa TEOPETUIECKOTO MaTepraia BKIFOUYACT:
YTCHHWE  KOHCIIEKTA  JICKIUH,  NpodecCHOHATBHOM
JUTEPaTyphbl, TCPUOTUYCCKUX W3JIAaHHH, OTBETHI Ha
TEOPETHUYECKHE BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTHUYECKUM 3aHSATHSM BKIIIOYACT:
npopabOTKy  JIGKIMWA, 4YTeHHWe  MpodecCHOHATBLHON
JUTEpaTyphbl, TCPUOTUYCCKUX H3JIaHHUH, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEME, MOArOTOBKA K
JTMCKYCCHH T10 TEME.

8 TexHonorUM  YBOJBbHEHUSA
NepcoHajla TOCTUHUIl U
pecTopaHoB

3aoanue ons camocmosmenvbHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPECCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHWH, OTBETHI Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopabOTKy  JIGKIMWA,  4YTeHHWe  MpodhecCHOHATBLHON
JTUTEPATyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOArOTOBKAa K
JTUCKYCCHH TI0 TEME.

9 Onenka 3¢ GHEeKTUBHOCTH
yIpaBICHUS TEPCOHATIOM
TOCTHHHII U PECTOPAHOB

3aoanue ons camocmosmenvHol pabomol:

— mpopaboTKa TEOPETUUECKOTO MaTepralia BKIIOYACT:
YTEHHE  KOHCIEKTa  JIGKIMH,  NPOPEeCCHOHATHHON
JUTEPaTyphl, TEPUOTUYECKUX HW3IAaHUH, OTBETHl Ha
TEOPETUIECKHE BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPAKTHYECKUM 3aHSATHUSM BKIIOYACT:
npopabOTKy  JIGKIMWA,  4YTeHHWe  MpodecCHOHATBLHON
JTUTEPaTyphl, MEPUOJUYECKUX W3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TOJArOTOBKAa K
JMCKYCCHH TI0 TEME.

4.1.5

HNuTepakTUBHBbIE (DOPMBI 3AHATHH

KonnyecTBo 3aHATHIT B MHTEPAKTHBHON (pOpME B COOTBETCTBHU C y4EOHBIM IUIAHOM Ha
ouHOM popme 0OydeHust cocTaBiser 12 4acos.

Buna yueonoii Tema 3ausaTus Bua MHTEpaAKTUBHOTIO 3aHATHS
HATPY3KH

[IpakTrueckoe Kanposoe mnanvpoBanue | JlenoBas  urpa  «llmanupoBaHue
3aHSTHE TOCTUHMUI] ¥ PECTOPAHOB. MepCcoHasa»
[TpakTrueckoe [Togbop w Haiim mnepconana | JlemoBas wurpa «llombop w Haiim
3aHSTHE TOCTUHMUI] U PECTOPAHOB MepCoHaJIa»
[IpakTrueckoe VYnpasnenue nenosol | Pemmenune kenc-3amau
3aHSTHE Kapbepol mepcoHaia TOCTUHUI]
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U PECTOPaHOB
JlexunonHoe VYropasnenne wMotuBanuer U | IIpobnemuas nexuus
3aHATHE CTUMYJIMPOBaHUE TPYAOBOM

NeATEIIbHOCTH nepcoHana

TOCTHHMI] ¥ PECTOPAHOB
JlexnmmoHHOE KoprnopatuBaast kyiabTypa Kak | [IpoGmeMHas mexmus
3aHATHE HUHCTPYMEHT yIpaBICHUS

HEPCOHATIOM TOCTHHHI u

peCTOpaHoOB
Jlexunonnoe VYnpasienue koHpuukramu B | [IpoGremuas nexuus
3aHATHE KOJUIEKTUBE

KonnyectBo 3aHATHII B MHTEPaKTHBHOM (pOopMe B COOTBETCTBUU C y4EOHBIM IUIAHOM Ha
3a049HOM (hopMe 00yUEHUST COCTABISAET 6 YACOB.

Bup yueoHoii Tema 3aHaTHA Bua MHTEepaKTUBHOIO 3aHATHS
HArpy3KH
IIpaxTueckoe Kanposoe manupoBanue | Jlenosas  urpa  «llimanupoBaHue
3aHATHE TOCTHHMUI] U PECTOPAHOB. [IEPCOHAJIA»
IIpaxTueckoe [TonGop u Haiim mnepconana | JlenoBas wurpa «llogbop u Haiim
3aHATHE TOCTHHMI] U PECTOPAHOB [IEPCOHAJIA»
Jlexiimonuoe KoprnopatuBaast kyiabTypa Kak | [IpoGmeMHas meKmnus
3aHATHE UHCTPYMEHT yIpaBJICHUA
nepcoHaaIoM TOCTHHMUI] n
PECTOpPaHOB

4.2 YuyeOHO-MeTOAUYeCKOEe U MH(POPMAITMOHHOE O0ecneyeHue TN CIUTIIUNHbI
4.2.1 Jlureparypa

1. Aramuposa E.B. Ynpasnenue nepcoHanoM B Typu3Me U TOCTUHUYHO-PECTOPAHHOM
ousnece: [Ipaktukym. — M.: UTK «/lamkoB u K», 2015. — 176 ¢c. — TeKcT : HEmoCpeACTBEHHBIH.

2. Kyuepenko, M. M. TexHosnorus ynpasiaeHUs IEPCOHAIOM U OpraHM3alUs Tpyaa Ha
OPEINPUATHIX TOCTUHUYHOTO M TYPUCTCKOTO Ou3Heca : ydyeOHOe MmocoOue sl CTYAECHTOB-
OakanaBpoB, 00ydYarOIIMXCS MO HampaBiIeHUSM MOAroToBkH «Typusm», «l'ocTHHUYHOE [ETI0»,
«Menemxment» / . M. Kyuepenko. — Kpacronap ; CapatoB : KOxHBIN HHCTUTYT MEHEHKMEHTA :
A IIm Dp Memma, 2017. - 171 c¢. — ISBN 978-5-93926-304-7. — URL:
http://www.iprbookshop.ru/72410.html (mata obGpamenus 25.08.2022). — Pexxum pocryma: st
aBTOPU3. NIOJIb30BATENEH. — TEKCT : AIEKTPOHHBIN.

3. VYrnpasneHnue nepcoHajgoM B TocTuHHIax: YdeOHoe mocooue / H.A. 3aiineBa. - M.:
®opym: HUIL UH®PA-M, 2015. - 416 c. — TeKCT : HEMOCPEICTBEHHBIN.
4. HarumoBa 3.A. VYmpaBieHue MNEPCOHAIOM Ha MNPEANPUITHAX TOCTUHUYHOIO

ousneca. — CII6.: ITutep, 2014. — 144 ¢. — TekcT : HEMOCPEACTBEHHBIM.

S. Hukonsckasa, E. FO. OcHOBB MeHEIKMEHTa U YIpaBIECHHUE IEPCOHAIOM B
WHIYyCTPUHU rocTenpuuMcTBa : yaeoHnoe nocobue / E. FO. Hukonbckas, JI. B. CemenoBa. — MockBa
: Pycaiinc, 2020. — 224 c¢. — ISBN 978-5-4365-5250-7. — URL: https://book.ru/book/936719(nara

obpamenuss 25.08.2022). — Pexwum pgoctynma: s aBTOpHU3. MoJb3oBareneid. — TekcT
AJIEKTPOHHBIN.
6. Paiinu, M. Ynpapienne nepcoHaqIoM B TOCTEIIPUUMCTBE : YICOHHUK /I CTYJICHTOB

BY30B, OOy4YarOIIMXCS MO CHENUATbHOCTAM «YTpaBieHue mepcoHanmom» (062100) u cepBuca
(230000) / M. Paiimu. — Mocksa : FOuutu-/lana, 2017. — 191 c¢. — ISBN 5-238-00873-2. — URL:
http://www.iprbookshop.ru/71078. html (mara obpamenus 25.08.2022). — Pexum pocryma: ams
aBTOPU3. NIOJIb30BATENEH. — TEKCT : AIEKTPOHHBIN.
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4.2.2 CoBpeMeHHbIE npogeccuoHaIbHbIE 0a3bl AAHHBIX (ClIBJ) "
uH(popManuoOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 06a3 nmanubeix (CIIBJ]) u
nHpopmarnmonHsie cripaBouHbie cuctembl (MHC)

Ne HanmenoBanue CIIB |
n/n

1 | YauBepcurerckass OuOimoTeka OHJAMH : 3JIEKTpOHHO-OmOnmoreunas cucrema / OOO
«Hexcmennay. - MockBa : Hupekr-Menua, 2001-. -
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexxum noctyma: mist
aBTOPH3. MOJIb30BaTENIeH. — TEKCT : AIEKTPOHHBIN

2 IPRbooks : snexrponHo-Oubmoreunas cucrema / DbC IPRbooks ; OO0 «Ait Ilu Op
Menuay, SIE€KTPOHHOE TNEPHOAWYECKOe H3aaHue «www.iprbookshop.ru». — CapaTtos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pgoctyma: s aBTOPH3.
10JIb30BaTeIel. — TEKCT : QIEKTPOHHBIN.

3 | OmektpoHHast Oubinoreka juccepraumii Poccuiickoil rocyxapcTBeHHOH OHOIMOTEKH
(diss/rsl.ru)(mocTym OCyIIECTBISIETCSI ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YUTAIBLHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnextponHas Oubmuoreka COYMHCKOTrO rocy1apcTBEHHOIO YHUBEpCUTETa : 0a3a JaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 31eKTPOHHBIH.

4.2.3 HopmaTuBHbIE JOKYMEHTHI (IIPH HAJTUYUH)

I. Koncturynus Poccuiickoit @enepauun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHHbIi pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoii konexc Poccuiickoit @enepanuu (mpunar ['ocynapcrsenHon Jymoi 21

nexabpst 2001, omoOpen cosetom Deneparuu 26 nexkadbps 2001) or 30.12.2001 N 197-03
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JIONOJHEHHUSMH, BCTYNMUBIIUMHU B CHIY C
01.05.2021) [DnexTpoHHBIT pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

2. Ilocranosnenue IIpaButensctBa P® ot 09.10.2015 N 1085 (pexn. ot 18.07.2019) "O6
YTBEPKIAECHUU [IpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepannn" [ DneKTpoHHBIN pecypc]: - Pexxum nocryma: http:// www.consultant.ru

3. IocranoBnenue IIpaButenscrBa PO ot 16 despans 2019 r. N 158 "O6 yrBepxkaeHUH

[Tonmoxenus o kiaccupukamuu TOCTHHULI" [DNeKTpoHHBIM pecypc| : - Pexum pgocryna:
http://www.consultant.ru

4. [Ipodeccuonanbuplii cTaHmapT. Bujg SKOHOMHUYECKOW eATeTbHOCTH (00JacTh
npodeccCuoHaATBLHOM JIeATETbHOCTH): yIpaBJICHHUE (PyKOBOJICTBO) opraHu3zaiuei.
KBanudukanmonnsli ypoBeHb — S5, 6, 7, 8. HamumoHasbHOE areHTCTBO cepTU]HUKAIINN
YIPaBIAIOLIUX. [D5neKTpOHHBIN pecypcl]. URL:

http://media.rspp.ru/document/1/4/3/4338a91b98638{236716352d3d191770.pdf
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4.2.4 MW uTepHeT-pecypchl M Apyrue 3J1eKTPOHHbIC HHPOPMALMOHHBIC HCTOYHUKH

Tabnuua 5 — MTHTepHET-pecypcChl M AIEKTPOHHBIE HHPOPMAILIMOHHBIE HCTOUHUKU

Ne HaumeHoBaHHe HHTEPHET-PECYPCOB U YJIEKTPOHHBIX HH(OPMALMOHHBIX
n/n HCTOYHHKOB
1 | www.amr.ru (mopTai «Accomuaus MEHEIKEPOB)
2 | http://www.bcp.ru (caiiT )xypHana «YpaBieHHe HEITPEPHIBHOCTHIO On3Heca B Poccumny)
3 | http://www.businessdecision.ru(mopran «Business & Decision»)
4 | http://www.ecsocman.edu.ru (moptan «9xoHomuka. Coronorus. MeHeHKMEHT)
5 | www.executive.ru (moptan «Coo011ecTBO MpohecCHOHAIOB U MEHEKEPOB))
6 | http://www.iglib.ru UaTepHeT-6nbmrnoTexa 00pa3oBaTeNbHBIX H3JaHUH, B KOTOPOH

COOpaHbI NIEKTPOHHBIE YIEOHUKH, CITPABOYHBIC U YIeOHbIE TOCOOUS. Y TOOHBII MOUCK IO
KITIOYEBBIM CJIOBaM, OT/ICJIHbHBIM TEMaM U OTPACIISIM 3HAHUS

7 | http://www.mckinsey.com/russianquarterly (caiit xypnana «Bectauk McKinsey»)
8 | http://www.mckinseyquarterly.com (caiiTxxypnana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit )xypHasna «MenemxmeHT kadectBa u ISO 9000»)
10 | http://www.strategy-business.com (caiiTxxypHaina «Strategy & Businessy)

11 | www.sprb.amr.ru (mopran «ConpajibHbIe TPOTPaMMBbl POCCUHCKOTO OHU3HECA)

4.3 Texkymasi 1 MIPOMe:KyTOYHAsI ATTECTAIUM MO TN CHUILIHHE

Jlnst olleHKH COPMHUPOBAHHOCTH KOMIIETEHIMH pa3paboTaHbl OIEHOYHBIE CPEACTBA IO
JUCLIUILINHE.

®opMa M COAEpKAHME TEKyIIEHW M IIPOMEXKYTOYHOM aTTecTaluy II0 AUCLUIUIMHE
packpbIBaeTcs B OHE OLIEHOUHBIX CPEJICTB, KOTOPBIH SIBJIAETCS OTAEIBHBIM JOKYMEHTOM.

OneHouHbIE CPECTBA MO JUCLIUILINHE COAEPIKAT:

- MaTepHalIbl Ul TEKYLIETO KOHTPOJI OLICHKH 3HaHUH 110 TUCLHUIIIMHE,

- MaTepHUabl I IPOMEKYTOUHOTIO KOHTPOJI OLEHKHU 3HAHUU 10 JUCLUILIMHE.

IIpumepHbIe BOIPOCHI U1 MOATOTOBKH K IPOMEKYTOYHON aTTECTALUHU (3a4€T):

1. Copnepxanue, 3ajaud JUCHUIUIUHBI «YTpaBiICHUS MEPCOHAIOM TOCTUHHI H
PECTOpPaHOB», OCHOBHBIE IOHSTHUS, CBA3b C IPYTUMH HayKaMHU.

2. Ilonsitue peiHOK Tpyna. Cpoc U NpeasioKeHne Ha peIHKE Tpyaa. TpyaoBbIe PeCypChI.

3. Cucrema yrpaBiieHUs IEPCOHATIOM, €€ OCTaBJISIOIINE.

4. IlpuHUUIIBI ¥ METOJIbI TOCTPOCHUS CUCTEMBI YIIPABJICHUS IEPCOHATIOM.

5. Ocobennoctu ynpasienus nepconaigom B CIIA, AAnonun u Poccun.

6. DyHKIMS yNpaBICHHs MMEPCOHATIOM KaK OJHA M3 OCHOBHBIX ()YHKIIMI OpraHu3allvu.
B3aumocBs3p (GyHKIIUU YIpaBIIEHUS [IEPCOHATIOM C APYTUMHU (QYHKIUSMU YIIPABICHUS B paMKax
o0IIe cTpaTeruu OpraHu3aIluu.

7. BHemHue u BHyTpeHHUE (AKTOpPBI CpeIbl, OIMpeAesione MecTo (YHKIUU
yIIpaBIEHUS TIEPCOHATIOM B O0IIEH CHCTeMe YIpaBIeHUS OPTaHU3AIHECH.

8. KoMmmyHUMKaIuy B OpraHu3aiuu.

9. KonuuecTBeHHBIE U CUTYallMOHHBIE MMOAXO/bI B YIPaBICHUU IEPCOHATIOM.

10. CoBpeMeHHbBIE KOHIIETILIUH yIpaBICHUS MEPCOHAJIOM: SKOHOMUYECKaS,
OpraHu3aIoHHas (aIMUHUCTPATUBHAS U COIMATbHAS ), TYMaHUCTHIECKAsl.

11. TIlepconan B roctuHu4YHOM OusHece. Kraccudukamus mnepconana. OCHOBHBIC
TpeOOBaHUS K IIEPCOHAIY.

12. OcHOBHBIE TPUHLIMIIBI YIIPABICHUS TEPCOHATIOM.

13. OcHOBHBIE CTUJIM U METO/IBI YIIPABIEHUS IIEPCOHATIOM.

14. OcHoBHBIC PYHKITUU U 3a]1a4¥ CIIYKOBI YIIPABICHUS TIEPCOHATIOM.
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15. CymHocTb, coiepKaHKue, TUITBI KaJIPOBOW MOJUTHKH.

16. CtpykTypa KagpOBOH OJIUTHUKH.

17. ®akTopsl, BAUSIONINE HA KAIPOBYIO IMOJUTHKY.

18. Kanpossle cTpaTeruu.

19. WcTouHuku U cIoCOOBI MPUBIICYCHUS TIEPCOHATIA.

20. CymHOCTh OCHOBHBIX METO/IOB OTOOPA M HaliMa MepcoHalia B TOCTUHHUILY.

21. Anroputm oTOOpa repcoHaia Ha BAKAHTHYIO JOJKHOCTD.

22. KaznpoBoe miaHupoOBaHUeE: LIETH, 3a1a4l U BUJIBI.

23. Bupapel v 3Tansl KaJpoBOTo INIAHUPOBAHUS.

24. Meronsl ompeneneHuss O0meH  MOTpeOHOCTH B MEpPCOHANE:  IITaTHO-

HOMEHKJIATYPHbBI, HOPMATUBHBIN, 10 TPYTOEMKOCTH.

25. Pa3zpaboTtka koMIiekca TpeOOBaHMIA K KaHAUJATaM Ha JOKHOCTb.

26.  AHanu3 KaJpoBOIro MOTEHIMANIa OPTaHU3ALUH.

27. PernameHTanus yrpaBJiCHHs MEpPCOHATOM (MOJIOKEHHE O MOJApa3clieHUsX,
JOJKHOCTHAST MHCTPYKIIMS, KBaIU(UKAIIMOHHBIE TpeOOBaHUS, TPYJOBOKH JOTOBOP U
T.1.).

28. Ponb KOpHopaTHBHOW KYyJbTYpbl B OpraHU3aIlMu pabOTHI MEpCOHalla B TOCTHUHHIIE.
Cocrapnsitoniye KOprnopaTuBHON KyJIbTYpBHI.

29. CopeprkaHue mporiecca aanTaiuy epcoHaga B TOCTUHHUIIE.

30. OcHOBHBIE BU/IbI, 3TAMbl aANTAIUN JUYHOCTH B KOJIJICKTUBE.

[IpumepHbIe BOIIPOCHI U1l MOATOTOBKYU K IPOMEKYTOUHON aTTECTALMU (IK3aAMEeH):

1. OcHoBHbIe (hopMBI 00yUEHUS TTepCOHATA TOCTUHHII.

2. OcHOBHBIE METO/IbI OOYYCHUS TIEPCOHAJIA TOCTUHHII.

3.  OmbIT OCTPOEHUS CUCTEMBI 00y4YeHHS MepcoHana rocTuauil B Poccun u 3a
pyoexom.

4. HWcnonp3oBaHWE HACTaBHUYECTBA JMJIsi OOydYeHUS © PAa3BUTUS T[EpPCOHAIa B
TOCTHHMIIAX.

5. KoyuwmHr kak ¢opma pa3BUTHsI IepCOHaIa TOCTUHHUIL.

6. IIpoOnembl COXpaHEHHS COTPYJHUKOB, MPOLIEAIINX OOYy4YeHHE, Ha MPeaNnpUsSTHIX
WHyCTPUHU FOCTETIPUUMCTBA.

7.  OCHOBHBIE METO/IbI OIICHKHU MEPCOHAIa TOCTUHUII.

8. IlonsiTue, aropuT™, BUJIbI ATTECTALIMH IEPCOHATA TOCTUHUIIBI.

9. Tlopsamok NOATOTOBKYU M MPOBEJICHUS aTTECTAIIMU ITEpCOHAa.

10. Buas! kapbepsl. [Ipouece mianupoBaHus Kapbephl.

11. OcobeHHOCTH IJTAHUPOBAHUS Kapbepbl B TOCTHHUYHOM OHM3HECe.

12. Ipunuuns! GpopMUPOBaHUS KaJPOBOTO pe3epBa.

13. YnopaBnenue  TpyaoBOU MOTHUBAIIEN. DKOHOMUYECKAI U conManbHas
3¢ (HEeKTHBHOCTH MOTHUBAIIUH.

14. OcHOBHbIE MOHATHUSA: CTUMYJ, MOTUB, IOTPEOHOCTH, UHTEPEC, YCTAaHOBKA (LIEHHOCTh
OpPUEHTALINH), CTPYKTYpa MOTUBOB TPYJOBOT'O TTOBEACHUSI.

15. TlepBoHayanbHbIE TEOPUHU MOTHBALMHU: IOJOXKUTEILHOW M  OTPULIATEIBHOMN
ConeprxarenbHble TEOPUN MOTUBALIUH.

16. IlpoueccyanbHble Teopuu MoTuBanMH. MotuBanuonHas monens JI. Tloprepa u 3.
Jloynepa.

17. MoOTUBaLMOHHBIE MOJIETU: palMOHAIbHAs, YETOBEYECKUX B3aUMOOTHOIICHUH,
CaMOaKTyaJIN3alHuH, KOMILUIEKCHASI.

18. JlnarHocTuka MOTMBUPOBAaHHOCTHU NepcoHasa. Kapra MOTMBAaTOPOB.

19. Pa3paboTka KOMIUIEKCHOW CHCTEMbI MOTHUBAIIMK COTPYIHUKOB B OpTraHU3AIIHH.

20. OcHOBHBIE MOAXOBI K ONPEIEIICHUIO TOHITHS «WIOSIBHOCTh IEPCOHAIIAN.

21. Buapl 10sUIBHOCTH TTEpCOHAA.
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22. ®axTopsl, BIUSAIONIME HA JOSUIBHOCTD MEPCOHAIa B TOCTUHHIIAX.

23. ®opmupoBaHKE, OLIEHKA U MOBHIIICHUE JIOSIBHOCTH MEPCOHAa TOCTUHULL.

24. OueHka CYIIECTBYIOLIETO YPOBHS JIOSUIBHOCTH TEPCOHANIA, BBISIBICHUE M aHAIW3
«30H PUCKaY.

25. Pazpabotka w peanuzanusi mporpamMMbl (HOPMHUPOBAHUS JIOSUTBHOCTH TIEpCOHAsa
TOCTHUHUIIBI.

26. YBoabHeHHE nepcoHasia. BeICBOOOKIEHNE TTIepCOHAIa.

27. Kou¢aukr kak nporecc. CynHOCTh U TUIIBI KOH(DIUKTOB

28. IlpuHUUIIBI U METO/IbI YIPaBIeHUS! KOHGIUKTHBIMU CUTYAIUSIMU

29. TexyuecTb KaApOB, OLIEHKA U MEPHI 110 CHIXKEHUIO €€ YPOBHS

30. ConuanbHO-IICUXOJOTHYECKUN KINMAT B KOJJIEKTUBE.

31. IloHsATHE U BUABI KOPIIOPATUBHOMN KYJIbTYPHI.

32. OCHOBHBIE HANpPABJICHHUS JEATCIBHOCTH 10 (OPMHUPOBAHUIO KOPIOPATHUBHOMN
KYJIbTYpbl B TOCTUHHULIAX U peCTOpaHax.

33. DneMeHTbl KOPIOPATUBHOMN KYJIbTYPhl B TOCTUHHUIIAX U PECTOPAHAX.

34. MOHUTOPUHT U U3MEHEHHUE KOPIIOPATUBHOM KYJIbTYpPbl B TOCTUHHUIIAX U PECTOPAHAX.

35. Tlonstue u pynkunn koHumkTa. Knaccuduxarus KOHPIUKTOB.

36. Crpykrypa koH(paukTa. CTaauu pa3BUTHs KOH(IUKTA.

37. IlpuurHBI BO3SHUKHOBEHUS KOH(GIMKTOB B Opranu3anusax. KoHpIMKToreHsl.

38. Crpareruu noBeeHus B KOHQIIUKTE.

39. Tunonorust KOHQIUKTHBIX JIMYHOCTEH

40. Metozsl uccaenoBaHus KOH(PIUKTOB.

41. ®opmbl TPOU3BOJACTBEHHBIX KOH(IUKTOB.

42. Metozsl yrpaBiaeHus! KOH(QIMKTaMU.

43. ConuajabHO-IICUXOJIOTMYECKUN KINMAaT B KOJUICKTUBE.

44. YBOJILHEHUE: IOHITHE U BUILL.

45. Ponrp ® 3amauym  MEHeIKEpa II0 TMEpCOHATy B padoTe C  YBOJBHSIOIMIMMHUCS
paboTHUKaMHU.

46. IlpyunHbpl W MOTHBBI TeKydecTH. [lo3WTHMBHBIE W HETraTHBHBIE IOCIEICTBHS
TEKY4ECTH.

47. Dranbl ynpaBJIeHHS TEKYUECThIO.

48. ConuanbHO-HOPMATHUBHAA TeKyuecTb. OmpeneneHne ypoBHsl TEKY4ECTH IIEPCOHANIA B
opraHu3amuu: KodhPUIUEeHT TeKydecTH, Kod)PUITMEHT THTEHCUBHON TEKYYECTH.

49. IlporpamMmsl peryJ1upoBaHHs TEKY4ECTH IIEPCOHAA.

50. AnbTepHaTuBBI COKpamieHusa. KpuTepuu OLUEHKH COTPYAHUKOB MPHU COKPAILCHHH.
Pabora ¢ opranamu ciyObl 3aHATOCTH.

51. Tlpouenypa yBOJIbHEHHS.

52. D¢ (heKTHBHOCTH YIIPaBICHUS TEPCOHATIOM: TOHITHE U TIOIXO/IbI K OI[CHKE.

53. Meroauku ananu3a 3pPEKTUBHOCTH CHUCTEMBI YIIPABICHUS TIEPCOHATIOM.

54. Kputepun orieHkH 3(pHEKTUBHOCTH.

55. CymHOCTh U CTPYKTYpa 3aTpaT Ha IEPCOHA.

56. OcHoBHbIe BUIBI A(P(HEKTUBHOCTH YIPABICHUS TEPCOHAIOM: HSKOHOMHYECKAs,
TEXHUYECKasl, COLUaIbHasl.

57. Metonpl OLEHKM M TMoOKa3aTeau 3(PQGEeKTHBHOCTH pabOTHl CIYXO yIpaBICHHUS
IIEPCOHAJIOM.

58. OneHka 3KOHOMHYECKOW 3(DPEKTUBHOCTH MPOEKTOB COBEPIICHCTBOBAHHUS CHUCTEMBI
YIPaBJICHUS IEPCOHATIOM.

59. OueHKa 3KOHOMHYECKHUX PE3YyJIbTAaTOB COBEPUICHCTBOBAHMS CHCTEMBI U TEXHOJIOTUU
YIPaBJICHUS IEPCOHATIOM.

60. Pacuer »SKOHOMHYECKHMX peE3yJbTaTOB B cdepe ympaBieHUS MTPOU3BOJACTBOM
MPOIYKLIHUH WU YCIIYT.

61. Pacuer 3arpaT, CBSA3aHHBIX C COBEpLICHCTBOBAHWEM CHCTEMBI W TEXHOJIOTHMHU
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YIIPaBJICHUS TIEPCOHATIOM.
62. Onenka couuaibHOW 3()()EKTUBHOCTH CHUCTEMBl M TEXHOJOTMU YIPABJICHUS
HIEpCOHAJIOM.

5. YCJIOBUSA OCBOEHMUSA U PEAIM3AIIUU JUCHUITVIMHBI

5.1 MeTtoauyeckue peKOMeHAAMH 00yYAIOIMMCS 110 H3YYeHUI0 M CIUIITHHbI

B Teuenue cemecTpa CTyIEHTHI OCYHIECTBIAIOT yueOHbIE AEWCTBUA Ha JIEKIHOHHBIX U
NPAKTUYECKUX 3aHATUSAX, YCBAaMBAalOT M  IOBTOPAIOT OCHOBHBbIE MOHATHS. KOHTpoib
3¢ ()eKTUBHOCTH CAMOCTOATEIbHOW pabOTHI CTYIEHTOB OCYLIECTBIAETCA IIyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHHi, TPEAYCMOTPEHHBIX JUIsl CAMOCTOSATEIBHON OTPAOOTKH.

[IpenogaBanue u u3ydeHne yueOHOM TUCHUIUIMHBI OCYILECTBISIETCS B BUIE JEKIIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYNIOBBIX W HWHIUBUAYAIBHBIX (GOpM pPabOTHL, CaMOCTOSTEIHHON
paboTHI CTYICHTOB.

Metoauueckue peKoMeHAaluu no NOATOTOBKE CTYIEHTOB K
NPAKTHYECKUM 3aHATHAM

JUig JTydiero ycBOEHHUsS M 3aKpelyieHHs Marepuaa 10 JaHHOM JUCLUIUIMHE CTyAEHTaM
HEO0OXOUMO HayuduThcs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoiaraeT B TOM
YHciie OTCISKMBaHUE MyOIMKaIMK B IEpUOJUUECKUX U3JaHUAX U padoTy ¢ Internet.

[Ippy nmoaroroBke K  MNPAKTUYECKUM  3aHATHSIM  CTYACHTBHI  JOJDKHBI  U3Y4HUTh
PEKOMEH/IOBaHHYIO JINTEPATYpPY, OTBETUTh HAa BONPOCHI U BBHINOJIHUTH BCE 3aJaHus s
camocrosiTenbHOl  paGoThl. [Ipm  mMmOArOoTOBKE 1I€1IecOO0pa3HO HAa  OCHOBE  H3YYECHHS
PEKOMEH/IOBAaHHOM JMTEpaTypbl BBIIMCATh B KOHCIIEKT OCHOBHBIE MOHSTHS U KaTErOpUH IO
yueOHOW NUCUUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPAaTKOE COJEpKaHUE
BBITNIOJTHEHHBIX 3a/1aHUH.

MeTtoan4yeckue peKOMEHAAUMH CTYACHTAM 110 OPraHU3alUH CAMOCTOATEIbHOMN
padoTHI N0 N3YyYEeHHUIO JIUTEPATYPHBIX HCTOYHUKOB

[Ipu opranm3anuy camMoOCTOSATEIBLHON padoOTHI, claeAyeT oOpaTuTh ocoboe BHUMaHHUE Ha
pPEeryJsSIpHOCTh M3y4YEHHMsS JIUTeparypbl. B mepuox wu3ydeHHs JIMTEpPATypHBIX HCTOYHUKOB
HEOOXOAMMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHU HEOOXOIUMO OOpaTUThCA K
IPENOoAaBaTeNIO 3a Pa3bsICHEHUSAMMU.

Meroan4yeckue peKOMeHAALMH 110 MOAT0TOBKE K IK3aMEHY

[Ipu moaroroBke k 3k3aMeHy cienyer pykoBoacTtBoBarbes PIT/I. CTyneHT noskeH UMETh B
BUJY, 4YTO HEKOTOpBbIE BOIPOCHI M TEMBI, HMMEIOIIMECS B MpPOrpaMMe, BBIHOCATCS Ha
CaMOCTOSITEJIBHOE U3yUYEHUE.

Ha sk3ameHe cTyAeHT JOJDKEH MOKa3aThb 3HAHUE COAEpPXKaHHUS IpeaMeTa, TEPMUHOJIOIUH,
yMeHHE CBOOOHO onepupoBath €1o. [Ipu moAroToBke K OTBETY HA SK3aMEHE CTYACHTY pa3pelieHo
NOJb30BaThess  paboueil  mporpamMmoil  aucuMIUIMHBL. — Ecim  cTy#eHT 3arTpyaHsercss C
CaMOCTOSITENIbHBIM H3JI0)KEHUEM MaTepuaja, TO IMpernojaBaTelb MUMEET MpaBO 3aAaTb €My Pl
BOIIPOCOB, MOOYXIAIOMKX M HAMPABISAIOUIMX CTYACHTOB K MOJHOMY BBICKA3bIBAHHUIO IO JTAHHON
TEME B Ciydae, €Clii OTBETHl HA 3Ty TEMY HMCUEPIBIBAIOT TEMY, OLIEHKA 3a OTBET CHMIKAETCH.
Bbicka3piBaHUSI CTYIEHTOB JOJDKHBI COOTBETCTBOBAaTH CYTH BOIPOCA, OBITh JIOTHUECKH
BBICTPOCHHBIMH, J1I0Ka3aTeIbHO PACKpbIBaTh OTHOIICHHE OTBEYAIOILIETro K M3JlaraeMoi mpobiieme,
BBISIBIIATH JIMYHYIO TOYKY 3PEHMS Ha UCIOJIb30BAHME TE€X WJIM UHBIX MOJIOKEHUN TEOPETUUECKOTO
Kypca B IPaKTHUECKOH pabore.

HpOMC)KYTO‘lHaH aTTecTaiusda MOXKET OBITH BBLICTaBJIEHA CTYACHTY IIO pe3yjibTaTaM q)e):[epanLHoro
untepHeT TectupoBanus (OO0, nHTEpHET TPEHAKEPHI).

5.2 Opranusanusi CaMmoCTOATEIbLHON padoThl CTYJAEHTA M0 TUCHUIIJIMHE

CamocrosiTennpHass paboTa CTyACHTa SBISICTCS KIIOYEBOW COCTAaBJISIONMIEH Yy4eOHOTO

34



mpouecca, KoTopas ompefenser (OopMUpOBaHHWE HAaBBIKOB, YMEHHIl W 3HaHHM, HpHeMOB
MIO3HABATEIBHOM JESITEILHOCTH U 00eCTIeYMBaET HHTEPEC K TBOPUECKOM padorTe.

Opranuzanus CcaMOCTOATEIbHOM pabOThl  CTYJEHTOB OCYIIECTBISETCA IO TpeM
HATPaBICHUSM:

- orpeziesieHue 11eJid, IPOorpamMMBbl, TIaHa 3aJaHus I paboThI;

- CO CTOpPOHBI IpErojaBaTelsi CTYJCHTY OKa3bIBAETCSl MOMOIb B TEXHHKE H3yYCHHS
MaTepuaia, noadope JUTepaTyphl JUIsi O3HAKOMIICHUS! U HANMCAHUs KypCcOBOW palbOThI, IPOEKTa,
pedepara;

- KOHTpOJIb YCBOEHHUS 3HAHMUN, NPUOOPETEHUS HABBIKOB [0 JAUCLUUIUIMHE, OIIEHKA
BBITTOJIHEHHON KOHTPOJIBHOM U KypCOBOM pabOoThI, POEKTA.

Mepamu 1o o0ecredyeHrI0 BBIMOJIHEHUS 00Yy4aloIUMHUCA BCEX BUIOB CaMOCTOSTEIbHON
paboThI ABIsAIOTCA (YKa3aTh IPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- Hagmune noMentenusa g1 CPC;

- o0ecrieyeHne CpeCTBaMU BBIYMCIUTEIHHON TEXHUKH, IPOTPaMMHOE 00ecTieYeHNE;

- HaJIMYue pa3JaTOYHOro MaTepuana, KOMIUIEKTOB WHIWBHUIYaIbHBIX 3a/JaHUM,
y4eOHO-METOIUUYECKUX MaTepHalioB, TeM pedepaToB CO CIIUCKOM PEKOMEHIYEMOH JHUTEpaTypHl,
PEKOMEHIAIUi 110 PEIICHHUIO TUTIOBBIX 3a]1a4, 00pa31ioB 0T4eToB O BhimojaHeHnn CPC u T.11.;

obecriedeHre  y4yeOHO-METOAMYECKOM W CIPaBOYHOM  JIMTEpPAaTypod  BCEX  BHJIOB
CaMOCTOSITENIbHON paboThl (HAmpUMEp, METOAMYECKHE YyKa3aHUs MO BBIMOJHEHUIO KYpPCOBBIX
npoeKToB, pabot, PI'P, KoHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 337134 110
JTUCIUATIIINHE).

JucuumiuHa obecrieueHa yueOHO-METOINYECKOM JTUTEpaTypoil B 00beME, TOCTATOYHOM
JUISI IPOBEJIEHUS BCEX MPEAYCMOTPEHHBIX BUIOB YUEOHBIX 3aHATHH.

Kaxxapiii 00ydaronuiicst o JUCIHUILINHE 00ecTieueH yueOHO-METOANYECKON JIUTepaTypoi.

5.3 Oco0eHHOCTH NpenoIaBAHNUS JUCHUNIMHBI

B OeJIX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCIIOJB3YIOTCA CIICAYIOUIUC TCXHOJIOTMU
00yJeHUs:

Jlexuust - yueOHOE 3aHSATHE, COCTABIISIONIEE OCHOBY TEOPETHUECKOr0 00yUeHHs U Jaloliee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWH 10 JAUCIUILIAHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHS COOTBETCTBYIOLICH OONACTH HAyKd M TEXHHKH, KOHIEHTPHUPYIOILEEe
BHUMaHHE 00YyJaroIIUXcsl Ha HanboJIee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTAMYJIHPYIOIIEE HX

II03HABATEJIbHYIO JeATEIbHOCTh U CIOCOOCTBYIOIIEE (GopMHpPOBAHHIO TBOPYECKOTO
MBIILUICHHS.
[IpakTuyeckas paboTra - COBMECTHass JEATEIBHOCTh CTYAEHTOB B TpYIIE IOA

PYKOBOJICTBOM JIHIEpa, HAIIPABJICHHAS Ha pElICHUE OOIIeH 3aaui IyTeM TBOPUECKOTO CIOXKCHHUS
pe3yabTaTOB HMHIWBUAYAIbHOM pabOThl UICHOB KOMAaHJIbl C JIEJCHHEM IOJHOMOYHH u
OTBETCTBCHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHHe,
KOTOpoe TpeOyeT OT CTyACHTa BOCIPOM3BEACHHS W/WIM OOpaOOTKH TIOJIy4eHHON paHee
uHpopmauuu B Qopme, oOmpeAensieMOoll mpernojaaBaTeneM, M TpeOylomel, Kak MpaBuio,
TBOPYECKOTO IMOAXO0/IA.

[IperonaBaHrie MUCHMIUIMHBI OMUpPAETCS Ha COBPEMEHHBIM IMOAXO0J K OOyYCHHIO H
OpUEHTUPYETCS] Ha BHECEHHE B TMpoIlecC OOyUYeHUsST HOBU3HBI, OOYCIOBJICHHON OCOOCHHOCTSIMU
JTMHAMUKA Pa3BUTHS KU3HU U JCSITCIBHOCTH, CHCNU(UKON pa3IMIHBIX TEXHOJIOTUH OO0YYEeHUS U
NOTPeOHOCTAMH JIMYHOCTH, OOIIECTBA M TOCYAApCTBa B BBIPAOOTKE y 00ydaeMbIX COLIMATBHO
MOJIC3HBIX 3HAHUH, YOSKICHHH, YePT U Ka4eCTB XapaKTepa, OTHOIICHHIA 1 OIBITA TIOBEICHUSI.

[IpoBenenue Bcex BUAOB 3aHATHH TNpH TPENOJaBaHUU AMCUUIUIMHBI, TPOBEICHHE
KOHCYJIbTAIIMH, IIPOMEXYTOYHAS ¥ TEKYIasi aTTeCTaIMsi BO3MOXHA C TPUMEHEHHS dJIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.
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54 MarepuajibHO-TeXHHYECKOe o0ecrieyeHue U CIUITHHbI

[Ipy o0Oy4eHWW AMCUUIUIMHE WCIOJNB3YEeTCsS CIENYIoIee MaTepHabHO-TEXHUIECKOe
obecrieueHue:

1. Aynutopuu Aisi TPOBENCHUS JICKIIMOHHBIX M MPAKTHYECKUX 3aHSATHUA, TPYIIIOBBIX H
WHAWBUAYAIbHBIX KOHCYIBTAllMH, TEKYIIEr0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaiuu.
AyauTopud  YKOMIUIEKTOBAaHBl  CHEIUATU3UPOBAHHONM  MeOENbI0,  OTBEYANOIIEH  BCEM
YCTaHOBJICHHBIM HOpPMaMmM U TpeOOBaHUSIM, Y4EOHO-HATISAHBIMU MaTepualiaMd  (CTEHBI,
NPE3CHTAIMH N0 AUCIUIUINHE, BUICO(UITBMBI), TEXHHUECKUMH CPECTBAMU O0yUCHHUS.

2. [TomemeHue IIsi CaMOCTOSATENBHON pabOTHI: OMOIMOTEKA, YUTATBHBINA 3aJ1: TOMEIICHNE
JUTSL CAMOCTOSITEIBHOM pabOThI: CTONBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUEHHEM K CETH
«uTepHeT» ¢ obecnieuenuem aoctyna B JNMOC dununana.

Tabnuua 6 — [lepeyens nporpaMMHOTo 00eCTIeYEHHSI

rll\i [Tepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 | Dr.Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununei «2aenbBency»

6 | I10 Kopc-Codt «Munaun-Otensb [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

[Ipy opraHuzanuu 3aHATUNA, TEKYIIEW U MPOMEKYTOUYHOM aTTecTallMd C MPUMEHEHUEM
AJIEKTPOHHOTO OOYYEeHHsS] M AWCTAHIUOHHBIX OOPa30BATENbHBIX TEXHOJIOTHH WMCIOIB3YIOTCS
pa3IuYHbIE 3JIEKTPOHHBIE 00pa30BaTelIbHbIE PECYpPChl U OHJIAWH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC ¢unmmana CI'Y B 1. AHare.

5.5 MeTtoanueckoe olOecnmedyeHue o00pPa30BaTeJbLHOIO Mpouecca st 00y4eHHsI
HHBAJIM/IOB H JIUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3aliid M COJIEpKaHWe OOydeHUs M KOHTPOJS 3HAHUN WHBAIUIOB U
obyvatonuxcss ¢  OB3 1o AWCHMIUIMHE  ONPENENSIOTCS  MPOrpaMMOM  JAWCITUTUTHHBL,
aIalITUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00yJarOIuXcsl.

Opranuzanus o0y4yeHus, TeKyIIel 1 MPOMEXYTOUHON aTTeCTallK CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiectBisieTcss ¢ y4eToM OCOOEHHOCTEH MCUXO(DU3UUECKOTO pPa3BUTHS,
MHAUBUAYaAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3I0POBbS TAKUX 00YyJaroIInXCs.

Hcxons u3 ncuxopu3nuecKkoro pa3BUTUS U COCTOSHUS 30POBbs CTYIEHTOB-UHBAIUAOB U
ctyneHtoB ¢ OB3, opraHu3yrOTCs 3aHATHS COBMECTHO C JPYTMMH OOYYAIOIIMMUCS B OOIIHMX
rpynmnax, HCIHOJb3Ys COIMAbHO-aKTHBHBIE U PEQICKCUBHBIE METOABI OOYYEHHUs CO3JaHUs
KOM(pOPTHOTO MCUXOJOTHYECKOTr0 KIMMaTa B CTYI€HYECKOM TpYIINe WIH, IPU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOYdYaroIierocs, MO WHIWUBUIAYadbHOW TporpamMme, KOTOpas SBISETCS
MOIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOI palouell mporpammbl AUCUUILIMHBL [lpu 3TOM
COJlep’KaHWEe MPOTpaMMbl JUCHUIUIMHBI HE W3MEHsSeTCs. VI3MEHSIoTCs, Kak MpaBHIIO, (HOPMBI
0o0y4eHHUs U KOHTPOJIS 3HAHUH, 00pa3oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOyudeHue CTYICHTOB-UHBAJIHIOB U CTyHeHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
WHAUBUAYAJIbHO W/WIH C IPUMEHEHUEM JIUCTAaHIIMOHHBIX TEXHOJIOTHIA.

JucrannonHoe  oOydyeHue  oOecreyuBaeT  BO3MOXXHOCTh ~ KOMMYHHUKalMii ¢
MpernoiaBareyieM, a Takke C JIPyrdMH OOy4aeMbIMH IOCPEICTBOM BEOWHApPOB (HampuMmep, ¢
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UCTIOIB30BaHUEM TIpOTpaMMbl  SKype), 4TO CHOCOOCTBYET CIUIOYEHHWIO TPYIIIbI, HAlpaBIIsIeT
y4eOHYI0 TpYIIy Ha COBMECTHYIO paboTy, 00CyKIeHHE, IPUHITHE TPYIIIOBOTO PEILICHHS.

B ydeObHOM mporiecce i TOBBIIMICHUS YPOBHS BOCIPHUSATHS W TEpepadOTKH y4eOHOMH
uH(pOpMaIlUK CTYJCHTOB-WHBATUAOB U CTyAeHTOoB ¢ OB3 mpuMmeHSIOTCS MyIbTUMEAUIHBIE U
CTCMATH3UPOBAHHBIC TEXHUYECKHE CpEACTBA TNpUeMa-liepeadn ydeOHOW WHPopManuu B
JMOCTYMHBIX (hopMax sl CTYIEHTOB C Pa3IMYHBIMUA HApYHIICHUSMH, OOECIIEUMBACTCS BBITYCK
aTbTEPHATUBHBIX (OPMATOB TI€UATHBIX MaTepuaioB (KPYHNHBIM IPUPT), SIEKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B ¢opMax, aJanTUPOBAHHBIX K OTPAaHUYCHHUSM 30POBBS
00yJaromuxcsi, HUTMIHE HEOOXOIMMOTO MaTePHaTbHO-TEXHIUECKOTO OCHAIIICHUSI.

[MonGop m pa3paboTka y4eOHBIX MaTEpUATIOB MPOU3BOJUTCS MPENOJABATEIEM C YUETOM
TOTO, YTOOBI CTYACHTHI C HAPYIICHUSMH CIyXa TOJXy4add WHQOPMAIUI0 BU3YalbHO, C
HApYIICHUSMHU 3PEHUS — ayAHadbHO (HAmpHMeEp, C HCIOJIB30BAHMEM MPOrpaMM-CHHTE3aTOPOB
peun).

JUis oCyIIeCTBIEHUSI MPOLEAYpP TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M HPOMEKYTOUYHOU
aTTecTanuy o0yJaronmxcs HHBaIMI0B U Uil ¢ OB3 (oHx OleHOYHBIX CPEICTB MO TUCIHITINHE,
MO3BOJISIOMINN OLIEHUTH IOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs U YPOBEHb C(OPMHUPOBAHHOCTH
KOMIICTEHIIM, TPEAYCMOTPEHHBIX YYEOHBIM IJIAHOM H paboueil MmporpaMMoi JHUCIUILIUHBI,
ajgantupyercs JUisi OOYYaIOIMIMXCS WHBAJIMAOB U JIUI[ C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
3I0POBbSI C YYETOM HHIMBHIYaJIbHBIX TICUXO(DU3MOIIOTHYECKHX OcoOeHHOocTel  (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KoMmIbloTepe, B (opme TecTupoBaHus M T.m.). llpm
HEOOXOJMMOCTH OOYYaIOUIMMCS TPEAOCTABISETCS JOMONHUTEIBHOE BpeMsl I TOATOTOBKH
OTBETA MPH MPOXO0KIECHUH aTTECTAIHH.
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IIndp n HanpaBieHue

MOATOTOBKH

KBanupukauus (cTeneHn)

BBIIMIYCKHUKA

IIpoduab noaAroToBKU

O0akajaBpa

IIpuioxkenue k padéoyeil mporpaMmMe AUCHMILIHHBI
b51.0.28 YnpagpjieHHe TePCOHATOM FTOCTHHHIL U PECTOPAHOB

43.03.03 «I"OCTHHUYHOE JIET0»

bakaiasp

«[CocTHHMYHAS AESITEILHOCThY

AHHOTALMUSA
pabodeii mporpaMMbl TUCIUTITTHBI

b1.0.28 YnpagBJjenune nepcoHaJIoM roCTHHHIL H PECTOPAHOB

HauMeHo8anue OUCYUNIUHBL NO Y4eOHOMY NIAHY

JluciniuinHa 00si3aTelbHON YacTh vyeOHOro Iiaga
CTaTyC JAUCHUITIINHBI

Oumnas, 3a0yHasg Gopma 0OydeHUs

dhopma obyueHus
O01ast TPyI0EMKOCTh 6/216
mquctuiuHel (3ET / vac.)
Lenb U3Y4YCHUS dbopMupoBaHue CUCTEMBbI 3HAHUH, CBSI3aHHBIX v
JTUCIUTUTAHBI [[eJICHANPaBICHHBIM, OPTAHU30BAHHBIM BO3ICHCTBHEM Ha JIIOJICH U UX|
TpymIbl (KOMaH/bl), padOTAONIMX B TOCTUHUYHBIX TPEINPHUATHAX ]
[pecTopaHax, JOCTHKEHUS COOCTBEHHBIX, TPYMIOBBIX,
OpraHM3aIMOHHBIX 1eJIel U OOIIECTBEHHBIX 3a/1ay.
Copepxanue 1. Bsenenue. [Ipeamer u 3agaun qucuuminHel. Cucrema
JUCIUILTAHBI YIIpaBJIEeHUS TIEPCOHAIIOM, €€ OCTaBIISIOLIHE.
(ocHOBHBIE TeMbl, 2. MecTo 1 posib yIpaBieHUs IEPCOHAIOM B CUCTEME YIPABJICHUS

pazziesnbl, MOAYJIH)

MpeanpusITHEM UHIYCTPUHU TOCTEIPUUMCTBA.

3.  DOBONIOIMSA U COBPEMEHHBIE KOHILIETIIIUN YIIPABICHUS
MEePCOHAIIOM.

4. Tlepconan opraHu3anuu Kak 00ObEKT yIpaBICHUSI.

5. KangpoBas nonuTHKa U CTpAaTETUU yIpaBIeHUsI IEPCOHATIOM
TOCTUHUI] U PECTOPAHOB.

6. @DyHKIMOHAIBHOE pa3/iejIeHUE TpyAa U OpraHu3aliOHHAs
CTPYKTYypa ClIy>kObl YIIpaBJIeHUsI IEPCOHAIIOM TOCTHHHUIL U
[PECTOPaHOB.

7. KanpoBoe rmiiaHupoBaHUE MepCcoHana TOCTUHUIL K pECTOPAHOB.
8. Ilonbop u HaiiM nepcoHana TOCTHHHUI M PECTOPAHOB.

0. TpynoBas aganTanus nepcoHana rOCTUHUIL U PECTOPAHOB.
10. OOyueHue u pa3BUTHE NTEPCOHANIA TOCTUHUI] U PECTOPAHOB.
11. [lenmoBas olieHKa U aTTeCTaIUs IEPCOHANIa TOCTUHHUIL U
[PECTOPAHOB.

12. VnpasneHue 1e10BOM Kapbepoil IepcoHana TOCTUHUIL U
[PECTOPAHOB.

13. VnpasneHnue MoTuBaLuel U CTUMYJIMPOBAHHUE TPYAOBOM
NesITeNIbHOCTH IEPCOHaja TOCTUHULL M PECTOPAHOB.

14. TloBblleHUE JOSATBHOCTH NIEPCOHATIA TOCTUHUIL U PECTOPAHOB.
15. KoprniopaTuBHasi KyJabTypa Kak HHCTPYMEHT yIPaBICHUS
[IEPCOHAJIIOM TOCTHHMIL U PECTOPAHOB.
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16. YmnpapneHue KOHQIMKTaMHU B KOJIJICKTHUBE.
17. TexHONOrnM yBOJbHEHUS MEPCOHANIA TOCTUHMIL U PECTOPAHOB.
18. Ouenka 3¢ (PpeKTUBHOCTH yIPaBIICHUsI IEPCOHATIOM T'OCTHHUI]

€CTOPAHOB.
®opmupyemsbie komnerenun | OITK-2
(xom1)
Konwr u "HanMenoBanne, OITK-2.1
MHIUKATOPA JOCTIDKCHUS Ompenenser uenu 1 3a1a4 YIpaBICHUs CTPYKTYPHBIMHU
KOMITCTEHIINT HOJpa3eICHUAMH OpraHu3alui cepbl TOCTEIPUUMCTBA U

0O0IIIECTBEHHOT O TUTAHUS

OIIK-2.2

Hcronb3yeT OCHOBHBIE METOBI M IIPUEMBI INTAHUPOBAHUS, OpraHU3alHH,
KOOPIHHAIINU M KOHTPOJIS ACATSILHOCTH MOpa3ecHUi opraHn3aIfii
cepbl TOCTETPUUMCTBA U OOIIIECTBCHHOTO MUTAHUS

JIMCITUTUTNHEI, YYaCTBYIOIIHIE B
(hopMHEpPOBaHNY KOMITETECHITUN

b1.0.19 T'ocTHHUYHBIA MEHEHKMEHT
b1.0.24 BaeneHue B HHIYCTPHUIO TOCTCIIPHUMCTBA
b2.0.02(I1x) IlpempgunioMHas MpaKkTHUKa

OO0pazoBaTelbHbIC Jlex1um, MpakTHYECKUE 3aHATHSI, CAMOCTOSTENbHAs paboTa,
TEXHOJIOTHH KOHCYJIbTALINH
®dopma MIPOMEXKYTOUHON 3a4EeT, IK3aMEH

aTTECTALUU (DK3AMeH, 3auem
¢ oyeHKoll, 3auem)
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