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1. HEJIb U 3AJIAYHU OCBOEHUA JTUCHUIIJIMHBI

Heabio qucoummuabl «CepBHCHAs AATEILHOCTD) SIBISETCSA CO3AaHUE CHCTEMbl 3HAHUH O
CEpBUCHOM JIEATENILHOCTH, ycayrax, (opmax oOCIyKMBaHUS U crioco0ax (GOPMHPOBAHUS HOBBIX
YCIIYT ¥ IPOTPECCUBHBIX METOaX 00CTY )KHBAHHS.

3agaum JUCHMIIMHBI:

- O3HAaKOMHUTBCS C OCHOBHBIMH TPHUHIMIIAMH, IPAaBWIAMH M 33/Ja4aMd CEPBHCHOU
NeSITeIbHOCTH HAa TOCTUHUYHBIX MPEANPUATHUSAX;

- IPOAHATN3UPOBATH MIOTPEOHOCTH M OXKUIAHUSI KJIHMEHTOB,;

- O3HAKOMHUTHCA C TEOPUEH MENJIMYHOCTHBIX OTHOIICHHH M MCKYCCTBOM OOCITY)KHBaHHUS
KJIMEHTOB;

- PacCMOTPETh CTaHAAPTHI 0OCITYKUBAHUS;

- pacCMOTPETh TEOPHIO MPOAAXK U MPOIABHKEHUS YCIIYT;

- chopmMupoBaTH MPEACTABICHUE O CEPBUCHOM EATEIBHOCTH, ONPEIEIHTh MECTO CEpBHUCa
B )KU3HECATEIHLHOCTH YEJIOBEKA.

2. MECTO YYEBHOI1 JUCLUILJIMHBI B CTPYKTYPE OO
HATIPABJIEHHUSI (CHEIIUAJILHOCTH)

JlucrumianHa OTHOCUTCS K 0053aTeIbHON YacTH Y4eOHOTO II1aHa.

Tabmuua 1 — Jlucuumuineel, y4acTByoOmue B (opMUpOBaHUN KOMIETEHIIUN

JAMCUMIINHEI, yYacTBYKOIIHE B (popMupoBaHUHU

Ko u HaumeHoBaHue KOMIIeTeHIUH
KOMIIETeHIH U (TepeuncnsIoTCs AUCIUILTUHBL, TPAKTHKH, KpoMme 1D,
BKP)
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIIK-3 CoocobeH oOecrieunBaTh b1.0.18 CrangapTtuzaius 1 KOHTPOJIb Ka4eCTBA
TpebyemMoe KauecTBO MPOIIECCOB TOCTUHUYHBIX YCIYT
OKa3aHMs ycayr B u30panHou chepe b1.0.22 T'uruena u canuTapus NpeaIPUATHI
npodeccCHoHABHOM e TEeTbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCa

b1.0.25 Hcropus Typusma u TOCTENPUUMCTBA
b1.0.30 KynbTypa 3m0poBoro odpasa ku3HU U
3JI0POBOTO MMUATAHHS

b2.0.02(I1n) IlpenaunmomHasi mpaKTUKa




3 TPEBOBAHMSI K PE3YJIBTATAM OCBOEHMSI
YYEBHOU JUCIIUITJIMHbI

ITporiecc ocBoeHust y4yeOHOM MMCUMIUIMHBI HampaBieH Ha (OPMHUPOBAHHUE Yy
oOyyaromuxcs cienyronmx kommnereHnuuii: OITK-3.
B pesynbrare ocBOEHMs AUCHUIUIMHBI CTYJEHT AOJDKEH JEMOHCTPUPOBATH CIIEIYIOLINE
pe3ynbTaThl 00pa30BaHMUS:

Tabmuma 2 — KoMrieTeHIin 1 MHAUKATOPHI X JOCTHKECHUS

KoMnieTreHIIuM ¥ MHAUKATOPBI HX TOCTHKEHUSA

Kox 1 HanmenoBanue
KOMIIETEHIIU

KOI[ U HAMMCHOBAHUC MHUKATOpA
JOCTHXXCHHA KOMIICTCHIIMH

PesynbTar 00ydeHus mo
JTUCIUTLTAHE
(moxazarenu OCBOCHUS
KOMITETEHITU)

Ob6menpodeccnoHalbHbIe KOMIIETEHIIHUU

OIIK- 3 Criocoben
o0ecrneunBaTh
TpebyemMoe KauyecTBO
MPOIIECCOB OKa3aHUs
yCIIyT B U30paHHON
chepe
npodeccroHabHOM
JeSTEeTbHOCTH

OIIK- 3.1 OiueHuBaer KadyecTBO

oKazaHuss  yciuyr B cdepe
TOCTEIPHUMCTBA u
00IIIECTBEHHOT'O MATAHUS c

y4eTOM MHEHHs MoTpeduTeneii u
3aMHTEPECOBAHHBIX CTOPOH

3HATB: METO/BI OIICHKM KauecTBa
OKa3aHMs yCIyT B chepe
TOCTENPUUMCTBA W  OOIIECTBEHHOTO
MUTaHUS  C  Y4eTOM  MHCHHUSA
norpeduTeneidl ¥ 3aMHTEPECOBAHHBIX

CTOPOH
YMeThb:  OICHHBATh  KayeCTBO
OKa3aHMsI yCIyT B chepe

TOCTENPUAMCTBA W OOIIECTBEHHOTO
MTUTAHAS C  y4eToM  MHCHHUSA
noTpeduTeneld W 3aWHTEPECOBAHHBIX
CTOPOH

Bnagers: MeTomamm OIICHKH
KauecTBa OKa3aHWS yCIyr B cdepe
TOCTENPUAMCTBA W OOIIECTBEHHOTO
MTUTAHAS C  y4eToM  MHEHHUS
noTpeduTeneld W 3aWHTEPECOBAHHBIX
CTOPOH

OIIK- 3.2 OO0ecneunBaer,

TpeOyeMoe OTCUECTBCHHBIMH H
MEXKYHAPOJHBIMUA CTaHIapTaMH,
Ka4eCcTBO IPOIECCOB  OKa3aHMsI
yCIyT B cpepe rocTenpuuMcTBa U
obmectBenHoro nutanus (MCO
9000, XACCII, I'OCT,
UHTETPUPOBAHHBIC CHCTEMBI)

crocoObl  obecrieueHust
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXTyHAPOTHBIMU CTaHAapTaMHu
Ka4eCTBO TPOIIECCOB OKAa3aHUs YCIYT
B cdepe TOCTENPHUUMCTBA u
OOIIECTBEHHOTO MUTAHUS H1CO
9000, XACII, I'oCT,
UHTETPUPOBAHHBIC CHCTEMBI )

YMeTb:  ompenensaTh  CIOCOOBI
oOecrieyeHust TpedyeMoro
OTEYECTBECHHBIMH 17§
MEXTyHAPOTHBIMU CTaHAapTaMu
KadyecTBa IMPOLECCOB OKa3aHUS YCIyT
B cdepe TOCTENPHUUMCTBA u
OOIIIECTBEHHOTO THUTAHUS (HCo
9000, XACI], I'oCT,
MHTETPUPOBAHHBIE CHCTEMBI)

3HaThL:




KoMnieTeHIIuM ¥ MHAUKATOPBI UX TOCTHKEHUSA PesynbTar 00ydeHus mo
MUCLAILIINHE
Kon n naumenoBanue | Kon n HanMeHOBaHME UHIUKATOpa
(Tmokazarenu OCBOCHUS
KOMIIETEHIIU IOCTHIKEHUS KOMIIETEHIINNA o
KOMITETEHITUH)

Buiagers: HaBBIKaMH OOeCHEUCHUS
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXYHapOIHBIMU CTaHAapTaMHU
Ka4yeCcTBO IPOLIECCOB OKa3aHUsS YCIyr
B cdepe TrocTenpUUMCTBA u
OOIIECTBEHHOTO MUTAHUS H1CO
9000, XACII, I'oCT,
MHTETPUPOBAHHBIE CUCTEMBI)

4. COAEP) KAHUE JUCIUIIJINHbI
4.1 TemaTH4YecKHil IJIAH TUCIHUILIHHBI

Kosmn4yecTBO 4acoB no yuedOHOMY IJIaHY
(ounas ¢popma o0yueHus)
OO6mias TpyI0eMKOCTh TUCIUIUIMHBI COCTaBJseT 3 3a4eTHBIX eauHuIlbl, 108 qacos.
Bcero wacoB — 108, u3 Hux: eknuu — 16 4acoB, NpakTUYECKHE 3aHATHS — 16 4acoB,
caMocTosTenbHas padora — 49 yacoB, KOHTPOJIb — 24,7 4acoB.

(01010

Bunbl yueOHOIT HArpPY3KH U HX
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1 | CepBucHass  nmeATenpbHOCTH  Kak  Qopma 1 ) ) 7

YIOBJIETBOPEHUS NOTPeOHOCTEN YeloBeKa

2 | Bonpocsl uctopuu pa3suTus cepsuca B Poccun | 1 2 2 6
3 | Bugasl cepBUCHOH JEeATEIBHOCTH 10 2 2 6

4 | Yeayra  kak  crenU(UYSCKUH  MPOIYKT
CEpBUCHOM  JesaTenbHOCTU. PasHoBuIHOCTH | 10 2 2 6
YCIIYT U UX XapaKTePUCTUKA

5 | Ilcuxonoruueckne OCOOEHHOCTH  JIEJIOBOIO

10 2 2 6

obmienwus B cpepe cepBuca

6 | B3anMOOTHOIICHUS CIICIIUAINCTA TI0 CEPBUCY U
TypU3My u KJIMEHTa B npouecce | 10 2 2 6
OCYIIECTBJICHUSI CEPBUCHOM JESTEIBHOCTH

7 | Teopus OpraHM3aIH 00CITy>)KUBAHHUSL.
[IpeanpusTus, OKa3bIBAIOIIME yeayru | 10 2 2 6
HACEJIEHUIO




8 | Teopuss ¥ TpaKkTHKa cepBUCAa C YyYETOM
HAIMOHAMILHBIX, PErHOHANBHBIX, JTHHHECKUX, | | ) ) 6
AeMorpapuuecKkux u HPUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CITy>KUBAHHSI
BCEI'O: 81 16 16 49
Koncynprammst 2
DK3aMeH 0,3
KoHTpOIH 24,7
HUTOI'O:| 108

KosmnuecTBO 4acoB 1o yue0HOMY IJIAHY
(3aouHas ¢popma 00yueHus1)
OO6miast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISET 33aU€THBIX eAUHUIIBI, 108 yacos.
Bcero vacoB — 108, u3 Hux: gekuuu — 6 4acoB, MpakTUYECKUE 3aHATUS — 4 yaca,
caMocTosTebHas paboTa — 89 yacoB, KOHTPOJIb — 6,7 YacoB.
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I | CepBucHass  nesrenbHOCTh  Kak  (opma | 12 0,5 0,5 - 11
YIOBJIETBOPEHUS NOTPEOHOCTEN YelloBeKa
2 | Bonpockl ucropuu pa3putus cepsuca B Poccun | 12 0,5 0,5 - 11
3 | Bujpl CepBHUCHOI IeITEILHOCTH 12 0,5 0,5 - 11
4 | Yenyra  kak  crnenupuueckuit  mpomykT [ 12 1 0,5 - 11
CEPBUCHON  NI€SITENBHOCTU. Pa3HOBHUIHOCTH
YCIIYT U UX XapaKTePUCTHKA
5 | [Icuxomormyeckne OCOOEHHOCTH  JeloBoro | 12 0,5 0,5 - 11
obmienwus B cepe cepBuca
6 | B3anMOOTHOIICHUS CIIEIIHAINCTA IO cepBHCY | | 12 1 0,5 - 11
TypU3MY " KJIUEHTA B nporecce
OCYIIIECTBJICHUS] CEPBUCHOM NIEATEIbHOCTH
7 | Teopus OpraHu3aIiu obciyxuBaHus. | 12 1 0,5 - 11
[penmpusitus, OKa3bIBaIOIINE yCIyTu
HAaCEJICHUIO
8 | Teopuss ¥ mpakTHKa cepBuca ¢ yderom | 13 1 0,5 - 12
HAI[MOHATILHBIX, PETHMOHAIBHBIX, ITHHUYECKUX,
nemMorpaduyecKkux u MIPUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CITyKUBAHHSI




BCETO: 99 6 4 - &9
Koncynpranus 2
DK3aMeH 0,3
Kontpoib 6,7
HUTOT'O: 108
4.1.1 JlekunoHHbIe 3aHATHSA (0OUHasi popma 00yUeHHs1)
Ne HanmeHoBaHMe TeMbI Kparkoe cogepxanue
n/n MU CIUIIINHEI

1 | CepBucHast naesTeNnbHOCTh Kak | [IoHSTHE ® CYIIHOCTH CEPBHCHON JNEATEILHOCTH. Poib
¢dopma YAOBJIETBOPEHHUS | CEPBUCHOM ACSITETHHOCTH B COIHMAIbHO-DKOHOMHYECKOHN KU3ZHU
NoTpeOHOCTEH YenoBeKa CTpaHBI.

[MoTpeOHOCTH Kak JBWXKYyIAs CWiIa pa3BUTUS  CEpBHCA
Kiraccudukanus u xapakTepucTuka MOTpeOHOCTEH B yciyrax u
CEpBUCHOM OOCITYKUBaHHH.

CocTaB 1 CTpyKTypa cepsl ycayr

2 | Bompocel wuctopum pa3utus | BosHukHOBeHHe U pa3BuTue yciayr B Poccuun. Kouuenius
cepBuca B Poccun pa3BuTHs cepsl cepBuca B Poccum.

3 | Buabl cepBUCHOM ACATENBHOCTH | 3aBUCHMOCTh CEPBUCHOW  JEATECIBHOCTH OT  HPUPOIHBIX

¢akTOopoB.  3aBUCHMOCTH  CEPBHUCHOM  JESTEIBHOCTH  OT
TTOCEJICHUECKHIX (hakTOpOB. 3aBUCUMOCTH CEPBUCHOU
JeSITEIBHOCTH ~ OT  COLMANBHBIX  (PakTOpoB.  3aBHCUMOCTH
CEpBUCHOI IESITETHHOCTH OT SKOHOMHYECKHX (PaKTOpOB.

4 | Yenyra xak cneruduueckuii | Conmepikanue ToHATUS ycnyra. OTiuume yCIyrd OT TOBapa.
MIPOTYKT cepBucHOM | OcobeHHOCTH pBIHKA yCIyT OCOOCHHOCTH JKM3HEHHOTO ITMKIIA
JEATSNLHOCTH. Pa3HOBUIHOCTD | yCIyrd. Pa3HOBHIHOCTE yCIYT U UX XapaKTepUCTUKa. DaKTOpHI,
YCIIYT U UX XapaKTEePHUCTUKA BIUSIONIME HA (POPMUPOBAHUE YCITYTH.

5 | Ilcuxonorudeckue [lonsiTue  KymbTyphl  CEpBUCA M XapaKTEPUCTUKA  €ro
0coOeHHOCTH JIETIOBOTO | COCTABIISIOIIUX.
obmienus B cepe ceppuca

6 | B3zaumooTtHOImIeHMSA [TpobnemMa KOHGIUKTHBIX CUTYaITHA.
cnenmanucta mo cepBucy U | JKamoObl ¥ KOH(IUKTHEI C KIMEHTaMH, CIIOCOOBI MX PEIICHUS.
TypU3My U KJIHMEHTa B Tpolecce | DopMbl KOMMYHUKAIIMY B CEPBUCE.

OCYIIIECTBJICHUS CEpBUCHOM
JESATSILHOCTH

7 | Teopus opranmzanuu | @opmbl 00CITY)KUBaHUS TOTPEOUTEIEH.
obcmyxupanus. [lpemnmpusatus, | Kareropuu morpeOuTeeld 1 0cCOOEHHOCTH UX O0CITYKIUBAHUS.
OKa3bIBAOIIIHE ycinyru | COOTHOIICHHE MOTPEOHOCTEH, CIIOCOOHOCTEH, BO3MOKHOCTEH H
HaCEJICHHIO CpeACTB YIOBJIETBOPEHMs TOTpeOHOcTell uyenmoBeka. Tumbl

MOTPEOUTENICH 10 MTPUBBIYKAM, 3AIIPOCAM, JKCTaHHSIM.

Tumer  morpebureneli 1O  COIMUANBPHOMY IPOUCXOXKICHUIO,
cTatycy, JgoxonaMm, Bo3pacty. Twumel moTpeOuTeneii 1o
JTyXOBHBIM I[CHHOCTSIM, OTKPBITOCTH U JUHAMUYHOCTH, BEPHOCTH
K TpagullisiM U TOKOI0. Bo3zaeilicTBrue KyJbTyphl Ha MOBEACHHE
notpeburens. Cucrema neHHocTell. BimsHue ceMbu, pelnuruu u
00pa30BaHUs HA MPUHATHE PEIICHUS MTOTPEOUTEIICM.

8 | Teopust u mpaktuka cepBuca ¢ | OcoOEHHOCTH OpraHM3alMy KIYyOHOTO OTAbixa. CTaHOBIIEHUE U
y4eToOM HAI[MOHAIBHBIX, | pa3BUTHE TaWMIIEpHBIX yciyr llpoOnempl peIHKA — yciayr
pETMOHANBHBIX,  J3THUYECKHX, | Taiimmepa IlpumoOperenne ycmyr Ttaiimmepa OOMEHHBIH
JeMorpadIecKix Y | TOTEHIMAJ TalMIIepa.




MPUPOAHO-KITUMATHUCCKUX
0COOCHHOCTEH 00CITyKMBaHUS

4.1.1 JlekunoHHbIe 3aHATHA (3209HasA opMa 00ydeHHUsT)

Ne HaumeHoBaHue TeMbI Kparkoe conep:kanue
n/n JTUCIHUIIINHBI

1 | CepBucHas nesTenbHOCTh Kak | [loHSTHE ¥ CYOIHOCTh CEPBUCHOM JeATENLHOCTUA. Poub
¢dbopma YAOBJICTBOPEHUS | CEPBUCHOM JCSITEILHOCTH B COIMATbHO-3KOHOMHUYECKON MKU3HU
MOTpeOHOCTEN YenoBeKa CTpaHBI.

[MoTpeOHOCTH Kak JBWXKYyIAs CWiIa pa3BUTUS  CEpBHCA
Krnaccudukanus u xapakTepucTHUKa MOTPEOHOCTEH B yCIyrax u
CEPBUCHOM OOCITY)KUBaHUH.

CocraB U CTpyKTypa cepsl yeayr

2 | Bompockl wucropuu pasBuTus | BosHukHOBeHMe wu pasButue ycuyr B Poccun. Konnenmwms
cepuca B Poccun pasButus cepnl cepuca B Poccun.

3 | Bunbl cepBUCHON ACATENBHOCTH | 3aBUCUMOCTh  CEPBHCHON  JEATEIHHOCTH OT  IPHUPOIHBIX

(dakTOopoB.  3aBUCHMOCTH  CEPBHCHOW  JEATEIBHOCTH  OT
MOCENICHYCCKUX (hakTopoB. 3aBUCHMOCTH CEPBHUCHOM
JeSITEIBHOCTH ~ OT  COLMANBHBIX  (PakTOpoB.  3aBHCUMOCTH
CEPBUCHOI1 JIESITEIBHOCTH OT SKOHOMHYECKHX (aKTOpOB.

4 | YVenyra xak cneruduueckuii | Comepikanue ToHATUS yciayra. OTiuume yCIyrd OT TOBapa.
MIPOYKT cepBucHOM | OcoOeHHOCTH phIHKA ycayr OcoOEHHOCTH JKW3HEHHOTO ITMKIIA
JeSTeNbHOCTH. Pa3HOBUAHOCTD | ycimyru. Pa3HOBHIHOCTH yCIyT M MX XapaKkTepucTuka. PakTopsl,
YCIIYT U X XapaKTEePHUCTUKA BIIHSIONTNE HA QOPMUPOBAHUE YCIYTH.

5 | Ilcuxonoruueckue [lonsiTne  KymbTyphl — cepBHCAa W XapaKTEPHCTUKAa  €ro
0COOEHHOCTH JIEJIOBOTO | COCTaBIISIONINX.
o0meHus B cdepe cepBuca

6 | B3aumooTHoIICHHS [MpobGyieMa KOH(PIUKTHBIX CHTYaIHUH.
cnenuanucra 1o ceppucy u | JKajgoObl M KOHQUIMKTHI C KIMEHTaMH, CIOCOOBI WX PEIICHHS.
TypU3MYy U KJIMEHTa B Tporecce | DopMbl KOMMYHUKAIIMU B CEPBUCE.

OCYLIECTBICHUS CEPBUCHOM
JeSITETHOCTH

7 | Teopus opranm3anuu | @opmbl 00CTyKUBaHKS TOTPEOUTETCH.
obOciyxuBanus. [Ipenmpustus, | Kareropuu motpedureneit 1 0coOGHHOCTH UX 00CITY>KHBaHUSI.
OKa3bIBAIOIIINE ycryru | CooTHOIIeHHe MOTpeOHOCTEH, CIIOCOOHOCTEH, BO3MOXKHOCTEH U
HACEJICHUIO CPEICTB YIOBIETBOPEHHS TMOTpeOHOCTeW uemoBeka. Twribl

MOTPEOUTENICH 1O MTPUBBIYKAM, 3AIIPOCAM, JKCTaHHSIM.

& | Teopust m mpakTtmka cepBuca ¢ | TUIBI MOTpeOMUTENEH 1O CONMMAIBHOMY IPOMCXOXKICHHIO,
y4eTOM HAIlMOHAIBHBIX, | CTaTyCy, [OXOJaM, BO3pacTy. Tumbl moTpebuTeneil 1o
PETHOHAIILHBIX,  3THUYECKHX, | yXOBHBIM IICHHOCTSIM, OTKPBITOCTH U JUHAMUYHOCTH, BEPHOCTH
neMorpaduIecKix Y | K TpaAMIUsAIM W TIOKOI0. Bo3nmelcTBUe KyNbTyphl Ha MOBEICHUC
MIPUPOTHO-KITUMATHIECKUX norpeburens. Cucrema neHHOCTEH. BiusiHUE ceMbH, pElUTuN |
0COOCHHOCTEH 00CITyKMBaHUS 00pa30BaHus Ha MPUHATHE PELHICHUS TOTPEOUTEIEM.

4.1.2 llpakTnyeckue 3aHsaATUs (04HASA (popMa 00yUeHUA)
Ne HaunMeHoBaHue TeMbl Kpartkoe coaepxxanue
n/n JAUCIHUTIMHBI

1 | CepBucHast pestenbHOCTh Kak | 1. [loHsITHE © CYIIHOCTH CEpBUCHOM AesTenbHOCTU. Ponb

¢dhopma YAOBJICTBOPEHUS | CEPBUCHOM JCSITEILHOCTH B COIMATBLHO-3KOHOMHYECKOHN XKU3HU
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MOTPEOHOCTEN YeIoBeKa

CTpaHBbI.
2. [TotpeOHOCT, Kak JBIKYINAs CHJIA pPa3BUTHS CEpBHCA
Kiraccudukanus u xapakTepucTuka MOTPeOHOCTEH B yciyrax u
CEpBUCHOM OOCITYKUBaHHU.

3. CoctaB u cTpyKTypa chepbl ycayr

2 | Bompocel wucropuu pasButus | 1. BosHukHOBeHUE U pa3BuTue yciyr B Poccun.

cepsuca B Poccun 2. Konnermmust passutws cdepsl cepBuca B Poccum.

3 | Buasl cepBucHO AeaTenbHOCTH | 1. 3aBUCUMOCTh CEPBUCHOM JIEATCIIBHOCTA OT  TPUPOIHBIX
(akTOpoB.
2. 3aBUCUMOCTh CEPBUCHOW NEATEITLHOCTH OT ITOCEICHUECKHX
(akTOpoB.
3. 3aBHCHMOCTb CEpPBUCHOM JESTEIBHOCTH OT COLHMAJIBbHBIX
(haxTopoB.
4. 3aBHCHMOCTh CEpPBHUCHOW NEATENHHOCTH OT SKOHOMHUYECKHX
(hakTOpoOB.

4 | Yemyra kak cnenudpuueckuii | 1. ComepkaHue MOHATHUS yCayra.

MIPOTYKT cepBuCcHOM | 2. OTIHUYMe YCIyTH OT TOBapa.

nestenbHOCTH. PasHoBuaHOCTE | 3. OCOOCHHOCTH PHIHKA YCIIYT

YCIIYT ¥ X XapaKTEePUCTUKA 4. OcoOeHHOCTH )KU3HEHHOTO LIMKJIa YCIYTH.

5. Pa3HOBUAHOCTH YCIYT U UX XapaKTEPUCTHUKA.
6. ®akTOpHI, BIUAIONTNE HA (OPMUPOBAHHE YCITYTH.
5 | Ilcuxonoruueckue [lonsiTne  KymbTyphl — cepBHCAa M XapaKTEPHCTUKAa  €ro
0COOEHHOCTH JIEJIOBOTO | COCTaBIISIOMINX.
oOmeHus B cdepe cepBrca
6 | BzaumooTHOUIEHNS 1. TIpoGrema KOHPIUKTHBIX CHTYAIHH.

cunenuanucta mo cepBucy u | 2. JKamoObl ¥ KOH(PIUKTHI ¢ KIMEHTAMH, CIIOCOOBI UX PEIICHUS.

TypU3My U KJIHEHTa B mporecce | PopMbl KOMMYHUKAIIUN B CEPBHUCE.

OCYLIECTBICHUS CEPBUCHOM

JeSITETHOCTH

7 | Teopus opranmzanuu | 1. Dopmbl 00CTyKUBAHUS TIOTPEOUTENICH.

oOcnyxuBanus. [Ipennpusitus, | 2. Kareropun norpedurenen u OCOOCHHOCTH X

OKa3bIBaIOIINE YCIyTU | 0OCITYy>KHBaHUS.

HaCeJICHUIO 3. CoorHolleHHE MOTPEOHOCTEH, CIIOCOOHOCTEH,
BO3MOXKHOCTEH M CpEACTB YIOBJICTBOPEHHMS IOTpPeOHOCTEH
4yenoBeka. Tumbl MOTpeOHTENe N0 TNPUBBIYKAM, 3arpocam,
KEJIAaHUSIM.

& | Teopuss m mpaktuka cepuca c¢ | 1. Tunsl morpebureneii Mo CONMMATBEHOMY TIPOUCXOXKICHHIO,
y4eTOM HaIlMOHAJIBHBIX, | CTATyCy, JOXOAaM, BO3PAacTy.

PETHOHAIILHBIX,  3THUYECKHX, | 2. Tumbl moTpeOuTencii mo AyXOBHBIM IIEHHOCTSM, OTKPBITOCTH

neMorpaduIecKix Y | ¥ TMHAMHYHOCTH, BEPHOCTU K TPATUISM U MTOKOIO.

MIPUPOTHO-KITUMATHIECKUX 3. Bo3aeiicTBre KyJIbTyphl Ha TIOBeJieHNE ToTpeduTenst. Cucrema

0COOCHHOCTEH O0CITY)KMBAaHUS | IICHHOCTEH.

4. Biiussaue CceMbH, PENUTHH W OOpa3oBaHWsS Ha TPHHATHE
pelIeHus TOTPEONTEIIEM.

4.1.2 llpakTnyeckue 3auaTus (3aouHas ¢popma o0yueHus )

Ne HaunMeHoBaHue TeMbI Kpatkoe coaep:xanue
n/n JUCHUTIMHBI
1 | CepBucnast npestenbHOCTh Kak | 1. [loHATHE W CYIIHOCTH CEPBUCHOM IeATEIHHOCTH. Poib
¢dopma VIOBIIETBOPEHUS | CEPBUCHOM AEATEIBHOCTH B COLMATIBLHO-9KOHOMHYECKOH KU3HH

MOTPeOHOCTEN YeIoBeKa

CTpaHBI.
2. TloTpeOHOCTh Kak JBWXKYIIAas CHIIa Pa3BUTHS CEpBHCA
Knaccudukaiius 1 XxapakTepUuCTHKa MOTPEOHOCTEH B yCIyrax u
CEpBUCHOM 00CITYKHBaHHH.
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3. CocraB u CTpyKTypa cepsl yciyr
2 | Bonpocel wucropum pasutus | 1. Bo3HukHOBeHHME u pa3BuTHE ycayr B Poccum.

cepruca B Poccun 2. Konnenuus pa3sutus cdepsl cepprica B Poccun.

3 | Bunbl cepBucHOU AesSTENBHOCTH | 1. 3aBUCHMOCTh CEPBHCHON EATEILHOCTH OT IPHUPOTHBIX
(hakTopoB.
2. 3aBHCHMOCTh CEPBHCHOH IEATCIHHOCTH OT ITOCEICHUYSCKHX
(hakTOpOB.
3. 3aBUCHUMOCTb CEPBHCHOW [ESITEIBHOCTH OT COLMATbHBIX
(hakTopoB.
4. 3aBUCUMOCTH CEPBUCHOHN NEATEIBHOCTH OT DKOHOMHYECKUX
(hakTopoB.

4 | Yemyra kak cneuu¢uueckuii | 1. ConeprkaHue MOHATHS yCIyTa.

MIPOTYKT cepBucHOM | 2. OTimuue ycIyrd OT ToBapa.

nesitennbHOCTH.  PasHoBUIHOCTH | 3. OcOoOEHHOCTH PhIHKA YCIIYT

YCIIYT ¥ X XapaKTEePUCTUKA 4. OcoOeHHOCTH KU3HEHHOTO IUKJIA YCIIYTH.

5. Pa3HOBUAHOCTBH YCIIYT U MX XapaKTEPUCTHKA.
6. dakTopbl, BIUAIONINE HA POPMUPOBAHHE YCITYTH.
5 | [lcuxonoruyeckue [lonsiTue  KyNmbTyphl  CEpBUCA H  XapaKTEPUCTUKA  €ro
0COOEHHOCTH JIEJIOBOTO | COCTaBIISIONINX.
oOmeHus B cdepe cepBuca
6 | BzaumooTHOIIEHNS 1. IlpoGnema KOHMIUKTHBIX CUTYalHH.

crienuanucra 1o ceppucy u | 2. XKamoObl M KOHQIIMKTHI C KITUEHTAMH, CIIOCOOBI X PEIICHUSI.

TypU3My U KJIHEHTa B Tiporecce | 3. DopMbl KOMMYHUKAIIUU B CEPBUCE.

OCYLIECTBICHUSA CEPBUCHOM

JeSITENbHOCTH

7 | Teopus opranmzanuu | 1. Dopmbl 00CTyKUBaHUS TIOTPEOUTENCH.

oOcnyxuBanus. [Ipennpustus, | 2. Karteropuu MOTpeOnTEICH u 0COOCHHOCTH Ux

OKa3bIBaIOIINE YCIYTU |00CTYKUBAHMUSL.

HaCeJICHUIO 3. CoorHolieHHE MOTPEOHOCTEH, CIIOCOOHOCTEH,
BO3MOXKHOCTEH M CPEICTB YIOBJICTBOPEHHUS IMOTPEOHOCTEH
4yenoBeka. Tumbl moTpeOuTeNnell 1Mo TNPUBBIYKAM, 3aIlpocawm,
KEIIAaHUSM.

& | Teopuss m mpaktuka cepBuca ¢ | 1. Tumel moTpeOUTENe MO COIUATHLHOMY IPOMCXOXKICHHUIO,
y4eTOM HAIlMOHAIBHBIX, | CTaTyCy, JOXO0JIaM, BO3PACTYy.

pPETHOHAIILHBIX,  JTHUYECKHX, | 2. Tumbel  moTpeOuTeneii 1Mo  IyXOBHBIM  IICHHOCTSIM,

neMorpaduaeckux U | OTKPBITOCTH W JUHAMUYHOCTH, BEPHOCTH K TPATUIMSIM U

MIPUPOTHO-KITUMATHIECKUX MTOKOIO.

ocoOeHHOCTEH 00CTYKHBaHHS 3. BosgeiicTBue KynbTyphl Ha IOBEIEHHE HOTpeOUTeNs.

Cucrema LIEeHHOCTEI.
4. BnusiHME ceMbH, pElIMTHMH W 0Opa3oBaHHS Ha TPUHSITHE
peIIeHUs TOTPeOUTEIEM.

4.1.3 JlaGopaTopHbIe 3aHATHSA (HE PETyCMOTPEHBI IJIAHOM)

4.1.4 CamocrosTenbHasi padora cryaeHTa (ouHnasi popma o0yueHust)

Ne HauMeHoBaHue TeMbI Bup CPC
n/n JTUCHMILIUHBI
1 | CepBuchHas NESITENbHOCTD | 3a0aHnue 01 cCAaMoCmosmenbHou pabomul.

Kak ¢dopma yIOBIECTBOPEHUS
MOTpeOHOCTEH UenoBeka

- popabOTKa TEOPETHUECKOTO MaTepraja BKIIOYAeT:
YTCHUE KOHCIIEKTa  JICKIIHH, npodeccunoHaTbHON
JUTEpaTyphl, MEPUOAUYECKUX H3JAHMM; OTBETHl Ha
TEOPETHYECKHE BOTIPOCHI 110 TEME;

MNOATOTOBKA K MPAKTHUYCCKUM 3aHATHUAM BKIIIOYACT:
POpabOTKY JIEKINH, YTeHHE MPOHeCCHOHATHHOM
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JTUTEPaTyphl, IEPUOANUECKUX U3TaHUI; OTBETHI HA
TEOPETHYECKUE BOIPOCHI IO TEME; MOATOTOBKA K
JIMCKYCCHUH TI0 TEME.

Bormpocs! ucropun passutus
cepBuca B Poccun

3aoanue ona camocmosmenvrol pabomoi:

- npopabOTKa TEOPETUYECKOr0 MaTepHana: YTCHUE
KOHCIICKTa JICKI[HMH, MPOPECCUOHATBHON JIMTEpaTyphl,
MEPUOUYCCKAX U3JaHWUH; OTBEThHI HAa TEOPETHUYECKHUEC
BOIPOCHI 110 TEME;

- MOJArOTOBKA K TMPAKTHUYCCKUM 3aHSATHSIM:
MpopabOTKy  JIEKIHH,  4YTeHHe  MmpodecCHuoHaTbLHON
JUTEpaTyphbl, TCPUOTUYCCKUX W3JIAHUIA, OTBETHl HAa
TEOPETHYECKHE BOMPOCHI MO TEeMe;, IOJArOTOBKAa K
JIMCKYCCHUH T10 TEME.

Bunnr CEpPBHUCHOI
ACATCIIBHOCTHU

3aoanue ons camocmosmenvHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEPaTypHI,
MEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUECKHUE
BOIIPOCHI 110 TEME;

- MOJITOTOBKA K MPaKTUYCCKIM 3aHSATHSIM:
MpopabOTKy  JEKIHH,  4YTeHHe  MmpodecCHuOHaTbLHON
TUTEPaTyphl, MEPUOJUYECKUX HW3JaHWUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCH MO TeMe; TOArOTOBKAa K
JMCKYCCHH TIO TEME.

VYenyra kak crienupuIecKuii

3aoanue ons camocmosmenvHol pabomol:

— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPo(ecCHOHAIBHON JIUTEpaTypHhI,
NMEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYCCKUM 3aHSATHSIM:
MpopabOTKy  JIEKIHH,  YTeHHe  MmpodecCHuoHaTbLHON
TUTEPaTyphl, MEPUOJUYECCKUX W3JaHUK; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K
JMCKYCCHH TI0 TEME.

MPOIYKT CEpPBHUCHOM
JEeITEILHOCTH.
Pa3noBugHOCTH yCIyr M uX
XapaKTEPUCTHKA
IIcuxonoruueckue
0COOEHHOCTHU JIETIOBOTO

oOmenus B cdepe cepBuca

3aoanue ons camocmosmenvHol pabomol:

— npopaboTKka TEOPETHUECKOTO MaTepuayia: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAIFHONW JIUTEPaTYPHI,
MEePUOJNYECKUX W3AaHUN; OTBETHI HA TEOPETUYECKHE
BOTIPOCHI I10 TEME;

— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIeKIUi, 4reHue  mnpodeccrnoHalbHON
JUTEpaTyphl, TIEPUOTUYCCKUX HW3JIAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIMPOCH IO TEeMe;, IMOATOTOBKA K
JICKYCCHH TI0 TEME.

BzauMooTtHoIIeHNS
CIEMAINCTA MO0 CEPBHUCY U
TYypu3My U  KIHEHTa B
MpOLECCe  OCYIIECTBICHUS
CEpPBUCHOM EATEIBHOCTH

3aoanue ona camocmosmenvuol pabomoi:

- MpopadOTKa TEOPETHYECKOT0 MarepHaa: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
NEPUONYCCKAX U3J[aHWH; OTBEThI HAa TEOPETHUYECKHUEC
BOTIPOCHI 10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIKIUi, ureHue  mnpodeccrnoHalbHON
JUTEPATyphl, TIEPUOTUYECKUX HW3JIAaHWHA, OTBETH Ha
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TEOPETHYECKHE  BOIPOCHI
JIMCKYCCHH T10 TEME.

o TEME, IIOAroTOBKAa K

7 | Teopus opraHu3anuu | 3adanue 011 cCamocmosImenbHou pabomoi.:
o0CITyKHBaHUS. — npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE
[IpenmpusTus, KOHCIIEKTa JIEKLIUH, MpO(EecCHOHATBHONW JIUTEpaTyphl,
OKa3bIBaromue YCIYTH | NIEpUOANYECKUX W3JAaHUN; OTBEThHl Ha TEOPETHYECKUE
HACEJIEHUIO BOIIPOCHI IO TEME;
- MOATOTOBKA K MPAKTUYECKUM 3aHSTUSIM:
npopaboOTKy  JIeKIUi, dreHue  mnpodeccrnoHalbHOI
JTUTEpaTyphl, MEPUOJUYECKHX H3/JaHUN; OTBETHl Ha
TEOPETUYECKHE BOIMPOCHI IO TEeMe, MOATOTOBKA K
JMCKYCCHH TI0 TEME.
8 | Teopus u mpakTuka cepBuca | 3a0anue 05l CAMOCMOAMENbHOU padbomyl.
C Yy4YeTOM HAalMOHAIbHBIX, | — MpopadOTKa TEOPETHYECKOT0 MarepHaa: YTCHHE
PETHOHAIBHBIX, STHUYCCKHX, | KOHCIEKTa JIEKIMHU, MTPO(EeCCHOHANBHON JUTEpaTyphl,
nemorpaduueckux U | IEpUOANYECKUX W3JIaHUH; OTBETHI HA TEOPETHUECKUE
MIPUPOTHO-KITUMATHYECKUX BOTIPOCHI 10 TEME;
0COOEHHOCTEM - OJArOTOBKA K MIPaKTUYECKUM 3AHATHUAM:
00CITy)KUBaHHS npopaboTKy  JICKIIHiA, 9TeHHe  MpOoQeCCHOHATHHON
JTUTEpaTyphl, MEPUOJUYECKHX H3JIaHUN; OTBETHl Ha
TEOPETUYECKHE BOIMPOCHI IO TEeMe, IMOATOTOBKA K
JIMCKYCCHUH TI0 TEME.
4.1.4 CamocrosiTeibHAasi padoTa CTy/1eHTOB (3a04uHasi ¢opma)
Ne HaunMeHoBaHHE TEMBI Bug CPC
n/n JTUCHMILTIUHBI
1 | CepBucHas neATENBHOCTb KakK | 3adanue 01 camocmoamensHou pabomol:
hopma _ YAOBICTBOPCHMA | — popabOTKa TEOPETHUECKOTo MaTepHaja BKIIOYAeT:
NOTpebHOCTeH YenoBexa YTCHHE  KOHCIIEKTa  JICKIHUH,  MPOPECCHOHAIBHOM
JUTEpaTyphl, MEPUOJUYECKHX HW3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOIIPOCHI 110 TEME;
MOATOTOBKA K MPAKTUYECKUM 3aHSATUSAM BKIIIOUYAET:
mpopaboTKy JEKIUi, 9TeHne MpodheCcCHOHATHHON
JTUTEepPaTyphl, IEPUOANUECKUX U3TaHHI; OTBETHI Ha
TEOPETUYECKHUE BOIIPOCHI IO TEME; MOATOTOBKA K
JIMCKYCCHH TI0 TEME.
2 | Bopocel uCTOpHMHM  PasBUTHA | 3adaHue 0 CAMOCMOAMENbHOU pabomul.
cepauca B Poccun - MpopabOTKa TEOPETUYECKOTO0 MaTepuasa: YTCHHE
KOHCIIEKTa JIEKIUH, Mpo(ecCHOHAIbHON JIUTEpaTyphl,
MEPUOJNYECKUX W3MaHUN; OTBETHI HA TEOPETUYECKHE
BOIIPOCHI 10 TEME;
— MOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIEKIUi,  dreHue  mnpodeccrnoHalbHON
JUTEpaTyphl, MEPUOJUYECKUX HW3JaHUN; OTBETHl Ha
TEOPETUYECKHE BOIMPOCH IO TEeMe;, IMOATOTOBKA K
JIMCKYCCHUH TI0 TEME.
3 | Bunsl cepBucHoii nesatenbHOCTH | 3adanue 01 camoCcmosmensHol pabomsi:

- npopadOTKa TEOPETHUECKOTO0 MarepHaja: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAILHONW JIUTEPATYPHI,
MEePUOJNYECKUX M3JAHUN; OTBETHI HA TEOPETUYECKHE
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BOTIPOCHI T10 TEME;
— MMOATOTOBKA K MPAKTUYECKUM 3aHSTHSIM:
npopaboOTKy  JIeKIUi, 4reHue  mnpodeccrnoHalbHOI
JUTEpaTyphl, TIEPUOTUYCCKUX W3JIAHUWA, OTBETHI Ha
TEOPETUYECKHE BOIPOCHI IO TeMe;, TMOATOTOBKa K
JIMCKYCCHH TI0 TEME.

Yeayra kak — cnenuduydecKun
MPOIYKT CEpBUCHOM
NeSTeILHOCTH. Pa3HOBUIHOCTH
YCIIYT ¥ UX XapaKTEePHUCTUKA

3aoanue ons camocmosmenvrol pabomoi:
- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE

KOHCIIEKTa JIEKIIUH, MPOo(ecCHOHAIBHON JIUTEpaTyphl,
MEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 110 TEME;

- IIOArOTOBKA K MPAKTUYCCKUM 3aHATUAM:
MpopabOTKy  JIEKIHH,  YTeHHue  MmpodecCHuoHaTbHON
JIUTEpaTyphl, MEPUOAUYECKUX H3NAHMM; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K

AUCKYCCHHU 10 TCMC.

INcuxonoruueckue
0COOEHHOCTH JIEJIOBOTO
oOmieHus B chepe ceppuca

3aoanue ons camocmosmenvHol pabomol:
— npopaboTKa TEOPETHUECKOTO MaTepuayia: YTCHHE

KOHCIIEKTa JIEKIIUH, MPo(ecCHOHAIBHON JIUTEpaTypHI,
MEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K MPaKTUYCCKUM 3aHSATHSIM:
MpopabOTKy  JIEKIHH,  YTeHHe  mpodecCHuoHaTbHON
JIUTEpaTyphl, MEPUOAUYECKUX H3JAHUM; OTBETHl Ha
TEOPETHYECKHE BOMPOCHI MO TeMe; TOArOTOBKAa K

AUCKYCCHHU I10 TCMC.

BsaunmooTtHomeHns
CHEeNMaUCTa IO CEepBUCY U
TypU3MY U KJIMEHTa B Ipoliecce
OCYLIECTBICHUS CEPBUCHOMN
NEeSTENbHOCTH

3aoanue ons camocmosmenvHol pabomol:

— popabOTKa TEOPEeTHUECKOro MarepHajja: YTCHHE
KOHCIIEKTa JIEKLUH, MpO(EeCcCHOHATBHONW JIUTEpaTypBhI,
MEPUOINYECKUX W3JaHWH; OTBETHI HAa TEOPETHUYECKHUE
BOIIPOCHI 10 TEME;

- MOJITOTOBKA K
npopaboTKy  JIEKIHil,
JUTEPATyphl, TEPUOTUICCKUX
TEOPETHYECKHE BOIMPOCHI IO
JMCKYCCHH TI0 TEME.

MPaKTUYECKUM 3aHATHSIM:
yTeHue  MpodeccHoHaNbHOM
W3IaHWi; OTBETHI Ha
TeMe; IOJArOTOBKa K

Teopus OpraHu3anuu
oOciyxuBanus. [Ipennpustus,
OKa3bIBAOIINe YCIyTH
HACEJICHUIO

3aoanue ons camocmosmenvrol pabomoi:

- MpopadOTKa TEOPETHYECKOTO0 MaTepHala: YTCHHE
KOHCIIEKTa JICKIIUH, MPO(ECCHOHAIFHONW JIUTEPaTYPHI,
MEPUOIMYCCKUX U3JaHWH; OTBETHI HAa TEOPETHUYECKHUEC
BOTIPOCHI T10 TEME;

- MOJITOTOBKA K MPAKTUYCCKUM 3aHSATHSIM:
npopaboOTKy  JIEKIUi,  dreHue  mnpodeccrnoHalIbHOI
JUTEPATyphl, TEPUOTUYCCKUX H3JIAaHWA, OTBETHI Ha
TEOPETHYECKHE BOMPOCHI MO TEeMe; IOJArOTOBKAa K
JICKYCCHH TIO TEME.

Teopuss U mpakTHKa CEpBHUCA C
y4eToM HAIMOHAJIBHBIX,
PETMOHANBHBIX,  ATHHUYECKHUX,
neMorpadUIecKux u
MIPUPOTHO-KITUMATHIECKUX
oco0eHHOCTEH 00CTyKHBaHHSI

3aoanue ona camocmosmenvrol pabomoi:

- npopabOTKa TEOPETHYECKOr0 MaTepHaia: YTCHUE
KOHCIICKTa JICKI[MH, MPOPECCHOHATBHON JIMTEpaTyphl,
MEPUOIMYCCKUX U3JaHWH; OTBETHI HAa TEOPETHUYECKHUEC
BOIIPOCHI 110 TEME;

15




pOpadoTKy
JIATEPATYPBHL,
TEOPETHUYECKHE

- MMOJITOTOBKA K
JICKITHH,
MEPUOINYECKUX

BOIIPOCHI IO
JTMCKYCCHUU T10 TEME.

MPaKTUYECKUM 3aHATHSIM:
yTeHue  MpodecCUuoHaTbHON
W3IaHWM; OTBEThl Ha
TeMe; TMOJArOTOBKa K

4.1.5 MHuTepakTuBHbIe GOPMBI 3aHATHI

B pamkax nucuumimmabl «CepBUCHas AEATENBHOCTBY MPEAYCMATPUBAETCS UCIOJIb30BAaHUE
B Y4eOHOM IpOLIECCe TAKMX AKTUBHBIX W HMHTEPAKTUBHBIX (DOpM TNpoBeICHHS 3aHATHH, Kak
JIEJIOBbIE U CHUTYallMOHHO-POJIEBBIE UTPHI, pa300p KOHKPETHBIX CUTyalui B cdepe Typusma U

cepBHUCa, BHEAYTUTOPHYIO paboTy CTY/IEHTOB.

KonuyecTBo 3aHATHII B MHTEPAKTHBHOU (opme
ouyHOH (opme 0OyueHus cocTaisieT 14 yacos.

B COOTBETCTBUU C y‘Ie6HI)IM IJIaHOM Ha

Bun yueonoi Tema 3ausaTus Bua MHTepaKTHBHOIO 3aHATHSA
HArpPy3KH
[IpakTnueckue Bormpocsr nctopun pa3Butus cepBuca CeMuHap-IUCITyT
3aHATUA B Poccun
[IpakTnueckue Buapl cepBucHoM nesTenbHOCTH CeMHHAp-IUCITYT
3aHATHS
[IpakTnueckue VYenyra KaK cneruduuecKuit Penienue keiica
3AHSITHUS MPOIYKT CEPBHUCHON JIEATCIHHOCTH.
PaznoBupgHOCTE  yCOIYr W HX
XapaKTePUCTHKA
[IpakTnueckue TIcuxonornueckue 0COOEHHOCTH Pemenne ketica
3AHSITHUS JICIIOBOTO 001IeHUS B cepe cepBuca
[TpakTHdeckue B3auMoOTHOIIIEHHS CIIELMAINCTA 10 JlenoBast urpa
3AHSITHUS CEepBUCY W TYpPU3My H KIIHCHTa B
mporecce OCYITICCTBIICHHS
CEPBUCHOM JIEATSILHOCTH
[TpakTiueckue Teopus OpraHU3aIuu JenoBas urpa
3AHSITHUS 00CITy>)KMBaHMS. IIpeanpustus,
OKa3BIBAIOIIHE YCIIYTH HACETICHUIO
[IpakTnueckue Teopus W TMpakTHKa cepBHCa C [enoBas urpa
3AHSITHUS y4eToM HaIlMOHAJIbHBIX,
PETHOHATBHBIX, JTHHYECKUX,
JeMorpa@uyecKkux W TPUPOIHO-
KIUMaTHYECKUX ocobeHHOCTEH
00CITy)KMBaHUS

KonudecTBo 3aHsATHII B UHTEPAKTUBHOU (opme
3204HOM (hopMe 00ydeHus: cocTaBisieT 4 yaca.

B COOTBETCTBHUU C y‘-IGGHBIM IIJTaHOM Ha

Buna yueonoii Tema 3ausaTus Bua vHTepaKTHBHOIO 3aHATHA
HATPY3KH
Jlexuus Teopus OpraHu3anuu [TpobGnemHuas nexmmst
00CITy>)KUBaHHS. [Ipenmpustus,
OKa3bIBAIOMUEC YCIYI' HACCIICHUIO
[IpakTnueckue Teopus w TpakTHKa CepBUCA C Pemrenue keiica
3aHATUS Y4eTOM HAIMOHAJIbHBIX,
PCruoHaJIbHbBIX, OTHHYCCKHX,
JeMorpa@HuuecKux M IPUPOIHO-
KIIMMAaTHUYCCKUX 0CO6CHHOCTef/’I
00CITyKUBaHU
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4.2 Y4eOHO-MeTOoAMYeCKOe U HH(POPMALIMOHHOE o0ecTeyeHue TUCIUNIHHBI

4.2.1 Jlurepatypa
1. bypusmeBa, JI. A. CepBucHas nesTenbHOCTh : ydeOHoe mocobue / JI. A. BypHsmeBa. —
[Iaruropck : Ilaruropckuii rocynapcTBEHHbIN JTMHIBUCTUYECKUI yHUBepcuTeT, 2016. — 428 c. —
ISBN 978-5-406-05481-9. — URL: https://book.ru/book/919897 (mara obpamenus: 25.08.2022). —
Pexum noctyna: nis aBTopu3. OJIb30BaTeNE. — TEKCT : 3JIEKTPOHHBIMN.
2. Benenunckuii, B. I'. CepBuchas nesrenbHOCTh : yueOnuk / B. I'. Benenunckuii. — Mocksa :
KuoPyc, 2019. — 191 c. — ISBN 978-5-406-06876-2. — URL: https://book.ru/book/930748 (mata
obpamenuss 25.08.2022). — Pexum goctyma: s aBTOpHW3. TMoOjb3oBareneil. — TekcT
JJIEKTPOHHBIN.
3. KapnayxoBa B.K., Kpakosckas T.A. CepBucHas nesTeapHOCTh: yueO. mocobue. - M.: Mapr,
2015. — 254 c. — TekcT: HENOCPEACTBEHHBIM.
4. Pe3nuk I'.A. CepBucHas nestenbHOCTh: yaeOHUK / I.A. Pesnuk u np. — Mocksa : UTHOPA-M,
2020. — 202 c. — (Bwicuiee obOpaszoBanue: bakamaBpmar). — ISBN 6-005710-1. — Tekcrt:
HEMOCPEICTBEHHBIN.
5. Pomanosuy, XK. A. CepBucHas aestensHOCTh : yueOHUK / XK. A. Pomanosuu, C. JI. Kanaues ;
nox peaakuueit XK. A. PomanoBuu. — 7-e u3g., crep. — Mocksa : [amkoB u K°, 2019. — 284 c. :
tabn. —  bubmmorp.: c.  275-277. - ISBN  978-5-394-03453-4. -  URL:
https://biblioclub.ru/index.php?page=book&id=621687(nata obpamenus 25.08.2022). — Pexum
JIOCTyHa: JUIsl aBTOPHU3. TI0JIb30BATENEN. — TEKCT : 3JIEKTPOHHBIN.

4.2.2 CoBpeMeHHbIE npodeccuoHaIbHbIE 0a3bl JAHHBIX (CHIB 1) "
uH(popManuoOHHbIe cripaBoyHbie cuctembl (MUC)

Tabmuma 4 — IlepeueHs coBpeMeHHBIX mpodeccnoHanbHbix 0a3 nmanubeix (CIIBJ]) u
nHpopmarmonHsie cripaBouHbie cucteMbl (M C)

Ne HanmenoBanne CIIB/{
n/n

1 | YauBepcurerckass OMOIMOTEKAa OHJANH : 3JEKTpOHHO-OMOIMOTeuHass cuctema / OOO
«Hexcmennay. — MockBa : Hupekr-Menua, 2001-. —
https://biblioclub.ru/index.php?page=book blocks&view=main_ub. — Pexum pgocryna:
JUIsl aBTOPHU3. NOJIb30BaTeNieil. — TeKCT : AJIEKTPOHHBIN

2 IPRbooks : anekTponHo-6ubauoreunas cucrtema / ObC [PRbooks ; OO0 «Ait Iu Op
Menuay, S7IEKTpOHHOE NepUoauvYecKoe u3naHue «www.iprbookshop.ru». — Caparos,
[2010-]. — URL: http://www.iprbookshop.ru/). — Pexum pocrtyma: s aBTOpH3.
10JIb30BaTeIe. — TEKCT : AJEKTPOHHBIN.

3 | OnmektpoHHast OubanorTeka ucceprauuii Poccuiickoll rocynapcTBeHHOH OUOMMOTEKH
(diss/rsl.ru)(mocTym OCyImecTBISIETCS ¢ KOMITBIOTEPOB, HAXOMSIIUXCS B YATAILHOM 3ajie
OnOIMOTEKN).

Haumenosanne UNC

1 | CopaBounas npaBoBas cuctema «KoncynpranT [lmocy - www.consultant.ru;

2 | DnextponHas 6ubimoreka COUMHCKOTO TOCYJapCTBEHHOTO YHUBEPCUTETA : 0a3a TaHHBIX.
— Coun, [2017- ]. — URL: http://lib.sutr.ru/ — TeKcT : 2IeKTPOHHBIII.

4.2.3 HopmaTuBHBIE JOKYMEHTHI (MPU HAJTUYNH)

I. Koncturynus Poccuiickoit @enepaunun ot 12.12.1993 (u3m. ot 14.03.2020 No 1-
®K3) [DnexTponHHbIN pecypc]. — Pexxum moctyma: http:// www.consultant.ru/
2. TpynoBoiil konexkc Poccuiickoit @enepanuu (mpusar ['ocynapcrsenHon Jlymoi 21
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nekabpst 2001, omoOpen cosetom Denepamuu 26 nexkadbps 2001) or 30.12.2001 N 197-03
(pemakmust ot 30.04.2021) (¢ W3MEHEHHMSIMH U JIONOJHEHHSMH, BCTYNUBIIUMH B CHIY C
01.05.2021) [DnexTpoHHBIT pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

3. Ilocranosnenue IIpaButensctBa P® ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
YTBEPKIAECHUU IIpaBun IPENOCTaBICHUS TOCTUHHUYHBIX yCayr B Poccuiickoit
Oenepanun'" [ DneKTpoHHBIN pecypc]: - Pexxum nocryna: http:// www.consultant.ru

4. Tlocranosnenue [IpaBurensctBa P® ot 16 deBpans 2019 r. N 158 "O6 yrBepxkaeHun

[Tomoxenus o kmaccuduKauy rocTHHAI" [ DIEKTPOHHBIN pecypc] : - Pexxum moctyma:
http://www.consultant.ru

5. ®enepanpubiii 3ak0H "OO OCHOBax TYPUCTCKOW aAesTeNbHOCTH B Poccuiickoi
Oeneparun” ot 24.11.1996 N 132-03 (nmocneansis penakius) [DneKTpoHHBINA pecypc]. - Pexum
noctymna: URL: http://www.consultant.ru/document/cons_doc_ LAW 12462/

6. 3akon P® ot 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3ammrte mnpas

noTpedurtenei" [DNeKTpOHHBIN pecypc]. - Pexxum JOCTyma:
http://www.consultant.ru/document/cons_doc LAW_305
7. ®enepanbHblii 3ak0H "O TexHuueckoM peryiaupoBanuu’ ot 27.12.2002 N 184-D3

(mocnenuss pegakuusi) http:// www.consultant.ru/document/cons_doc LAW 40241/

8. 3akoH PCDCP ot 22.03.1991 N 948-1 (pen. ot 26.07.2006) "O KOHKypeHIMHU U
OTPAaHUYEHUHM MOHOIIOJUCTUYECKON JAEATEIbHOCTH Ha TOBApHBIX pbhIHKAX" [DJIEKTPOHHBII
pecype]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_ LAW_51/

0. ®enepanpubiit 3akoH "O pexitame" ot 13.03.2006 N 38-D3 (mociemHsst peaaKiys)
[DneKTpOHHBII pecypc]. - Pexum JOCTYyIIA:
http://www.consultant.ru/document/cons_doc_ LAW_58968/

10. @enepanbublii  3akoH  "OO  OCHOBaX  TroCyIapCTBEHHOIO — PETyIUpPOBaHUS

BHeIHeTOproBoi aestenpHOoCcTH" 0T 08.12.2003 N 164-D3 (TTocnenHsist penakius) [ S1eKTpOHHBIN
pecypc]. - Pexxum nocryna: http://www.consultant.ru/document/cons_doc_LAW_ 45397/

1. 3akoH PO ot 27.12.1991 N 2124-1 (pexn. ot 01.03.2020) "O cpenctBax MaccoBO
uHpopmanuu" [DneKkTpOHHBII pecypc]. - Pexum JOCTYyIIA:
http://www.consultant.ru/document/cons_doc LAW_1511/

4.2.4 HWHTepHeT-pecypChl U APyrue 3JIeKTPOHHbIE MH(OPMAIHOHHBbIE HCTOYHUKH

Tabmmma 5 — IHTepHeT-pecypChl U AJEKTPOHHBIE HH(POPMAIIMOHHBIE HICTOYHUKH

Ne HauMeHoBaHUEe HHTEPHET-PECYPCOB U 3JIEKTPOHHBIX HH(OPMAIHOHHBIX
n/n HCTOYHHKOB
1 | www.amr.ru (moptan «Acconuanus MEHEIKEPOB»)
2 | http://www.bcp.ru (caiiT xxypHana «YpaBlieHHe HENPEPHIBHOCTHIO OM3Heca B Poccumy)
3 | http://www.businessdecision.ru(ropran «Business & Decisiony)
4 | http://www.ecsocman.edu.ru (mopran «9xoHomuka. Conuonaorusi. MeHeHKMEHT)
5 www.executive.ru (mopran «Coo0miecTBo mpohecCuoHaIOB M MEHEKEPOBY)
6 | http://www.iglib.ru InuTtepHeT-0nmbImnoTeKa 00pa30BaTEIbHBIX U3IaHUH, B KOTOPOI

coOpaHBbI 3JIEKTPOHHBIC YIYCOHUKH, CIIPABOYHBIC U yUeOHBIC TOCOOHS. Y TOOHBIN MMOUCK 1O
KJIFOYCBBIM CJIOBAM, OTACJIBHBIM TCMaM WU OTPACIISIM 3HAHUA

7 http://www.mckinsey.com/russianquarterly (caiit sxypHana «Bectauk McKinsey»)
8 http://www.mckinseyquarterly.com (caiimxypHana «The McKinsey Quarterly»)

9 | http://www.quality.eup.ru (caiit xxyprana «MenemkmenT kauectBa u SO 9000»)
10 | http://www.strategy-business.com (caiixypHaya «Strategy & Businessy)

11 | www.sprb.amr.ru (moptas «ConaibHble IPOrpaMMbl POCCHICKOTO OH3HECAY)
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4.3 Texkymasi ¥ IPOMeKYTOYHAS ATTECTANUM 0 TUCHUIIIMHE

Jlns oueHku cOPMUPOBAHHOCTH KOMIETEHIMH pa3pabOTaHbl OLIEHOYHBIE CPENICTBA IO
JUCLIAIIIIMHE.

dopma U cColIEpKaHME TEKYIIeW W MPOMEKYTOYHOM arTecTalud MO0 JAUCUUILINHE
packpbIiBaeTcsi B QOHIE OLIEHOUHBIX CPENICTB, KOTOPBIH SIBJISAETCS OTAEIBHBIM JOKYMEHTOM.

OrneHoYHBIE CPECTBA MO JUCIUILINHE COAEPIKAT:

- MaTCpHraJIbl AJId TCKYIICTO KOHTPOJIA OLICHKH 3HAHUH 110 JUCHUITIINHE,

- MaTepHabl JUIsl IPOMEKYTOYHOT'O KOHTPOJISI OLEHKH 3HaHUHN 1O JUCIUILTUHE.

IIpumepHbIe BONPOCHI JJI51 MOATOTOBKH K IIPOMEKYTOYHOI aTTecTannu (IK3aMeH):

1. CepBucHas A€ATENBHOCTD, €€ CYIIHOCTh M POJIb B PHIHOYHOM 3KOHOMMUKE.

2. Vctopust pa3BUTHS CEPBUCHOM NIEATEILHOCTH U cepbl yciyr B Poccum.

3. Knaccupukanus W XapakTepuUCTHKa TIOTPEOHOCTE B yciayrax M CEpPBHCHOM
00CITy>)KHBaHUMU.

4. CerMeHTHPOBAHHME PBHIHKA YCIYr MO TPEM OCHOBHBIM TPYIIaM W aHAJIU3 BIUSHUS
pa3nmuuHbIX (PaKTOpPOB OU3HEC-CPEIBI.

5. CoBpeMeHHbII cepBUC, BU/bI, TPOOIEMBI U IEPCIIEKTUBBI PA3BUTH.

6. Ilocpennuyeckue yciyrd, OKa3blBa€Mble CEPBHCHBIMHU MPEANPUATUIMHU Pa3IMUHOTO
(GYHKIIMOHATBFHOTO Ha3HAYEHUS M OPTaHU3alMOHHO TTPABOBOM (POPMBI.

7. CucreMa yrpaBiieHHs CEPBUCHBIM MPEINPUITHEM, OCHOBHbIE (DYHKIIUU U 3a]]a4u.

8. OpraHu3alMOHHAs CTPYKTypa YIPaBIEHUS CEPBUCHOTO NPEANPHUSATHS, €€ THIbI U
OpraHU3aI[IOHHBIE MTOJAXO/IBI.

9. TIpou3BOJICTBEHHBI MEHEIXMEHT, OCOOCHHOCTH OOCTY)XMBaHUS NOTpPEOUTENeH B
KOHTaKTHOM U OECKOHTAKTHOM 30HAX.

10. OcHOBHBIE BUJIBI CEpBUCA 00CTYKMBAHUS, 3TAIBI M CTPATEIUHU MPOIIecca MPOJaKH.

11. IIpomecc oOCTyKUBaHHS TOTPEOUTENEH, €r0 OCHOBHBIE ()OPMBI, METOJIBI M TIPABHIIA.

12. IIporpeccuBHble HOPMBI 00CTY)KMBAHUS M METOIBI IPO/IAXK, UX OCOOCHHOCTH.

14. TIlpaBoBoe oOecreueHne CEPBUCHOW JEATEIBHOCTH, JKaJOOBI W  MPETEH3UU
notpeduTeneil. 3anmra npaB NOTPeOUTENEH.

16. CepBucHast 1eATENbHOCTh KaK COCTaBHAs YaCTh KYJIbTYPhI YEJIIOBEYECKOTO 0OIIECTRA.

17. DTryeckrie HOPMBI OOIIEHUS M ICTETUUYECKUE aCTIEKThl CEPBUCHON JEATEIbHOCTH.

18. MopanbHO-HPAaBCTBEHHBIN XapaKTep MaJIoTo Ou3Heca U MpeANpUHUMATEIICH.

19. IlcuxoTUNBI U MICUXOKOMILJIEKCHI TOTPEOUTENEH, IICUXO0I0TrMYECKHE acTIeKThl Ipoliecca
00CITy)KMBaHUS.

20. CoBpeMeHHbIE CIOCOOBI OpraHM3allMi TO3UTUBHOW aTMochepbl NpPOJaX H
00CITy>)KMBaHUS MTOTPEOUTENEH.

21. Knmaccudukanusi ycIyr W CEpBHCHBIX MPOIECCOB, OCOOCHHOCTH MaTEpUaTbHBIX U
HEMaTepUaIbHBIX YCIIYT.

22. VYcmyra Kak HKOHOMHYECKAs KaTeropus, €€ S>KU3HEHHBIH LUK, KadyecTBO H
0€30MacHOCTb.

23.XapakTepuCTHKa OCHOBHBIX BHJOB CEPBHCHBIX YCIIYT, HOBBIE BHJbl OTE€YECTBEHHBIX
YCIIYT.

24. AccOpTUMEHT OCHOBHBIX U JIOTIOJHUTEIBHBIX YCIIYT, MOJIHOTA CepBUCA O0CTYKUBAHUS
noTpeOuTenei.

25. OOyuenue mepcoHajga CEPBUCHBIX MPEANPUITHH B IENSIX IOBBIMICHUS KadecTBa
00CITy’)KUBaHUS U KOHKYPEHTOCTIOCOOHOCTH.

26. CymHocTh U KiaccupuKalus MpearnpruHUMATEIbCTBA, OTIIMYUTENbHbIE 0COOEHHOCTH
TOPrOBO-KOMMEPUYECKOTO MPEANPHHUMATENBCTBA.

27. Ucropus pa3BUTHS POCCUIICKOTO MTPEANIPUHUMATENBCTBA B chepe cepBuca.

28. WHauBUOyanbHO-TMYHOCTHBIE W COIHMAIBHBIC TPEANOCHUIKH BO3HUKHOBEHUS U
Pa3BUTHS CEPBUCHON JESITETLHOCTH.
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29. 3aBUCMMOCTh KadecTBa CEPBUCHOW  JICSITEIBHOCTH OT  TeorpauiecKux,
JneMorpaguuecKuX U HalMOHAIBHBIX (PaKTOPOB.

30. CtpaTerust U TAKTUKA MapKETUHTa CEPBUCHOTO MPEANPUATHS, PUCK.

31. PbIHOK yCOyT M €ro pa3HOBUIHOCTH, aHAJIU3 TEHJCHIUMN Pa3BUTUS U MPOJIaXK TOBApOB
/ycmyr/.

32. MapKeTUHIOBbIIl HHCTPYMEHTApHU 1 €r0 UCIO0Ib30BAaHUE B CEPBUCHOM JEATEIBHOCTH.

33. Ycnyra, ee cynHoCcTh, JOpMUPOBAHUE U TTOBEIACHUE Ha PHIHKE.

34. lleHoBasi MOJUTUKA B CEPBUCHOM JIEATETLHOCTH, €€ OCHOBHBIC HAIIPABJICHUS U OL[EHKA
MOJIE3HOCTH YCIIYT.

35. OcobeHHOCTH MEXIyHApOAHOM TOProOBIM YCIYraMH, €€ pOJIb U TEPCIEKTUBBI
pa3BUTHSL.

36. IlosiBneHue HAa PHIHKE HOBBIX BUJIOB YCIIYT, UX OCOOEHHOCTH U Ha3HAUYCHHE.

37. OpraHu3anroHHO- TPaBOBbIC (OPMBI XO3SMUCTBOBAHUSA M (HDaKTOPBI, OKA3BIBAIOIIHE
BIIMSTHUE HA UX BBIOODP B chepe yCryr.

38. Pucku B chepe maoro Ou3Heca v IMMyTH UX CHIDKCHHS.

39. CepBucHas AeSTENBHOCTh KaK MPOLECC U €ro CBA3b C SIKOHOMUYECKON KOHBIOHKTYPOU
Ha phIHKE.

40. OcoOeHHOCTH BHEJPEHUSI MHHOBALUI B chepy YCIIyT, JIM3UHT U (PpaHyaii3UHT.

41. )Ku3HEeHHBI ITUKJI CEPBUCHOTO MPOYKTa /TOBAp, YCIAyra/ U €ro 3Ha4eHHE B CEPBUCHOM
JESATENBHOCTH.

42. CepBUCHBIEC TEXHOJIOTHH, (POPMBI M METOJIbI OOCITYKUBAHHS TIOTPEOUTEICH.

43. DTudeckas KyJabTypa CEpBHCa, 0COOCHHOCTH MPOPECCHOHATBHON YTHKHU M STUKETA.

44, OpraHu3alliOHHO-TEXHOJIOTHYECKas KyJIbTypa CcepBHUCa, €€ OCOOCHHOCTH |
3¢ (HEeKTUBHOCTB.

45. YnpaBieHue KOHTaKTaMU U POJib KJIIMEHTa B CEPBUCHOM IESATEILHOCTH.

46. CeKkTp yCIJIyT ¥ aJrOpUTM CEPBHCHOTO Ipoliecca B cepe YCIyT.

47. YnpaBieHue Ka4eCTBOM CEPBUCA U YCIIYT, TEOPUS U MPAKTHUKA.

48. Tlo3WIIMOHUpPOBAaHME U KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPUATHS, UX
OIICHKA.

49. Co3naHue HOBBIX CEPBUCHBIX MPOJIYKTOB U MOBBIIICHUE UX [IEHHOCTH.

50. KonkypeHuus Ha phIHKE YCIYT, €€ THUIbI U CUJIBL.

51. CepBucHast JesTeNbHOCTh Kak  (opMa  yaOBIETBOpPEHHS  MOTpeOHOCTEH,
Kiaccudukanms moTpedHoOCTe! B chepe yCiyr.

52. MarepualibHbI€ U COIIMATBLHO-KYIBTYPHBIE YCIYTH, UX OCOOCHHOCTH.

53. T'ocymapcTBEHHOE U PETMOHAIBHOE PETYIMPOBAHUE CEPBUCHON NIEATEITLHOCTH U ChEphI
YCIIYT.

54. OcoOEHHOCTH KU3HEHHOTO ITMKJIa TOBapa M YCIyTH, HEOOXOIWMOCTh MOHUMAHUS H
HCII0JIb30BAHUS B CEPBUCHOU JIEATEILHOCTH.

55. OcobeHHOCTH OpraHU3aIy J0 U TTOCIIE MTPOIAKHOTO CEpBHUCa B chepe yCIIyT.

56. 3apoxxaeHue, pa3BUTHE U MPOJIBUKECHHUS YCIYT, UX CYIIHOCTh U OCOOEHHOCTH.

57. YpoBeHb KU3HHU HACEJICHUS U CEPBUCHAS JEATEIBHOCTh, UX B3aUMOCBSI3b U TPOOJIEMBI.

58. OOIeCTBeHHBIN XapaKTep CEPBUCHOUN IEATEIBHOCTH U €€ MECTO B OOIIECTBEHHOM
YKU3HU 4eJI0OBEUeCKOro oOiecTna.

59. OcobGeHHOCTH pa3BUTHSl TPEANPUHUMATEIBLCTBA B cdepe yCayr, TpoOJeMbl U
MEPCIEKTUBBI.

5. YCJIOBUSA OCBOEHMA U PEAJIMBAIIUU JUCHUITVIMHBI

5.1 MeToanuyeckne peKOMeHIAIUN 00y4a0IIHUMCS 110 U3YyYeHUI0 JUCHHUIITIHHbI
B TedeHue cemecTpa CTYIEHTHI OCYIISCTBISIOT y4eOHBbIC JCWCTBUS HA JEKIHOHHBIX U
MPaKTUYECKUX 3aHATHUAX, YCBAaWBAIOT W TIOBTOPSIOT OCHOBHBIC TMOHATHA. KOHTpoJb
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3¢ ()eKTUBHOCTH CAMOCTOATEIbHOW pabOThl CTYIEHTOB OCYLIECTBIAETCA IIyTeM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHH, TPEAYCMOTPEHHBIX JUIsl CAMOCTOSATEIBHON OTPAOOTKH.

[IpenogaBanue u u3ydeHne yueOHOM TUCIUIUIMHBI OCYILIECTBIISETCS B BUE JEKIIMOHHBIX U
MPAKTUYECKUX 3aHSATUH, TPYNIOBBIX M HHIUBUAYATbHBIX (OpPM pabOThI, CaMOCTOSTEIBHON
paboTHI CTYICHTOB.

MeTtoanyeckue peKoMeHAAlnu no NMOATOTOBKE CTYAEHTOB K
NPAKTHYECKUM 3aHATHAM

JlJis JTydIiero yCBOEHUSI M 3aKpeIUieHHS Marepualia 1Mo JaHHOW TUCIUIUIMHE CTYACHTaM
HEO0OXOUMO HayduThecs paboTaTh ¢ auTepaTypoil. M3yueHne NUCHUIUIMHBI IPEANoaraeT B TOM
YHCIIe OTCICKUBAHNUE MTyOIUKALMN B IEPUOAMYECKUX M3TAHUSX U padoty ¢ Internet.

[Ipy nmonaroroBke K MNPaKTUUYECKHUM  3aHATUSAM  CTYIEHTHl  JOJDKHBI — U3YYUTh
PEKOMEH/IOBAaHHYIO JIUTEPATypy, OTBETUTh HA BOMPOCHI W BBHIMOTHUTH BCE 3aMaHus s
camocrosiTenbHOi  paGoThl. [Ipm mMOArOoTOBKE 1I€ecOO0pa3HO HAa  OCHOBE  H3YYECHHS
PEKOMEH/IOBAaHHOW JHMTEpaTyphl BBIMUCATH B KOHCIEKT OCHOBHBIC TMOHSTHS W KAaTErOpHU TIO
yueOHOW NUCUHUIUIMHE, MOATOTOBUTH pa3BEpHYTHIE IUIAHBI OTBETOB M KPAaTKOE COJEp)KaHUE
BBITIOJTHEHHBIX 3a/IaHUN.

MeTtoauyeckue peKoOMeHAAIMH CTYAeHTAaM M0 OPraHU3AIUH CAMOCTOSTEIbHOI
PadoTHI N0 U3YyYEHUIO JIUTEPATYPHBIX HCTOYHUKOB

[Ipu opranm3anuy camMoCTOSATEILHON padoOTHI, ClaeayeT oO0paTuTh ocoboe BHUMaHHUE Ha
PETYISIPHOCTh M3y4YEHHUS JIUTEpaTypbl. B mepuox wu3y4deHHs IJUTEPaTypHBIX HCTOYHUKOB
HEOOXOAMMO TaK € BECTH KOHCMHEKT. B ciydae 3aTpyaHeHHd HEOOXOIUMO OOpaTUThCA K
IPENoIaBaTEeNIO 32 Pa3bsICHEHUAMHU.

MeTtoauyeckue peKOMeHAAMHU 110 NOATOTOBKE K IK3aMeHY

[Ipu moaroroBke k 3k3aMeHy cienyer pykoBoacTtBoBarbes PIT/I. CTyneHT noskeH UMETh B
BUJY, YTO HEKOTOphIE BOIPOCHI M TEMbI, HMEIOIIMECS B MporpamMme, BBIHOCSTCS Ha
CaMOCTOSITENIbHOE U3yUYEHHE.

Ha skx3ameHe CTylneHT JODKEH IMOKa3aTh 3HaHHE COACp)KAaHMsS MpeAMeTa, TEPMHHOJIOTHH,
yMEeHHue CBOOOIHO onepupoBaTh €10. [Ipr moaroToBKe K OTBETY Ha 3K3aMEHE CTYJCHTY pa3peuieHo
MOJIb30BaThCs  pabodeil  mporpaMMod  JAWCHUIUIMHBL. ECIW  CTyZmeHT  3aTpymaHseTrcs ¢
CaMOCTOSITENIbHBIM H3JI0OKEHWEM MaTepHalia, TO MpernojaBaTellb UMEeT MPaBO 3aJaTh €My psif
BOIPOCOB, MOOYXAAIOIINUX U HAIPABISAIOMIUX CTYACHTOB K MOJHOMY BBICKA3bIBAaHUIO 1O JaHHOMN
TEME B Cllyyae, €CJIM OTBETHl Ha 3Ty TEMYy HCUEpIIBIBAIOT TEMY, OIIEHKA 3a OTBET CHIIKACTCH.
BrickasbiBaHUs CTYIEHTOB JOJKHBI COOTBETCTBOBATH CYTH BOIPOCA, OBITh JIOTUYECKU
BBICTPOCHHBIMH, JIOKA3aTEIbHO PAaCKPhIBaTh OTHOIIEHHE OTBEYAIOIIEro K M3jaraeMoi mpoolieme,
BBISIBJISITH JIMYHYIO TOUKY 3pEHHUS Ha MCIOJIb30BAHUE T€X WJIM MHBIX MOJIOXKEHUH TEOPETHUECKOTO
Kypca B IPaKTHUECKOH padore.

[IpoMexyTouHas arTecTalysi MOKET ObITh BBICTABIIEHA CTYJIEHTY IO pe3yjbTaTam
denepanpaoro uHTEpHET TectupoBanus (OII10, HHTEpHET TPEHAKEPHI).

5.2 Opranu3zanusi cCaMoCTOSITEIbHON Pad0ThI CTYIeHTA M0 AUCHHUIINHE

CamocrosaTrenbHass paboTa CTyJEHTa SBIAETCS KIIOYEBOW COCTaBISIOUICH y4eOHOTro
mpouecca, KoTopas ompezenseT (OopMHUpOBaHHWE HABBHIKOB, YMEHHIl W 3HaHWM, NpHUEeMOB
MO3HABATENIbHON 1€ATEIbHOCTH U 00eCcIeunBaeT HHTEPEC K TBOPUECKOH padoTe.

OpraHu3anuss CaMOCTOATENBHOM  pabOTBl  CTYACHTOB OCYIIECTBISIETCS IO TpeM
HaIpPaBJICHUSAM:

- OINpCACIICHUC LCIINU, IPOTPAaMMBI, IJIaHA 3aJaHWA TN pa60T1>1;

- CO CTOpOHBI MpenojaBaTelisi CTYACHTY OKa3bIBAaeTCsl MOMOUIb B TEXHUKE H3yYCHUS
MaTepuana, moadope JTUTepaTypsl Uil O3HAKOMIICHUSI U HAIMCAHUS KypCOBOW pabOTHI, IPOEKTa,
pedepara;

- KOHTpPOJIb YCBOCHUA 3H21HPII>1, an06peTeHH${ HABBIKOB II0 JUCHMIIIMHE, OILCHKa
BBITIOJITHCHHOW KOHTPOJIBHOW U KYPCOBOM pabOTHI, IPOEKTA.
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Mepamu 10 00ECIIEYCHHUIO BBIMIOJHEHUS O0YYAIONMMHUCS BCEX BHIOB CaMOCTOSTEIBHOM
paboThI ABISAIOTCA (YKa3aTh IPU HATHYUU HIDKETIEPEUNCIICHHBIX TYHKTOB):

- gamnune noMmemenus g CPC;

- obecrieyeHne CpeICTBAMU BBIYUCIUTEILHON TEXHUKH, IIPOTPAMMHOE 00eCTICUeHUE;

- HaJW4YME pa3JaTOYHOro Marepuasa, KOMIUICKTOB WHIUBUAYAIbHBIX 3aJaHHUN, Y4eOHO-
METOJMYECKIUX MaTepuajoB, TeM pedepaTtoB CO CIHUCKOM PEKOMEHIYyeMOH IJUTepaTyphl,
PEKOMEHIAlU 110 PEIICHUIO TUIOBBIX 33]1a4, 00pa31ioB 0T4eToB O BhimojaHeHnu CPC u T.11.;

- obecrieyeHre y4eOHO-METOIMYECKOW M  CIPABOYHOM JIUTEpaTypoil BceX BHIOB
CaMOCTOSITENIbHOW Pa0OThI (HAIIpUMEp, METOAMYECKHE YKa3aHHs IO BBIMOJHEHUIO KYPCOBBIX
poeKToB, pabot, PI'P, KoHTpoIbHBIX paboT, COOPHUKM TECTOBBIX 33JaHUM, COOPHHUKH 337134 110
JTUCIUATIIIAHE).

JucuumuHa obecrieueHa yueOHO-METOINYECKOM JTUTEpaTypoil B 00beMe, TOCTATOYHOM
JUTSE IPOBE/ICHUS BCEX MPETYCMOTPEHHBIX BUJIOB YUEOHBIX 3aHSATHA.

Kaxxapiii oOydaronuiicst mo JUCIHUIUIMHE O0ecTieueH yueOHO-METOANYECKON JIUTepaTypoi.

5.3 OcoGeHHOCTH NpenoJaBaHusl A CUMIIIMHbBI

B OeIX MakKCUMaJIbHOTO YCBOCHUS AUCHHUIUIMHBI UCIIOJIB3YIOTCA CIICAYIOUIUC TCXHOJIOTMU
00yJeHus:

Jlexuust - yueOHOE 3aHSATHE, COCTABIISIONIEE OCHOBY TEOPETHUECKOro 00yUeHHs U Jaloliee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHWU 10 JHUCIUILINHE, PACKPBIBAIOIIEE COCTOSIHHE U
NEPCHEKTUBBl Pa3BUTHS COOTBETCTBYIOLICH OONACTH HAyKW M TEXHHKH, KOHIEHTPHUPYIOILEEe
BHUMaHHE 00yJaroIuXcsi Ha HanOoJee CIIOKHBIX, Y3JIOBBIX BOMPOCAX, CTUMYJIHPYIOIIEE HX

II03HABATEJIbHYIO JeATEIbHOCTD U CIOCOOCTBYIOIIEE (OopMHPOBAHUIO TBOPYECKOTO
MBIILUICHHS.
[Ipaktuyeckas paboTra - COBMECTHas JEATEIBHOCTh CTYAEHTOB B TpYIIE IOA

PYKOBOJCTBOM JIWJepa, HallpaBlIeHHAs Ha pellieHue o0mIeil 3ajaun myTeM TBOPUYECKOTO CIOKEHUs
pe3yabTaTOB HMHIMBUAYAIBHOW pabOThl UICHOB KOMAaHIbl C JIEJICHHEM IOJHOMOYHH U
OTBETCTBEHHOCTH.

CamocrosTenbHas paboTa CTyIEHTa, MPeAyCMaTPUBAET BBINOJHEHHE PaOOTHI - 3a/laHue,
KOTOpoe TpeOyeT OT CTyACHTa BOCHPOM3BEACHHS W/WIM OOpaOOTKM TIOJy4eHHON paHee
uHpopMmauuu B Qopme, oOmpeAenseMoill mpernojaaBaTeneM, H TpeOylomeld, Kak MpaBuio,
TBOPYECKOTO MOJXOA.

[IpenoaBanre TUCHMIUIMHBI OMUPACTCS HAa COBPEMEHHBIM MOAXOJ K OOYyYeHHMIO H
OPUEHTHPYETCS Ha BHECEHHME B MPOIECC OOyYeHUS HOBU3HBI, OOYCIOBICHHOW OCOOEHHOCTSIMHU
JUHAMUKA Pa3BUTHA KHU3HH U JESITEIBHOCTH, CIEUU(UKON pa3IMyHBIX TEXHOJIIOTUH O0y4YeHUs U
MOTPEOHOCTSAIMU JTMYHOCTH, OOIECTBa W TOCYJapCcTBa B BBIPAOOTKE y OOyYaeMbIX COIHAIBHO
NOJIC3HBIX 3HAHUH, YOSXKICHHH, YepPT U Ka4eCTB XapaKTepa, OTHOIICHHU U OIBbITA IIOBEACHUS.

[IpoBenenne Bcex BUAOB 3aHATUH MpHU MPENOJAaBaHUU TUCLUIUIMHBI, TPOBEICHUE
KOHCYJIbTAIMH, MPOMEXYTOYHAS M TEKYIasi aTTeCTallsi BO3MOXHA C IPUMEHEHHS 3JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

54 MarepuajibHO-TeXHHYECKOe o0ecrieyeHue QU CIUITHHbI

IIpu o0OydeHUM AMCLUUIUIMHE HCIOJIb3YeTCA CIENyIolee MaTepHalbHO-TEXHUYECKOe
obecneyeHue:

1. Ayautopun 1Uid NpOBEACHUS JIEKIIMOHHBIX M MPAaKTHUECKUX 3aHATHUH, IPYNIOBBIX U
WHMBUIYAIBHBIX KOHCYJIBTAllMH, TEKYIIErOo KOHTPOJS UM MPOMEKYTOUYHOM aTTecTalluy.
AymuTopuM  YKOMIUICKTOBAaHBI  CIIEHUAIM3UPOBAHHOW  MeOenblo,  OTBEYAlIIeil  BceM
YCTAaHOBJICHHBIM HOpPMaM MW TpeOOBaHHSIM, Y4YCOHO-HATISAHBIMH MaTepuajiaMd  (CTEHIBI,
Hpe3eHTaL{I/II/I 10 JUCHUIIIIUHCE, BI/II[GO(bI/I.HLMBI), TCXHNUYCCKHUMU Cpe,Z[CTBaMI/I O6y‘-IGHI/I}I.

2. [omenienue a1 CaMOCTOSITEIIBHONW pabOThl: OMONMMOTEKA, YNTATHHBIA 3aJ: TIOMEIICHUE
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JUTS. CAMOCTOSITEIBHOM paboThI: CTONBI, CTYJbsl. KOMITbIOTEpHAsI TEXHUKA C TIOJKITFOUYEHHEM K CETH
«uTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dunmana.

Tabnuna 6 — [lepeyens nporpaMMHOTo 00eCTIeYeHHSI

rll\i [lepeuens [10

1 | Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level
2 | Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

3 Dr. Web Desktop Security Suite, LBW-BC-12M-65-A-1

4 | IIporpamma ExaHotel

5 | ACY rocrununei «2aenbBency»

6 | I10 Kopc-Codt «Munaun-Otensb [Lmrocy

7 | 1O Kope-Codt «Munu-Kynunapusi»

IIpu opranusanuy 3aHATHH, TEKyIIEd U INPOMEXKYTOYHOM aTTECTAlMU C IPUMEHEHHEM
JIEKTPOHHOTO OOy4YeHHMs] M JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH HCHOJIb3YIOTCS
pa3MyHbIe JEKTPOHHbIE 00pa3oBaTENbHbIE PECYPChl M OHJIAH CEPBHUCHI, BXOJSIIME B COCTaB
OUOC ¢ummana CT'Y B 1. AHare.

5.5 MeTtoanueckoe oOecnmedyeHue o00pPa30BaTeJbLHOIO Mpouecca st 00y4eHHs!
HHBAJIM/IOB H JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbS

YcnoBus opraHu3aliid M COJIEpKaHWe OOydYeHUs M KOHTPOJS 3HAHUN WHBAITUIOB U
obyvatonuxcsi ¢  OB3 mo AWCHMIUIMHE  ONPEAENSIOTCS  MPOTpaMMOM  AWCITUTUTHHBL,
aIalI TUPOBAHHOM MPH HEOOXOAUMOCTH JJIs1 O0YUEHHUS YKa3aHHBIX 00YJarOIuXcsl.

Opranuzanus o0y4yeHus, TeKyIIel 1 MPOMEXYTOUHON aTTeCTallK CTYJECHTOB-UHBAIUAOB U
ctyneHToB ¢ OB3 ocymiecTBisercss ¢ y4eToM OCOOEHHOCTEH MCUXO(U3UUECKOrO pPa3BUTHS,
WMHAUBUAYaAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3I0POBbS TAKUX 00yJaroInXCs.

Hcxons m3 ncuxopu3nuecKoro pa3BUTUS U COCTOSHHS 30POBbs CTYIEHTOB-UHBAIUAOB U
ctyneHtoB ¢ OB3, opraHu3yrOTCs 3aHATHS COBMECTHO C JPYTMMH OOYYAIOIIMMHCS B OOIIHMX
rpynmnax, HCIHOJb3Yys COIMAbHO-aKTHBHBIE U PEQIICKCUBHBIE METOABI OOYYEHHUs CO3JaHUs
KOM(pOPTHOTO MCUXOJOTHYECKOTr0 KIMMaTa B CTYI€HYECKOM TpYIINe WIH, IPU COOTBETCTBYIOIIEM
3aSBJICHUM  TaKOTO OOYdYaroIerocs, MO WHIWUBUIAYaIbHOW TWporpamMme, KOTOpas SBISETCS
MOIM(UIIMPOBAHHBIM BAapUAaHTOM OCHOBHOH palouell mporpammbl AUCUUILIMHBL [lpu 3TOM
COJIep’KaHUE MPOTpaMMbl JUCHUIUIMHBI HE H3MEHSETCs. VI3MEHSIoTCs, Kak MpaBHIIO, (HOPMBI
0o0y4eHHUs U KOHTPOJI 3HAHUN, 00pa30oBaTeNbHbIe TEXHOJIOTHH U JUIAKTHUECKHUE MaTepUabl.

OOydeHue CTYICHTOB-UHBAJIHIOB U CTyHeHTOB ¢ OB3 Takke MOXET OCYILECTBIATHCS
UHAWBUAYAIbHO W/WIH C TPUMEHEHUEM JIUCTAaHIIMOHHBIX TEXHOJIOTHIA.

JucrannonHoe  oOydyeHHe  0OOecreyuMBacT  BO3MOXXHOCTh ~ KOMMYHHUKAIMil ¢
MpernoiaBaTesieM, a TakXe C JIPyrdMH OOy4aeMbIMH IOCPEACTBOM BeOWHApPOB (HampuMmep, ¢
UCIIONIb30BaHUEM MporpamMmbl Skype), 4TO CHOCOOCTBYET CIJIOUEHHUIO TPYIIIbI, HApaBIseT
y4eOHYIO TPYIITY Ha COBMECTHYIO PabO0Ty, 00CYKIeHNE, TPUHATHE TPYIIIOBOTO PEIICHUSI.

B yueOGHOM mporecce A MOBBILICHUS YPOBHS BOCHPUATHS M TepepadOTKU ydeOHOH
nH(pOpMaIK CTYACHTOB-UHBAIHAOB M CTyAeHTOB ¢ OB3 mpumeHstoTcs MyJIbTHUMEIUWHBIC U
CHEIUAIM3UPOBAaHHBICE TEXHUYECKHWE CpPEJCTBA MpHeMa-liepenaun y4eOHOH wuHPopMau B
JNOCTYMHBIX (opMax Al CTYIEHTOB C Pa3IMYHBIMU HapyUICHUSIMH, OOECIEeuMBAETCS BBITYCK
ATBTEPHATUBHBIX (OPMATOB TMEUYATHBIX MaTepUaNoB (KPYMHBIM MPUQPT), SICKTPOHHBIX
o0pa3oBaTeNbHbIX pecypcoB B ¢opMax, aJalTUPOBAHHBIX K OrPAaHUYECHUSIM 3I0POBBS
00yYaromuxcst, HUIMYUE He0OXO0IUMMOT0 MaTePHATbHO-TEXHUUECKOTO OCHAIIICHUSI.

[TonGop m pa3paboTka y4yeOHBIX MaTEpPUAIOB MPOU3BOJIUTCS IMPEMOJABATEIEM C y4E€TOM
TOTO, YTOOBI CTYAEHTHI C HAPYIICHUSAMH CIyXa IMOJy4ald HWH()OPMALUIO BU3YAIBHO, C
HapyIICHUSAMU 3pEHUS — ayAuajJbHO (HAampHMep, C HCIOJIb30BAHMEM MPOrpaMM-CHHTE3aTOPOB
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peun).

Jnst OCyILEeCTBIIEHHs MPOLIEAYP TEKYLIEro KOHTPOJSA YCIEBAEMOCTH U IPOMEXYTOYHOU
aTTecTanuy o0yJarommxcs HHBaIuaI0B 1 Uil ¢ OB3 (oHx OleHOYHBIX CPEICTB MO TUCIHITINHE,
MO3BOJISIOMINI OLIEHUTH TIOCTUKEHUE UMH PE3yJIbTaTOB 00yUeHHs U YPOBEHb C(OPMHPOBAHHOCTH
KOMIICTEHIINI, TPEAYCMOTPEHHBIX YYEOHBIM IIAaHOM H paboueil MmporpaMMoi JHUCIUILIAHBI,
AalITUPyeTCd JId 06yqa101u1/1xc;1 HHBAJIMAOB W JIML C OTI'paHUYCHHBIMU BO3MOXKXHOCTAMHA
3M0POBBbSI C YYETOM HHIMBHIYaJIbHBIX TCUXO(DU3MOIOTHYECKHX OcoOeHHOocTel  (YCTHO,
NUCHbMEHHO Ha Oymare, MUCHbMEHHO Ha KoMIbloTepe, B (opme TecTupoBaHus M T.m.). llpm
HEOOXOJMMOCTH OOYYaIOUIMMCS TPEAOCTABISETCS JOMOJHUTEIBHOE BpEeMsl I TOATOTOBKH
OTBCTA IPU MPOXOKACHHUU aTTCCTALIUU.
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In¢p u HanpaBJieHUe
NMOAr0TOBKH
KBamnpukanus (creneHn)
BbIIYCKHHKA

IHpoduas noaAroToBKU
O0akaJjiaBpa

IIpuioxkenue k padéoyeil mporpaMmMe AUCHMILIHHBI
b1.0.16 CepBucHasi AeATEJbHOCTD

43.03.03 «I"OCTHHUYHOE JIETO»

Bbakanasp

«["ocTMHMYHAS IEITEILHOCTDY

AHHOTAIIUA
paboyeii MporpaMMbl TUCIIATIITNHBI
51.0.16 CepBucHAas 1eATeJbLHOCTL

HAaumeHoearnue ducuunﬂuﬂbl no yll€6HOMy niany

JluciniuinHa 00s13aTelbHON YacTh vyeOHOro Iiaga

CTaTyC OTUCIUIIIINHBL

Ounag, 3a04Has
(dhopma oOydeHus

OO01mast Tpy10eMKOCTh
mucturuael (3ET / gac.)

3/108

pasziesnsl, MOAYJIH)

Lens WU3yYCHUS Co3naHne CUCTEMBbl 3HAaHUM O CEPBUCHOM JEATEIbHOCTH,

JUCLUIINHBI ycanyrax, (opmax oOcmyxkuBaHus U criocobax (popMupoBaHHs HOBBIX
YCIIYT ¥ IPOTPECCUBHBIX METOIaX OOCTYKNBAHHUSL.

Copepxanue 1. CepBucHasi JeATENbHOCTh Kak (opMa  yJOBIETBOPEHUS

JMCIUTIITHEI HOTpeOHOCTEH YenoBeKa

(ocHOBHBIE Tembl, | 2. Bompocsl uctopun pa3sutus cepsuca B Poccun

3. Bubl CEpBUCHON NESATENBHOCTH

4. Ycnyra kak cnenu(puyeckuii IpoayKT CEPBUCHOM IEATETbHOCTH.
Pa3HOBHUIHOCTD yCIYT M UX XapaKTePUCTHKA

5. Ilcuxonorudeckne OCOOEHHOCTU JEIOBOTO OOIICHHS B cdepe
cepBuca

6. B3auMOOTHOIIEHUS CHEIUaanucTa MO CEPBUCY U TypuU3My H
KJIMEHTA B MPOIIECCE OCYIIECTBICHUS CEPBUCHOM 1€ATENbHOCTH

7. Teopus OpraHu3aIuu o0CITy>)KUBaHUSI. [Ipennpusrus,
OKa3bIBAIOIUE YCIYTU HACETICHUIO

8. Teopus u TpakTHKa CepBHCAa C YYETOM HAIMOHAJIBHBIX,
PETHMOHANBHBIX, JITHHYECKUX, AEMOTpadUYecKUX U TMPUPOTHO-
KJIIMMAaTHYECKUX 0COOCHHOCTEH 00CTy KHBaHUS

®opMupyemsle
KOMIIETCHIINH
(xoxaml)

OIIK- 3

Kompl m HamMeHOBaHUE
WHIAKATOPa TOCTUKEHUS
KOMIIETEHIINHU

OIIK- 3.1 OueHuBaeT Ka4yecTBO OKa3zaHUS YyCIyr B cdepe
TOCTCIIPUUMCTBA U OGH.I@CTBGHHOFO IMUTaHUA € Y4€TOM MHCHHA
noTpeduTeneil 1 3aMHTEPECOBaHHBIX CTOPOH

OIIK- 3.2 OGecneuynBaer, TpeOyemMoe OTECUECTBEHHBIMH U
MEXIYHAPOJAHBIMU CTaHAApTAMH, KauyeCTBO MPOIIECCOB OKa3aHUS
yciyr B cepe roctenpurMcTBa u odmectsenHoro nutanus (MCO
9000, XACCII, I'OCT, uHTErpupOBaHHBIE CUCTEMBI)
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JucryunnuHel, b1.0.18 CrangapTtuzaiusi 1 KOHTPOJIb KaYECTBA TOCTUHUYHBIX

Y4acTBYIOIIUE B yciIyr
hopMupoBaHUHT b1.0.22 T'uruena u caHuTapusi IPEAIPUATHI TOCTUHUYHO-
KOMITETEHIIUHT PECTOPaHHOI0 KOMILIEKCa

b1.0.25 Hcropus Typusma u TOCTENPUUMCTBA
b1.0.30 KynwTypa 310poBoro obpa3a sKU3HU U 310POBOTO MTUTAHHUS
b2.0.02(I1n) TlpenmumniomHas mpakTUKa

OO6pasoBarenbHbIe Ulekiuu, NpakTHYeCKUe 3aHATH, CAMOCTOsITeNIbHAs paboTa,
TEXHOJIOTUHU KOHCYJIbTalluu

®opMa NPOMEKYTOYHOU JK3aMEH

aTTecTaluu (aK3ameH,

3auem ¢ OYeHKolU, 3auem)
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