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1. IIEJIb 1 3AJTAYHU OCBOEHMUSA JTUCHUITJIMHBI

Heasro qucuurumabl «CepBUCHAS ICATEIBHOCTDY SBISIETCS CO3JaHUE CUCTEMbI 3HaHUH O
CEPBHCHOM JIeATEIHHOCTH, YCIIyTax, (opMax oOCIyKUBAHHS U CIIOC00ax (OPMUPOBAHUS HOBBIX
YCIYT U IPOTPECCUBHBIX METO/IaX 00CITY)KHBaHUSI.

3agauyu TUCHUILINHBI:

- O3HAKOMHUTBCSI C OCHOBHBIMH MpPHUHIMIIAMH, MPAaBHJIAMH M 33aJadyaMd CEPBHCHOM
JESTEIIbHOCTH Ha TOCTUHUYHBIX MTPEIPHUSITHSIX;

- IPOAHATU3UPOBATH MOTPEOHOCTH M OXKUIAHUS KIIHEHTOB;

- O3HAKOMHUTHCSI C TEOPUECH MEKIMYHOCTHBIX OTHOIIECHHH W MCKYCCTBOM OOCITY)KHBaHUS
KITUEHTOB;

- paccMOTpPETh CTaHIAPThI 00CITY)KUBaHUS;

- PacCCMOTPETh TEOPHUIO MPOJIAXK U MPOIBUIKEHUS YCIIYT;

- cOpMHPOBATH MPEJICTABICHUE O CEPBUCHOMN NEATEIBLHOCTH, OMPEICIIUTh MECTO CEPBHCA
B )KU3HEACSITEILHOCTH YETIOBEKA.

2. MECTO YUYEBHOU JUCHUILIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUS (CHEOUAJIBHOCTH)

HI/ICHI/IHHI/IHa OTHOCHUTCS K 0043aTeILHON YacTH y‘I€6HOl"O I1J1aHa.

Tabmuua 1 — AucuuIuimeel, y9acTByoomue B GOpMUPOBAaHIH KOMIIETECHIHH

JIMCcHMILUINHBI, yYacTBYOIIMe B (POPMHPOBAHUH

Ko u HaumeHoBaHue KOMIICTCHIIUH
KOMIIeTeHIIUH (mepeducnsoTcs AMCUMILIMHBL, TPAKTUKY, KpoMme [,
BKP)
OomenpodeccHoHaATbHbIE KOMIIETEHIMHU
OIIK-3 CnocobeH obecrieunBaTh b1.0.17 CrangapTu3anus U KOHTPOJIb KauecTBa
TpeOyeMoe Ka4ecTBO IPOLIECCOB TOCTUHUYHBIX YCIyT
OKa3aHMs yCIyr B u30paHHOM cdepe b1.0.21 T'uruena u canuTapus OpeANPUATUN
npodeccnoHalIbHOM 1eATEeNbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA

b51.0.24 HUctopus TypuzMa U rOCTEIPUUMCTBA
b1.0.29 KynbTypa 3mopoBoro oopasa KHU3HU U
3JI0pOBOTO NMUTAHUS

b52.0.02(I1n) IlpegnuninomHas npakTuka




3. TPEBOBAHMUSI K PE3YJIbTATAM OCBOEHMUSI
YYEBHOU JUCIIUITJIMHbI

[Iporiecc ocBoeHUs: y4eOHOW NUCHMIUIMHBI HampaBiieH Ha (OpPMHpPOBAHUE Y
oOydaromuxcs cneayronmux kommerermii: OITK-3.
B pesynbrare ocBOCHUS AMCHUIUTHHBI CTYJCHT JOJDKEH JEMOHCTPUPOBATH CIIEIYIOIINAE
pe3yIIbTaThl 00pa30BaHUS:

Tabsuna 2 — KoMneTeHy 1 HHAUKATOPbI X JOCTHKEHUS

KoMnieTeHIIuM ¥ MHAUKATOPBI UX IOCTHKEHHUS

Kox n naumenoBaunue
KOMIIETEHIINU

KOII U HAMMCHOBAHUC MHJUKATOpA
JOCTHXXCHHA KOMIICTCHIIMH

Pesynbrar 00ydeHus mo
JUCIIUILIMHE
(Tmokasarenu OCBOCHUS
KOMIIETEHIIHH)

Ob6menpodeccnoHalbHbIe KOMIIETEHIIHUU

OIIK- 3 Criocoben
obecrieunBaTh
TpedyemMoe KauyecTBO
MPOIIECCOB OKa3aHUs
yCIIyT B U30paHHOM
cdepe
npogecCuoHaATbHON
TS TEeITbHOCTH

OIIK- 3.1 OnenuBaer KadyecTBO

OKazaHusi  ycayr B cdepe
rOCTEIPUUMCTBA u
00ILIECTBEHHOT'O MMUTaHUS c

Y4€TOM MHEHMsI MoTpeOuTene u
3aMHTEPECOBAHHBIX CTOPOH

3HaTh. METOABI OLEHKH KadyecTBa
OKa3aHUs yCIyT B cepe
TOCTETIPUAMCTBA U  OOIECTBEHHOT'O
IUTaHUusA C YueTOM MHCHU
noTpeOuTeneil W 3aMHTEPECOBAHHBIX

CTOPOH
YMeTb. OIICHMBATh Ka4eCTBO
OKa3aHUs yCIyT B cepe

TOCTENPUUMCTBA M OOIIECTBEHHOTO
IMUTaHUS C YYETOM MHEHUS
MoTpeOuTENel M 3aMHTEPECOBAHHBIX
CTOpOH

Biaagerb. MeTomaMu OILICHKH
KauecTBa OKa3aHUs ycIyr B cdepe
TOCTENPUUMCTBA M OOIIECTBEHHOTO
MMUTaHHAS c y4eTOM MHEHHS
noTpeduTeNel M 3auHTEPECOBAHHBIX
CTOpOH

OIIK- 3.2 Ob6ecnieunBaer,

TpeOyemMoe OTEYEeCTBEHHBIMH U
MEXIYHApOAHBIMU CTaHAAPTaMHU,
KauecTBO IMPOIIECCOB OKa3aHUs
yCIyr B cpepe TocTenpuuMcTBa U
obmecrBenHoro mnurtanus (MCO
9000, XACCII, I'OCT,
WHTETPUPOBAHHBIC CHCTEMBI)

3Hath: Croco0bI obecniedeHus
TpeOyeMoe  OTCUSCTBCHHBIMH U
MEXYHApOAHBIMU CTaHJapTaMHU
Ka4eCcTBO TPOLIECCOB OKA3aHUS YCIYyT
B chepe TrocTenpruUMCTBA u
OOIIECTBEHHOTO IMUTAHUS (1CO
9000, XACTI, I'OCT,
WHTETPUPOBAHHBIC CHCTEMBI)

YmMmeTh: OTIpe/ICIIATh CIOCOOBI
obecrieyeHust Tpedyemoro
OTCYECTBCHHBIMU u
MEKTyHapOTHBIMU CTaHIapTaMu
Ka4ecTBa MPOIIECCOB OKa3aHHs YCIyT
B cdepe TroCTenpUHMCTBA u
OOIIECTBEHHOTO IMUTAHUS HCO
9000, XACTI, I'OCT,

WHTETPUPOBAHHBIE CHCTEMBI)




KomneTreHIMU M HHAUKATOPBI UX TOCTHKEHUS Pesynbrar 00ydeHus mo
MUCLIUILIINHE
Kon u naumenoBanue | Kog u HauMeHOBaHWE HHAUKATOPA
(Tmokasaren OCBOCHUS
KOMIIETEHIINU JOCTHMYKEHHUSI KOMIIETEHIINU o
KOMIIETEHIIHH)

Biaserb: HaBbIKAMU 00ECIICUCHHUS
TpeOyeMoe  OTEYeCTBEHHBIMH U
MEXTyHapOIHBIMH CTaHAapTaMH
KaueCTBO MPOIIECCOB OKa3aHMs YCIYT
B cdepe TrocTenpuuMCTBa u
OOIIECTBEHHOTO IMUTAHUS HCO
9000, XACII, I'OCT,
UHTETPUPOBAHHBIC CUCTEMBI)

4. COIJEP KAHUE ITUCIHUIIJINHBI
4.1 TemaTu4ecKNH MJIaH JUCIHUILIAHDI

Kosu4ecTBO 4acoB M0 y4e0HOMY IJIAHY
(ounasi popma oOyueHmus )
OO01mas TpyI0eMKOCTh TUCITUTUIMHBI COCTABIIACT 3 3a4eTHBIX equHUIbI, 108 yacos.
Bcero gacor — 108, u3 Hux: nekmuu — 16 9acoB, mpakTHYECKHUE 3aHATHS — 16 4acoB,
camocTosaTenbHas paboTa — 49 yacoB, KOHTPOIb — 24,7 4acoB.

0P0
Buapl yueOHOM HATPY3KM U UX
2 TPYA0EMKOCTh, YAChI
5
ot
S ) o
5 HanMenoBanue Mmoays (pa3jesa, TeMbl) o m = 2
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= = S &
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= =
1 | CepBucHas  nmestenpHOCTH  Kak  Qopma 11 5 5 7
YIOBJIETBOPEHUS! NOTPEOHOCTEN YelloBeKa
2 | Bonpockl MCTOpHH pa3BUTHs cepBrca B Poccuu | 10 2 2 6
3 | Bupl CepBUCHOM JEATENEHOCTH 10 2 2 6

4 | Venyra  kak  creru@UYecKHil  MPOAYKT
CEpBUCHOM  nesrenbHOCTU. PasHoBuaHOCTH | 10 2 2 6
YCIIYT U UX XapaKTepUCTHKA

5 | Tlcuxomornyeckue OCOOCHHOCTH  JICJIOBOTO
o01ieHus B cepe cepBuca

6 | B3aMOOTHOIIICHHS CIICIIUAITICTA TI0 CEPBHUCY U
TYypU3My u KJIIMEHTa B npouecce | 10 2 2 6
OCYIIECTBJICHUSI CEPBUCHOM JESITEIBHOCTH

10 2 2 6




7 | Teopus OpraHH3alyH 00CITy’)KHBaHUSI.
[IpeanpusTus, OKa3bIBAIOIIUE ycayru | 10 2 2 6
HACEJICHUIO
8 | Teopuss W TpaKTUKa CEpPBHCA C y4YETOM
HAUMOHA/IBHBIX, PErMOHAIBLHBIX, STHHYECKHX, | o 9 5 6
eMorpagpuuecKux u IIPUPOJIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CTyKUBaHUS
BCETI'O: 81 16 16 49
Koncynpranus 2
DK3ameH 0,3
KonTtpons 24,7
NTOI'O:| 108

KoanyecTBO 4acoB mo yueoHOMY MJIaAHY
(3aouHast gpopma 00y4YeHU)
OO61mas TpyI0eMKOCTh TUCIUTIINHBI COCTABIIACT 3 3a4eTHBIX enuHuIlbl, 108 gacos.
Bcero wacos — 108, u3 HuX: JeKuu — 6 4acoB, MPaKTHYECCKUE 3aHATHS — 4 Jaca,
caMocTosTenbHas pabora — 89 yacoB, KOHTPOJIb — 6,7 YacoB.

(010]0)
g Buabl yueOHOI HArpy3Ku U UX
2 TPYAOECMKOCTb, YaChbI
f HaunmeHoBaHue Moay.isi (pa3aena, TeMbl) ° = = 2
% AUCHUILTHHBI § § = E = % z O
= RE= g = =R =
2 2 | E§| g8 ©
27| g
= =
1| CepBucnass  pmestensHOCTH  Kak  Qopma | 12 2 - 10
yJIOBJIETBOPEHMSI MOTPEOHOCTEH YenoBeka
2 | Bonpockl ucropuu pa3Butus cepsuca B Poccun | 12 - 12
3 | Busl CepBHUCHOM IESTETBHOCTH 12 - 12
4 | Yenyra  kxak  crmemmduyeckuit  mpoaykr | 12 - 12
CEpBUCHOM  JICATENLHOCTH.  Pa3HOBHIHOCTH
YCIYT U UX XapaKTepUCTUKA
5 | Ilcuxonoruueckue OCOOEHHOCTH  J€I0BOro | 12 - 12
o01eHus B cepe cepBuca
6 | B3auMOOTHOIICHHS CIEIHATNCTa 110 cepBucy u | 14 2 2 - 10
TypuUsMy | KIIMeHTa B nporecce
OCYIIECTBIICHHSI CEPBUCHOM JeSITEIbHOCTH
7 | Teopus OpraHH3aIiH obcnyxuBanus. | 14 2 2 - 10
[Ipennpusitus, OKa3bIBaIOIINE yCIYTH
HACEJICHHUIO
8 | Teopuss u mnpakTuka cepBuca ¢ yuerom | 11 - 11
HAIIMOHABHBIX, PETHOHAIBHBIX, ITHUYECKHX,
JeMorpapuuecKux u IPUPOAHO-




KJIMMAaTHYEeCKUX 0COOCHHOCTEH 00CITyKHMBaHUS
BCEI'O: 99 6 4 - 89
Koncynpranus 2
OK3aMeH 03
KouTposns 6,7
HUTOI'O: 108
411 JlekunonHble 3aHATHA (04HAsA (popMa 00ydeHH)
Ne HaumeHoBaHue TeMblI Kparkoe cogepxanue
n/n AU CHMIITTMHBI

1 | CepBucHast pestenbHOCTh Kak | [loHSTHE W CYIIHOCTH CEpBUCHOM JAeATeNbHOCTH. Poib
¢dopma yIIOBIIETBOPEHHSI | CEPBUCHOM AEATENIHHOCTH B COLHMAIbHO-9KOHOMHYECKOH KH3HH
noTpeOHOCTEN YenoBeKa CTpaHsbl.

[lorpe6HOCTP Kak [BWXKYyIAs CuUja pa3BUTHA  CepBUCA
Knaccudukanusa u xapakTepucTuKa NOTpeOHOCTEH B yciyrax u
CEPBUCHOM OOCITY>KUBaHHH.

CocraB u cTpyKTypa cdepsl yciyr

2 | Bompocel wuctopum pa3Butus | BosHukHOBeHune u pasutue ycnyr B Poccuu. Konnenmus
cepsuca B Poccun pa3BuTHs cdepsl cepBuca B Poccun.

3 | Buasl cepBuCHOM AEATENBHOCTH | 3aBUCHMOCTh CEPBUCHOW  JEATEIHHOCTH OT  HPUPOIHBIX

(hakTOopoB.  3aBHCHMOCTh  CEPBHUCHOW  JEATEIBHOCTH  OT
MOCEIEHYECKUX (haxTopoB. 3aBHCUMOCTD CEpBUCHOM
NESITETBHOCTH  OT  COLUMalNbHBIX  (pakTopoB.  3aBUCHUMOCTH
CEPBUCHOM IESITENbHOCTH OT SKOHOMHYECKHX (PaKTOpOB.

4 | Ycemyra kak cnenudpuueckuii | Comepkanue MOHATHsS ycinyra. OTindmMe yciayru OT ToBapa.
MPOIYKT cepBucHO# | OcoOeHHOCTH phIHKA yciuyr OcOOSHHOCTH KHU3HEHHOTO IHKJIA
NeSITeNbHOCTH. Pa3HOBUIHOCTH | yciayru. Pa3sHOBUAHOCTE YCIIyT U UX XapakTepucTuka. PakTopsl,
YCIYT U UX XapaKTEPUCTHKA BIIHSIOLINE HA (POPMUPOBAHUE YCIYTH.

5 | lcuxonoruuyeckue [lonsaTHe  KynabTYpbl CcepBUCA U  XapaKTEpUCTHKA  €ro
0c0o0eHHOCTH JIETIOBOTO | COCTABIISIOIINX.
oOmieHus B chepe ceppuca

6 | BzaumooTHoOIIEHNS [Mpobnema KOHMIUKTHBIX CUTYAIHH.
cneunanucra mno cepsucy u | JKajgoObl M KOHQIUKTHI C KIMEHTaMHM, CIIOCOOBI MX PEIICHHMS.
TypU3MYy H KJIHEHTa B mipoliecce | DopMbl KOMMYHUKAIMN B CEPBHCE.

OCYIIECTBIICHUS CEpBUCHOI
JeSITENbHOCTH

7 | Teopus opraamzanuu | @opMbl 00CITY)KUBaHUS IOTPEOUTENEH.
oOcnyxuBanus. [Ipennpusrtus, | Kareropuu norpedureneit 1 0coOGHHOCTH UX 00CITY)KHBaHUS.
OKa3bIBAIOIINE yCIayru
HACEJICHHIO

8 | Teopus m mpaktuka cepBuca ¢ | COOTHOIIEHHE MOTPEOHOCTEH, ClIOCOOHOCTEH, BOZMOXKHOCTEH H
y4eToM HAIIMOHAJIBHBIX, | CPEJICTB  yJIOBIIETBOPEHHsI TMOTpPeOHOCTEH denoBeKa. THIIhI
PETMOHANBHBIX,  3THUYECKHUX, | IOTPEOUTENCH 10 MPUBBIYKAM, 3aIIPOCaM, KEJTaHUSIM.
nemorpadudaeckux u | Tunsl moTpeduTeneld MO COUMAIBHOMY IPOUCXOXKICHUIO,
MPUPOAHO-KITMMATHIECKUX cTatrycy, Joxonam, Bo3pacty. Twumel TmoTpeOuTeneit 1o

0COOEHHOCTEN 00CITy )KMBaHUS

JTyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH ¥ TMHAMHUYHOCTH, BEPHOCTH
K TpaaulusaM U Nokow. BoznelicTBue KynbTyphl Ha MOBEICHUE
notpeburens. CucremMa neHHOCTel. BiMsHuEe ceMbU, pEeluTruu U
00pa3oBaHus Ha MPUHATHE PEIICHUS TIOTPEOUTEICM.




4.1.1 JlekuuoHHbIe 3aHATHS (3a04uHasi popma 00yueHus1)

Ne HaumeHoBaHue TeMblI Kparkoe cogepxanue
n/n AU CHMIITTHHBI
1. | CepBucnass gearenbHOCTh Kak | [loHATHE ¥ CYIIHOCTh CEPBHUCHOM JesATeNbHOCTH. Pomb
¢dopma YIOBJIETBOPEHUS | CEPBUCHOM JESTEIBHOCTH B COLUAIBHO-3KOHOMHUYECKON >KU3HU
noTpeOHOCTEN UenoBeka CTpaHsbl.
[lorpeOHOCTH Kak [BWXKyIIAsh CHJa pa3BUTHA CepBUCA
Knaccudukanus u xapakTeprcTuka NOTpeOHOCTEH B yciyrax u
CEPBHCHOM OOCITY>KNBaHUH.
CocraB 1 cTpyKTypa cepsl yciyr
2. | BzaumooTtHomenus [Ipobnema KOH(MIUKTHBIX CUTYaLUH.
cnenuanucta 1o cepBucy U | JKamoObl W KOH(IMKTHI ¢ KIMEHTAaMH, CIIOCOOBI MX PEIICHUS.
TypU3My U KJIKE€HTa B nporecce | PopMbl KOMMYyHHUKALUU B CEPBHCE.
OCYILIECTBIICHUSA CEPBUCHOU
JeSITENbHOCTH
3. | Teopus opraamzanuy | @opMbl 00CITY)KUBaHUS IOTPEOUTENEH.
obciyxuBanusa. [Ipenmpustus, | Kareropum motpebureneit n 0coOEHHOCTH UX 00CITYKHBaHUS.
OKa3bIBaIOIINE ycayru | CooTHolleHHe TOTPeOHOCTEH, CIIOCOOHOCTEH, BO3MOXKHOCTEH U
HACEJICHUIO CpEACTB YIOBJIETBOPEHMS NOTpeOHOCTEH uenoBeka. TwHIibl
noTpeduTesel Mo NPUBBIYKAM, 3aIIPOCaM, KETaHUIM.
4.1.2 TlpakTuyeckue 3aHATUs (0UHAsA opma 00yUeHNs)
Ne HaumenoBanue TeMbl Kparkoe conep:xanue
n/n AUCUUILTHHBI
1 | CepBucHas pestenbHOCTh Kak | 1. [loHATHE W CyIIHOCTH CEpPBUCHOW [esATENLHOCTH. Poib
¢dopma YIOBJIETBOPEHUS | CEPBUCHON NESTEIBHOCTH B COLUAIBHO-3KOHOMHUYECKON >KU3HU
MOTPeOHOCTEH YenoBeKa CTpaHbl.
2. IloTpeOHOCT, Kak [BWXKYyILAs cHUJa pa3BUTUS CepBHCa
Knaccudukanus n xapakTepucTuka NOTpeOHOCTEH B yciyrax u
CEpBUCHOM O0CITYKHBaHHH.
3. CoctaB u cTpyKTypa chepbl yCiayr
2 | Bompocel wucropum passutus | 1. BosHukHOBeHUE U pazBuTHe yciyr B Poccun.
cepsuca B Poccun 2. Konnenus pa3sutus cdepsl cepBuca B Poccun.
3 | Buasl cepBucHoi gesrenbHOCTH | 1. 3aBUCUMOCTh  CEPBUCHOM  JIEATENIBHOCTH OT  IPUPOIHBIX
(hakTopOB.
2. 3aBUCHMOCTb CEPBHCHOM MAEATEIIBHOCTH OT MOCEJIEHUYECKUX
(hakTopOB.
3. 3aBUCUMOCTb CEPBUCHOM JCSITEIBLHOCTH OT COIMAJIBbHBIX
(akTopoB.
4. 3aBUCHMOCTb CEPBHCHOH AEATEJBHOCTH OT SKOHOMUYECKHX
(haxTopoB.
4 | Yenyra kak cnemubudeckuit | 1. ConepkaHue MOHATHS yCIyTa.
MPOAYKT cepBUCHOI | 2. OTanume yciayru oT ToBapa.
nesiTennbHOCTU. PasHoBUIHOCTH | 3. OCOOEHHOCTH PBIHKA yCITyT
YCIYT U UX XapaKTepUCTUKA 4. OcobeHHOCTH KU3HEHHOTO ITUKJIA YCITYTH.
5. Pa3HOBUIHOCTB YCIYT M UX XapaKTEPUCTHKA.
6. ®akTopsl, BIHUsIONHE HA POPMUPOBAHUE YCIIYTH.
5 | Ilcuxonoruueckue IlonsiTue  KyJabTypel CEpBUCA UM  XapaKTEPUCTUKA  €r0
0co0eHHOCTH JIETIOBOTO | COCTABIISIOIINX.

o0meHus B cdepe ceppuca
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6 | BzaumooTHOIIEHNS 1. Tpobnema KOH(DIUKTHBIX CUTYALHH.

cnenuanucta 1o cepBucy u | 2. JKamoObl ¥ KOH(PIUKTHI ¢ KIMEHTAMH, CIIOCOOBI UX PEIICHUS.

TYpHU3My H KJIHeHTa B npouecce | PopMbl KOMMYHHKAIN B CEPBHCE.

OCYILIECTBIICHUSA CEPBUCHOU

JeSITENbHOCTH

7 | Teopus opraam3ammu | 1. ®opmbl 00CITy)KUBaHUS IOTPEOUTENEH.

obciyxkuBanus. [lpenmpusrtus, | 2. Kareropuun MOTpeOnTENeH u 0COOCHHOCTH X

OKa3bIBAIOIINE YCIAYTH | OOCITyKUBAHUSI.

HACEJICHHIO 3. CootHomuieHue NoTpeOHOCTEH, CHOCOOHOCTEH,
BO3MOXXHOCTEH ¥ CpEACTB YIOBIETBOpPEHHs ToOTpeOHOCTEH
yenoBeka. Tumbl TOTpeOuTeneil MO MpUBBIYKAM, 3ampocam,
KEJaHUSIM.

8 | Teopus m mpakTtuka cepBuca c | 1. Tumbsl moTpedureneld Mo COIMUAIFHOMY TPOUCXOXKICHHIO,
ydeToM HAMOHANIBHBIX, | CTATyCy, 0X0JaM, BO3PacTy.

pPETMOHANBHBIX,  3THUYECKHX, | 2. Tumbl moTpeduTeneil mo TyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH

nemorpaduyeckux W | U AMHAMUYHOCTH, BEPHOCTH K TPAAULIUAM U TIOKOIO.

HPUPOTHO-KIMMATHIECKUX 3. BoszeiicTBue KynbTypsl Ha oBeeHue morpedutens. Cucrema

ocoOeHHOCTeH 00CTy)KHBaHUsI | IICHHOCTEH.

4. BnusHue ceMbd, penurud W 0o0pa3oBaHHsS Ha IPHHATHE
pelIeHns TOTpeOnTeNEM.

4.1.2 llpakTnyeckue 3aHATHA (3a04Has (popMa 00yUeHH)

Ne HaumenoBanue TeMbl Kparkoe conep:xanue
n/n JUCIHUIIHHBI
6 | B3zaumooTHOIEeHHS 1. Ilpobnema KOH(MIUKTHBIX CUTYAIHH.

cnenuanucra mo ceppucy u | 2. KamoObl M KOHQIMKTHI C KITUEHTAMH, CIIOCOOBI X PELICHUSI.

TypU3MYy M KiIueHTa B mporiecce | 3. DopMbl KOMMYHUKAIMN B CEPBHCE.

OCYLIECTBICHUS CEpPBUCHOM

JIeSITENIbHOCTH

7 | Teopus opranmzanuu | 1. ®Dopmbl 00CTy)KUBaHHUS TOTpEOUTENEH.

obciyxuBanus. [Ipemmpusitus, | 2. Kareropun norpedurenen " O0COOEHHOCTH 170'¢

OKa3bIBAIOIINE YCIIyTH |00CTy)KUBAHUSL.

HAaCeJICHUIO 3. CooTtHoleHne MOTPEOHOCTEH, CITOCOOHOCTEHH,
BO3MOKHOCTEH U CPEICTB yJOBJIETBOPEHHUS MOTPEOHOCTEMH
gejoBeka. Tumbl moTpeduTeneldl Mo MPUBBIYKAM, 3alpocam,
KEJIAHHSIM.

4.1.3 JIaGopaTopHbIe 3aHATHS (HE TPESTYCMOTPECHBI TUTAHOM)

4.1.4 CamocrosiTeqibHasi padoTa cryaeHTa (ouHnasi popma o0yueHust)

Ne HaumeHnoBaHue TeMbI Bun CPC
n/n AMCHUIJIMHBI
1 | CepBucnas NEeATENBHOCTD | 3adaHnue 0151 CamMocmosmenbHou pabomol.

Kak (opMma yJIOBIETBOPEHUS
noTpeOHOCTEN uenoBeka

- popaboTKa TEOPETUYECKOTO MaTepHala BKIIOYALT:
YTEHHUE KOHCIIEKTa JIEKLUH, npohecCuoHaNBHOM
JIUTEPATYPhl, TEPUOAUYECKUX HU3JAHWWA; OTBETHl Ha
TEOPETUYECKHUE BOIIPOCHI IO TEME;

MOJrOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIIFOYAET:
popaboTKy JEKIUi, YTeHue MPodeCCHOHATHHON
JINTEPATYPHI, MEPUOIUYECKUX U3aHUN; OTBETHI HA
TEOPETUYECKUE BOMPOCHI IO TEME; IMOJATOTOBKA K
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JUCKYCCHHU I10 TEME.

Bompocs! ucropun pazButus
cepBuca B Poccun

3adanue ons camocmosamenvHol pabomoi:
- npopabOTKa TEOPETHUECKOro MaTepuaya: YTCHHUE

KOHCIIEKTa JIEKIMH, Mpo(eccCHOHANbHON JUTEpaTyphl,
MEPUOIMYECKUX U3/IaHUW; OTBEThl HAa TEOPETUUYECKUE
BOIIPOCHI IO TEME;

- MOATOTOBKA K MPaKTUYECKUM 3aHSATHUSM:
npopaboOTKy  JIeKIMii, uTeHue  mnpodeccruoHaIbHOI
JUTEPATYphl, TEPUOAMYECKUX HW3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEME; MOArOTOBKAa K

AUCKYCCHH I10 TCMC.

Bunnr
NEeATEILHOCTH

CEpPBHUCHOI

3aoanue ons camocmosmenvHou pabomol:
- MpopadOTKa TEOPEeTHUECKOro MarepHaja: YTEHUE
KOHCIIEKTa JICKIIMH, MPOo(ecCHOHAILHON IJUTEpaTypHl,

MEPUOJMYECKUX HW3JIAHUM; OTBETbl HAa TEOPETUYECKHE
BOITPOCHI IO TEME;

- MOATrOTOBKA K MPaKTUYECKUM 3aHATHAM:
npopaboOTKy  JIeKIMil,  uyTeHue  NpodecCHOoHaTBHOM
JUTEPATYphl, TEPUOAMYECKUX HW3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI IO TEMe; MOATNOTOBKA K

JMCKYCCHUU TI0 TEME.

Ycenyra kak cnenugpuuecKuii

3aoanue ona camocmosmenvHou pabomol:

IIPOAYKT CEPBUCHOH | — IpopabOTKa TEOPETHUYECKOro Marepuasna: 4YTEHUe
NEeSATEIbHOCTH. KOHCIIEKTa JICKIIUH, MNPo(ecCHOHAIILHON JIUTEPaTypHI,
Pa3HOBMIHOCTE yCOyr M MX | IEpUOIMYECKHMX H3JaHUN; OTBETHI HAa TEOPETHUYCCKHE
XapaKTEePUCTHKA BOIIPOCHI IO TEME;
- MOATrOTOBKA K MPaKTUYECKUM 3aHATHAM:
npopaboOTKy  JIeKIMil, uTeHue  NpodecCHOHATBHOM
JIUTEpaTyphl, TMEPUOJUYCCKUX U3JaHWM; OTBETHl Ha
TEOPETHUUECKHE BOMNPOCHI 1O TEMe; MOArOTOBKAa K
JIMCKYCCHUU TI0 TEME.
[Tcuxomnoruveckue 3aoanue ons camocmoamenvHou pabomol:
0COOEHHOCTH JIEJIOBOTO | — npopaboTKa TEOPETUYECKOTr0 MaTepuasa: UTEHUe

oO1meHus B cepe ceppuca

KOHCIIEKTa JIKIIUH, TMpo(eccCHOHabHON IUTEpaTyphl,
MEPUOJIMYECKUX M3JIaHUI; OTBETHl HA TEOPETHYECKUE
BOIIPOCHI 10 TEME;

- MOJrOTOBKA K MPaKTUYECKUM 3aHATHSIM:
MpopabOTKy  JIEKIHM,  4YTeHHue  npodecCHOHATHHOM
JINTEPATYPBl, IEPUOAUYECKUX H3JAHUK; OTBETHl Ha
TEOPETUYECKUE BOMPOCHl MO TEME; MOATOTOBKAa K

JAUCKYCCHHU I10 TCMC.

B3anmooTHOIIEHUS
CHEelHUaIucTa MO CEPBHUCY M
Typu3My W  KJIHMEHTa B
Mpolecce  OCYLIECTBIECHUS
CEpPBUCHOM IESTEILHOCTH

3aoanue ons camocmosmenvHou pabomol:
- npopaboTKa TEOPEeTHUYECKOTO MaTepHala: 4YTEeHHE

KOHCIIEKTa JIKIIUH, Mpo(ecCHOHABHON IUTEpaTyphl,
MEePUOJIMYECKUX M3JIaHU; OTBETHl HA TEOPETHYECKUE
BOIIPOCHI 10 TEME;

- MOJIrOTOBKA K MPAKTUYECKUM 3aHATHSIM:
MpopabOTKy  JIEKIHH,  4YTeHHe  NpodecCHOHATHHOU
JINTEPATYPBl, TEPUOAUYECKUX HU3JAHUKA; OTBETHl Ha
TEOPETUYECKUE BOMPOCHl MO TEME; MOATOTOBKa K

AUCKYCCHHU I10 TCMC.
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Teopus OpraHu3alu
o0CITyKIBaHUS.
[Ipennpusitus,
OKa3bIBaIOLINE yCIyTu
HACEJICHHUIO

3aoanue ons camocmosamenvbHol pabomol:
- mpopaboTKa TEOPETHUYECKOTO MaTepHualia: YTCHHE
KOHCIIEKTa JIGKIUH, Mpo(ecCHOHAILHON IUTEpaTypHI,

MEPUOJMYECKUX HW3JaHUM; OTBETbl HAa TEOPETUYECKHE
BOIIPOCHI IO TEME;

- MOArOTOBKA K MPaKTUYECKUM 3AHATHAM:
npopaboOTKy  JIeKIMii, uTeHue  mnpodeccuoHaIbHON
JUTEPATYphl, TEPUOAMYECKUX HU3JIaHUM; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEME; MOArOTOBKAa K

JUCKYCCHHU I10 TCMC.

8 | Teopust u mpakTuka cepBuca | 3adanue 01 camoCmoamenbHoOu pabomol:
C y4YCTOM HalMOHAJIbHBIX, | — npopabOTKa TEOPETUUECKOr0 MaTepHana: UYTCHUE
PETHOHAIBHBIX, STHUYCCKHX, | KOHCIEKTa JIEKIHHU, NTPO(EeCCHOHATBLHON JUTEepaTyphl,
JEMOrpapuIECKUX U | IEPUOJAUYECKUX W3JaHUM; OTBETbl HA TEOPETUUYECKHUE
MIPUPOTHO-KIUMATUYECKUX BOIIPOCHI IO TEME;
ocoOeHHOCTEH - IOJIrOTOBKA K IIPaKTUYECKUM 3aHATHAM:
00CIyKUBaHHUsI npopadOTKy  JEKIuid, 4YTeHHe  NpodeccCHOHaATHHON
JIUTEepaTyphl, NEPUOJUYECKHUX H3JaHUI; OTBEThl Ha
TEOPETHYECKUE BONPOCHI IO TEME; MOAIOTOBKAa K
JMCKYCCHUU T10 TEME.
4.1.4 CamocTosiTesibHAsi padoTa CTy/1eHTOB (3a04uHasi ¢opma)
Ne HaumeHnoBaHue TeMbI Bun CPC
n/n JUCHUIJIMHBI
1 | CepBucHas jesTenbHOCTh Kak | 3adanue Oisi camMoCmoiamensHol padomsi:
opma YIOBJICTBOPEHHUA | — popadOTKa TEOPETUUCCKOTO MaTepHalia BKIIFOYACT:
MoTpeOHOCTEH HenoBeka 9YTeHHe  KOHCIEKTa  JIEKIHH,  NPOPECCHOHATBLHON
JIUTEpaTyphl, MEPUOAUYECKUX H3JAAHUM; OTBETHl Ha
TEOPETHUUYECKHUE BOMPOCHI 110 TEME;
MIOATOTOBKA K MPAKTUYECKUM 3aHATUSAM BKIIFOYACT:
popaboTKy JEKUUM, YTeHUE NPOoPeCCHOHATBHON
JIUTEpaTyphl, IEPUOANYECKUX U3AAHUI; OTBETHI HA
TEOPETUUECKHUE BOIPOCHI 110 TEME; IMTOATOTOBKA K
JMCKYCCHUH T10 TEME.
2 | Bompocel mcropum passutus | 3adanue 01 camocmosmensbHol pabomol:
cepsuca B Poccun - npopaboTKa TEOPETHUYECKOro Marepuaja: 4YTEeHue
KOHCIIEKTa JIEKLUH, MpOo(EeCcCUOHATLHON JIUTepaTyphl,
NIEPUONYECKUX HW3JAHUM; OTBETHl HA TEOPETUYECKHE
BOIIPOCHI 10 TEME;
- MIOATOTOBKA K MIPaKTHYECKUM 3aHATHAM:
npopaboOTKy  JIeKIUi, uyTeHue  mnpodeccruoHaIbHON
JIUTEpaTyphl, MEPUOJUYECKUX H3JAHUM; OTBETHl Ha
TEOPETHYECKHE BONPOCHI 1O TEME; MOATOTOBKAa K
JVICKYCCHUH I10 TEME.
3 | Bunsl cepucHoii nesatenbHOCTH | 3adanue 05 camoCcmosamenbHou pabomol:

- HpOpa60TKa TCOPCTUUCCKOTO MaTrcpHajia: UYTCHUC

KOHCIIEKTa JIEKLIUH, MpO(EeCCHOHAIBHOW JHUTEPaTypHI,
MEepPUOJNYECKUX W3/JaHUN; OTBEThl Ha TEOPETHYECKUE
BOIIPOCHI 10 TEME;

- MO/ITOTOBKA K MPAKTHYECKUM 3aHSTUSM:
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MpopabOTKy  JIEKIHMK,  4YTeHHue  NpodeCcCHOHATHHOU
JUTEPATYPBI, IEPUOAUYECKUX HU3JaHUM; OTBETHI HA
TEOPETUYECKHE BOINPOCHI IO TEME; IOATOTOBKA K

JUCKYCCHHU I10 TCMC.

Yenyra kak  crienugpuvecKkuii
MPOIYKT CEPBUCHOM
JesTeTbHOCTH. Pa3HOBUIHOCTD
YCIIYT U UX XapaKTePUCTUKA

3aoanue ons camocmosmenvHol pabomol:
- MpopadOTKa TEOPEeTHUECKOro MarepHaja: YTEeHUE
KOHCIIEKTa JIGKIUH, MPOo(ecCHOHAILHON IUTEpaTypHI,

MEPUOIMYECKUX HW3/IaHUW; OTBEThl HAa TEOPETUUYECKUE
BOIIPOCHI IO TEME;

- MOArOTOBKA K MPaKTUYECKUM 3aHATHAM:
mpopaboOTKy  JIKIMH,  uYTeHue  npodecCHOHATBLHOM
JUTEPATypbl, NEPUOAUYECKUX HW3JAHWUK; OTBETHl Ha
TEOPETHUYECKHE BONPOCHI 1O TEME; MOArOTOBKAa K

JUCKYCCHHU I10 TCMC.

IIcuxomoruueckne
0COOEHHOCTH JIEIIOBOTO
obmienns B cepe ceppuca

3adanue ons camocmosmenvHol pabomoi:
- npopabOTKa TEOPETHYECKOro MaTepuaya: YTEHHE
KOHCIICKTa JICKI[MH, MPOPECCHOHATBHON JIUTEpaTyphl,

MEPUOJINYECKUX M3JIaHUI; OTBETHl HA TEOPETUYECKHE
BOIIPOCHI IO TEME;

- MOATrOTOBKA K MPAKTUYECKUM 3aHATHSIM:
mpopaboOTKy  JIGKIMH,  uYTeHHue  Ipo(ecCHOHATLHOM
JIUTEpaTyphl, NEPUOJUYECKUX H3JaHUI; OTBEThl Ha
TEOPETUYECKUE BOMNPOCHl IO TEME; MOATOTOBKAa K

AUCKYCCHH I10 TEMC.

B3aunMooTtHomeHus
CHEelMaJIUCTa IO CEepBUCY U
TypU3My U KJIMEHTa B Ipolecce
OCYLIECTBICHUS CEpPBUCHOM
NeSITeNbHOCTH

3aoanue ons camocmoamenvHou pabomol:

- popaboOTKa TEOPETHUYECKOr0 Marepuajia: YTCHUE
KOHCIIEKTa JICKIIUH, NPO(ECCHOHAILHON JIUTEpaTypHI,
MEePUOJNYCCKUX W3JaHUN; OTBEThI HA TEOPETHYCCKHE
BOIPOCHI 110 TEME;

- MOJITOTOBKA K
MpopabOTKy  JEKIIHH,
TUTEPaTyphl, MEPHOIUUYECKUX
TEOPETUYECKHE BOIPOCHI IO
JTMCKYCCHH TI0 TEME.

MPAKTUYECKUM 3aHSTUSIM:
YyTeHHe  Npo¢ecCHOHaTbHON
U3JIaHUI; OTBETHI Ha
TeMe; TOJArOTOBKa K

Teopus OpraHu3anuu
obciykuBanus. Ilpeanpusrus,
OKas3blBalOIIUeE yCIyTH
HACEJICHUIO

3aoanue ons camocmosmenvbHol pabomol:

- npopaboTKa TEOPETUYECKOTr0 MaTepuasa: UTeHUe
KOHCIIEKTa JICKIIUH, MNPo(ecCHOHAIILHON JIUTEPaTypHI,
MEePUOJNYECKUX W3/JaHUN; OTBEThl HAa TEOPETHUYECKUE
BOIIPOCHI IO TEME;

— MOJITOTOBKA K MPAKTHYECKUM 3aHATUSAM:
mpopaboOTKy  JIEKIUH,  uYTeHue  mpodeccCHOoHAIbHON
JUTEPATyphl, TEPUOJUYCCKUX HW3JIaHWH; OTBETHl Ha
TEOPETUYECKHE BOMPOCHI IO TeMe; TMOATOTOBKA K
JTUCKYCCHH TI0 TEME.

Teopust U IpakTHUKa cepBUCA C
Y4ETOM HaIMOHAJIbHBIX,
PETMOHANBHBIX,  ATHHUYECKHUX,
nemMorpaduaecKix u
MIPUPOJHO-KIIMMATHUCCKUX
ocoOeHHOCTeH 00CTyKUBaHUS

3adanue ons camocmosmenvHol pabomoi:
- npopaboTKa TEOPETUYECKOr0 MaTepHuaia: YTCHHE
KOHCIIEKTa JIEKIIUH, MPOPECCHOHATBLHON JIUTEpaTyphI,

MEePUOIMYECKUX W3/IaHWW; OTBEThl Ha TEOPETUUYECKUE
BOITPOCHI TIO TEME;

- MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM:
mpopaboOTKy  JIEKIMI, uTeHue  mnpodeccruoHaIbHOI
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W3JaHUH;, OTBETHI Ha
TEME; IIOATrOTOBKAa K

JTUTEPaTyphl, MEPUOIUUYECKUX
TEOPETUYECKHE BOMPOCHI  TIO
JMCKYCCHUH TI0 TEME.

4.15 MHMuTepakTUBHBbIE (POPMBI 3AHATHIH

B pamkax nucuuruinabl «CepBUCHAs €ATEIbHOCTD) MPEAYyCMaTPUBAETCS HUCIIOJIb30BAHNE
B Y4eOHOM IpOLIECCe TAKMX AKTUBHBIX M MHTEPAaKTUBHBIX ()OpPM IPOBEACHUS 3aHIATUH, Kak
JICTIOBBIE M CUTYAIMOHHO-POJIEBBIE UTPHI, Pa300p KOHKPETHHIX CUTyaluil B cdepe Typusma H
cepBuCa, BHEAYJUTOPHYIO pabOTy CTYIEHTOB.

KonuyectBo 3aHATHII B MHTEPaKTHBHOH (hOpMEe B COOTBETCTBUHU C y4eOHBIM IUIAHOM Ha
o4HOU (hopme oOydeHust cocTasisieT 14 gacos.

Bun yueonoit Tema 3aussTus Bua MHTepaKTHBHOIO 3aHATHA
HArpy3KH
[IpakTnueckue Bompocsr uctopun pa3suTHs cepBuca CeMHUHAp-IMCITYT
3aHSATUS B Poccun
[IpakTnueckue Bunet cepBUCHOM esATENEHOCTH CeMuHAp-AUCITYT
3aHATHUSA
[IpakTuueckue VYciyra KaK crieruduIecKuii Pemenne ketica
3aHSITUS IMPOAYKT CCPBUCHOU ACATCIIBHOCTHU.
PasHoBUMAHOCT,  yCIyr W = uX
XapaKTePUCTHKA
[IpakTnueckue [Tcuxomoruyeckue 0cO0EHHOCTH Pemenue kerica
3AHSITHS JISIIOBOTO 00IIeHUs B cepe cepBuca
HpaKTquCKHe B3anMooTHOIIEHHS cOenuainucTa mo I[e_]IOBaSI Urpa
3aHSATUSL CCPBUCY U TypusMy H KIHWCHTAa B
mporiecce OCYIIIECTBIICHUS
CEPBUCHOM NI TEILHOCTH
IIpakTnueckue Teopus OopraHu3anuu JenoBas urpa
3AHSITHS 00CTyKUBaHMSL. [pennpusrus,
OKa3bIBAIONINE YCIYTH HACEICHUIO
[IpakTnueckue Teopus wu mpakTuka cepBuca ¢ Jenosas urpa
3aHATUSA YUeTOM HallMOHAJIbHBIX,
peI‘I/IOHaJ'H)HLIX, OTHUYCCKUX,
neMorpauueckux W TPUPOIHO-
KIMMATHYECKUX 0COOEHHOCTEMH
00CTyKUBAHUS

KonunuecTBo 3aHsATHII B MHTEpAaKTUBHON (Qopme
3a049HOU (hopme oOyueHus: cocTaBisieT 4 vaca.

B COOTBCTCTBUU C y‘~I€6HI)IM IIJTaHOM Ha

Bua yueonoii Tema 3ausaTus Bua MHTepaKTHBHOIO 3aHATHA
HAIrPy3KH
[IpakTrueckue B3aiMOOTHOIIIEHUS CIEMAINCTA 110 JlenoBas urpa
3aHATUA CECPBUCY U TypusMy M KIHWCHTA B
mporiecce OCYIIECTBIIEHHUS
CEPBUCHOM JIESITEITLHOCTH
[IpakTrueckue Teopus OpraHu3aiuu JlenoBas urpa
3aHATHL 00CITy)KHBaHMUS. [Ipenmpusrus,
OKAa3bIBAIOIINE YCIIYTH HACCICHHIO
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2020. — 202 c. — (Bwicmiee obpazoBanue: bakamaBpuar). — ISBN 6-005710-1. — Tekcr:
HENOCPEICTBEHHBIH.
5. Pomanosuy, XK. A. CepBucHas aestenbHOCTh : yaeOHUK / XK. A. PomanoBuu, C. JI. Kanaues ;
noxa penakmnueit XK. A. PomanoBuu. — 7-e¢ u3z., crep. — Mocksa : JlamkoB u K°, 2019. — 284 c. :
tabn. —  bubmmorp.: c¢.  275-277. - ISBN  978-5-394-03453-4. -  URL:
https://biblioclub.ru/index.php?page=book&id=621687(nara obOpamenus 25.08.2022). — Pexum
JIOCTyNa: JUIsl aBTOPHU3. MOJIb30BATENEH. — TEKCT : 3JIEKTPOHHBIM.

4.2.2 CoBpeMeHHbIE npogecCHOHATbHbIE 0a3pl  JaHHBIX (CIIBL) u
uH(popManuoHHbIe cipaBoyHbie cuctembl (MUC)

Tabmua 4 — IlepeueHp coBpeMeHHBbIX mpodeccroHanbHbiX 0a3 naHHbIX (CIIBJ) u
uHpopManroHHble cupaBouHble cucteMsl (MUC)

Ne HaumenoBanne CIIB/{
n/n

1 |3BC «Znanium.com» (Hayuno-uccnenoBarensckuit nentp «MH®DPA-My») -
WWwWw.znanium.com, (JOCTYIl OCYIIECTBISIETCS C JIFOOOTrO0 KOMIIBIOTEPA, B TOM YHCIIE
JIOMAIIIHET0 M MPOYero ycTpoMcTBa (IuiaHiiera, cMapT(doHa), U3 000N TOUKH, TJIe €CTh
BbIXx0Jl B HMHTepHeT.Bx0oJ B 3IEKTPOHHO-OMOIMOTEUHYIO CHUCTEMY OCYILECTBIISETCS C
maposieM. JlaHHas ~ PJEKTPOHHO-OMOJMOTEYHAsT CHUCTeMa  MPEACTABISIET  COOOM
CHeIMaTM3UPOBAHHBIN AIEKTPOHHBIN pecypc, 0 KOTOPOMY MPEAOCTaBIEHa BO3MOXHOCTh
paboThl € KaTaJloroM MU3JaHUI M IOJHON 3JEKTPOHHOM BEpCHEl KHUT, BBIMYIIEHHBIX
nznarenberBamu ['pynnsl komnanuii «MTHOPA-M»y);

OBC «IPR-booksy - http://www.iprbookshop.ru

OnexTpoHHass OubnuoTteka nucceprauuii Poccuiickoil rocynapcTBeHHONW OHOIMOTEKH
(diss/rsl.ru)(moctyn ocymiecTBIsIETCsI ¢ KOMIBIOTEPOB, HAXOMSAIIUXCS B YUTATBHOM 3aJie
OMOIMOTEKN).

HaumenoBanune UNC

CnpaBoynas npaBoBasi cucrema «Koncynprant [lirocy - www.consultant.ru;

CrnpaBouHas npaBoBas cuctema «['apanT» - www.garant.ru;

4.2.3 HopmaTuBHBIE JOKYMEHTbI (IPH HAJTUYHH)

1. Koncrutyuus Poccuiickoit ®@eneparun ot 12.12.1993 (u3m. ot 14.03.2020 Ne 1-
®K3) [DnexTpoHHbIi pecype]. — Pesxxum mocryma: http://www.consultant.ru/

2. TpynoBoii xomekc Poccuiickoit @enepanmu (mpusAT [ocymapctBeHHOM JIymoit 21
nekabpst 2001, omoOpen coBerom @Deneparun 26 nexadps 2001) or 30.12.2001 N 197-03
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https://biblioclub.ru/index.php?page=book&id=621687
http://www.consultant.ru/

(pemakmmst ot 30.04.2021) (c WM3MEHEHUSAMH ® JOMOJHEHUSMH, BCTYMHUBIIUMH B CHIIY C
01.05.2021) [DneKTpOoHHBIN pecypc]
(http://www.consultant.ru/document/cons_doc_LAW_34683/)

3. INocranoBnenne IIpaButensctBa PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBep)KIeHuH  [IpaBWiI  MpenocTaBieHUs ~ TOCTUHHYHBIX  yciuyr B Poccuiickoi
Ddeneparun'" [ DnekTpoHHbId pecypc]: - Pexxum pocrtyma: http://www.consultant.ru

4. Tocranosnenue IlpaButenscrBa PO ot 16 deBpans 2019 r. N 158 "O6 yTBepxaeHuun

[Tonmoxkenus o knaccuukanuu rocTHHUI" [ DIEKTPOHHBIN pecype] : - Pesxxum gocryma:
http://www.consultant.ru

5. @enepanbubiii 3akoH "OO OCHOBaxX TYpPUCTCKOW JeaTenbHOCTH B Poccuiickoit
Oenepannn” ot 24.11.1996 N 132-D3 (nmocneanss peaakuus) [DIeKTpOHHBIN pecypc]. - Pexum
noctyna: URL: http://www.consultant.ru/document/cons_doc LAW_12462/

6. 3akon P® or 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3amuTe mpas
norpedureneit” [DneKTpOHHBIH pecypc]. - Pexum JlocTymna:
http://www.consultant.ru/document/cons_doc_LAW_305

7. ®enepanbHblii 3akoH "O TexHUUeckoM peryiaupoBaHuu” ot 27.12.2002 N 184-®3
(mocnemuss penakmus) http://www.consultant.ru/document/cons_doc LAW 40241/

8. 3akon PCOCP ot 22.03.1991 N 948-1 (pen. ot 26.07.2006) "O KOHKypeHLHHU U
OTpaHMYEHUU MOHOIIOJIUCTUYECKON JEATEIbHOCTH HAa TOBAPHBIX phIHKAaX" [DJIEKTPOHHBIN
pecypc]. - Pexxum nocryma: http://www.consultant.ru/document/cons_doc LAW_51/

9. ®enepanbubiii 3akoH "O pexname" ot 13.03.2006 N 38-03 (mocieansss pemakius)

[DJ1eKTpOHHBIN pecypc]. - Pexum JIOCTyIa:
http://www.consultant.ru/document/cons_doc_LAW 58968/
10. ®epepanbubiii  3akoH  "OO  OCHOBaX  TOCYJapCTBEHHOTO  PEryIUPOBAHUS

BHelHeToproBoi aestenbHocTH" oT 08.12.2003 N 164-®3 (mocneansis penakuus) [D1eKTpOHHbII
pecypc]. - Pexxum mocryma:  http://www.consultant.ru/document/cons_doc LAW_45397/

11. 3akon P® ot 27.12.1991 N 2124-1 (pen. ot 01.03.2020) "O cpencrBax mMaccoBOU
uHpopmanuu" [DnEeKTpOHHBIH pecypc]. - Pexxum JOCTYIIA:
http://www.consultant.ru/document/cons_doc_LAW_ 1511/

4.2.4 WHTepHeT-pecypchl U APyrue 3J1eKTPOHHbIe HH(POPMALHOHHBIE HCTOYHUKH

Tabnuna 5 — UHTepHeT-pecypchl U AJIEKTPOHHBIC HHPOPMAIIMOHHBIE HCTOYHUKH

Ne HaumeHoBaHME HHTEPHET-PECYPCOB U JIEKTPOHHBIX HH(POPMALMOHHBIX
n/n HCTOYHHUKOB

www.amr.ru (HOpTaJ'I ((ACCOI_II/IaLII/ISI MeHe,[[)KepOB»)

http://www.bcp.ru (caiiT xypHana «YpaieHHe HEPEPHIBHOCTIO OHM3Heca B Poccumny)

http://www.businessdecision.ru(mopran «Business & Decisiony)

http://www.ecsocman.edu.ru (mopran «OxoHomuka. Comnnoorus. MeHeDKMEHT)

www.executive.ru (mopran «CoobmiecTBo mpohecCuoHaIOB U MEHEIKEPOB)

OB WIN| -

http://www.iglib.ru ureprer-06ubmunorexa oOpa3oBaTeIbHBIX U3JAHUN, B KOTOPOU
coOpaHBbI SJIEKTPOHHBIC YICOHUKHU, CITPABOYHBIE U YIEOHBIC TOcOOUsI. Y TOOHBIN MOUCK T10
KITIOYEBBIM CJIOBaM, OTJICIIbHBIM TEMaM U OTPACIISIM 3HAHUS

7 | http://www.mckinsey.com/russianquarterly (caiit sxypuana «Bectauk McKinseyy)
8 | http://www.mckinseyquarterly.com (caiimxxyprana «The McKinsey Quarterly»)

9 | http://'www.quality.eup.ru (caiit xypHana «MenemkmenT kauectBa U 1SO 9000)
10 | http://www.strategy-business.com (caiiskypHaina «Strategy & Businessy)

11 | www.sprb.amr.ru (mopran «ConuanbHble MPOrpaMMbl POCCHIICKOTO OH3HECa))
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http://www.consultant.ru/document/cons_doc_LAW_34683/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/document/cons_doc_LAW_187292/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/document/cons_doc_LAW_12462/
http://www.consultant.ru/document/cons_doc_LAW_305
http://www.consultant.ru/document/cons_doc_LAW_40241/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_45397/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.bcp.ru/
http://www.businessdecision.ru/
http://www.ecsocman.edu.ru/
http://www.mckinsey.com/russianquarterly/
http://www.mckinseyquarterly.com/
http://www.quality.eup.ru/
http://www.strategy-business.com/

4.3 Texymasi ¥ IPOMe:KYTOYHASI ATTECTAIIUM MO JUCHHUILINHE

Jliisg oueHku cHOPMUPOBAHHOCTH KOMIIETEHLMH pa3paboTaHbl OLEHOYHBIE CPEACTBA IO
JTUCLUTLIINHE.

dopma U coaepkKaHME TEKyIIeW W MPOMEXKYTOUHOM aTTecTaluy 10 AUCHUILIIMHE
packpbiBaeTcsi B ()OH/IE OIICHOYHBIX CPEJICTB, KOTOPBIN SBIISETCS OTIACIBHBIM JIOKYMEHTOM.

OneHoyHbIe CPECTBA MO JUCIUILIUHE COAepKAT:

- MaTepUabl JIJIs TEKYIIErO KOHTPOJIS OLEHKHU 3HAHUM O TUCUHUILIINHE;

- MaTepHalbl Uil IPOMEKYTOYHOTO KOHTPOJISL OLICHKU 3HAHUH MO AUCLHUILIIHHE.

IIpuMepHbIe BONPOCHI ISl MOATOTOBKH K TPOMEKYTOYHOI aTTecTaluu (IK3aMeH):

1. CepBucHas A€ATEIBHOCTD, €€ CYIIIHOCTb U POJIb B PHIHOYHOW SKOHOMUKE.

2. Vctopust pa3BUTHS CEPBUCHOM JIEATEILHOCTH B cepbl yeayr B Poccun.

3. Knaccupukanmss u XapakTepUCTHKa MOTpeOHOCTEH B yciayrax U CEpBUCHOM
00CITy)KHBaHUU.

4. CerMeHTHpPOBAHHME PbIHKA YCIYr MO TPEM OCHOBHBIM TIpyIIaM W aHAJIMU3 BIUSHUS
pa3In4YHbIX (AKTOPOB OM3HEC-CPEbI.

5. CoBpeMeHHbIH CEpBUC, BUbI, TPOOIEMBI U IEPCIEKTUBBI Pa3BUTHSL.

6. IlocpenHuueckue yciIyrd, OKa3bIBa€Mble CEPBUCHBIMU HPEANPUATHIMU Pa3IUYHOIO
(YHKIMOHATIBHOTO HA3HAYCHHUS M OPTaHU3AIMOHHO MPaBOBOM (POPMBEI.

7. Cuctema ynpaBieHHs CEpBUCHBIM IPEANPUATHEM, OCHOBHBIE (YHKIIUHU U 3a/1a4H.

8. OpraHuzauyoHHas CTPYKTypa YIpaBICHHUsS CEPBUCHOTO HPEINPUITHS, €€ THUIIbl U
OpraHU3alMOHHBIE TOAXO/IbI.

9. TIpoW3BOJICTBEHHBI MEHEIKMEHT, OCOOCHHOCTH OOCTY)XHBaHUS NOTpPeOUTENeH B
KOHTAKTHOM U OECKOHTAKTHOW 30HaX.

10. OcHOBHBIE BUJIBI CEPBHUCA OOCITYKUBAHMUSI, STAIIbI M CTPATETUH MPOIIecca MPOJIaxKH.

11. IIponiecc oOciyxuBaHus MOTpedOUTENEN, €r0 OCHOBHBIE (DOPMBI, METOABI U ITPABUJIA.

12. TIporpeccuBHbIe (HOPMBI 00CITY)KMBaHUS M METOJIBI TIPOJIaXK, UX OCOOCHHOCTH.

14. TlpaBoBoe obecrieuyeHHE CEPBUCHOW JEATENBHOCTH, KalOObBI M  MPETEH3UH
noTpeduTeneit. 3ammra mpaB NOTPEOUTENCH.

16. CepBucHas JesTeIbHOCTh KaK COCTaBHAS YacTh KYJIbTYphl YEJIOBEYECKOTI'0 OOIIECTBa.

17. OTdeckrie HOpMbI OOIIEHUS U ICTETUYECKUE ACTIEKThl CEPBUCHOM /1€ATEIbHOCTH.

18. MopasibHO-HpaBCTBEHHBIN XapaKTep Majoro OuzHeca U NpeAnpuHUMaTeeH.

19. IlcuxoTunsl ¥ ICUXOKOMILIEKCHI TOTPEOUTENEH, IICUXO0JIOTHYECKUE aCIIEKThI Ipolecca
00CITy’)KUBaHMUSL.

20. CoBpeMeHHBIE CMOCOOBI OpraHU3alMM TO3UTHBHOM aTMoc(epbl MpoJax |
00CITy’)KUBaHUs TOTpeOUTENEH.

21. Krnaccudukanus yclyr U CEpBHCHBIX MPOIECCOB, OCOOCHHOCTH MaTEPHAIBHBIX U
HEMaTepUaIbHbBIX YCIYT.

22. VYcayra Kak SKOHOMMYECKAas KaTeropus, €€ S>KMU3HEHHBIM IUKJI, Ka4eCcTBO U
0€3011acCHOCTb.

23.XapaKTepucTUKa OCHOBHBIX BHUJOB CEPBHCHBIX YCIYT, HOBBIE BHJbI OTEUYECTBEHHBIX
YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIIYT, MOJIHOTA CEPBHCA 00CTYKUBAHUS
norpedurenei.

25. OOyueHue mepcoHala CEPBUCHBIX NPEIANPUATHA B IENAX IOBBIIICHUS KayecTBa
00CTyXKUBaHUS M KOHKYPEHTOCIIOCOOHOCTH.

26. CymHOCTh U KJIacCHU(HUKAIMS MPEeINPUHIMATENbCTBA, OTIUYUTEIbHBIE 0COOEHHOCTH
TOPrOBO-KOMMEPYECKOTO MPEAIPUHUMATENbCTBA.

27. Vctopust pa3BUTHS pOCCUIICKOTO PEANPUHUMATENLCTBA B c(hepe cepBUca.

28. WHauBuAyanbHO-TMYHOCTHBIE M COLMAJbHBIE MPEANOCHUIKM BO3HUKHOBEHHUS U
pa3BUTHS CEPBUCHOMN AESITEIBLHOCTH.
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29. 3aBHCMMOCTh  KadecTBa CEPBUCHOM  JIEATEIIBHOCTH OT  reorpaduyueckux,
JneMorpaguuecKuX U HaMOHAIBHBIX (haKTOPOB.

30. Crparerus ¥ TaKTMKa MapKETUHIa CEPBUCHOTO MPEANPHUATHS, PUCK.

31. PbIHOK yCIyr U €ro pa3HOBUJHOCTH, aHAJIU3 TEHJEHUUI pa3BUTHS U MPOJaK TOBAPOB
/ycmyr/.

32. MapKeTUHIOBbIIl HHCTPYMEHTApU U €r0 UCIOJIb30BaHUE B CEPBUCHON AESITEIbHOCTH.

33. Ycuyra, ee cymHOCTb, OPMUPOBAHNE U ITOBEICHHE HA PHIHKE.

34. LleHoBas MoJUTHKA B CEPBUCHOM JESATENLHOCTH, €€ OCHOBHBIE HAIPaBJIEHUS U OLIEHKA
HOJIE3HOCTH YCIIYT.

35. OcobeHHOCTH MEXIYHApOAHOW TOPrOBIM YCIyraMHu, €€ pojib U MEePCHEKTUBBI
pa3BUTHSL.

36. [losiBieHNe Ha PhIHKE HOBBIX BUJIOB YCIYT, UX OCOOCHHOCTH M Ha3HAUYEHUE.

37. OpraHu3alMOHHO- IPaBOBbIE (OPMBI XO3SMCTBOBAHUSA U (DAKTOPBI, OKa3bIBAIOLIME
BIIUSTHUE HA UX BBIOOP B chepe yCIyT.

38. Pucku B chepe manoro OM3Heca v IyTH UX CHYDKCHHS.

39. CepBucHas AeSTEIBHOCTh KaK MPOIECC U €ro CBSA3b C YKOHOMHUYECKON KOHBIOHKTYPOU
Ha pBIHKE.

40. OcoOeHHOCTH BHEPEHUSI HHHOBALUHK B cpepy yCIIyT, JIM3UHT U (hpaHYai3UHT.

41. )Ku3HeHHBIH UK CEPBUCHOTO MPOJIYKTa /TOBAp, YCIyra/ U €ro 3HaueHUe B CEPBUCHOI
JESITENIbHOCTH.

42. CepBUCHBIE TEXHOJIOTUHU, GOPMBI U METOABI 0OCIYKUBAHUS NOTPEOUTENEH.

43. DTudeckas KyJabTypa cepBHCa, 0COOCHHOCTH NMPO(ECCHOHATBHON 3TUKH U YTHKETA.

44. OpraHu3alMOHHO-TEXHOJIOTUYECKAsi KyJIbTypa CcepBUCa, €€ OCOOEHHOCTH H
3¢ (HEeKTHBHOCTD.

45. YrpaBineHre KOHTaKTaMH U POJib KIIMEHTa B CEPBUCHOM J1€ATEIbHOCTH.

46. CriekTp yCIIyT M aJITOPUTM CEPBHCHOTO TIpoIiecca B chepe yCiIyrT.

47. YupapieHue Ka4eCTBOM CEpBHUCA U YCIYT, TEOPHUS U MIPAKTUKA.

48. Ilo3unuOHMpPOBaHME U KOHKYPEHTOCHOCOOHOCTh CEPBUCHOIO MPEANpPHUATHS, HX
OLICHKA.

49. Co3aHne HOBBIX CEPBUCHBIX TPOJYKTOB U MOBBIIIEHUE UX LIEHHOCTH.

50. KoHKypeH1IUsl Ha PBIHKE YCIIYT, €€ TUIIBl M CUJIBI.

51. CepBucHas  JesTeNbHOCTh Kak  (opMa  YAOBIETBOPEHUS  IMOTpeOHOCTEH,
KJaccuukanus notTpedHocTet B cepe ycuyr.

52. MarepuaiibHble U COLIMATIbHO-KYJIbTYPHBIE YCIYTH, UX OCOOEHHOCTH.

53. 'ocynapCTBEeHHOE U PETMOHAIBHOE PETYIMPOBAHNE CEPBUCHOM IEATENBHOCTH U C(hepbl
YCIIYT.

54. OcobGeHHOCTH KM3HEHHOTO LMKJIa TOBapa U YCIYrH, HEOOXOAMMOCTh MOHUMAHUSA U
HCIIOJIb30BaHUs B CEPBUCHOM JESTEIbHOCTH.

55. OcobGeHHOCTH OpraHU3aIiK JI0 U MociIe MPOJakHOTO cepBUca B cepe ycryr.

56. 3apoxeHue, pa3BUTHE U IPOJBUKEHUSI YCIIYT, UX CYIIHOCTh U OCOOEHHOCTH.

57. YpoBeHb ®KHU3HU HACENECHHsI U CEpBUCHAS ESITEIbHOCTD, UX B3aUMOCBS3b U IPOOIEMBI.

58. OO1IeCTBEeHHBIM XapaKTep CEPBUCHOW ACSITEIHPHOCTH M €€ MECTO B OOIIECTBEHHOMH
KHU3HHU YeJIOBEUECKOro 00IIecTBa.

59. OcobeHHOCTH pa3BUTHUS TpelIpUHUMATENbCTBA B chepe yciayr, npolieMbl u
NEPCIICKTHBHI.

5. YCJIOBUSA OCBOEHUA U PEAJIM3ALIUU JUCLHUIIJIMHBI

5.1 Metoanyeckue peKOMeHAANMH 00YHAKIIHUMCS M0 H3YyYeHH IO JUCIHIIIMHBI
B Teuenume cemecTpa CTYACHTBHI OCYIIECTBISIOT y4eOHBIE NEUCTBUS Ha JIEKIIMOHHBIX U
MpPaKTUYECKUX 3aHATUSAX, YCBAUBAIOT W  TIOBTOPSIOT OCHOBHbIE TMOHATUA. KoOHTpoOsb
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3¢ (EeKTUBHOCTH CaMOCTOATENILHOW pabOThl CTYJAEHTOB OCYILECTBIAETCA IIyT€M IPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHU, PETYCMOTPEHHBIX I CAMOCTOSTEIbHOW OTPaOOTKH.

[IpenonaBanue u n3yyeHue yueOHOM JUCLUIUIMHBI OCYILECTBIIAETCS B BUJIE JIGKLIMOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYINOBBIX W HHIUBUAYAIbHBIX (OpM paboOTHI, CaMOCTOATEIbHOU
paboThI CTYJICHTOB.

Metoaunyeckue peKOMeHAaluu no NMOATOTOBKE CTYIEHTOB K
NPAKTHYECKUM 3aHATHAM

JUig Jydiero ycBOEHHUS M 3aKpeIyIeHHMs] MaTepuaja M0 JaHHOW JUCLMILIMHE CTYAEHTaM
HE00X0IMMO Hay4dMThCsl paboTaTh ¢ JIUTEpaTypold. M3yuenue qucuuIUIMHBl IpenoiaaraeT B TOM
YHCIIe OTCISKUBAHUE MyOIMKALUI B IEPHOANYECKHIX M3IaHUSAX U paboTy ¢ Internet.

IIpy moAroToBKE K  MPAKTUYECKUM  3aHATHSM  CTYICHTHl  JIOJDKHBI  M3Y4YMThb
PEKOMEH/IOBAaHHYIO JIUTEPATypy, OTBETHTh Ha BONPOCHl M BBIIOJHUTH BCE 3aJaHUs UL
camMocTosTeNIbHOW  pa®oThl. Ilpm mOAroToBKE 1€NecoOOpa3HO HAa  OCHOBE  M3Yy4YEHHS
PEKOMEHI0BAaHHOM JIUTEPATypbl BBIIUCATh B KOHCIEKT OCHOBHBIE IOHATUS M KAaTErOpUM 110
y4eOHOH AMCUUIUIMHE, IMOATOTOBUTH PA3BEPHYThIE IIJIAHBI OTBETOB M KpPAaTKOE COJAEp)KaHUE
BBITNIOJTHEHHBIX 3a/1aHUH.

MeTtoanyecKue peKOMeHAAUMH CTYAeHTaM [0 OPTraHU3alUH CAMOCTOSITeJIbHOM
padoThI O M3YYEHHIO JIUTEPATYPHBIX HCTOYHNKOB

[Ipu opraHM3anuu caMOCTOATENBHOM paboThI, clieAyeT oO0paTHTh 0co00€ BHUMAaHHE Ha
PEeryJsipHOCTb M3y4YEHHMsS JIUTEepaTrypbl. B mnepuoa wu3ydeHHs] JUTEpaTypHBIX HCTOYHUKOB
HEOOXO/MMO TaK kK€ BECTH KOHCHIEKT. B ciyuyae 3arpynHeHM HEo0XoauMo oOpaTUThCS K
IPENOJIaBaTENI0 32 Pa3bsICHEHUAMU.

MeToanyeckue peKOMeHIAUH 110 MOAT0TOBKE K IK3aMeHY

[Tpu noaroroBke K 3k3aMeHy cienyer pykoBojactBoBaThesi PIIJI. CTyneHT noikeH UMETh B
BUJIY, YTO HEKOTOpble BONPOCHI M TEMbl, MMEIOLIMeCs B NpPOrpamMMe, BBIHOCATCA Ha
CaMOCTOSITENIbHOE U3yUYCHHE.

Ha sk3ameHe CTYIEHT JOJDKEH MO0Ka3aTh 3HAHHME COJCpXaHUS IpeaMeTa, TePMHHOJIOTHUH,
yMeHHEe CBOOOIHO OnepupoBatsh €10. IIpu moaroToBke kK OTBETY Ha SK3aMEHE CTYAEHTY pa3peiieHo
noJb30BaThess  paboueil  mporpaMmoi  aucuMIUIMHBL.  Ecnm  cTyneHT  3aTpyaHsercss  C
CaMOCTOSITENIbHBIM H3JI0)KEHHEM MaTepHalia, TO IpernojaBaTellb UMEET MpPaBO 33JaTh €My psf
BOIPOCOB, MOOYXJAIOIKUX M HAIPABISAIOMIUX CTYJIEHTOB K IOJHOMY BBICKAa3bIBAaHHUIO IO JAHHOU
TEME B cllyyae, €Clid OTBEThl Ha 3Ty TEMY MCUEpPIBIBAIOT TEMY, OLIEHKA 3a OTBET CHMXKAeTCH.
Bbicka3biBaHUSI CTYJEHTOB JIOJDKHBI COOTBETCTBOBaTb CYTH BONpPOCA, OBITh JIOTMYECKH
BBICTPOCHHBIMH, JI0KA3aTEIbHO PACKphIBaTh OTHOILIEHHWE OTBEYAIOUIETO K M3jaraeMoil nmpoodieme,
BBISBJISITH JIMYHYIO TOUKY 3pEHHUS HA UCIOJIb30BAaHUE TE€X MJIM MHBIX MOJIOXKEHUN TEOPETUYECKOrO
Kypca B IIpakTH4ECKON pabore.

IIpomexyTouHast aTTecTalnys MOXKET OBITh BBICTABJIE€HA CTYAEHTY IO pe3yibTaraM
¢benepanbHOro uHTepHET TecTupoBanus (P10, uHTEpHET TpeHaXKEPHI).

5.2 Opraﬂmamm CaMOCTOSITEILHOM paGOTbI CTyJeHTa 10 JUCIHUIIJINHE

CamocrosiTennpHasi paboTa CTyIEHTa SBISIETCS KIIOYEBOW COCTAaBJSIONMIEH Y4eOHOTO
mporecca, KoTopas ompefenseT (GOopMHUpOBaHWE HABBHIKOB, YMEHHMM U 3HAHUN, MPUEMOB
MO3HABATENILHON IeATEeTHbHOCTH M 00eCTIeYnBaET MHTEPEC K TBOPUECKOH padore.

Opranuzaiys CaMOCTOATEIbHOW paboOThl CTYACHTOB OCYILECTBISETCS IO TpeM
HaIlpaBJICHUSIM:

- ompeJesieHue 1eNd, IPorpaMMBbl, TUIaHa 3aJaHus WK padoThI;

- CO CTOPOHBI MpenojaBaTeNsl CTYACHTY OKa3bIBA€TCAd IOMOILb B TEXHUKE H3YYEHUS
MaTepuaia, noadope JUTepaTyphl Ui O3HAKOMJICHHUS] M HalMCaHUs KypCOBOM paboThl, MPOEKTa,
pedepara;

- KOHTpOJb YCBOEGHMsI 3HAHUWI, NPUOOPETEHHs HABBIKOB 110 JAMCLHUILUIMHE, OIEHKA
BBITIOJTHEHHON KOHTPOJIBHOM M KYpCOBOM pabOTHI, MPOEKTA.
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Mepamu 1o o0ecredyeHHrI0 BBITOJHEHUSI 00y4YaloIMMUCS BCEX BHUIOB CaMOCTOSITENIbHOM
paboThI ABNAIOTCS (yKa3aTh MPU HAIMYUU HIDKENIEPEUHCICHHBIX ITYHKTOB):

- Haanume nomenienusa gt CPC;

- o0ecrieyeHne CpeICTBAMU BBIYUCIUTEIBHON TEXHUKH, IPOTPAMMHOE 00eCTIeYCHNE;

- HaJM4yue pa3aTOYHOro MaTepuana, KOMIUIEKTOB MHAMBHUAYaJIbHBIX 3aJaHU, y4eOHO-
METOAMYECKMX MaTepHaioB, TeM pedepaToB CcO CIHCKOM PEKOMEHAYEMOH JUTepaTyphbl,
pPEKOMEH Il TI0 PEIIEHUIO TUIIOBBIX 3a/1a4, 00pa3iioB oTyeToB O BhinosHeHuu CPC u T.11.;

- obecriedyeHne y4eOHO-METOIMYECKOW M CIPABOYHOM JIMTEpaTypod BCEX BHJIOB
CaMOCTOSITENIbHON paboThl (HAmpUMEp, METOAMYECKHE YyKa3aHUs IO BBIMOJHEHHIO KYPCOBBIX
pOEKTOB, paboT, PI'P, KOHTpOIbHBIX paboT, COOPHUKM TECTOBBIX 33/JaHUI, COOPHHUKH 3a/1ad I10
JTUCITUTIIINHE).

JucnumimHa obecriedeHa y4eOHO-METOIUYECKOM JTUTEPaTypoil B 00beMe, TOCTATOYHOM
JUTSI IPOBEJICHUS BCEX MPEAYCMOTPEHHBIX BUAOB YUCOHBIX 3aHSATHIMA.

Kaxpiii 00ydaronuiicst o JUCIUILTNHE 00ecTieueH Yy4eOHO-METOIUIECKON JTUTepaTypOu.

5.3 Oco0eHHOCTH MpPenoIaABAHNS TUCHUIIIHHbI

B memsix MakcMMallbHOTO YCBOCHUS JUCIUTUIMHBI HCIIONB3YIOTCS CIENYIOIINE TEXHOIOTHH
oOyueHus:

Jlexkuus - yueOHOE 3aHATHE, COCTABIISIONIEE OCHOBY TEOPETHUECKOr0 O0YUIEeHHUS U Jaroliee
CHCTEMAaTH3MPOBAaHHBIE OCHOBBI HAyYHBIX 3HAHWH 110 TUCHUIUIMHE, PACKPBIBAIOIIEE COCTOSHUE U
NEPCIEKTHBBl Pa3BUTHS COOTBETCTBYIONICH OOJIACTM HAYKM W TEXHUKH, KOHIICHTPHUPYIOIIEEe
BHHMaHHE 00yJaloMmuXcs Ha HanOoJee CI0XKHBIX, Y3JIOBBIX BOIIPOCAX, CTUMYJIUPYIOIIEE HX

MI03HABATEIIbHYIO JeSTEIbHOCTh U croco0OcTByroOLIEe (OpMHPOBAHHIO TBOPYECKOTO
MBIILICHHUS.
[Ipaktuueckass pabora - COBMECTHas JESTEIBHOCTh CTYIEHTOB B TpyHIe IOf

PYKOBOJICTBOM JIMJIEpa, HAllpaBJIEHHAas Ha pelieHne o01el 3a1auu MyTeM TBOPUYECKOIO CII0KEHUS
pe3yNIbTaTOB WHAMBUAYAIBHOH paOOTHl WICHOB KOMAaHABI C JCIICHHEM IIOJIHOMOYUH U
OTBETCTBEHHOCTH.

CamocrosTenbHas padoTa CTyJIEHTa, MPEAyCMAaTPUBAET BBINOJHEHHE Pa0OTHI - 3a/laHUE,
KOTOpoe TpedyeT OT CTYAEHTa BOCIPOU3BEACHHUS W/MIM OOpabOTKM MOJYYEeHHON paHee
uHpopmanuu B (opme, ompeneasieMold mpernojaaBarereM, M TpeOyromie, Kak IpaBuIIo,
TBOPYECKOTO MOAXOAA.

[IpenogaBanue AMCUMIUIMHBI ONHMPAETCS HA COBPEMEHHBIM MOAXOA K OOYYEHHI0 H
OpPUEHTHpPYETCS Ha BHECEHHME B IpoliecC 00y4eHHMs HOBU3HBI, 00YCIOBICHHOH OCOOEHHOCTIMHU
JUHAMHWKU Pa3sBUTUA KU3HU U ACATCIIBHOCTH, CHGIII/I(bHKOfI PAa3IINYHBIX TEXHOJIOTHI O6yII€HI/I$I u
HOTPeOHOCTAMHM JIMYHOCTH, OOIIEeCTBAa M TOCYAAapCTBa B BBIPAOOTKE y 00y4YaeMbIX COIUAIBHO
M0JIE3HBIX 3HAHUMN, YOSK/IEHUH, UepT U Ka4eCcTB XapaKTepa, OTHOLIEHUH 1 ONbITA TOBEICHUS.

IIpoBenenne Bcex BUAOB 3aHATHI NpU MPENOJaBaHUM AMCLUILIMHBI, IPOBEICHHE
KOHCYJ’IBT&HHﬁ, MPOMEIKYTOYHAA U TCKYyLIasaA aTTeCTald BO3MOKHA C MIPUMCHCHUS SJICKTPOHHOT'O
00y4YeHMsI U IUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTHI.

5.4 MartepuanbHO-TEXHH4YECKOe 00ecriedeHne U CUMILTHHbI

[Ipn oOyueHuMH JUCHUIUIMHE WCIOIb3YETCS CIEAYIollee MaTepHalbHO-TEXHUYECKOE
oOecrieueHue:

1. AYHI/ITOpI/II/I IJI1 MIPOBEACHUA JICKIUMOHHBIX W MPAKTHYCCKUX 3aH${THI>'I, TPYIIIOBBIX H
WHAVBUAYAJIBHBIX KOHCYJbTallMM, TEKYIIEro KOHTPOJIS M NPOMEXYTOYHOM aTTecTaluu.
Aynutopur  yKOMIUJIEKTOBaHbl  CIENMATU3UPOBAHHONM  MeOenbio,  OTBedarollell  BCeM
YCTQHOBJICHHBIM HOpMaM M TpeOOBaHUAM, Y4eOHO-HAIJSAHBIMM MaTepuaiamu (CTEH[BI,
Mpe3eHTALUU [0 TUCHUIUINHE, BUACO(DUIbMBI), TEXHUYECKUMH CPEICTBAMU 00YyUEHUS.

2. Ilomerienue A1t cCaMOCTOSITEIbHOM paboThl: OMOIMOTEeKa, YATAIBHBIN 3aJl: TIOMEIEHHE

21



JUTSL CAMOCTOSTEIBHOM pabOThI: CTONBI, CTYJIbsl. KOMITbIOTEpHAsI TEXHUKA C TIOAKIIOUYEHHEM K CETH
«uTtepHeT» ¢ obecnieuenuem aoctyna B JUOC dumana.

Tabnuma 6 — [lepeuens nporpaMMHOT0 0OeCTICUeHUS

[Tepeuens 110

Microsoft Windows Vista Business Russian Upgrate Academic OPEN No Level

Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level

Dr. Web Desktop Security Suite, LBW-BC-12M-65-A-1

ACY roctununeii «DaenbBENC)

ITO Kopc-Codt «Munu-Orens [Tnrocy»

1
2
3
4 | IIporpamma ExaHotel
5
6
7

110 Kopc-Codt «Munu-Kynunapus»

IIpn opranusanuu 3aHATHM, TEKyLIEM M IIPOMEKYTOYHOM AarTeCTallii C IPUMEHEHUEM
3JIEKTPOHHOTO OOy4YeHMs M JUCTAHLMOHHBIX OOpa30BaTEJIbHBIX TEXHOJOTUN HCIOJIb3YIOTCS
pa3IuyYHbIE 3JIEKTPOHHBIE 00pa30BaTEIbHBIE PECYPCHl U OHJIAWH CEPBUCHI, BXOJSIIME B COCTaB
OUOC ¢punuana CI'Y B 1. AHare.

55 Meroan4yeckoe obOecneyeHue 00pa3oBaTeJbLHOI0 mpomecca s 00y4eHHs
WHBAJM/IO0B U JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

VYcnoBus opraHu3aluMud U CoOJep)KaHue OOy4YeHHS M KOHTPOJISl 3HAHUM WHBAIMIOB HU
oOyyatomuxcst ¢ OB3 1o aucUUIUIMHE  ONpPENENSIOTCS  HPOrpaMMOM  JIMCLUIUIMHBI,
aIalITUPOBAHHOM MTPH HEOOXOAUMOCTH JIJIsl 00YUEHUS YKa3aHHBIX 00YyJarolIIXCsl.

Opranuzanus o0y4eHus, TeKylel 1 IpoMeKyTOUHON aTTeCTalluy CTYACHTOB-MHBAIUI0B U
cryneHToB ¢ OB3 ocymiecTBiseTcss ¢ y4eToM OCOOEHHOCTEH TCUXO(U3HUECKOTO pPa3BUTHS,
UH/IMBUYaJIbHBIX BO3MOXXHOCTEH M COCTOSTHUSI 3/[0pPOBbsI TAKUX OOYUYaIOIIUXCSL.

Hcxons u3 ncuxo(u3nyecKoro pa3BUTHS U COCTOSIHUS 3/10pOBbs CTYAEHTOB-WHBAJIUAOB U
cryaenTtoB ¢ OB3, opranusyrorcs 3aHATHS COBMECTHO C JPYTMMH OOy4YaroLUIMMHCS B OOIIMX
rpynmnax, HCIHOJIb3YS COLMAbHO-AaKTHUBHBIE U PEQIIEKCUBHBIE METO/Abl OOyYeHHs CO3JaHUs
KOM(OPTHOTO NCUXOJOTHYECKOTO KIMMaTa B CTYJICHUECKOW TpyIIe WId, IPU COOTBETCTBYIOIIEM
3asBJIGHUM  Takoro oOydarolierocs, Mo HWHAMBUAYAIbHOM IporpamMMme, KOTOpas SBISETCS
MOJIU(UIMPOBAHHBIM BApHAHTOM OCHOBHOH paboueil mporpaMMel AUCHUIUIMHBL. [Ipu 3TOM
coJiep)KaHuEe TMpOrpamMMbl JUCLUUIUIMHBI HE U3MeHseTcs. M3MeHsIoTcs, Kak MpaBuiio, (OpPMBI
00y4YeHMsI U KOHTPOJIsSI 3HaHUHM, 00pa3oBaTesIbHbIE TEXHOJIOTHH U IUAAKTHYECKHE MaTepHAaIbL.

OOyyeHue CTyIEeHTOB-MHBAIUIOB U CTyAeHTOB ¢ OB3 Takxke MOXET OCYIIECTBIATHCS
WH/IMBUYaJIbHO W/WIN C IPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJOTHH.

JucranunonHoe  oOydeHue  oOecnedyMBaeT  BO3MOXHOCTH ~ KOMMYHUKAallMM ¢
npernojiaBaTeneM, a Takke ¢ JAPYruMH oOydaeMbIMHM IOCPEACTBOM BEOMHApoOB (Hampumep, C
WCIIOJI30BaHWEM TporpamMmbl  Skype), 9TO CHOCOOCTBYET CIUIOUEHHIO TPYIIbI, HaIMpaBiseT
y4eOHYI0 TPpYIITy Ha COBMECTHYIO paboTy, 00CyXAeHUE, IPUHATUE TPYIIIOBOTO PELICHHUS.

B yueGHOM mpoliecce sl MOBBIINIEHUS YPOBHS BOCIPHUSATHS M IepepabOTKH yueOHOU
UH(POPMALIUK CTYIAEHTOB-UHBAIUAOB U CTyneHTOB ¢ OB3 mpHUMEHSIOTCS MyJIbTUMEIUHHBIE U
CHeualu3upoOBaHHbIE TEXHUYECKHE CpEICTBAa IpHeMa-liepenayn ydeOHOH HHpopManuu B
JOCTYNHBIX (opMax il CTYACHTOB C pa3IMYHBIMH HAapYyLICHUSMH, O0ECIIEUMBAETCS BBITYCK
albTepHATUBHBIX (OpPMATOB TMEYATHBIX MAaTepUaOB (KPYMHBIM MIPUPT), 3IEKTPOHHBIX
o0pa3oBaTeNbHBIX pPECypcoB B (QoOpMax, aJaNTHPOBAHHBIX K OrPaHUYEHHSIM 370POBBS
o0y4aromuxcsi, HaJIu4rue He00X0JMMOr0 MaTePUATbHO-TEXHUUECKOTO OCHAIIICHHUSL.

[Tonbop u pa3paboTka y4ueOHBIX MaTEpHAJIOB MPOU3BOAUTCS IPENOAABATEIEM C yYETOM
TOT0, 4YTOOBI CTYIEHThl C HApPYLIIEHUSMHU ciyXa NojJydald HWHGPOPMAIUIO0 BH3YyaJbHO, C
HapyLIEHUAMH 3pEHUs — ayAHAIbHO (HAaIpUMEp, C HCIIOJIB30BAHMEM IIPOrPaMM-CHHTE3aTOPOB
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peun).

st oCylecTBIIEHHs IPOLEAYyp TEKYIIEro KOHTPOJS YCIEBAEMOCTH WM IPOMEKYTOUYHOMH
aTTecTanuy o0yJaromuxcss HHBaIHI0B U il ¢ OB3 (hoHI OIEHOYHBIX CPENCTB MO JUCIUIUIAHE,
MO3BOJISIOIINI OLIEHUTH IOCTHIKEHUE UMH PE3yJIbTaTOB O0YyYCHHS U YPOBEHb C(POPMUPOBAHHOCTH
KOMIICTEHIIM, TPEAYCMOTPEHHBIX YUYEOHBIM IUIAHOM M paboveid MporpaMMOM JTUCIMILIMHEI,
AalTUpPyeTCd JId 06yt1a10u11/1xc;1 HHBAJIMJAOB MW JML C OI'paHUYCHHBIMHU BO3MOKHOCTAMH
3M0POBbSI C YYETOM HHIMBHIYalbHBIX TCHXO(U3HOIOTHYECKHX OcoOeHHOCTeH  (YCTHO,
NUCHbMEHHO Ha Oymare, MUCbMEHHO Ha KOMIbloTepe, B (opme TecTupoBaHus u T.1.). [lpu
HEOOXOJMMOCTH OOYYAIOUIMMCSI TIPEJIOCTABISICTCS JONOJHUTEIBHOE BpEeMs JJIS IOJTOTOBKH
OTBCTA IPU MPOXOKIACHHUU aTTCCTALIUH.
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IIn¢p u HanpaBJieHUe
NOATOTOBKH

KBanmndukanus (creneHn)

BBIIIYCKHUKA
poduas noAroTOBKHU
O0akaJsiaBpa

Ipnioxenue k padoyeii mporpaMMe AUCHMILIHHBI
b1.0.15 CepBuCHas 1eATEJbHOCTD

43.03.03 «I"oCTHHUYHOE JIETO»

bakanasp

«["ocTMHMYHAS JeITSIHLHOCTDY

AHHOTALUA
paboyeii mporpaMMbl TUCHUTIITMHBI

b1.0.15 CepBucHaf 1eATeJbLHOCTD
HaumeHoedaHue Oucuunﬂuﬂbl no y"l€6HOMy niawny

JucnunanHa 00s13aTEIbHON YacTH V‘I€6HOFO IIJ1aHa

CTaTyC AUCHUIIINHBI

Oumnas, 3a04Hasg
(dbopma oOyueHus

OO6m1ast Tpy10€MKOCTh
mucturuael (3ET / gac.)

3/108

Lenb u3zydenus | CozaHue CUCTEMbl 3HaHUI O CEPBUCHOM NeATENBbHOCTH, yCIyrax,

JUCLUTIINHBI ¢dopMmax oOciyxkuBaHUA U criocobax (OpPMHUPOBAHUS HOBBIX YCIyT
U MIPOTPECCUBHBIX METOJaX OO0CITYKUBAHMSL.

Copepxanue 1. CepBucHast  nesSTENBPHOCTh Kak (GopMa  yAOBJICTBOPEHHS

JUCLUTUTMHBI notpeGHOCTEH yenoBeka

(ocHOBHBIE Tembl, | 2. Bompockl ncropun pa3sutus cepsuca B Poccun

pazziensl, MOAYJIIH)

3. Bunbl cepBUCHOI NesSTENBHOCTH

4. Ycayra kak cuerupuuecKuil MpoIyKT CEpBUCHOM J1€ATEIbHOCTH.
Pa3HOBUIHOCTD YCIYT M MX XapaKTEPUCTHKA

5. Ilcuxonoruyeckue OCOOCHHOCTH NIE€TOBOTO 0OIIeHUs B cdepe
cepBuca

6. B3auMOOTHOIIIEHHUS CIHEUAINCTa 10 CEePBUCY M TYypU3MY U
KJIMEHTA B MPOLIECCE OCYIIECTBICHUS CEPBUCHOM NEATEIIBHOCTH

7. Teopus OpraHu3aluu 00CITyKHBaHHUSI. [IpeanpusTus,
OKAa3bIBAIOIIUE YCIYTH HACEICHUIO

8. Teopuss W TmpakTUKa cepBUCAa C YYETOM HAIMOHAJbHBIX,

PETHOHANIBHBIX, ASTHUYECKUX, JEMOTrpauuecKux U MPUPOIHO-
KITMMATHYECKHX 0COOCHHOCTEH 00CTyKUBaHUS

dopmupyembie OIIK- 3

KOMIIETEHIINHU

(x0J1bI)

Konet u nammenoBanume | OIIK-3.1 OueHuBaeT KauecTBO OKa3aHUs yCIyr B cdepe

HHAUWKaTOpa NOCTHXKCHUA
KOMIICTCHIIN

TOCTCIIPUUMCTBA U O6I].[€CTB€HHOFO IMUTaHUug € Y4€TOM MHCHHA
HOTpC6HTCJ’ICfI 1 3aUHTCPCCOBAHHBIX CTOPOH

OIIK-3.2 Oo0ecneuuBaer, TpedyeMoe OTEYECTBEHHBIMH U
MEXIyHAPOJAHBIMH CTaHAAPTAMHU, Ka4eCTBO IMPOIECCOB OKa3aHUS
ycayr B cepe rocrenpunMcTBa 1 obmmectBeHHoro nutanus (MCO
9000, XACCII, I'OCT, unTerpupoBaHHbIE CHCTEMBI)
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JucryunnuHel, b1.0.17 Cranmaptuzamnus ¥ KOHTPOJIb Ka4€CTBAa TOCTUHUYHBIX
y4acTBYIOIIHNE B yCIIyT
hopmMupoBaHUHN b1.0.21 T'uruena u caHuTapus NPEANPUITHA TOCTHHUYIHO-
KOMITETCHIIUHT PECTOPAaHHOI'0 KOMILIEKCa
b1.0.24 Hcropus Typu3Ma U roCTEIIPUUMCTBA
b1.0.29 KynbTypa 310p0oBOTO 00pa3a KU3HH U 3J0POBOTO MUTAHUS
b2.0.02(I1x) ITpenaurmmomHas mpaKTUKa
OO6pazoBatenbHbIE Jlexuuu, npakTHYeCKUe 3aHATHSI, CAMOCTOSITEIbHAs padoTa,
TEXHOJIOTUU KOHCYJIbTAIlNH
dopMa NPOMEKYTOUYHON JK3aMEH
aTTecTaluu (aK3ame,

3auem ¢ OYeHKol, 3a4em)
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